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TEPMHWHBI U OIIPEAEJIEHUSA

B HACTOAIICM OTUYCTC ITPUMCHAIOTCA CIICAYIOINUC TCPMHUHEBI C COOTBETCTBYIOIIIMMHA
OIIPCACICHUAMMU:

CAW!I-ompoc — KOJIMYECTBEHHBIH MeToJ cOopa wuHGOpMAIUM, KOTa
OTIPOCHI IPOXOIAT qepes nH(OPMAITMOHHO-
TEJIEKOMMYHUKAITMOHHYIO CEThb «nTepHeTY, Cc
WCIIOJIb30BAaHUEM CEPBHICOB IS TPOBEICHUS OHJIANHH-
OTIPOCOB.

Pecnonnent — JIMIIO, TIPUHSBIIEE y4yacTHE B TelIe(POHHOM, JIMYHOM HIIU
OHJIANH-OIIPOCE.

ConmnonoruuecKum —  METOx COLIMOJIOTHYECKOTO HCCIICIOBAHNS,

onpoc 3aKJIIOYAIOIUiCS B cOOpe M MOJYYEHUU NEPBUUYHBIX

SMITMPUYECKUX CBEJICHHN 00 ONpeicICHHBIX MHCHUSX,
3HAHUAX U COLUATIBHBIX (paKTaX, COCTaBISIOMINX TPEAMET
WCCIICIOBAHUS, MYyTEM YCTHOTO WJIM THCHBMEHHOTO
B3aMMOJICUCTBUSl  UCcClieloBareNss  (MHTEpBbIOEpa) U

3aJJaHHOMN COBOKYIIHOCTHU OIpalInBaeMbIX
(pecroHACHTHI).
dunHaHCcOBas — pe3yapTaT mporecca  (pUHAHCOBOrO  oOpa3oBaHMI,
IpaMOTHOCTh KOTOPBIii oIpeeNsIeTcs Kak COYETaHUe

OCBEJIOMJIEHHOCTH, 3HAHUW, YMEHUW W TOBEIECHYECKUX
MojieNiel, HEOOXOAMMBIX JUIsl TPUHSTHS YCHEIIHbIX
(MHAHCOBBIX pEIICHWA W B KOHEYHOM UTOTE JUIS
JTOCTUXKEHHUS (PUHAHCOBOTO 0JIArOCOCTOSTHUS.

QunancoBas — COCTOSIHME€  (PMHAHCOBOTO  pBIHKA,  IPH KOTOPOM

JIOCTYIIHOCTh BCE JI€€CIOCOOHOE HACEICHUE CTPAHbI, a TAKXKE CYyObEKThI
MaJIOTO ¥ CPEIHEr0 MNPEANPUHUMATEIIBCTBA HUMEIOT
MOJIHOLICHHYK0  BO3MOXHOCTh  TOJY4YeHHs 0a30BOro
Habopa (PMHAHCOBBIX YCIYT



IMEPEYEHb COKPAILIEHUN 1 OBO3HAYEHUN

B HaCTOAIIICM OTUCTC IIPUMCHAIOTCA CIICAYIOINUC COKPAIICHUS U 0003HaYCHMS,
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HoBocubupckoii odnactu.



BBEJAEHHUE

MOHUTOPHUHT AOCTYITHOCTH JIJIsl HAceJIeHHs] (PMHAHCOBBIX YCIIYT, OKa3bIBAEMbIX Ha
Tepputropur HoBocubupckoi 0061acTv, TPOBOJUTCS B COOTBETCTBUH CO CJIEAYIOIIUMU
HOPMAaTUBHO- ITPABOBBIMH aKTAMM:

- Pacnopspkenunem IlpaBurensctBa P® ot 17.04.2019 Ne 768-p «Crannmapt
pa3BUTHS KOHKYPEHIINH B CyOBhekTax Poccuiickoit deneparuny;

- [Ipukazom Munskonompazsutuss Poccunm ot 11.03.2020 Ne 130 «O06
YTBEPKIECHUU €TMHON METOJUKN MOHUTOPUHTA COCTOSTHUS U PA3BUTHS KOHKYPEHIIUU Ha
TOBapHBIX phIHKaX cyObekTa Poccutickoit denepammmy.

HacTosiiumii MOHMTOPUHI BBIIOJIHEH B paMKaxX HAayYHO-UCCIEI0BATEIbCKOMN
paboThl 1Mo TeMe «MOHUTOPUHT COCTOSIHUSI U Pa3BUTUS KOHKYPEHIIMM HA TOBAapHBIX
peiakax HoBocubupckoit o6mactu 3a 2022 roa» Ucnomuurenem OO0 «AC-XonauHar» B
oKTs10pe—Hos0pe 2022 roxa.

Ilessb MOHUTOPHMHTA

OneHka AOCTYIHOCTH JUIsl HaceleHUs (PMHAHCOBBIX YCIYT, OKa3bIBaeMbIX Ha
tepputopur HoBocubupckoi 00macT.

3agaum MOHUTOPHUHTA

OCHOBHBIMM 33J]la4aMy MOHUTOPHUHTA JTIOCTYITHOCTH JJIsl HacEeJIeHUs! (PMHAHCOBBIX
yCIyT, OKa3bIBaeMbIX Ha Tepputopuu HoBocubupckoit o0mactu, siBiAsSIOTCS:

- OILICHKA JOCTYITHOCTH JIsl HaceJIeHUsI PMHAHCOBBIX YCIYT, OKAa3bIBAEMBIX Ha
tepputropun HoBocubupckoit odnacTu;

- OIIeHKa (PMHAHCOBOW IPaMOTHOCTH HACEJICHHUSI.

B pamkax HacTosiero MOHUTOPUHTa ObUTA OLIEHEHBI CIETYIONINE MOKa3aTeNH !

1. OrneHKa MCMOJIb30BaHUSI (PMHAHCOBBIX MPOJIYKTOB (YCIIyTr) HAaceJeHHEM 3a
nocieanue 12 mecsues.

2. CtpyKkTypa NpUYUH HEUCIIOIb30BaHUS 0AHKOBCKUX MPOYKTOB.

3. OueHka MCHONb30BaHUs (DMHAHCOBBIX MPOIYKTOB (YCIIyT) HACEJIEHUEM B
CBSI3M HEOOXOJIMMOCTBIO B 3a€MHBIX CPEACTBaX 3a nocieaHue 12 mecsues.

4, CTpykTypa NpUYUH OTCYTCTBUS y OTpeOuTENnel 0aHKOBCKUX MPOTYKTOB B
CBSI3M HEOOXOJIMMOCTBIO B 3a€MHBIX CPEACTBAX.

5. O1ieHKa UCIIOJb30BAHMS IUIATEXKHBIX KApT 3a mocieanue 12 mecsies.

6. CTpykTypa MpUYHMH OTCYTCTBUS y MOTPEOUTENEH TUIATSKHBIX KapT.

1. CtpyKTypa MCMOJIb30BAaHUS PA3IMYHBIX CIIOCOOOB JOCTyIa K OAHKOBCKUM
yciayram (IUiaTtekam, mepeBojiam) 3a nocieanue 12 Mecses.

8. CTpykTypa TpPUYMH HEHCIOJIL30BAHUS PA3IMYHBIX CIIOCOOOB JOCTYMa K
0aHKOBCKUM YcIyTraMm (Tuiatexam, mepeBogam).

Q. OneHka UCIOJIb30BaHUSI CTPAXOBBIX MPOJIYKTOB (yCiyr) 3a mociegnue 12
MECSIIIEB.

10. VYpoBeHb HOCTYIMHOCTH KaHAJIOB MPEAOCTaBICHUS (PUHAHCOBBIX MPOJTYKTOB
(ycmyr).

11. Omenka paOOThl KaHAJIOB MPEIOCTaBICHUS (PUHAHCOBBIX YCIYyr B YacTH
BPEMEHHBIX 3aTpar.



12.  CrpykTypa ONpu4YMH OTCYTCTBHsI y HOTpPEOUTENEW CTPAaXOBBIX MPOJYKTOB
(yemyr).

13. Ilepedensb TpyAHOCTEH, BOSHUKAIOLINX MPH MOJTYYSHUN UITH UCTIOIB30BaHUHU
(UHAHCOBBIX MPOTYKTOB (YCIIYT).

14.  Ouenka (pUHAHCOBOI rPaMOTHOCTH HACEIICHUS.

O0BbeKT MOHUTOPUHIA

OO0BEKTOM MOHUTOPHUHTA SIBJISIFOTCS TOTPEOUTENN TOBAPOB, pabOT U YCIIYT B cdepe
(VMHAHCOBBIX yCIYT.

Hpez[MeT MOHUTOPHHI A

[IpeaMeTOM MOHUTOPHUHTA SBISIETCS YPOBEHb JIOCTYMHOCTH JUIsl HACEJICHHMS
(MHaHCOBBIX YCIIYT, OKa3bIBaeMbIX Ha Tepputropun HoBocubupckoit odiacTi.

MeToabl MOHUTOPHUHIA

[Tpu npoBereHN MOHUTOPUHTA OBLITH MCIIOIB30BaHBI CIICIYIOIINE METOIBI:

a) AnkerupoBaHue. B pamMkax ocCyiiecTBI€HHS MOHUTOPHHIA HCIOJIb30BaHbI
CJIETyIOIUE CIOCOOBI AaHKETUPOBAHMUS :

— JUYHBIA OMPOC (COLMOJIOTHYECKUI OMPOC);

— CAWI-ompoc (McTob30BaHE CEPBUCOB TSI TPOBEICHUS OHJIAH-OTIPOCOB,
pa3MeIeHrne CChUTOK Ha aHKEThl M MH(GOPMAIIMOHHBIX OAaHHEPOB O Hadaje MPOBEACHUS
OMPOCOB HAa  O(HUOHMAIBHBIX  CcalTax  BBICIIETO  HMCIHOJHUTEIBLHOTO  OpraHa
rocynapctBeHHoM Biacth HoBocuOupckoil 007acTH, YMOJHOMOYEHHOTO OpraHa Hu
JIPYTUX WCTIOJHUTEIBHBIX OPTaHOB rOCYIapCTBEHHOM BiIacT HoBocuOupckoi obmactu,
HAa PETrHOHAIIbBHOM HWHBECTUIIMOHHOM IMOpTajie, Ha OQUIMAIbHBIX caliTaX OpraHoB
MECTHOTO CaMOYMIpaBJIeHHs B HWH(GOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON  CETH
«HTepHeTY);

B) aHAJIU3 MOJYYEHHBIX JaHHBIX, B TOM YHCJIE C HCTIOJIb30BAaHUEM CTATUCTHUYECKUX
METOJI0B 00pabOTKH.

HNucTpymMeHTapuii NpoBeACHUSI MOHUTOPHUHIA

[Ipu mnpoBemeHWM MOHHTOPWHTA HWCIIOJIL30Ballach aHKeTa I Ompoca
norpebuTteneit roapo u ycayr ([Ipunoxkenue A).

Bri0opka

O06BeM BbIOOPOUHOM COBOKYMHOCTH cocTaBuia 300 desoBexk.

B wuccrnenmoBanuu npuHsUIM  ydacTue kutenu HoBocuOupckoit obnactw,
npokuBatonirie B HoBocubupckoi 00JacTH HE MEHee OJHOro rojaa u Jocturmmuie 18-
JIETHETO BO3pacTta. MOHUTOPUHT NPOBOAUTCS Ha Tepputopun 30 MyHUIMIAIBHBIX
paiioHOB U 5 TopoacKuX OKpyroB HoBocubupckoi obmactu.



PE3YJIBTATBI MOHUTOPUHI'A JOCTYIIHOCTHU IJIsA
HACEJIEHUA ®PUHAHCOBBIX YCJIYT, OKA3BIBAEMBIX HA
TEPPUTOPUU HOBOCUBUPCKOM OBJIACTU

OuneHka HMCNOJb30BaHUA (PUHAHCOBBLIX NMPOAYKTOB (YCJIYr) HaceJleHUEM 3a
nocJuaeanue 12 mecsuen

Hcnonp3oBanue HaceneHueM HoBocubupckoil o6mactu GUHAHCOBBIX MPOTYKTOB
(ycmyr) omeHuBasioch ¢ TOMONIBIO Bompoca: «Kakumu (DMHAHCOBBIMH IPOJYKTaMHU
(ycmyramu) At pa3MellleHus CBOOOJHBIX JEHEXHBIX CpeAcTB Bbl monb3oBanuch 3a
nocneanue 12 mecsauer?». Pacnipenenenre 0TBETOB MPEACTABICHO HA pUCyHKE 1.

bankoBckuii BKan 36,3 5,7 58,0
BrnoxeHnue cpeacTB B MUKPO (PUHAHCOBOM |
Oprasmsanyu O,§/-4,7 95,0
BiosxeHue cpencTB B KpEAUTHOM 2,0/_ 3.3 947
MOTPEOUTETHCKOM KOOTICpaTHBE
Brnoxenne cpencts B CKIIK 0,7~ 3,3 96,0
WHyBUyanbHEI MHBECTHIMOHHBIH cueT |5,33,7 91,0
CrpaxoBanue xmuu | 8,0 5,3 86,7
bpokepckuii cuer 2,7 /3,7 93,6
Broxerne cpencts B [TAD 2,7 /3,7 93,6

Hmeercs ceitgac
He nmeetcs ceiiuac, HO HCTIOIB30BAICS 3a MOCICAHUE 12 MecsIEeB
He ucnons3oBaics 3a nocie e 12 MecsaieB

Pucynox 1. Hcnonvzosanue ¢hunancosvix npoodykmos (ycaye) 0isi pazmeujerusi C60000HbIX OCHENCHBIX,
npoyexnm om 8bl00pKU 6 Yelom (no cmpoxe)

AHall3 TOJYYEHHBIX JaHHBIX TI0Ka3ajd, 4YTO THUIHMYHBIMA OCOOCHHOCTIMU
WCIIOJIb30BaHUsI (DMHAHCOBBIX TPOMYKTOB (YCIOyr) JIs pa3MENIeHUsi CBOOOIHBIX
JIEHEKHBIX CPENICTB HaceleHneM HoBocubupckoit 3a mocneanue 12 MecsieB SBIsIFOTCS:

—  HCHOJIb30BaHHE OaHKOBCKOTO BKJIa/1a SABJISIETCS HauboIee
pacnpoCTpaHEHHBIM BUIOM oOpareHusi K (UHAHCOBBIM MpoAyKTam (ycliyram) — B
HacTosiiee BpeMs ero uMeroT 36,3% OmpomIeHHbIX, MOJIb30BAIUCH 33 TTOCIEIHUN TOJ —
5,1%;

—  HCIOJIb30BAaHUE OCTAIBHBIX UCCIEAYEMbIX (PUHAHCOBBIX MPOAYKTOB (YCIYT) B
pa3MYHbIX (MHAHCOBBIX oOpraHu3anusax HoBocuOWpCKOW 00J1acTM HE MpEeBHIIIACT
ypoBHs1 13%, Hambosiee BOCTpeOOBaHHBIE W3 HUX — CTpaxoBaHue ku3Hu (12,3%
MCIIOJIB30BANIM 32 MOCieAHNE 12 MecsIeB) U MHAMBUAYAJIbHBIN UHBECTUIIMOHHBIN CUET
(9% ucnonwp3zoBain 3a mocieaHue 12 MecseB);
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oT 4% 110 6% pEeCNOHIEHTOB YKa3aJlH, 4YTO UMENH 3a TocyieiHue 12 mMecsien
OMBIT BJIOKEHWW CPEACTB B MHUKPO(PUHAHCOBBICE OpPTraHU3AINH, KpPEIUTHBIC
MOTPEOUTETHCKHAE KOOTIEPATHBBI, CEIbCKOXO3IMCTBEHHBIC KPEIUTHBIE TOTPEOUTETHCKIE
KOOTIEPATHUBHI UJIU B TIa€BOM MHBECTUITMOHHBINA (POH]T.

Hcnonp3oBanne (PMHAHCOBBIX MPOAYKTOB (YCIYT) HACEICHUEM JJIA Pa3MEIICHHUS
CBOOOJHBIX JEHE)KHBIX 3a TOcJenHue 12 MecsleB B pa3pe3e TePPUTOPUATBLHOTO U
COLMAILHOTO CTAaTyCa PECIIOHIECHTOB PEACTaBIEHO B Tabnunax 1-2.1

Tabnuya 1 — Hcnonvzosanue @uuancosvix npooykmos (yciye) Haceiewuem 8 paspese
MeppUMOPUATBLHOZ0 U COYUATLHO20 CIAMYCA, N0 GUHAPHOL WKae oyeHKuY, npoyenm om euibopKU 6
yenom (no Kaxicoomy eudy npooykma)

Buo:xenue cpencts
Buo:xenue cpeacrs | Buoxkenue cpeacts B
BankoBckuit B B KpPeUTHOM CeJIbCKOX03AHCTBe
BKJIaJ MHUKPOQUHAHCOBO | NMOTPeOMTEJbCKOM | HHOM KpPeIMTHOM
i opranM3anuu KoomepaTuBe TMOTPEONTEIHCKOM
KoolepaTHBe
1 2 3 1 2 3 1 2 3 1 2 3
TeppuTopHaJIbHBIi CTATyC
r. 0. HoBocubupck 50 8 42 0 10 90 2 6 92 2 6 92
T'opoxckue okpyra 40 75 | 52,5 2,5 5 92,5 0 5 95 2,5 5 92,5
MyHHIHITBHEIC | 35 4 | 48 | 629 | 0 | 33 | 967 | 24 | 24 | 952 | 0 | 24 | 97,6
palioHbI
CouMajbHbIil CcTaTyC
Pabotaro 379 | 55 | 566 | 04 4 956 | 24 28 [ 948 | 0,8 28 | 96,4
Be3paboTHbIit 20 0 80 0 20 80 0 20 80 0 20 80
Yuyce/cTyneHr 0 20 80 0 0 100 0 0 100 0 0 100
Jlomoxossiika 57| 0 |429| o |143|857] 0 | o |10 ]| o | o | 100
(TOMOX 03511 H)
[encuonep (B ToM
YHUCIIE 110 25 5 70 0 5 95 0 5 95 0 5 95
HMHBAJUTHOCTH)
CaMO3aHATBIH 20 20 60 0 20 80 0 20 80 0 20 80
[peanpuHumarens 40 0 60 0 0 100 0 0 100 0 0 100

D 1 - Nmeercs ceituac, 2- He nMeeTcs ceifuac, HO MCIONb30BaJICs 3a ocinenHue 12 mecsnes, 3 -He ucronb3opacs
3a nocyiegHue 12 Mecsies.

Tabnuya 2 — Hcnonv3osanue @QuUHAHCOBBIX NpoOyKmog (Veiye) HaceleHuem 6 —paspese
MepPUMOPUATEHOZ0 U COYUATLHO20 CIAMYCd, N0 GUHAPHOL wiKate oyeHKku®, npoyenm om eui6opKU &
yenom (no Kaxcoomy eudy npooykma) (npoooadxcenue)

N Buio:xxenne cpeacrs
HNuauBuayaabHbIH .
. CrpaxoBanue . B N1aeBOil
WHBECTHIHOHHBIH Bpoxkepcknii cyer N
JKH3HH HHBECTHIMOHHBIN
cyer
donn
1 ] 2 [ 3 1 ] 2 ] 3 1 | 2 | 3 1 | 2 | 3
TeppuTopHaJIbHBI cTAaTyC

! 3nech u manee - aHaNM3 IPOBOJUTCS TOJILKO B Pa3pe3e TEPPUTOPHATILHOIO CTAaTyca, BBUY MAJIOTO KOJIMYECTBA
MH(OPMAHTOB C APYTHM COLUAIBHBIM CTaTyCOM, YeM paboTaromiye.
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u . Buio:xxenune cpencts
HIUBHUIYATbHBIA .
. CrtpaxoBanue . B NaeBoil
HHBECTHLIHOHHBII Bpokepckuii cuet N
JKU3HU WHBECTULHHOHHBII
cyer
¢ong
1 2 3 1 2 3 1 2 3 1 2 3
r. 0. HoBocubupck 14 8 78 12 12 76 10 8 82 8 86
T'opoxackue okpyra 7,5 5 875 | 22,5 2,5 75 0 5 95 5 90
MyVHI/II_II/IHaJIBHLIe 29 | 24 | 947 | 43 | 43 | 914 | 14 | 24 | 962 | 14 | 24 | 962
paiioHEbI
CounajabHbIi cTaTyC
Paborato 4,7 32 1921 79 51 87 2,4 2,8 | 94,8 2 3,2 | 948
be3paboTHsIit 0 20 80 0 20 80 0 20 80 0 20 80
VYuycb/cTyIeHT 0 0 100 0 0 100 0 0 100 0 0 100
JlomMoxo3siiika 28,6 0 714 | 28,6 0 71,4 0 14,3 | 85,7 0 0 100
(JTOMOX 03511 H)
[encuonep (B ToM
qucIe 1o 0 5 95 0 5 95 0 5 95 0 5 95
WHBaJIUJIHOCTH)
Camo3aHATHII 20 20 60 20 20 60 0 20 80 0 20 80
[pennpuaIMaTEH 20 0 80 20 0 80 40 0 60 60 0 40

D1 - Nmeercs ceituac, 2- He mMeeTcs ceifyac, HO MCIIONB30BANICS 3a mocienHue 12 Mecsnes, 3 -He ucmonp3oBaics

3a mocaeaHue 12 MecsIes.

CoracHO MONYYEHHBIM pe3ybTaTaM?, 3a IocleaHue 12 MecsaneB Hambomee
aKTUBHO K OAHKOBCKMM BKJaJaM M WHIUBUAYaJIbHBIM HHBECTHIIMOHHBIM CYETaM
oOpararorest sxutenu r. 0. HoBocubupcek (58% u 22% coOTBETCTBEHHO), K CTPAXOBAHUIO

YKU3HU — )KUTEIH T. 0. HOBOCHOMPCK M ropoJIckux OKpyroB (okoso 25%).

CTpyKTypa NpUYMH HEUCO0Ib30BaAHUS (PUHAHCOBBIX NMPOAYKTOB

CTtpykTypa TMNpUYMH HEUCIIOJIb30BAHUS

taonwume 3°.

2 31ech U Janee - AHAJIU3Yy MOABEPrarOTCA TOJIBKO OLICHUBACMBIC ITO3UIINH, Ha6paane HauOOJIBIIIEE YUCIIO TOJIOCOB

(MHAHCOBBIX MPOJYKTOB
HAceJICHUEM JIJIsi pa3MeleHus] CBOOOHBIX JCHEKHBIX MPECTaBlIeHa HA PUCYHKE 2 U B

Io BI)I60pKe B IICJIOM U UMECIOIINE MUHUMAJIBHO OOITYCTUMOE JIJId aHaJIn3a KOJINYCCTBO CAMHUIL Ha6J'IIO)IeHI/IH.

8 3}1605 " JaJIEC — TaHHBIC, OTHOCAIINECA K MPUIMHAM HEUCIIOJIB30BaHUA TOI'O0 UJIK NHOT'O (bl/IHaHCOBOFO IIpOaYyKTa,
HE MPUBOAATCA B pa3pe3€ COIMHAIIBHOTO CTaryca B CUITY OTCyTCTBI/ISI/ HEAOCTATOYHOI'O JIA aHalIn3a KOJHNYCCTBA CIHMHUIL

HaOJIroeHUs.
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V MeHs HeZIOCTATOYHO CBOOOIHBIX JECHET 781

51 He moBepsito (PMHAHCOBBIM OpraHM3aIMsIM B JJOCTATOYHON

18,1
CTEIeHH, YTOOBI pa3MEeIaTh B HUX JIEHEXKHBIE CPEICTBA ’

Otnenenns QHHAHCOBBIX OpTaHM3AIMI HAXOIATCS CIIHILKOM

44
JAJICKO OT MCHA

Hpez[naraeMaﬂ TNPOLCHTHAsA CTaBKa CJIMIIIKOM HU3Kas (Z[J'IH

NPOAYKTOB C HPOLICHTHBIM JOXO/IOM) 44

Hcnone3yro npyrue criocoObl pa3MeNeHns CBOOOTHBIX

o 19
JIEHEeIKHBIX CPEJCTB (HeABIKUMOCTD, NOKYMNKA YKPAIICHHH, . .. '

JIaHHBIMU yCJIyTaMH YK€ HOJNB3YIOTCS JPYTHe WISHBI MOeH

19
ceMbHu

Jpyroe* 31

Pucynok 2. Cmpykmypa npudun Heucnonb306anus GUHAHCOBLIX NPOOYKIMO8E, NPOYEHM OMm
HeNnob308aA8UUXCSL (PUHAHCOBLIMU NPOOYKMAMU

Bompoc npeamnonaran HECKOJIbKO BApHAHTOB OTBETA.
* Jlpyroe: HeT HEOOXOAUMOCTH (5 OTBETOB).

Tabauya 3 — Ipuyunvl Heucnorb308anusi QUHAHCOBLIX NPOOYKMO8 HAceieHueM 3a nociedHue 12
Mecsyes 8 pazpese meppumopuaiIbHo20 Cmamycd, RPOYeHm Om Yucid HeUCnOoIb3068a6UIUX (DUHAHCOBLLE
nPOOYKMbl

g

g e g - E

= = 2 = X 2 -

E:"; = S~ = % < 2

2253« 255 | E3 Sw g g5

e = ) a9 9 =2 E S 3 = *:;

2 =5235| 582 | 22: |SE z 23

= s3ax S HE g;g o = S OB e

> IS 9 ) 2. = =8 B = -

= :nﬂuﬁ. < X o E= 2 HOSh Q& =

gg %;3: §§§ =§§" Esﬁﬁ 2

o @ S EC 3 = < ) = o

S A SO = =¥ <

S, | EEcfg FES |8 | e8¢ =5

o & = = g 2 Cl =

=z | g§25 E5z |:cS:2g zEiE E:
= 2 SE2EE 22 | Ss23 2EEE & @
58 | o5:% SEE | ZZz5|S25E =93 £
=3 X = o % H o= e e BEs5z Y CR - >
= = =" S el @« < S o
> 8 x&5E 0535 | E5EFE =2%E =HEB3 =
I'. 0. HoBocubupck 78,4 12,8 10,4 6,4 5,6 1,6
T'opoxckue oxpyra 66,7 27,8 5,6 0 0 0 5,6
MyHHIUIATBHEIE PaOHBI 89,5 21,1 53 53 0 53 0

Kak BHIHO W3 TNpeACTaBICHHBIX JAHHBIX, HEAOCTATOK CBOOOJHBIX JICHEKHBIX
CPEIICTB SIBIIICTCS OCHOBHOW MPUYWHOMN HEHCITONB30BaHUS (DMHAHCOBBIX MPOIYKTOB U
yeayr (78,1% ynomunanuit). Hanbosee xapakTepeH MOJOOHBIM OTBET ISl KUTEIEH
ropoackux okpyros (89,5%).

Co 3HaUUTENHEHBIM OTPHIBOM BTOPYIO MO3UIIMIO 3aHUMAET HeToBepre (PMHAHCOBBIM
opranmzamusiM (18,1% otBeroB). Hambomee uacTto ero yka3bIBalOT >KUTEIU T. O.
Hosocubupck (27,8%)/

OcranpHble TPUYUHBI HE TPEBBIMAOT 5%-b1ii mopor ynomuHaHus. [Ipu 3ToMm
MO3UIIMN «TIpejJiaraeMasi TPOIEHTHAs CTaBKa CIMINKOM HU3Kas (IJIs MPOIYKTOB C
MPOILICHTHBIM JIOXOJIOM)», «HUCIIOJIB3YI0 JIPyTHe CHOCOOBI pa3MeEnIeHUs: CBOOOIHBIX
JIEHEXHBIX CPEJICTB (HEABUKUMOCTb, MTOKYITKA YKPAIICHUH, aHTUKBAapHaTa)», «TaHHBIMHU
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yCIyraMH YK€ TOJIB3YIOTCS JPYTHUe WICHbI MOEH CeMbW» HE YIOMHUHAKOTCS B T. O.
HoBocubupck.

Ounenka uCHOJb30BaHUA (UHAHCOBBIX MPOAYKTOB (YCJYr) HaceJleHHEM B
CBSI3M HE0OXO0AMMOCTBIO B 3a€eMHBIX CPeICTBAaX 3a nocjaeanue 12 Mmecsinen

Ucnonb3zoBanue HaceneHueM HoBocubupckon 06sacti (PUHAHCOBBIX MPOAYKTOB
(ycnyr) B CBsI3M HEOOXOAMMOCTBIO B 3a€MHBIX CPEJICTBAaX 3a mocieAaHue 12 mecsies
MPUBEIEHO HA PUCYHKE 3.

Kpenur B Ganke | 35,7 7,7 56,6
OmnnaiiH-kpeauT B OaHKe | 6,7 6,3 87,0
Kpeaurrast kapra | 39,0 3,0 58,0

3aem B MDO -2,0/ 53 92,7

3aem B KIIK -1,3/ 3,0 95,7

3aem B CKITK -),Q 3,0 97,0

3aem B ombapre -),7/ 3,3 96,0

Nmeetcs céﬁqac

He nmMmeetcs ceiigac, HO McHoJIb30BaICA 3a ocyieJuue 12 MecsneB
He ncnons3oBancs 3a mocienave 12 MecsneB

Pucynox 3. Hcnonvzosanue punancoguix npooykmos (yciye) 8 cészu HeodXooumMocmsio 6 3aeMHbLX
cpedcmeax, npoyeHm om 8blOOPKU 6 Yeniom (no cmpoxe)

[Tony4yennble pe3yabTaThl JEMOHCTPUPYIOT, YTO MPU HEOOXOAUMOCTH 3aE€MHBIX
CPEIICTB HacejieHWe Haubosiee 4YacTo oOpam@aercs K ABYyM (DUHAHCOBBIM MPOAYKTaM
(ycimyram): KpenuTy B OaHKE M KPEAUTHOM KapTe — Ha MOMEHT orpoca ux umenu 35,7% u
39%; pecroHIEHTOB COOTBETCTBEHHO.

OmnuaifH-KpeuTOM B OaHKE C YKa3aHHBIMH IIEIISIMU TOJIH30BATUCH 3a TIociieHue 12
MmecsieB 13% ompoleHHbIX, 3aiiMOM B MUKPO(PUHAHCOBBIX opraHu3anusx — /,3%.

3aem cpeCTB B APYTruX (DMHAHCOBBIX OPTaHU3AIUSX UCTIOIB30BAIN 32 MOCIICTHHMI
rof 3-4% ayauTopum.

Hcnonp3oBanne (UHAHCOBBIX MPOMYKTOB (ycnyr) Hacenennem HoBocuOupckoit
00JIaCTH B CBSI3M HEOOXOAMMOCTBIO B 3a€MHBIX CpPEACTBaX 3a mnocjeanue 12 MecsieB B
paspese TEeppUTOPUAIBHOIO U COLMAIBHOTO CTAaTyca PECIOHAEHTOB MPEACTaBICHO B
tabnurax 4-5.
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Tabauya 4 — Hcnonvzosanue gunancoswvix npodykmos (yciye) Haceienuem 6 Césa3u HeodXooumocmoio 8
3aeMHbIX cpedcmeax 3a nocieonue 12 mecayes 6 pazpese meppumopuaibHo2o U COYUaIbHO20 cmamyca,
no Gunapnoii wikane oyenxu®, npoyenm om evi6opKu 6 yerom (Ho KaNcOOMY 8Udy npoOyKma)

3aem B
Kpeautnas kapra | MuxkpoguHaHCOBO
il opranuzanuu

OmnJiaiiH-KpeauT B

Kpenut B 0anke
pen 0aHKe

1 2 3 1 2 3 1 2 3 1 2 3
TeppuTopHaIbHBIii cTATYC
r. 0. HoBocuOupcek 32 16 52 10 12 78 28 10 62 4 6 90
I'oponckue oxkpyra | 275 | 10 | 625|125 | 2,5 85 | 47,5 5 47,5 0 25 1975
MyHuLMnanbHbIe
paloHbI 381 | 52 |56,7| 48 | 57 [895| 40 1 59 | 19 | 57 | 923
CounajabHbIi cTaTyC

Paborato 375 8,7 | 53,8 | 6,7 6,7 | 86,6 | 395 | 3,6 | 569 | 1.2 59 | 92,9
be3paboTHeIii 0 0 100 0 0 100 0 0 100 | 20 0 80
Vdycp/cTyeHT 40 0 60 20 20 60 40 0 60 0 20 80
Jomoxo3siika
(IOMOXO03HH) 429 0 57,1 0 14,3 | 857 | 714 0 28,6 0 0 100
[encuonep (B ToM
51 (1 (SR (0]
UHBATUIHOCTH) 15 5 80 0 0 100 | 10 0 90 0 0 100
Camo3zansThIi 20 0 80 40 0 60 80 0 20 20 0 80
[peanpunumares 60 0 40 0 0 100 | 80 0 20 20 0 80

D 1 - Nmeercs ceituac, 2- He nMeeTcs ceifuac, HO HCIONb30BaCs 3a ocnenHue 12 mecsnes, 3 -He ucnonb3opancs
3a nocyiegHue 12 Mecsies.

Tabauya 5 — Hcnonvzosanue ¢hunancosvix npodykmoas (yciye) HaceieHuem 8 c8513u HeooXxoo0umMocmyio 8
3aemMHblX cpedcmeax 3a nociedHue 12 mecayees 6 pazpese meppumopuaibHO2o U COYUaIbHO20 Cmamyca,

no Gunapnoii wikane oyenku, npoyenm om 6vl6OPKU 6 YeloM (O KAHCOOMY Uy NpoOYKma)
(npooondicenue)
3aem B
3aem B KPEeAUTHOM CeJIbCKOXO03SIliCTBEHHO
NOTPeOUTETHCKOM M KpeIuTHOM 3aem B 10omM0apje
KOOIIepaTHBE NOTPEOHTENHCKOM
KOOIIepPATHBE
1 | 2 | 3 1 | 2 | 3 1 | 2 | 3
TeppuTopuabHBIHA cTaTyC
r. 0. HoBocubupck 2 6 92 0 8 92 0 6 94
I'oponckue oxpyra 0 2,5 97,5 0 2,5 97,5 5 2,5 92,5
MyHUIMTIATBHEIE PAHOHBI 1,4 2,4 96,2 0 19 98,1 0 2,9 97,1
ComnaJjbHblii cTaTyc

PaGoraro 1,6 3,2 95,2 0 3,2 96,8 0,8 3,6 95,6
be3paboTHelii 0 0 100 0 0 100 0 0 100
VyCB/CTyIeHT 0 20 80 0 20 80 0 20 80
JToMoxo03st#iKa (JIOMOXO3SIHH) 0 0 100 0 0 100 0 0 100
[Tercuonep (B TOM YncIe IO
WHBAJIUIHOCTH) 0 0 100 0 0 100 0 0 100
Camo3aHATHIN 0 0 100 0 0 100 0 0 100
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3aem B
3aeM B KpeIMTHOM €eJIbCKOXO035IHCTBEHHO
NOTPedUTETHCKOM M KpeIMTHOM 3aem B 10omMOapie
KOOINepaTuBe MOTPeOUTEIHCKOM
KOONepaTuBe
1 2 3 1 2 3 1 2 3
[Tpeanpunumarens 0 0 100 0 0 100 0 0 100

D1 - Mmeercs ceituac, 2- He uMeeTcs ceifuac, HO HCIIOIB30BAICA 3a ociequue 12 mecsnes, 3 -He ncnonb3oBancs
3a nociaeaHue 12 Mecsies.

CornacHO MOJYYEHHBIM pe3yJibTaTaM II0 TEPPUTOPHAIBLHOMY CTaTyCy, 3a
nocieanue 12 mecsieB HauOojee aKTUBHO K OAHKOBCKHMM KpEeAuTaM, B TOM YHCIIE
OHJIAWH-KPEUTY, U 3aiiMy B MUKPO(UHAHCOBBIX OpTraHU3AIHIX 00paIIatOTCs )KUTEIH T.

0. HoBocuOupcCK, a KpeIUTHBIMU KapTaMH Yallle APYTHX MNOJIb3YIOTCS KUTEIN TOPOACKUX
OKPYTOB.

CTpyKTypa nIpMYMH OTCYTCTBHS Y HOTpeduTe el QUHAHCOBBIX MPOAYKTOB B
CBSI3M HE0OXOAUMOCTHIO B 32€MHBIX CPEACTBAX
[lpuunHBl OTCYTCTBUS Yy moOTpeduTeneld (PUHAHCOBBIX MPOIYKTOB B CBSI3H

H€O6XOIIHMOCTBIO B 3aCMHBIX CPCACTBAX IIPHUBCICHEI B Ta6HI/I]_I€ 6.

Tabauya 6 — Cmpykmypa npuuun omcymcmeusi y nompeoumenetl QuHAHCOBbIX NPOOYKMO8 8 C8A3U
HeoOX00UMOCIbIO 8 3AEMHBIX CPEOCHEAX, NPOYEHN 0N HeNOLb308AGUIUXCS (DUHAHCOBLIMU NPOOYKMAMU

IlepeueHb TpyAHOCTEH Hons
He mo61mt0 KpeauThl/3aliMbl/HE X0UY KHUTh B TOJIT 51,2
HeT HE00X0AMMOCTH B 3a€MHBIX CPEIICTBAX 30,1
IIpouieHTHAs CTaBKa CIMIIKOM BbICOKAs 21,1
51 He noBepsAo0 (pUHAHCOBBIM OpPraHU3ALMAM B JOCTATOYHOH CTENEHH, YTOOBI IPHUBIICKATh Y HHUX 13,8
JICHS)KHBIE CPEICTBA
51 He yBepeH B TEXHHMYECKOM 0€30I1acCHOCTH OHJIaiH-CEPBHCOB (PMHAHCOBBIX OpraHU3alni 8,1
Otaenenusi PUHAHCOBBIX OPraHU3ALNI HAXOAATCS CIIMIIKOM JaJeKO OT MEHS 41
VY MeHs HeT HeOOXOIUMBIX JOKYMEHTOB™ 2,4
Hcnonp3yto apyrie crioco0bl MOIy9uTh 3aeM (He(opMalbHbIe HCTOYHUKH (POTHBIC U IPY3bs), 3aeM 24
y paboToaaressi)
Kpenut/3aem odopmileH Ha IPYTHX YICHOB MOCH CEMbH 24
51 He obnajmaro HaBBIKAMH MCIIOJIB30BAHUSI OHJIAHH-CEPBUCOB (DMHAHCOBBIX OpraHU3alMH IS 2,4
MTOJTYYCHHS KpeauTa (3aiima)
Hpyroe* 3,3

BOHpOC npearnoJiarajl HCCKOJIbKO BApUAHTOB OTBETA.

Jpyroe: «HET BO3MO)XKHOCTH BBHIIJIAYMBATh KPEOUTHD (2 OTBETa), «HET CPEIACTB Ha HEpBBIA B3HOCH (1), «oTKa3
6anxoBy» (1).

OCHOBHBIMH TIPUYMHAMH HEUCIIOJIH30BaHUSI (PUHAHCOBBIX MPOIAYKTOB B CBSI3H
HEOOXOJIMMOCTBIO B 3aEMHBIX CpeACTBaX HaceleHueM HoBocubupckon obaacTu
SIBJISFOTCS] BAPUAHTHI: «HE JIFO0JII0 KPSIUTHI/3aiMBI/HE XOUY JKUTh B JIOJIT - TUAUPYIOMIAs
npuuuHa (51,2% 0TBETOB), OTCYTCTBHE HEOOXOUMOCTH B 3aeMHBIX cpenactBax (30,1%),
BBICOKas IMpolieHTHas ctaBka (21,1%).
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Henosepue (¢uHaHcOBbIM opranuzanusiMm ykazanu 13,8% pecrnoHAEeHTOB,
HEYBEPEHHOCTh B TEXHUYECKOW OE30MaCHOCTH OHJIANH-CEPBUCOB (PUHAHCOBBIX
opranuzanmii — 8,1%.

OcranbHble IPUYUHBI HA3bIBAIMChH PECTIOHICHTAMU peXe, 4eM B 5% cirydaes.

[Tpu4rHBI HEUCIIONB30BAHUA 00CIEeTyeMbIX (PMHAHCOBBIX MPOIYKTOB B paspese
TEPPUTOPUANBHOTO CTaTyca MPEACTaBICHBI B Ta0uIe 7.
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Tabnuya 7 — Ipuyunvl omcymcmeus y nompebumeneti QUHAHCOBbIX NPOOYKMOS 8 CBA3U HeOOXOOUMOCMbIO 6 3deMHbIX CPeOCmBax 8 paspese

MeppumopuaIbHO20 Cmamycd, RpoyeHm Om Heno1b308A8UIUXC PUHAHCOBLIMU NPOOYKMAMU

doaAdyy

4,7

(ennes) eLnrddd BHHIKAIrOL

BI'Y yuneenHeldo Xx19900HeHU(
4001 9d3d-HNBI'rHO BUHBI0EII' 0L
HINENII9BH 0IeIBIrQ0 9H K

43
71

1,2

HINID HIOW FOHIIh
xnIAdY en Horndodo woee/Lurodyy

14,3

1,2

(BrraLeroroged

£ Waee ‘(BaeAdr u d19Hr0d)

HMUHKOLIM dI9HIIrendodon) naee
9LUhAIOL 1900901) INIAdY 014€91r0d

43

2,3

(‘L ¥ ‘19r00ed BLYIN

3 exgedid ‘19Lern HonLogedes dLerugg
0 LHOWAMOY ‘9L)0HRMIr HMMmoiBdogordors
‘LHOWAMOY MoHHU UI'H Ldomoen)
GOLHINAMOY XITWHI0XQ09H LOH BHOW £

4,3

2,3

EHOI L0 0MIL'BY WOMMIMIF) BILEYOXEH
unneenHe1do X19900HBHU( BHHILRYLQO

4,3

4,7

unneenHeado x19g0o0HeHU G
90919 dod-HUEI'HO HLIOHIBII0EIQ
HOMIIhHMHXIL 9 HIAI9A OH K

8,7
7,1
8,1

eaLradd

QITHMIHIY XHH £ dreddrdandu 1990.Lh
‘MHIIIIL) HOHhOLBLIOY 9 WENIeenHe1do
WI990dHeHu( o18dogor oH K

21,7

7,1

12,8

BeM0I9d WOMIIIAIM) eddBL) -w—w—:h—v:cﬂ:

26,1

14,3

20,9

xeardradd
XITHWARBE 9 NLIOWHI0XQ0dH LIH

47,8

50
22,1

JIroY 9 9LUX
AhOX JH/IIWHEE/I9LUTd o1rrgoirr 9

56,5

35,7

52,3

I'. 0. HoBocubupck

Tl'opoackue oxpyra

MynununanbHbie

paiioHbI
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AHanu3 TpPEICTaBICHHBIX JAaHHBIX IIOKa3aJ, YTO BCE BEAYLIUE IPUYUHBI
HEHUCTIOJIb30BaHUS (UHAHCOBBIX MPOAYKTOB (YCIyr) B CBSI3M HEOOXOJUMOCTHIO B
3a€MHBIX CpPEACTBAx 0OJiee 4acTo yKa3bIBalOTCS HaceneHueM r. o. HoBocuOupck, kpome
OTCYTCTBUS HEOOXOJUMOCTH B 3a€MHBIX CPEJICTBAX, KOTOPOE Yallle YIIOMUHAIOT XKUTEIH
TOPOJACKUX OKPYTOB.

OuneHka UCNOJIb30BAHUSA IUIATEKHBIX KAPT 32 nocjaeaHue 12 mecsinen

Ucnonbs3zoBanne HacenenrnemM HoBocuOMpckoil 00JIacTH IMIIATEXHBIX KapT 3a
nocienuue 12 MecsiieB oToOpakeHo Ha pUcyHke 4.

3apruiaTHas kapra (0aHKOBCKas KapTa JJis BBIIUIATHI
3apabOTHOM IUIATHI, PEMHIi, KOMaHIUPOBOYHBIX, 86,0 0,7 133
MaTepuaIbHON MOMOLIM U T.JI.)

PacuerHnas (nebeToBas) kapTa AJisl HOIY4YEeHU NEHCHA U 273 27 200
UHBIX COLMAJIBHBIX BbIILUIAT ! i !

[pyras pacueTHas (neGeToBasi) KapTa, KpOMe 3apIUiaTHON

KapThl U (WIM) KapThl UL NOJYYCHHST TIEHCHA W MHBIX 28,7 40 67,3
COLMAJIBHBIX BBIIUIAT

KpenurHas xapra 40,7 30 56,3

0 100
HNmeetcs ceiaac
He nmmeetcs ceituac, HO UCTIONB30BAJICA 3a MocjeaHue 12 MecsieB
He ucnonp3oBancs 3a nociaenanue 12 mMecsies

Pucynox 4. Hcnonvzosanue niamesicHvlx kapm, npoyeHm om 6blOOPKU 8 yeiom (no cmpoke)

AHanu3 MoJIy4eHHBIX TaHHBIX MOKA3bIBAET, YTO HAU00JIEE UCTIONIb3yeMoit (hopmoi
IJIATEXKHBIX KapT SIBISIETCS 3apIuiaTHast KapTta (ee ykazanu 86% pecroHIeHTOB).

KpenutHast kapta wucnosib3oBajach HaceleHueM pervoHa B 43,7% ciyuaes,
pacueTHas (neGeToBasi) KapTa JJIA MOJTYUYEHUs NMEHCUM U UHBIX COLUANBHBIX BBIILIAT U
npyrasi pacuetHas (neberoBasi) KapTa, KpoMe 3apIuiaTHOM KapThl W (WJIM) KapThl IS
MOJIYYCHUS TIEHCUM M WHBIX COIMAJIBHBIX BBHITUIAT, — UCIIOJIB30BATKCH NpuMepHO B 30%
CJIy4aeB 3a MOCIEIHUM TO/I.

Hcnonb3oBaHne MIIaTeXHBIX KapT HaceneHueM HoBocuOupckoi oOnactu 3a
nocienHue 12 MecsiueB B pa3pe3e TEPPUTOPHAIBHOIO U COLMAIBHOIO CTaTyca
IpeCTaBICHO B Tabnuiie 8.
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Tabnuya 8

— Hcnonvzosanue niamedicHolx Kapm 3a nocneonue 12 meciayee 6 paspese

MeppUMOPUAIBLHO20 U COYUATLHO20 CIAMYCA, N0 GUHAPHOL WKae oyeHKuY, npoyenm om euibopKu 6
yenom (no Kaxicoomy eudy npooykma)

Jpyrasi pacueTHas
3apniaTHas KapTa
(neberoBasi) kapra,
(6aHKOBCKas KapTa Pacuernas o
KpOMe 3apIIaTHOI
JJIA BBIIJIATHI (nebetoBasi) kapTa
3apa0oTHOI IJIATHI, JJIS1 TIOJIYyYeHM s KapTL H (11H)
. . KapThl AJ1s Kpeautnas kapra
npemMuii, MeHCHii 1 HHBIX .
MOJTy4YeHHs TMeHcHit
KOMAaH/IMPOBOYHBIX COIMAJIBHBIX N
, MaTepHATbHOMT BBIILIAT
CONHMATbHBIX
TMOMOIIM U T.JI.) BRLILIAT
1 2 3 1 2 3 1 2 3 1 2 3
TeppuTopuanbHblii craTyc
I'. 0. HoBocubupck 82 0 18 22 4 74 40 8 52 36 8 56
T'opoackue okpyra 80 25 175|225 5 725|375 | 75 55 | 52,5 5 42,5
MyHuIHIanbHEIe
paloHbI 881 05 | 1141295 ] 19 | 686|243 | 24 | 733[395] 14 |591
CoumajabHblii cTaTyc
Pabotaro 9411 08 | 51 | 233 2 74,7 | 28,9 4 671403 | 32 | 56,5
be3paboTHEIi 60 0 40 40 0 60 20 0 80 40 0 60
VyCB/CTyICHT 80 0 20 60 40 0 60 20 20 80 0 20
JloMmoxo3siika
(IOMOXO03H1H) 28,6 0 71,4 | 57,1 0 429 | 42,9 0 571 | 71,4 0 28,6
[encuonep (B ToM
51 (1 (SR (0]
WHBAJIHMJIHOCTH) 25 0 75 50 5 45 5 5 90 10 5 85
Camo3anATBIH 80 0 20 40 0 60 20 0 80 60 0 40
Ipennpunumarens 40 0 60 40 0 60 80 0 20 80 0 20

D1 - Nmeercs ceifuac, 2- He mMmeeTcs ceifyac, HO MCIIONB30BANCS 3a mocienHue 12 mMecsnes, 3 -He ucmonb3oBaics
3a nociieguue 12 Mecses.

AHallU3 WCMOJB30BaHUS TUIATEXKHBIX KapT B pa3pe3e TEPPUTOPUAIBHOTO U
COIIMAJILHOTO CTaTyCca JEMOHCTPUPYET CIEAYIOIINE OCOOCHHOCTHU:

— 3apIUIaTHBIE KapThl U pacyeTHbIC (eOETOBBIC) KApThI JUIs TIOJIYYCHUS TTEHCUN
Y MHBIX COIMAJIbHBIX BBIIJIAT MOIMYJSIPHBI y KkuTeel T. 0. HoBOoCuOMpPCK M ropoacKux
OKpyTroB (0K0J10 82% 1 27% COOTBETCTBEHHO);

— KpEOWUTHBIE KapThl M JpYrue pacyeTHbie (1e0eTOBbIE) KapThl, KpoMe
3apIIaTHOM U (MJTM) KapThl JIJISl TTOJIYYSHHS TICHCUHM U MHBIX COIMAIbHBIX BHITUIAT Ooee
BOCTpeOOBaHbl B MyHUIIMTNIATBHBIX paiioHax (0ko0yio 41% u 27% COOTBETCTBEHHO.

CTpyKTypa NpUYNH OTCYTCTBHS y NOTPeOUTe/ el MJIATEKHBIX KAPT

CrpyKTypa OpUYHH OTCYTCTBUS Y MOTPEOUTENEH TIATEKHBIX KapT MpeICTaBlIeHa
Ha PHUCYHKE O.
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V MeHs He[OCTaTOYHO JCHET [l XpAHeHNsT UX Ha
CYCTE/NIATEeIKHOM KapTe U UCTIONH30BAHUSA ITHX 53,8

(PMHAHCOBBIX TIPOAYKTOB

[MnatexHast KapTa €CThb y APYTHX YJICHOB MOEH CeMbH _ 231
51 He moBepsiro 6aHKaM (KPEeAUTHBIM OPraHM3AIIEIM) _ 154

bankoMaThl HAXOASATCS CIMIIIKOM JAJICKO OT MEHS - 1,7

Ob6cmyxiBaHAe CYETa/IIIATEKHOH KapThl CTOUT CIIMIIKOM 77
J10poro '

Pucynox 5. Cmpyxmypa npuuun omcymemeusi y nompebumeneti RIAmeNCHbIX Kapm, RpoyeHm om
HeNnoJb308A8UUXCSL NIAMEHCHbIMU Kapmamu

Ananuz IMOJIYUYCHHBIX PE3YJIbTATOB IIO3BOJIICT I'OBOPUTH TOJIBKO O TCHACHIUAX, B
CUJIy HCAOCTATOYHOI'O KOJIHMYCCTBA PCCIIOHACHTOB B BBII[CJ'IGHHOﬁ IpyIiie (13 I-IeJ'I.).
OcHoBHOM HpPI‘IPIHOfI MOXKCT CIYXHUTb HCAOCTATOYHOCTL MOCHCKHBIX CpPCACTB IJIA
XPpaHCHUS UX Ha cuere/ TIaTSKHOM KapTe.

CTpyKkTypa HCHOJB30BAHHMS Pa3JIMYHBIX CIMOCO0OB J0CTYNA K 0AHKOBCKHUM
yeayram (Iiare:kam, nepeBoaam) 3a nmocjaeaHue 12 mecsiues

CnocoObl  gocTynma K OaHKOBCKMM — yciyram  (IUiatexam, HepeBOJaM),
UCTIONIb3YEMbIC PECIIOHICHTAMH 3a TMoclieHue 12 MecsIeB, MpeIcTaBIeHbl Ha PUCYHKE

6.

B e e, I 757

cMmapTQoHe/IaHIIeTe)

L N 607
,

Oanka/0aHKOMAaT

OriaTa GaHKOBCKOM KapTOM Ha CaliTe MHTEepHET- I a7
)

MarasuHa

HHrepHeT-6aHK (TOCTYII ¢ KOMIbIOTEpa/HOyTOyKa) [ 41,3

Kacca B oryienernym Ganka [N 19

[TepeBons! nocpeacreom ornpaBku CMC Ha K
KOpPOTKMI HOMED !

Onekrpornsiii komenek (\WWebMoney, W
Slanexc. /lenpru u ap.)

JlocTyn k GaHKOBCKMM yCIIyraMm OCYILECTBISIETCS I3
TIOCPEICTBOM TIOYUTEI

HOpyroe | 07
He noms3yrocs | 23

Pucynok 6. Cmpykmypa ucnonv306anus pasiuyHulx cnocobo8 00cmyna K OaHKO8CKUM YCLy2am
(naamesicam, nepesooam) 3a nocieonue 12 mecsayes, npoyeHm om blOOPKU 8 YeloM

JlmpupyromuMu  ciocobamMu  TOCTynma K OaHKOBCKHM — yCIIyram  SIBJISIFOTCS
MOOWJIBHBIN OaHK (Yepe3 NPWIOKEHHE B cMapToHe/ IUIAHIIETE) WU TUIATSKHBIN
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TepMUHAJI B OT/eNeHun OaHka/ 0aHkoMart — ux ykazanu 87,7% u 60,7% pecnoHIeHTOB
COOTBETCTBEHHO.

BTropyio mo momyispHOCTH MO3HUIMIO ACNSAT KCIOJIb30BaHHE OAaHKOBCKOW KapThl
JUTS TUIATE)KEH B WHTEPHET-Mara3vHax W MHTEPHET-O0aHK C JIOCTYIOM ¢ KOMIbioTepa/
HOYTOYKa — 3TH crocoObl Ha3Banu 47,7% u 41,3% ONpoIIeHHbIX.

Kacca B otnenennn 6aHka 3aHUMAaeT TPETHIO TTO3UIIUIO ¢ oei 19%.

OcranbHble BapuaHThl He npeBbimaroT 20%-ro nopora.

Crioco0sI focTyma K 0aHKOBCKUM ycIyraM (IJIaTeskaM, TIepeBoiaM) 3a TIOCTIeTHIE

12 MCCAICB B pa3pe3C TCPPUTOPHUAIIBHOTO 1 COIUAIBHOT'O CTATyCa IIPHUBCICHEBI B Ta6J'II/IH€
9.
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Tabnuya 9 — Cnocobvr docmyna Kk OAHKOBCKUM YCaAyeam (niamedcam, nepesodam) 3a nocieouue 12 mecayes
COYUATILHO2O CMamyca, npoyeHn om 6bl00PKU 8 YeLoM

8 paspeze meppumopuanbHo20 U

E o~ = %
_ = S 5 2 =
A E E = 5 E} a 5 2 = ]

88| E : E 22 g s | EEE O

ZE= 2 & S o B T z = QN = Z g x£

5] < ) < A = o= < ) QD o = S 15)

© ¥ =5 = s SR = = = g s = = = = = = -

= S E S ¥ ® = < = < e e 2 -2 = L = 9

EED =EZ =9 = © A = EO E 2>k s £ 3 2

b = = 2 = S @ 1 ['_ 59 = - = = 8 @ © 5 R s

Z o= E 5= © = = 2 = = §§= 5s5H @ g = &

2 =& £ =9 Sz = = 2 « S M X &S ¢ EZ 5 2 o =

S o= ¥ 33 ES & 2 2 RS 2 = = = g 283 F 3 =

€85 | 552 | f£2| £ £ | 22 | &2z | £8&% | §z88| & | E

=B =) = = sy

25 | 228 | 838 | S.&8 | 2& | 258 | 2% | &2¥E | & | =

TeppuTopHaJbHBIii CcTATyC
I'. 0. HoBocubupck 82 76 52 48 20 10 6 2 2 0
T'opoackue okpyra 80 52,5 55 50 10 7,5 5 0 2,5 2,5
MyHunMIanbHeIe PaiOHEI 77,6 58,6 45,2 38,1 20,5 8,1 4.8 3,8 0 2,9
CoummanbHblii cTaTyc

Paboraro 83 62,5 50,2 43,1 18,6 8,3 51 3,2 0,4 1,6
BespaboTHbrit 40 60 0 0 20 0 0 0 0 20
VYuycw/cTyaeHT 80 20 80 40 0 20 0 0 0 20
JlomMoxo3siika (JTJOMOXO035T1H) 85,7 42,9 57,1 71,4 14,3 14,3 0 0 0 0
IMencuonep (B TOM  4Ymcie 10 20 55 5 10 35 5 0 5 5 5
WHBIWIHOCTH)
CaMO3aHsThIH 100 60 60 20 0 0 20 0 0 0
IIpennpunuMatens 100 60 80 100 20 20 20 0 0 0
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OCHOBHBIMU OCOOEHHOCTSIMH 110 TEPPUTOPHATILHOMY TIPU3HAKY SIBIISTIOTCS:

- IJIATS)KHBIA TEPMUHANT B OTHCIECHWH OaHka/0aHKOMAT ¥ TIEPEBOJIBI
nocpencTBoM otripaBku CMC Ha KOPOTKHIT HOMEp Yalle APYyTUX UCTIOIb3YIOT KUTEIIH T.
0. HoBocubupck;

- MOOWIBHBIN OaHK (Yepe3 MpHIoKEeHHEe B cMapTdOHE/TUIaHIIIeTe), oruiaTa
OaHKOBCKOI KapTOi Ha caiiTe MHTepHeT-MarasuHa llHTepHeT-0aHkK (mocTym C
KOMIIBIOTEPa/HOYTOYKa) OAMHAKOBO PaCIpOCTPAHEHHI Y JKUTeNne T. 0. HoBocubupck u
TOPOJICKUX OKPYTOB;

- Kaccoil B OTJeNIeHNAX OaHKOB MPEUMYIIIECTBEHHO MOJIb3YETCSl HAacCeJICHUE T.
0. HoBocuOMpck 1 MyHUIIUITATEHBIX PAHOHOB.

CTpykTypa NpUYHH HEHUCHOJb30BAHHMS PAa3JIMYHBIX CIOCO0OB I0CTyNa K
0aHKOBCKHM YycJIyram (Iuiareskam, nepeBoaam)

[IpuurHBl HEUCIIONB30BAHUSA PA3IMYHBIX CIOCOOOB J0CTyna K OaHKOBCKUM
yciyram (Tiatexam, IepeBojiaM), pe3yJIbTaThl mpuBeaeHbl B Tadmuie 10.

Tabnuya 10 — Ipuyunsl Heucnonvb308anus pasiudHblx CHOCo008 00CMYNa K OAHKOBCKUM YCIy2aM
(nnamedxcam, nepegooam), NPoyeHm om Henoib308aBUIUXCS 00CTIedyeMblMU CROCOOAMU

IpuunHbI Hoas
VY MeHS OTCYTCTBYET BO3MOXXHOCTh MHTEPHET-TOAKIIIOYESHUS WIH
KaueCTBO HMHTEPHETAa HE IMO3BOJISIET MOIYYUTh JUCTAHI[MOHHBIN 28,6
JIOCTYT K (PMHAHCOBBIM yCIIyram
51 He yBepeH B 6€3011aCHOCTH HHTEPHET-CEPBUCOB 28,6
1 He 00J1a1ar0 HaBBIKAMM UCHOJIb30BaHU TAKUX TEXHOIOT U 28,6
Y MeHsi HeT KOMIIbIoTepa, HOyTOYyKa, IJIaHIeTa, cMapThoHa 14,3
Hpyroe - «HET HEOOXOIUMOCTH» 143

B neniom, He3HaunTEbHAS YaCTh HACEJICHHS PETHOHA HE TIOJB3YeTCS KaKUM-JIN00
u3 o0cneayeMbIX CIIOCOO0B IOCTyNa K OAaHKOBCKUM ycCiyraM (IiaTexam, epeBoaam) -
TOJNBKO 7 4enoBek (2,3% OT y4aCTHUKOB UCCJIEAOBAHUA).

Brinenensl paznooOpa3Hbie GPakToOpbl OTKa3a OT UCHOJIB30BAHUS TOTO WM MHOTO
croco0a JMCTAHIMOHHOTO JIOCTYTA, JHAUPYIONIME OCHOBAaHUS HEMCIOJIb30BaHUS
KaKoro-iamn0o u3 crnoco00B HE BBIAEIIEHEL.

OuneHka HMCHOJIb30BAHMS CTPAXOBBIX MPOAYKTOB (YycJayr) 3a mociaeanue 12
MecsileB

Ucnonp3oBanne HaceneHneM HoBocHOWMPCKOW 007acTH CTPaXOBBIX MPOTYKTOB
(ycnyr) 3a mociennue 12 MecseB MpecTaBIeHO Ha PUCYHKE /.
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Jo6poBonbHoe cTpaxoBanue xmun | 9,7 4,0 86,3
Jpyroe 100pOBOIBHOE CTpaxOBaHKE, KPOME CTanOBaHI/I:{ 267 47 68,6
KU3HH
Jlpyroe 00s13aTeIbHOE CTPAXOBaHUE, KPOME 06$I3aTeJ'II>HOi(;< 230 47 723
MEIHUIMHCKOTO CTPaXOBaHUsI
0 100

Hmeercs ceiiuac
He nmmeetcs ceituac, HO UCTIONB30BAJICA 3a MocjeaHue 12 MecsueB
He ucnionp3oBancs 3a nocieanue 12 Mecsies

Pucynox 7. Hcnonv3oeanue cmpaxogolx npooykmos, npoyeHm om blOopKu 8 yeaom (no cmpoke)

* CTpaxOBaHHE OT HECUACTHBIX CITydacB W OOJIE3HHU, MEAUIITHCKOE CTPaxOBaHUE; IMYIIECTBEHHOE CTPaXOBAHUE;
CTpaXxoOBaHHE TPAKIAAHCKOM OTBETCTBCHHOCTH (HAIpUMeEp, IOMOJHHUTEIBHOE CTPAXOBaHUE aABTOTPAKITAHCKOU
orBerctBeHHOCTH (OCAI'O), HO He oOs3aTeNbFHOE CTpaxoBaHWE aBTOrpakmaHckoll orBercTBeHHOCTH (OCATO);
J0OPOBOJIbHOE CTPaxOBaHNE (PMHAHCOBBIX PHCKOB).

** JIuuHOe cTpaxoBaHHE MacCaXUPOB (TypUCTOB), )KU3HHU U 3JI0POBbSI MAIMEHTA, YUAaCTBYIOLIETO B KIMHHUYECKUX
HCCIICIOBAaHUAX JIEKApCTBEHHOr0 IpemnapaTa A MEAMLMHCKOTO NPHMEHEHHs, TOCYAapCTBEHHOE JIMYHOE CTPaxOBaHUE
pabOTHHUKOB HAJIOTOBBIX OPraHOB, TOCYIAPCTBEHHOE CTPaXOBaHKE KH3HU U 3710POBbsl BOCHHOCITY KAIl[X U TPUPABHEHHBIX K
HHUM B 0053aTEJILHOM ToCyapcTBeHHOM cTpaxoBanuu jui; OCATO.

[IpeacTaBieHHble JaHHBIE JAEMOHCTPUPYIOT, YTO OOJBIIMHCTBO >KUTeNEH (OT
68,6% 1o 86,3%) HoBocubupckoit 0651acTi HE UCIIOJIB30BAIM CTPAXOBBIE MPOAYKTHI 32
nocieanue 12 mecsues.

Hacenenue permona wyaiie TOJB3YeTCS TaKUMH MPOAYKTaMH CTPaXOBBIX
KOMITaHUM, KaK «Apyroe M0OpOBOJIBHOE CTpPaxOBaHHME, KPOME CTPaXOBAHMS >KU3HW
(31,4%) u «apyroe oOsi3aTeIbHOE CTPaxOBaHUE, KPOME 00513aTEIbHOTO MEIUIIMHCKOTO
ctpaxoBaHus» (27,7%). 3HaUUTEIBHO PEXKE YIIOMHUHAETCS JOOPOBOJILHOE CTpaXxOBaHUE
xku3nu (13,7%).

JlaHHBIE TIO WCITOJIB30BAHUIO CTPAXOBBIX MPOAYKTOB (YCIIyT) HACEICHHEM B
paspese TEPPUTOPUATILHOTO U COLIMAIIBHOTO CTaTyca npuBeeHbI B Ta0uie 11.

Tabnuya 11 — Hcnonvzosanue cmpaxogvlx npooykmog (yciye) HaceleHueMm 6 —paspese
MepPUMOPUATBHO20 U COYUANLHO20 CIMAMYCd, N0 GUHAPHOIL wKate oyenku®, npoyenm om 6v160pKuU 6
yenom (no Kaxcoomy eudy npooykma)

Jpyroe oési3aTeibHOE
Jpyroe 1o6poBosibHOE
Jlo6poBosibHOE cTpaxoBaHHUe, Kpome
cTpaxoBaHHe, KpoMe
CTpaxoBaHHUe KH3HU MeIHIIMHCKOT0
CTPaXOBAHHUS KUIHU
CTpaxoBaHHUsl
1 [ 2 | 3 1 [ 2 | 3 1 | 2 ] 3
TepputopuanbHblii craTyc
I'. 0. HoBocubupck 12 8 80 32 10 58 42 6 52
T'opoackue okpyra 20 2,5 77,5 30 5 65 425 5 52,5
MyHuLMNaIbHbIE PAOHBI 7,1 3,3 89,6 24,8 3,3 71,9 14,8 4.2 81
CoummanbHblii cTaTyc
Pa6orato 91 4,7 86,2 27,3 4,7 68 23,3 55 71,2
BespaboTHsrii 0 0 100 20 20 60 0 0 100
VYuyce/cTyneHr 20 0 80 0 20 80 20 0 80
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Jdpyroe o6si3aTenbHOE
Jpyroe 100poBoJibHOE
JloOpoBosbHOE CTPaxoBaHHe, KPOMe
CTpaxoBaHUu€, KPpoOMe
CTpaxoBaHHUE KU3HU MECIHUIHUHCKOIO
CTPpaxoBaHUM )KU3HU
CTpaxoBaHUusA

1 2 3 1 2 3 1 2 3
Hlomoxossiika 28,6 0 714 | 57,1 0 429 | 429 0 57,1
(JTOMOXO03511H)
IMencuonep (B TOM 4uCie
Ho HHBATHIHOCTH) 5 0 95 15 0 85 10 0 90
CaMo3aHAThII 20 0 80 20 0 80 20 0 80
[peanpuHumarens 20 0 80 40 0 60 60 0 40

D1 - Mmeercs ceifuac, 2- He uMeeTcs ceifuac, HO HCIIOIB30BaICA 3a ocieqaue 12 mecsnes, 3 -He ncnonb3oBancs
3a mocaeaHue 12 Mecsies.

[Tony4yeHHBIC TaHHBIC IECMOHCTPUPYIOT, YTO BCEMH BHIAMH CTPAXOBBIX MPOAYKTOB
(ycrmyr) peske Ipyrux MOJIB3YIOTCS KUTEIM MyHUIIMIAILHBIX paiioHoB HoBocuOupckoi
o0Jy1acTu.

CTpykTypa NpM4YMH OTCYTCTBHSl y NOTpeOHMTE/ el CTPAXOBBIX NMPOAYKTOB
(yeayr)

CTpyKTypa NpUYHH OTCYTCTBUS y MOTpeOUTENEH CTPaXOBBIX MPOIYKTOB (YCIyT)
MIpUBE/ICHA HA PUCYHKE 8.

He Bwky cMmbicia B cTpaxoBaHUU 54,3
CTOMMOCTB CTPaxoBOTO TOJIMCA CITUIIKOM BEICOKAst 26,9
51 He noBepsII0 CTPAaXOBBIM OpraHMW3aLMsIM 254

Jlpyrue HeBBITOHBIE YCJIOBUA CTPAXOBOTO JOrOBOPA 6,1

JloroBop HOOPOBOBHOTO CTPaXOBAaHKS €CTh Y JPYTUX UJICHOB
MO€el ceMbH

25

OtneneHus CTPaxOBbIX OpraI-]I/BaLlI/Iﬁ HaxogsATCs CIMIIKOM

15
JIAeKo OT MEHI

Apyroe 15

Pucynox 8. Cmpyxmypa npuyun omcymemeus y nompeoumereti cmpaxogvlx npooyKkmos (yciye),
NPOYEHM OMm HEeNoIb308AGUIUXCS CIPAXOSbIMU NPOOYKMamu (YCryeamu)

BOHpOC npearnoaarajl HECKOJIbLKO BapUaHTOB OTBETA.
Wnoe — «3aTPyAHAIOCh OTBETUTH», «HE MHTECPECYIOCHY.

Haunbonee pacnpocTpaHeHHOW NPUYUHOW  HEUCIIOIB30BaHUS  CTPAXOBBIX
MPOJYKTOB SIBJIICTCSI OTBET «HE BUXKY CMBICIA B cTpaxoBaHum» (54,3%).

OKOJI0O YeTBEepPTH PECMOHACHTOB OTMETHJIM BBICOKYIO CTOMMOCTbH CTPaXOBOIO
MOJIMCA U OTCYTCTBHE JOBEPHS K CTPAXOBBIM OPraHU3aLIUSIM.

OcranbHble OTBETHI HE MTpeBbIAOT 10%-ro mopora ynoMuHaHUM.

[IpyuuriHBl HEUCNONB30BAHUSA CTPAXOBBIX NPOAYKTOB (YCIyr) HAcCEJICHUEM B
paspese TepPUTOPUATBHOTO CTaTyca OTPaKeHbI B Ta0uIe 12.
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Tabnuya 12 — Ipuuunsvt HeUCnonb308aHUsL CMPAXOBLIX NPOOYKMOG (YClye) HaceleHuem 8 paspese
MePPUMOPUATLHO20 CIMAMYca, NPOYEHM Om YUCIA HENOb30BABUIUXCS CIPAXOBLIMU NPOOVKIMAMU

= ™
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I'. 0. HoBocubupck 30,8 38,5 30,8 15,4 3,8 3,8 0
I'opoxckue okpyra 65,2 26,1 21,7 8,7 0 0 4,3
MyHUIMIAIbHbIE PAKOHBI 56,8 25 25 4,1 2,7 14 14

AHaJIN3 OCHOBHBIX NMPUYUH OTCYTCTBHS y MOTPEOUTENCH CTPAXOBBIX MPOIYKTOB
(ycnyr) B pa3pese TeppUTOPHATBHOTO CTaTyca OMPOIISHHBIX TTOKa3al:

— HE BUJHUT CMBICIa B CTpPaxOBaHUHU Yalle APYrUX HACEICHUE TOPOICKHUX
OKPYTOB;

— BBICOKAss CTOUMOCTb M HEJOBEpUE CTPAXOBBIM OpPraHMU3AlMsAM 4Yallle
SIBJISIETCS TIPETISATCTBUEM JIJIs JKuTelel r. o. HoBocubupck.

YpoBeHb JOCTYNHOCTH KAHAJIOB IpelocTaBjieHUs (UHAHCOBBIX NMPOAYKTOB
(yeayr)

JIOCTYITHOCTh KaHAJIOB MPEJOCTAaBICHUS (PUHAHCOBBIX MPOIYKTOB (YCIyT)
OLICHMBAJach € MOMOINBIO Bompoca: «OueHuTe AOCTYNMHOCTh IPENOCTABICHUS
(¢uHaHCOBBIX yciIyr B Bamiem HaceneHHOM myHKTe». [ OLIEHKH pecnoHeHTaM Oblia
npeiokeHa OuHapHas mIKana. Pe3ynbTaTel OLEHOK PECHOHIAEHTOB B IIEJIOM
NpEeICTaBICHBI Ha PUCYHKE 9.
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Kacca B oTnenennn 6aHka 30,7 69,3

Bankomar wim TepMuHaN B OT/IEJICHUHN OaHKa 30,3 69,7

bankoMat wim TepMUHAT BHE OT/CJCHUS OaHKa 40,0 60,0

Be3nannuHas oruiata ¢ HOMOIIBIO OAaHKOBCKOM

13,7 86,3
KapThl B OPraHM3aIIAX TOProBiH (YCIyT)
IInare>xHplid TEpMUHAT J1JIS1 IPHEMa HAJTMYHBIX 1
JICHE)KHBIX CPEJICTB C IIEJIbI0 OIUIAaThl TOBAPOB 47,7 52,3
(yemyr) |
Ortenenye IOYTOBOI CBS3U 21,3 78,7
0 100

[pakTraecku He JOCTYIHO (Majlo, He XBaTaeT)
Jlerko mocTymHO (eCTh Be3ie)

Pucynok 9. [Jocmynnocms xananoe npedocmagieHusi puHaHco8uix npooykmos (yciye), npoyeHm om
8b100pKU 6 YeloM (o cmpoKe)

Haunbosiee QOoCTYynmHBIMU KaHajaMW NpeIOCTaBiICHUS (PMHAHCOBBIX MPOIYKTOB
(ycnyr) sBhsiOTCS O€3HAJIM4YHAsl oOIjlaTa OAHKOBCKMMHM KapTaMU B OPTraHH3aLUsAX
ToproBiu (yciayr) u OTAeNeHUs Mmo4yToBou cBs3u (86,3% wu 78,7% pecrnoHIeHTOB
COOTBETCTBEHHO OLIEHWJIM UX KAK JIETKO JOCTYITHBIE).

YpoBeHb JAOCTYNHOCTH OCTaJbHBIX KaHAJIOB MPEIOCTABICHUS (UHAHCOBBIX
MPOAYKTOB (YCIIYT) SIBISIETCS CpeIHEBBICOKOM (110 70% OIIEHOK «JIETKO AOCTYITHO).

HanmeHnee [OCTyNHBIMHM OKa3ajucCh IUIATEKHbIE TEPMHUHAIBI [JIs1 IpUEMa
HAJIMYHBIX JI€HEKHBIX CPEJICTB C LENbIO OIUIAThl TOBAPOB (YCIIYT) — O TOM, YTO OHU JIETKO
JIOCTYIIHBI (€CTh BE3I€), BhICKa3aIoch 52,3% OTBETUBIIKX Ha BOMPOC.

JIOCTYyITHOCTh KaHAJOB MPEAOCTABJICHUS] (DUHAHCOBBIX MNPOAYKTOB (yCIIyTr) B
pa3pese TEppUTOPUATIBLHOTO U COLIMAJIBHOTO CTaTyca npuBeieHa B Tabaune 13.
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Tabnuya 13 — JJocmynnocms Kanano npedocmagieHusi hUHAHCO8bIX NPOOYKMOos (yciye) 6 pazpese meppumopudaibHo20 U COYUAIbHO20 Cmamycd,
npoyenm om 8blO0PKU 8 YeloM

Kacca B OTJACJICHHUN

BbankomaTt nian
TepMHMHAJ B

BbankomaTt nian
TepMHHAJ BHE

be3naaunynas onJjiara
¢ MOMOIIBIO
0aHKOBCKOIi KapThl B

Ilnarexxublii
TepMUHAT 1JI5
npueMa HaJTHYHbIX

OT1aeenne MO4YTOBOM

0aHka JAeHEeKHBIX CPEACTB C CBA3U
oTJeJieHHH 0aHKa oTeJieHus1 DaHKa OpraHM3aluAax
Toprosu (ycayr) LeJbI0 OIIAThI
TOBAPOB (YCJIyr)
IIpakTny Jerko IIpakTuy Jerko IIpakTuy Jlerko IIpakTuy Jerko IIpakTuy Jerko IIpakTy Jerko
€CKH He eCKHU He eCKHU He €CKH He €CKH He €CKH He
OCTYITHO AOCTYIIHO JOCTYITHO AOCTYIIHO JOCTYITHO AOCTYIIHO AOCTYIHO JOCTYIIHO AOCTYIHO AOCTYIIHO JOCTYIHO AOCTYIIHO

A (ecTh (ecTh (ecTh (ecTh (ecTh (ecTh

(mano, He Be3te) (mauo, He Be3te) (mauo, He Be3te) (mano, He Be3te) (mano, He Be3te) (mauo, He Be3te)

XBaTAaeT) . XBaTAaeT) ! XBaTAaeT) A XBaTAaeT) A XBaTAaeT) A XBaTAaeT) !

TeppuTopHaJIbHBIi CTATYC
I'. 0. HoBocubupck 16 84 16 84 18 82 6 94 32 68 14 86
T'opoxnckue okpyra 32,5 67,5 225 77,5 30 70 7,5 92,5 45 55 37,5 62,5
My#uupma:Hee 33,8 66,2 35,2 64,8 47,1 52,9 16,7 83,3 51,9 48,1 20 80
paioHbI
CounajabHblii cTaTyc

Pa6oraro 28,9 71,1 28,9 71,1 39,1 60,9 12,3 87,7 45,8 54,2 20,6 79,4
be3paboTHsrii 60 40 60 40 60 40 60 40 80 20 20 80
VYuaycw/cTyneHT 40 60 40 60 20 80 20 80 60 40 80 20
Iomoxo3siika 571 429 57.1 42,9 714 28,6 0 100 57,1 42,9 28,6 71,4
(TOMOX0351H)
Ilencuonep (8 Tom
qucie 1o 35 65 30 70 45 55 20 80 45 55 15 85
WHBAJUIHOCTH)
CaMo3aHATHII 40 60 40 60 20 80 20 80 40 60 0 100
[pennpuHaMaTeb 20 80 20 80 40 60 20 80 100 0 40 60
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CorynacHO TONYyYEHHBIM JaHHBIM Bce 0OCleqyemMble CHOCOOBI IMOTYyYEHUs
(WMHAHCOBBIX YCITyT YaIlle IPYTUX JIETKO JOCTYIHHI B T. 0. HoBocuGupck (ot 68% 1m0 94%
OTBETOB), pE€KE€ — B MyHHUIIMTIAIBHBIX pailoHax (3a UCKIIOYEHUEM OTACICHUN MOUYTOBOM
CBSI3U, KOTOPbIE MEHEE BCETO JOCTYIHBI B TOPOJICKUX OKPYTax).

Ouenka padoTbl KAHAJOB NPeNOCTABJIeHUS] (PMHAHCOBBLIX YCJAYI B 4YacTH
BpPEeMEHHBIX 3aTpaT

OreHka mokasaress MPOU3BOIUIIACH C TIOMOIIIBIO Bonpoca «Kaknumu kaHaiamMu Be
MOJKETEe BOCIIOJIB30BAaThCS OBICTPO, HE TPATs MHOTO BpPEMEHH Ha JOCTYIl K HUM HIIU Ha
OXUJaHWe, a I Kakux TpeOyercs Bpems?». sl omeHKW pecrnoHAeHTaM Oblia
npeaioxkeHa OuHapHas miKada. PacrpeneneHue TMOMYYEHHBIX OTBETOB B LIEIOM
npeacTaBiieHo Ha pucyHke 10.

Kacca B oTnenenim 6anka 46,0 54,0

Bankomar wm TepMuHAT B OT/Ie/CHAN OaHKa 30,7 69,3

BanKoMar Wi TepMUHAT YCTAHOBIICHHBIA HE B
oTIeIeHY OaHKa

35,0 65,0

Omiara ¢ OMOIIbI0 OaHKOBCKOH KapThl B

12,0 88,0
OpraHm3alysX TOPrOBIH (YCIYT)

[InatexHblil TEpMUHAN JUIA IPUEMA HATIMYHBIX

45,0 55,0
JIEHEKHBIX CPEJICTB C [IENBIO OTUIATHI TOBApOB (YCIYT)

OrJenenre noYToBOM CBA3U 38,0 62,0

0 100
Ha noctyn Tpauy MHOTO BpeMeHH
Mory Bocrions30BaTbCs OBICTPO

Pucynox 10. Oyenxa pabomul kananos npedocmasieHusi (PUHAHCOBLIX YCIYe 8 YACTNU BPEMEHHBIX
3ampam, npoyeHm om 8vl00pPKU 8 YeloMm (no cmpoke)

Kax BuHO 13 npeicTaBIEHHBIX IaHHbBIX, CAMBIN IOCTYITHBIN KaHAJI 10 BPEMEHHbIM
3arpaTaM — O€3HaJM4YHasi oruiatTa OAHKOBCKUMH KapTaMH B OPTaHMU3AIUSX TOPTOBIH
(yemyr) (88% OTBETOB «MOT'Y BOCIIOJIB30BATHCS OBICTPOY).

BpeMeHHas TOCTyITHOCTh OCTaTbHBIX KAHATIOB UMEET CPEIHEBLICOKHI YPOBEHD, HE
npessbimas 70%. Hanbonee TpyTHOOCTYITHBIMU B YaCTH BPEMEHHbIX 3aTPAT OKa3auCh
TJIATS)KHBIC TEPMUHAJIBI U TIPUEMa HAJIMYHBIX JICHEKHBIX CPEACTB C IEIIBIO OTLIATHI
TOBApOB (yciyT) (TOJIBKO OKOJIO MOJIOBUHBI OMPOIIEHHBIX MOTYT UM BOCIOJIB30BaTHCS
OBICTPO).

OueHka paboOThl KaHAJOB MPENOCTaBICHUS (UHAHCOBBIX YCIYr B YacTu
BPEMEHHbIX 3aTpaT B pa3pese TEPPUTOPHATHLHOTO U COIIMAIIEHOTO CTaTyca MpUBEIcHA B
Tabnuie 14.
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Tabnuya 14 — Oyenxa pabomuvl Kananos npedOCMAGIeHUs. (QUHAHCOBBIX YCIY2 8 HACMU BPEMEHHbIX 3ampam 6 paspe3e MeppumopuaibHo2o U
COYUANBHO20 CMamyca, npoyeHm om 6bl00PKU 8 YeLoM

Kacca B OTJACJICHHUN

bankomaT uian
TepMHMHAJ B

bankomaT uian
TepMHHAJ BHE

be3naaunynas onJjiara
¢ MOMOIIBIO
0aHKOBCKOIi KapThl B

Ilnarexxublii
TepMUHAT 1JI5
npueMa HaJTHYHbIX

OTaereHne NOYTOBOM

0aHKa JMeHEeKHBIX CPEICTB C CBSI3H
oTIeJIeHHHN 0aHKa oT/eJIeHHs1 DaHKa OpraHH3aIMUsX
ToproBH (yeayr) HeJbI0 OIIATHI
TOBAapoOB (Yyciayr)
He Mory He Mory He Mory He Mory He Mory He Mory
AOCTYING 1 hemoans | "CSY™O | gocnoans | Y™ | gocnoans | Y™ | gocmonns | MOY™O | gocnonns | MOTY™O | pocnoans
, Tpavy , Tpavy , Tpauy , Tpauy , Tpauy , Tpauy
0BaThCH 0BaTHCS oBaThCs oBaThCs oBaThCsl 0OBaThCS
Br:n(:;({)n ObICTPO B:)/le}[l\’(l):l-(l)ﬂ ObICTPO B:)/le}[l\’(l):l-(l)ﬂ ObICTPO B::eﬂ;q)er}(:n ObICTPO B::eﬂ;q)er}(:n obICTPO Br:\::n ObICTPO
TeppuTopHaJIbHBIi CTATYC
I'. 0. HoBocubupck 40 60 18 82 18 82 16 84 32 68 36 64
Topojckue okpyra 52,5 475 225 77,5 25 75 5 95 50 50 52,5 475
xﬁ‘gi’;‘f“aﬂ"‘“’le 46,2 53,8 35,2 64,8 41 59 12,4 87,6 47,1 52,9 35,7 64,3
CounajabHblii cTaTyc

Paborato 45,8 54,2 29,6 70,4 33,6 66,4 10,3 89,7 43,5 56,5 37,5 62,5
Be3paboTHbiit 80 20 60 40 60 40 40 60 80 20 40 60
VYuyce/cTyneHT 40 60 40 60 20 80 20 80 60 40 80 20
Homoxo3siika 71,4 28,6 71,4 28,6 714 28,6 0 100 57,1 42,9 42,9 57,1
(TOMOX035I1H)
[lencuonep (B TOoM
qucie 1o 35 65 30 70 35 65 25 75 45 55 30 70
WHBAJIUIHOCTH)
CaMO3aHSThIN 40 60 20 80 40 60 40 60 40 60 20 80
TIpexnpuHUMAaTETb 40 60 0 100 40 60 0 100 60 40 60 40
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BonpmmHCTBOM 13 00CIelyeMbIX KaHAJIOB MOTy4YeHUs: (PMHAHCOBBIX YCIIYT Yallle O
BO3MO>KHOCTH BOCIIOJIb30BaTHCSI MU OBICTPO YKa3bIBAJIM XKUTENH T. 0. HoBocuOupck (0T
60% 110 82% oTBeTOB), 32 HCKIIOYCHHEM OC3HATUIHOM OILIATHI C ITIOMOIILI0 OAHKOBCKOM
KapThl B  OpraHusauusx ToproBiau (ycayr) (3mecb 1. 0. HoBocuOupck
IPOAEMOHCTPUPOBAI MHMHHUMAJIbHOE 3HAUYeHHE 1o ObicTpoTe Jgoctyma — 84%,
MaKCUMajbHOE 3HAUCHHWE MPHUHAJICKUT TOPOJACKUM Okpyram — 95%). B
MYHHIIMIIAJTBHBIX paliOHax, Takke Kak U B T. 0. HoBocuOupck asns xureneit ObICcTpo
JIOCTYIIHBI OTJEICHUS TOYTOBOM CBsi3U (64%).

Ilepeyens TpyaHOCTEH, BOSHUKAIOUIUX NPU MOJTYYCHUH WIH UCIOJIb30BAHUU
(puHAHCOBBIX NPOAYKTOB (YCJIYI)

Muenust notpeOuteneld (UHAHCOBBIX YCIYT O TPYAHOCTSX, C KOTOPHIMH OHHU
CTAJIKUBAIOTCS MPHU MOJTYUYEHUH ITUX YCIIYT, IPUBEJAEHBI B Ta0IMIE 15.

Tabnuya 15 — Ilepeuens mpyonocmei, O3HUKAIOWUX NPU NOJLYYEHUU UTU UCHOTb308AHUU (PUHAHCOBBIX
npoOYyKmos (yciyez), npoyeHm om 8bl0OOPKU 8 YerloM

TepputopuajbHbIil cTaTyC
Ilepeyens TpyaHocTei Bcero I. 0. ropojcKue | MyHUIMTATbHbIE
HoBocudupck OKpyra paiioHbI
TpynHocTelt HET 49 46 52,5 49
OtcyTcTBUE/ pacloioKeHHE/ KOJHYSCTBO U
pabota GaHKOMAaToB/ TEPMHUHAIOB BbIAAYH/ 10,3 4 10 11,9
BHECEHHUSI CPEJICTB
OtcyTcTBUE / HENOCTYIMHOCTH/ YIaJCHHOCTB/ 7 5 9
COKpallleHHE OTAeJIeHnH OaHKOB
Ouepeau/monroe 5 obcimyxuBaHue/  pexuUM 5.7 4 5 6.2
paboThl OTAETICHUIA
OTCyTCTBUE JCHEKHBIX CPEICTB/ HU3KHUI T0X0/ 27 8 25 14
(y motpeburesns)
HeBbIrogHbpIe yCIIOBHS KPEIUTOBAHMUS/ BBICOKAS 23 4 5 14
MIPOIICHTHAS CTaBKa
OTcyTcTBHE KAayeCTBEHHOW COTOBOW CBSI3U U 2 29
HHTEpHETa '
OtcyTcTBHE BBIOOpa 0OaHKOB/ HEJOCTATOYHOE 17 25 19
peuIokeHIe (PHHAHCOBBIX MMPOAYKTOB ' ' '
[Ipobnemsl ¢ moaydYeHneM KpeanTa/ 3aiiMa 1,7 6 0,5
CKpbITBIE TJIATEeXH, KOMHUCCHH, HaBS3BIBAHUE 13 2 5 05
CTpaxoBKH/ yCIyr
Pabota MOOWMIILHOTO 07 1
MIPUJIOKEHUSI/IMCTAaHIIMOHHOE 00CITy)KUBaHUE '
HekoMITeTeHTHOCTh COTPYIHUKOB (PTHAHCOBBIX 0.7 4
opraHu3aiuil/ Hecor1IacOBaHHOCTh !
MHoro TpyaHocTei 0,7 1
He nosnp3ytochk (GMHAHCOBBIMH yCIyTaMH 1,3 2 1,4
HApyroe 2 2,9
3aTpyAHAIOCH OTBETUTH 9,3 8 10 9,5

Bomnpoc npezamnonaran cBoOOAHEIA OTBET PECIIOHICHTOB.

TOII-3 TpynHOCTEl TipH MOTy4YeHUH (PUHAHCOBBIX YCIYT:
— HU3Kasl/ HeIOCTATOYHAsl JOCTYMHOCTh U paboTa GaHKOMAaTOB/ TEPMHHAJIOB
JUIsi BHeceHMs)/ BblgauM JAeHexHbIX cpenctB (10,3%) — coaepKuUT BOMPOCHl HX
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OTCYTCTBHSI, PACIOJIOKCHHSI, KOJMYeCTBAa W KadecTBa pabOThl OAaHKOMATOB W
TEpPMHHAJIOB; MpolJemMa He XapakTepHa s T. 0. HoBocubupck (Tombko 4% OTBETOB);

— HU3Kas/ HeIOCTAaTOYHAs! JOCTYITHOCTh OTAeneHui 0aHkoB (7%), BKIIOYAET
pOOJIEMBbI UX OTCYTCTBHS, HEJOCTYITHOCTH, YIAJICHHOCTH W COKPAIEHUS KOJINYECTBA;
npobiema He xapaktepHa 11 T. 0. HoBocubupck (0% oTBeTOB);

- JUTUTENIbHOE Bpemsi oOciykuBaHus (5,7%) — akUEHT clellaH Ha HaJIUYuu
ouepesiel, ToIroM 00CTyKUBAHUH, PEKIUME PAOOTHI OT/ICTICHHIA.

OcTanbHbI€ CI0KHOCTH HE MPEeBOCXOAT 3%-bIil MOPOT YIIOMUHAHUM.

OTcyTcTBUE TPYAHOCTEW MPHU MOJYYCHHH (PUHAHCOBBIX YCIYT B IIEJIOM YKa3aju
49% onpoLmIEHHOr0 HACEJIEHUs, NMPU 3TOM Yalle APYrMX TaKOW OTBET JAaBaIH >KUTENN
ropojickux okpyroB Hosocubupckoit o6mactu (52,5%).

Hwxe npuBeneHs! HanboJee SpKue IMUTaThl PECTIOHICHTOB MPU OTBETE HA JaHHBIH
BOmpoc:
®  Bovicokas npoyewmHas Cmaskd, 02PaHudusaiu 803pacm NeHCUOHepa Npu 6bloaye
Kpeouma, mocy nobnazooapums moavko "Cosxombanx"

KOHCKUe NPOYyeHmul, Kyua oymae

3a nonyuenuem yciye npuxooumcs evlezdcams 3a 30 km

HeoOX00UMO exams U3 ceid 8 20po0

Hem 6aHKa 6 noceaeHuu

Omcymcemeue 6aHK08 u mepmuHanos 8 depesre. Omcymemeue 0opo2, MOOUTLHOLL

ces3u

o  Quepeou 6 noumosom omoenenuu. Onnamy OAHKOBCKOU KaApmou HA Hnoume

NPUHUMAIOM MOJIbKO 8 OMHOWEHUU OmOoenbHblx nonyuameneu. Omcymcmeyem

MepMUHAN OJis NONOJIHEHUs] COYUATIbHOU KAPMbL.

Ouepeow, Hem Oenee 8 bankomame, Uiy 0OUH U3 08X He pabomaem

Mano bankomamoe ene OaHKa

Mano omoenenHuil u 0axce 6AHKOMAmMo8

Manoe xonuuecmeo 6ankomamos 6 newieit OOCMYNHOCMU Ol CHAMUSL HATUYHBIX C

sapniamoti kapmol ( 6ank Omkpvimue)

e  Hedocmamounoe konuuecmeo O6aHKOMamos 01a cHamusa HaauuHvlx. OcobenHo 6
seuepree U HOUHoe 8pems (Ux Hem).

®  Beseodenue 6 3abn1ydcoenusi bankamu npu oghopmaenuu kpeoumos. Huzkoe kauecmeo
cepsuca no cmpaxogvlM NPoOOYKmMam (HeyooOHbwll pedcum pabomsl oghucos no
ype2yiuposanuto yobimKkos, 3aHUNCEHHbIEe BbINJIAMbL, NONBIMKU 68eCmU, YOeous
noonucams He NPeOyCMOMPEHHLIL 3AKOHOM U YUMU OM O0mMEemcmeeHHOCHU,
3aHU3UE CIOUMOCTb GbINIANbL)

o  [lononnenue c kapmwl coepdbanka Ha Opy2ou OAHK CMALo NAAMHBIM - OYeHb O0CAOHO

®  (CII0JCHO HANUCAHHbLE YCI08USL NPe00CMABIIeHUsL YCYe

o  Hecoomseemcmsyrwowuii cpeoueli nompedUmMenbCKou Kop3uHe, 6KIOUaOuel
oniamy KOM.yclye, YpOB8eHb 3apaboOmHOU Niamvl NPAKMUYECKU 80 6CeX
opeanuzayusix 2opooa bepock

®  He gce ycayeu 00CMYNHbL 8 CeNbCKUX HACENEHHbIX NYHKMAX

! Optorpadus u nyHKTyanus aBTOpOB COXpaHeHa.
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o  Mano baukomamos, Ovieaem UMoO CLONHCHO CHAMb HAAUYHBIE, UX NPOCMO Hem 8
oankomame

e  Hanpumep, nem onnamol no 6esnaruyHomy pacuemy 6 XKKX, a umenno 3a 6v1603
Kananuzayuu, Heyooono smo. Mano 6ankomamos, oHu yacmo oarom cOol 1u He
pabomaiom, 0COOEHHO 8 8euepHee 8PeMsl.

®  83A8UCUMOCMU OM CUMYAYUU

o  Mowennuxu noscrooy

e  Hem onnamol no beznanuunomy paciemy 8 JKKX, a umenHo 3a 6v1603 Kanaiuzayuu,
HeYOOOHO 2MO

o  [Ipobremsl c gvi0aueli OeHeNHCHbIX CPeOCmE 8 OaAHKOMaAmax (Hem HAAUYHOCMU).

Ouenka ¢puHAHCOBOM I'PAaMOTHOCTH HACEJICHUS

[To mamHeIM moptana http://cbr.ru, pe3ymbTaThl BCEPOCCHHCKOTO €KErOHOTO
OHJIaiH-3aueTa Mo (UHAHCOBOM TPAMOTHOCTH, opraHuzoBaHHoro bankom Poccuu u
ATEHTCTBOM CTPaTerMUYE€CKUX HWHUIUATHB TPU TOHJIEPKKE AccoIualud pa3BUTHS
¢buHaHCcOBOM TrpamMoTHOCTH, 3a 2021 roa B mepedyHe PEeruoHOB, MOKA3aBIIUX JIYYIIIHE
pe3ynbratel, HoBocuOupckas o0nactb He 3HauuTCsA. B 1e0OM B UeTBEPTOM OHJIANH-
3adere 1Mo (PUHAHCOBOM IPAMOTHOCTH MPUHSUIH yyacTue 6ojiee 630 ThICSY YeIOBEK, MPU
3TOM YCIIEUIHO C/IajI 3a4eT [0 00IIKM BompocaM (PHHAHCOBOW IPaMOTHOCTH — C OJHOM
WJIM HECKOJIBKUX MOMBITOK — 65% ydacTHuKOB. OHiaiiH-3a4eT B 2022 roay npoiizer ¢ 1
o 15 nexabps.

B pamkax npoBOAMMOro MOHHUTOPHMHIA OIPOIIEHHOE HACEIIEHHE OIEHUBAJIO
COOCTBEHHYIO (DMHAHCOBYIO IPaMOTHOCTb, OTBeUas Ha Bompoc: «Cunuraere au Bol ceds
(MHAHCOBO TpPaMOTHBIM YeNOBEKOM?». PacrmpezneineHne OTBETOB pECHOHACHTOB
IPEICTaBICHO Ha pucyHke 11.

3aTpyaHIIOCH OTBETUTH
12,7

[a, cunraro

35,3
Her, ve cuwnraro

13,7

He Bnonse, MO 3HaHUS HEJOCTATOYHbBI
38,3

Pucynox 11. Oyenxa gpunancosoui epamomuocmu (« Cuumaeme nu Bol cebs ¢hunancogo epamomuuim
Yeno8eKoM?»), NPoyeHm om 6blOOPKU 6 YeloM

Orenka (hMHAHCOBOM TPAMOTHOCTH B pa3pe3e TEPPUTOPUATILHOTO U COLUATIBHOTO
cTaTyca npuBejieHa B Tabnuiie 16.
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Tabnuya 16 — Oyenxa ¢unancosoli epamomuocmu 6 paspeze MmeppumopudibHO20 U COYUATILHO2O0
cmamyca, npoyexHm om 6blOOPKU 8 YeloM

Na, He proae, Her, e 3aTpyaHSAI0CH
CYHTAIO MOH SHAH CYUTAIO OTBETUTH
HE0CTATOUHBI
TeppuTopuajbHBI cTaTyC
[. 0. HoBocuGupck 42 30 16 12
Topoackue okpyra 35 37,5 7,5 20
MyHULUTTATBHBIE PAHOHBI 33,8 40,5 14,3 11,4
CoumajasHblii cTaTyc
PaGorato 36,4 39,1 142 10,3
BespaboTubiit 0 20 40 40
Vuayce/cTyneHT 40 40 0 20
JloMoxo3s1iiKka (I0MOXO0351H) 57,1 0 0 42,9
[TencuoHep (B TOM YHCIIE IO MHBATUIHOCTH) 15 45 15 25
CaMo3aHATHII 20 60 0 20
IpeanpuHUMaTesb 80 20 0 0

Kax BuHO U3 ipeicTaBlIeHHBIX TaHHBIX, OKOJIO TPEeTH HaceseHust HoBocubupckoi
00JIaCTH CUMTAIOT ce0s1 PUHAHCOBO IPaMOTHBIMU Jit0IbMH (35,3%), 38,3% onpoleHHbIX
OILICHMBAET CBOM 3HAHUS KaK HEJOCTAaTOYHbIE.

13,7% wue cuutaroT cedst GUHAHCOBO rPAMOTHBIMHU.

Yarre oTHOCAT ce0s K (PMHAHCOBO TPaMOTHBIM skuTenu r.0. HoBocubupck (42%),
0 HEIOCTaTOYHON (PMHAHCOBOW IPAMOTHOCTH Yallle 3asBJISIOT KUTEIH MYHHUIIUTATbHBIX
paiionos (40,5%).

OO01mmne cBeeHUs 0 PECIIOHIEHTAX

Bcero B paMkax MOHMTOpPHUHTA YIOBICTBOPEHHOCTH HACEJICHUS JESATEIHLHOCTHIO B
chepe puHAHCOBBIX YCIIYT, OCYIIECTBIIIEMON Ha Tepputopun HoBocuOupckoit o61acTw,
ob10 ompomieHo 300 pecnorneHToB. ColMaabHO-AEMOrpapUIECKUe XapaKTePUCTUKU
MPEICTaBIICHBI HA pUCcyHKax 12-17.

Myxckoit

. 43,7
Kenckuit

56,3

Pucynok 12. Ilon pecnondenmos, npoyenm om 6blO0PKU 6 YeloM
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18-24 ner | 87

2534 e | 157
B44mer 210
45-54er | 216
55-64 nier | 193

65 et u crapiue - 7,7

Pucynox 13. Bospacm pecnonoenmos, npoyenm om 6bl00pKU 6 Yeiom

84,2

Paboraro
Bbespaborubii | 1,7
VYuycs/ctynenr | 1,7
Jlomoxo3siika (momoxo3smH) | 2,3
[encrorep (B T. 4. TI0 HHBAIMITHOCTH) 6,7
Camo03aHIThIN 1,7

[Ipe nnpuHMare s 1,7

Pucynok 14. Coyuanvhwiti cmamyc pecnoHOeHmos, NPpoyeHnm om 8blOOPKU 8 YeaioM

3 u Oouee nereit
6,0

Her neteit
26,0

2 peOeHka
33,3

1 pebenox
34,7

Pucynox 15. Konuuecmeso oemeii, npoyenm om 6blOOPKU 8 YeloM
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OcHoBHOE 00111e€ 00pa3oBaHKe 3,3

Cpennee o01ee 00pa3oBaHue 17,7
Cpennee npodeccronanbHOe 00pa3oBaHie | 26,0
Beicuree oOpa3oBanue - GakanaBpuar | 21,7
Beiciiee 00pa3zoBanuie - CICIMAIMTET, MarkucTpaTypa | 37,3

Beicuree 00pa3oBaHue - MOATOTOBKA KAIPOB BEICIICH

4,0
KBanuuKamu

Pucynox 16. Obpazosanue pecnondenmos, npoyenm om 6b100pKU 8 YeloM

Ham He BcernaxBataeT ACHET AaXe HA €1y 8,0

VY Hac TOCTAaTOYHO JCHET Ha eIy, HO KyIHTh OJEKITY

15,7
IS HaC - cepbe3Has mpobiema

Hawm xBataeT Ha ey U 0JI€XKAY, HO ISl IOKYTIKK
HMIIOPTHOTO XOJIOJWIbHUKA WIA CTUPAIbHON
MaILIMHBI-aBTOMAT, HaM MPHUILIOCH GBI KOMTH WX
Oparh B 10JT/KpeIuT

48,0

B ciryyae He0OX0AMMOCTH MBI MOKEM JIETKO KYIIUTh
OCHOBHYIO OBITOBYIO TEXHUKY U 0€3 NPUBIICIECHIIT
3a€MHBIX CPEJICTB, HO ABTOMOOWWIb ISl HAC -
HENO3BOJUTEIbHAs POCKOIIb

18,3

MEI MOKEM TI03BOJIUTE ce0€ 0UE€HbL MHOTOE, HO B
OkaiiiieM OyayIleM He CMOTIIH ObI CAMOCTOSITEIILHO 9,0
HAKOTIMTh Ik HA OJIHOKOMHATHYIO KBapTHPY

V¥ Hac HeT HMKaKkuX (pUHAHCOBBIX 3aTpyaHeHud. [Ipu
HE00X0ITMMOCTH MBI CMOXEM KyIuTh KBaptupy wm | 1,0
oM

Pucynok 17. Mamepuanvuuiii cmamyc pecnonoenmos, npoyenm om 6bloOpKU 6 Yel1oM

Pacnipenenenre pecrioHIEHTOB MO MYHHMIMIAIBHBIM paliOHaM M TOPOJCKUM
okpyram HoBocubupckoit obsiactu npencraieHo B Taduuie 17.

Tabnuya 17 — Cmpyxmypa pecnoHOeHmo8 8 paspe3e MYHUYUNATbHBIX PALlOHO8 U 20POOCKUX
okpyeos Hosocubupckoii obracmu, npoyenm om 6bl60pKU 6 Yeiom

Koua-Bo Hoast
MyHuuunajabHoe o0pa3oBaHue o
PECIOHIEHTOB | PecNnoHIeHTOB, %
r. HoBocubupck 50 16,7
r. bepnck 10 3,3
r. Uckutum 10 3,3
r. KosbioBo 10 3,3
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Koa-Bo Houas
MyHununajbHoe 00pa3oBaHue o
PECIIOHAECHTOB | PECIHOHIEHTOB, %
r. O0p 10 3,3
baranckuii paiion 7 2,3
bapabunckuii paiion 7 2,3
bonoTHUHCKMIA palioH 7 2,3
BenrepoBckuii paiion 7 2,3
JloBoJieHCKUH paiioH 7 2,3
3ABUHCKHI palioH 7 2,3
HckutuMckuii paiox 7 2,3
Kapacykckuii paiton 7 2,3
Kaprarckuii paiion 7 2,3
KosnbiBaHCKHi palioH 7 2,3
Kouenépckuii paiton 7 2,3
KoukoBckuii paiion 7 2,3
KpacHo3épckuii paiion 7 2,3
KyliObimeBckuii pailon 7 2,3
KynuHckuii paiion 7 2,3
KpimroBckuii paiion 7 2,3
MacissHUHCKHH pailoH 7 2,3
MONIKOBCKHI paiiloH 7 2,3
HoBocubupckuii paiion 7 2,3
OpabpIHCKHUH pailoH 7 2,3
CeBepHblli pailoH 7 2,3
Cy3yHCKHUH paiioH 7 2,3
TaTtapckuii paiioH 7 2,3
ToryuuHckuit paiioH 7 2,3
YOuHCKuil paiioH 7 2,3
Ycrbp-Tapkckuii pailon 7 2,3
YanoBckuii palioH 7 2,3
UepenaHoBCcKUil palioH 7 2,3
UYrctoo3EpHblil paiioH 7 2,3
UynsIMCKHI paiioH 7 2,3
Bcero 300 100
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BbIBO/1bI

[IpoBeneHHBIE MOHUTOPUHI JIOCTYMHOCTHM JJIi  HaceleHus (UHAHCOBBIX
IPOJYKTOB U yciyr Ha Tepputopun HoBocubupckoit ob6nactu B 2022 roay mo3BOJSIET
c/IeNlaTh CJIEAYIONINE BHIBOIBIL:

Ucnonb3zoBanne (UHAHCOBBIX MPOAYKTOB (yciayr) HacenenueM HoBocuOupckoi
oOnacTH 3a mocyeauue 12 mecsieB B OCHOBHOM C(DOKYCHUPOBaHO HA OAHKOBCKUX BKJIAJIaX
(Ha TeKymuii MOMEHT ero umeroT 36,3% ayauTopuu, MOIb30BAMCH 3a MMOCICIHUNA TOJT —
5,7%). Hambonee aktmBHO oOpamaroTcs K OaHKOBCKMM BKJIaJlaM KHUTEJIECH T.O.
HoBocubupck (58%). CrpaxoBanme xu3Hu BocTpeOoBano B 12,3% cmydaes,
WHIMBHUIYaIbHbI MHBECTUIMOHHBIN cueT — B 9%. Jlpyrue (uHAHCOBBIE MPOAYKTHI
(ycnyru) Ha TEKyIIMd MOMEHT MCIOJIb3yeT MeHee 3% ayaAuTOpuH.

OCHOBHOM TNPUYMHON HEUCHOJB30BaHUS (PUHAHCOBBIX MPOAYKTOB M YyCIYyT
pa3IMYHBIX (PUHAHCOBBIX OPTraHU3AIMM SBISAETCS HEJOCTATOK CBOOOIHBIX JEHEXKHBIX
cpencts (78,1%). JIoOMHUTENIbHON MPUYUHON MOKET BBICTYNATh OTCYTCTBHE JOBEPHUS
¢buHaHcoBbIM opranuzanusm (18,1%).

[Ipu HeoOxoauMoCTH 3aeMHBIX cpencTB HaceneHue HoBocuOupckoit obnactu
Hanbosiee yacTto oOparaercss K Kpenuty B O0anke (43,4% 3a mocnenuue 12 mecsies) u
KpeauTHOH Kapte (42%), peske UCIONB3YOT OAHKOBCKHI OHIaitH-KpeauT (13%0).

OCHOBHBIMHM TPUYUHAMH OTCYTCTBUS Y TOTpeOUTENCH (PUHAHCOBBIX MTPOTYKTOB B
CBSI3M HEOOXOIUMOCTBIO B 3a€MHBIX CPEJICTBAX ABIISIOTCS OTCYTCTBHE HEOOXOIMMOCTH B
3aeMHBIX cpenicTBax OTBET (34%) M ycTaHOBKA «HE JIOOII0 KPEAUThl/ HE XOUy >KHUTh B
noir» (21,3%), 1OMOTHUTENLHBIMU — BBICOKAs TIPOLIeHTHAs cTaBka (12%).

Hcnonb3oBanue miaTeKHbIX KapT Haubosiee BOCTpeOOBaHO B (popMe 3apIuiaTHOM
kapThl (86%). KpemuTHble KapThl MCHONB30BaiM 3a mociennue 12 mecsme 43,7%
HACEJICHUs, pacueTHBIE (1e0ETOBbIC) KapThl I TOTYUYEHHS IEHCUI U MHBIX COIMATbHBIX
BBITUIAT U JIPYTUE pacyeTHbIC (1e0eTOBbIC) KapThl, KPOME 3apIIaTHOW KapThl U (WJIK)
KapThI JJIs IOJTYyYEHUS TICHCUI U MHBIX COIMANTBHBIX BBIMIAT, — 0K0JI0 30% OmpoIeHHBIX.
BBugy MUHUMaIBHOTO YKCIa PECIIOHACHTOB, HE MOJb30BABIIMXCA HU OJHUM U3 BUIIOB
IJIATEXKHBIX KapT, CTPYKTypa MPUYMH MX HEUCIOJb30BaHUSI HE BBISABJICHA, Ha yPOBHE
TEHJICHIIUU MOXHO TOBOPHUTH O HEJOCTATOUHOCTHU JICHEKHBIX CPEACTB ISl XPAHEHUS UX
Ha cYeTe/ IIIaTeXHOW KapTe KaK OCHOBHOM MPUYNHE.

Hacenenne HoBocuOupckoit 061acTH aKTUBHO HCIIOIB3YET CICAYIOIINE CITIOCOOBI
JnocTyna K OaHKOBCKUM yciyram (Tuiatexkam, mepeBojaM): MOOWJIBHBIN OaHK (uepes
npuioxeHue B cMaprdone/ manmere) (87,7%), muaTexHblid TEpMUHAI B OTIEICHUU
Oanka/ 6ankomar (60,7%), orata 0aHKOBCKOM KapTOil Ha caliTe MHTEPHET-Mara3uHOB
(47,7%) u wHTepHET-0aHK C JIOCTYNmoM ¢ KommbloTepa/ HOyTOykKa (41,3%). BBumy
MUHUMAJIBHOTO YHCIIa PECTIOHACHTOB, HE MOJIb30BABIINXCS HU OJTHUM CITIOCOOOM JTOCTyTa
K OaHKOBCKMM yciyram (IUlatekaMm, [epeBoJaM), CTPYKTypa TMPUYUH  UX
HEHWCITOJIb30BAHUS HE BBISBIICHA.

CrpaxoBble TPOAYKTHI (YCIyrd) YMEpPEeHHO BOCTPEOOBAaHBI CpEAN IKUTEICH
HoBocubupckoii o6mactu: 31,4% 13 HUX MOAB3YETCS YCIYTOW APYroro 100pOBOILHOTO
CTpaxOBaHUs, KpOME CcTpaxoBaHus xu3Hu, 27,7% — papyroro 00s3aTeIbHOTO
CTpaxOBaHUs, KpoMe O0sA3aTENIBbHOTO0 MEIUIMHCKOTO CcTpaxoBanus, 13,7% —
TOOpPOBOJILHOTO CTpaxoBaHUsl >KU3HU. OCHOBHBIMH TPHUYMHAMH HEWCIIOJIH30BaAHUS
CTPaxoOBbIX MPOJIYKTOB SIBJISIFOTCSI — OTBET «HE BUXKY CMbICTA B cTpaxoBaHum» (54,3%),
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BBICOKAsi CTOMMOCTb CTpaxoBoro mnoisuca (26,9%) u oTcyTcTBUE TOBEPUSI K CTPAXOBBIM
opraamzanusim (25,4%).

JIOCTYITHOCTh KaHAJIOB MPEI0CTaBICHUS (PMHAHCOBBIX MPOIYKTOB (YCIyT) UMEET
BBICOKHI YPOBEHb JJIsi O€3HATMYHOM OriaThl 0aHKOBCKMMH KapTaMH B OpraHU3aIUsX
toprosiu (ycayr) (86,3% OLEHWIN UX KaK JIErKO JOCTYIHbIC) U OTACJICHUN MOYTOBOU
csizu (78,7%). YpoBeHb NOCTYIMHOCTH OCTaJIbHBIX (PMHAHCOBBIX MPOIYKTOB (YCIIyT)
ABJISIETCS CPEHEBBICOKOU (110 70% OLIEHOK «JIETKO TIOCTYITHOY).

Haunboinee 1ocTynHbIM KaHAIOM MOJy4eHHsS] (PMHAHCOBBIX YCIYT MO BPEMEHHHIM
3aTpataM sIBJsieTCS Oe3HaJMyHas oriaTa OaHKOBCKUMH KapTaMH B OpraHHU3alUsax
TOproBiu (yciyr) (88% ompoIIeHHBIX MOTYT UM BOCIIOJIB30BaThCs OBICTPO). BpeMeHnHas
JIOCTYITHOCTh OCTAJIbHBIX KaHAJIOB UMEET CPEAHEBBICOKHI YpOBEeHb, He TipeBbias 70%.

[lepeyenb TpyAHOCTEW, BO3HUKAIOIMIMX MPH TOJYYEHUM WM HCIOJIb30BAHUU
¢unancoBbix mpoaykroB (ycayr) (TOII-3): Huskas/ HemocTaToyHas IOCTYITHOCTD
O0aHKOMaroB/ TEPMHHAJIOB, a TaKke KadecTBo wux paborer (10,3%), wnuskas/
HEJIOCTATOYHAsl  JIOCTYIMHOCTh OTAejeHuid OankoB (7%), AJIUTENIbHOE BpeMs
oOcnyxuBanus (5,7%). IlepBble ABe TpoOIEMBI HE XapaKTepHbl A1 T'. 0. HoBocuOupceK.

Ouenka ¢puHaHCOBOM rpamoTHOCTH Hacenenuss HoBocubupckoit oomactu B 2021 r.
1o naHHbIM banka Poccun (pe3ysibTaThl BCEpOCCUIUCKOTO €KEr0JTHOTO OHJIaiiH-3a4yeTa 110
(MHaHCOBOM TPAMOTHOCTH) — PETMOH HE OTHECEH K JIYUIINM.

Camoonenka HacenenrneM HoBocuOupckoil 00acTu cBOEro ypoBHs (DMHAHCOBOM
IPaMOTHOCTH siBisieTcd KpuTu4yHOM: 35,3% wu3 HuX cuutaioT ce0s (PUHaHCOBO
rpaMOTHBIMH, 38,3% OLIEHMBAIOT CBOM 3HAHUS KaK HeJOCTaTOuHbIe. Yale oTHOCAT cedsl
K (PMHAHCOBO IPaMOTHBIM >kUTeNH T.0. HoBocuoupck (42%).
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MMPUJIOXKEHUE A
AHKETA nus onpoca HaceJeHUsI B OTHOLIEHUM JOCTYITHOCTH
(puHAHCOBBIX YCJIAYI M YA0BJIETBOPEHHOCTH JAeATEIbHOCTBIO B c(hepe
(pUHAHCOBBIX YCJIYT, OCylIeCTBIAsIeMOl HA TeppuTopuu HoBocudOupckou
o0Js1acTn

JoOperlit neHb!

MBI TIpOBOAMM OINPOC HACENEHUS B OTHOIICHWM JOCTYIMHOCTH (UHAHCOBBIX YCIYT U
YJIOBIECTBOPEHHOCTH JCSATEILHOCTHIO B chepe (PMHAHCOBBIX YCIYT, OCYIICCTBIIEMON HAa TEPPUTOPUH
HoBocubupckoit o61acT.

[Toxaiyiicta, OTBEThTE Ha Psii BOIPOCOB, MOCBAIIEHHBIX 3TOK Teme. Onpoc 3aiimer y Bac 10-15
MuHYT. Onpoc sSBISETCS aHOHUMHBIM, BCE TIOJyYEHHbIEC Pe3yibTaThl OyIyT UCHOIB30BATHCS TOJIBKO B
0000IIIEHHOM BUIIE.

3apanee OnaronapuMm 3a yyactue B uccienoBanuu! Baiim oTBeThl 0O4eHb BasKHBI 715 Hac!

|. CounanbHo-1eMorpaduyeckne XapaKTepucTUKH

1. B kakoM MyHHIMTIIATbHOM 00pa3oBaHuu Bbl npo:kuBaere?
(nooicanyiicma, gvlbepume 0OUH 6apUAHmM OmMeema)

I'opoackue okpyra:

1 |r. HoBocubupck

r. bepack

r. Ucknutum

2

3

4 |p.n. Konbuoso
5 |r. O6B

MyHununaabHbIe pAHOHBI:

baranckuii paiton

bapabunckuil paiion

bonorHuHCKMI palioH

6
;
8
9

Benreposckuii paiioH

10 | doBoneHckwuii paiton

11 |3aBuHCKUH paiioH

12 |VckuTuUMCKUH paiioH

13 | Kapacykckuii paiion

14 |Kapratckuii paiion

15 |KonbiBaHCKu#l paitoH

16 |Kouenésckuii paiion
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17

KoukoBckuii paiion

18

Kpacno3zépckuii paiion

19

KyiiObIeBckuii paiioH

20

Kynunckuii paiton

21

Kpirrosckuii paiion

22

MacnssHUHCKUH paiioH

23

MoKoBCKU# paiioH

24

HoBocubupckwuii paiion

25

OpabIHCKU# paiioH

26

CeBepHblli palioH

27

Cy3zyHckuil paiioH

28

Tarapckuii paiion

29

ToryunHcKuii pailon

30

YOuHckuii paiion

31

VYerp-Tapkekuil paiioH

32

YaHOBCKUIA paiiloH

33

YepenaHOBCKUN palioH

34

UucToo3€pHblii paiioH

35

YyneIMCKUI pailoH

2. Ykaxute Bam nou:
(noaicanyiicma, gvloepume 0OUH 6apUAHmM OMeema)

My:xckoi

Kenckuit

3. Ykaxxute Bam Bo3pacr:
(noaicanyiicma, gvloepume 0OUH 6apUAHmM OMeema)

18 - 24

25-34

35-44

45 - 54

55 - 64

65 crapiie

4. KakoB Bam counanbHblii ctatyc?
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(nooicanyiicma, vibepume 0OuUH 8apuaHm omeema)

a |PabGoraro

6 |bespaborHbIii

B | YUycw/CTyACHT

r |Jlomoxo3zsiika (TOMOXO35HH)

n | Ilencuonep (B TOM uncie MO UHBAIUIHOCTH)

e CaMo3aHsIThIH

*K |lIpennpuHumarens

3 | MHoe (moxxamnyiicta, yKakute)

5. Ectb yin y Bac peGenox?
(noorcanyiicma, vibepume 0OuUH 8apuUaAHmM omeema)

a |Her nereit

06 |1 peGenox

B |2 pebeHka

r |3 u Ooiee nereit

6. Kakoe y Bac o6pa3zoBanue?
(noorcanyiicma, evibepume 0OuUH 86apuUaAHm omeema,)

a |OcHoBHOE 001Iee 0Opa3zoBaHue

06 |Cpenunee obiiee oOpazoBaHue

B |Cpennee npodeccroHanbHOE 00pa3oBaHKe

r |Beiciiee oOpa3oBanue - 6akanaBpuaT

I | Beiciiee oOpazoBaHue - ClIeUAIUTET, MarucTpaTypa

¢ |Briciiee O6pa30BaHI/IC - IOATOTOBKA KaJIpOB BBICIIIEH I(BaJ'II/I(I)I/IKaI_[I/II/I

x |MHoe (moxanyiicTta, yKaxuTe)

7. Kakoe u3 yTBep:/IeHHH To4uHee BCero ONMUCHIBaeT MaTepHaJIbHOe MOJ0keHHe Bameii
ceMbH?
(nodicanyiicma, gvloepume 0OUH 6apUAHM OMEema)

a |Ham He Bcerga xBaTaer ASHET Ja)kKe Ha cay

0 |V nac A0CTAaTOYHO JACHET Ha €y, HO KYIIUTb OACKIY IJIAI HAC - CCPHC3HAA Hp06neMa

B |Ham xBaraer Ha ey u ofexay, HO JAJis MOKYIIKH UMIOPTHOTO XOJOJMIbHUKA WM CTHPaIbHOU
MalIMHbI-aBTOMAT, HaM MPHUILIOCH Obl KOMUTH WM OpaTh B 1OJIT/KPEAUT

r |B ciaydae HEOOXOAMMOCTH MBI MOXKEM JIETKO KYNMUTh OCHOBHYIO OBITOBYIO TEXHUKY U 0e€3
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IMPHUBJICYCHHUA 3a€CMHBIX CPEACTB, HO aBTOMOOWJIb JJIs1 HaC - HETIO3BOJIUTEIbHAA POCKOIIb

Mgl MOXXEM IIO3BOJIUTH cebOe OYeHb MHOIo€¢, HO B OmmKaiem 6yz[y1ueM HE CMOIVIH OBl
CaMOCTOATCIIbHO HAKOIIUTE JaXX€ Ha OJHOKOMHATHYIO KBAPTHUPY

VY Hac HeT HMKakux (pUHAHCOBBIX 3aTpynHeHui. IIpum HEoOXOaUMOCTH MBI CMOXXEM KYIHUTb
KBapTUPY WIH JOM

1. Boctpe6GoBaHHOCTH (PMHAHCOBBIX YCJIYT

8. Kakumu ¢uHaAHCOBBIMM NpPOAYKTAMHU (yCJayramMu) /Ui pa3MelleHusi CBOOOIHBIX

AECHEKHBIX CPEACTB Bbl moJ1b30BaIKCh 32 MOCJdEHUE 12 MeCHIIeB?

(nodicanyiicma, no Kaxcoou QUHAHCOBOLU YCiyee YKajicume 3HAK «+» 8 coomeemcmsyrowell

sayetike)
No Nmeercsa| He nmeercs He
/1 cenygac cefiyac, HO |HCITOIL30BAJICS
HCITOIB30BAJICS | 3a MOCJICTHIE
3a TTOCJICTHAE 12 Mecs1eB
12 mecsreB
1 | baukoBckuii BKIIag
2 | Bnoxxennme  cpenctB B MHKPO(HHAHCOBOMH
OpraHu3auu
3 |BioxxeHue cpeicTB B KPEIUTHOM MOTPEOUTEITHCKOM
KOOIIEpaTHBE
4 | BnoxxeHue CpeACTB B  CEIbCKOXO3SiCTBEHHOM
KPEJIUTHOM TOTPEOUTEITHCKOM KOOTIEPATUBE
5 |uauBuayanbHbIN HHBECTUIIMOHHBIN CUET
6 |CrpaxoBaHHe KU3HU
7 |bpoxepckuii cuet
8 | BnosxeHue cpeCcTB B MaeBOM HHBECTUIIMOHHBIN POH]T

Ecmu B BOIIPOCC 8 Bul OTMCTHIIHU, YTO ITOJIL30BAJIMCh 34 IMOCICIHUC 12 MCECALICB XOTsA OBl OJHUM

(MHAHCOBBIM NMPOIYKTOM, TO IPOIYCTUTE BOMpocC 9.

9. Yka:kuTe NpHYMHY, MO0 KOTOpPoii Bbl He mo/b30BaJHUCh (PMHAHCOBBIMH NPOAYKTAMHU

(ycayramm), yka3aHHbIMH B Bonpoce 8:

(8vlOepume 6ce noOX0osAWUe OMBenvl)

1 OTI[CJ'ICHI/IH (I)I/IHaHCOBLIX OpFaHI/ISaHI/Iﬁ HaxXoaAaTCsa CIIMIIKOM AAaJICKO OT MCHA

2 HpenﬂaraeMaﬂ MPONCHTHAA CTaBKa CIIMIIIKOM HH3Kasd ():[J'I}I MMPOAYKTOB C MMPOLCHTHBIM JIOXOI[OM)

3 |5 He JOBCPATO (I)I/IHaHCOBBIM opraHu3alnusaMm B JOCTaTOYHOM CTCIICHU, YTOOBI pasMeliaTh B HUX
JACHCIKHBIC CPCACTBA

4 |Y meHs HEAOCTATOYHO CBO6OI(HBIX JACHET
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Hcnonb3yto apyrue crnocoObl pa3MernieHUs: CBOOOMHBIX JEHEKHBIX CPEICTB (HEIBHKUMOCTb,
MOKYIIKA YKpallleHU, aHTUKBapHUaTa)

JlaHHBIMU yCITyraMu YXKe MOJIb3YIOTCS APYTUE YJICHBI MOCH CEMbU

NHoe (moxanyiicra, yKaKuTe)

10. Kakumu (puHAHCOBBIMH NMPOAYKTAMHU (YCJIYraMu) B CBSI3H HEOOX0IMMOCTHIO B 3aeMHBIX

cpeacrBax Bol mosib3oBasinch 3a mocjieaqnue 12 mecsieB?

(nodicanyiicma, no Kaxcoou QUHAHCOBOU YClyee YyKajxcume 3HAK «+» 8 coomeemcmsyrouyell

sauelixe)
No Nmeercsa| He nmeercs He
/1 ceiygac cefiuac, HO |HCIIOJIL30BAJICS
HCIIOJIL30BAJICS | 3a MOCJIEIHNE
3a TOCJISTHAE 12 Mecs1eB
12 mecsieB
1 |Kpenur B OGanke
2 | OHnalH-KpeauT B OaHKe
3 |Kpenutnas kapta
4 |3aeM B MUKpO(HHAHCOBOM OpraHU3aIlun
5 |3aeM B KpeMTHOM NOTPEOUTEIHLCKOM KOOIIEPATHBE
6 |[3aeM B  CEJIIBCKOXO3SHCTBEHHOM  KPECIUTHOM
NOTPEOUTETHCKOM KOOTIEpaTHUBe
7 |3aem B toMOape

Ecnu B Boripoce 10 Bbl oTMeTHIH, 9TO MOAB30BAIMCH 3a TIOCHEIHUE 12 MecsIeB XOTsl Obl OJTHUM

(MHAHCOBBIM MPOIYKTOM, TO IpomycTuTe Bompoc 11.

11. YkaxxuTe NpUYMHY, MO0 KOTOpoii Bbl He mosb3oBaiuch (GUHAHCOBHIMHM NPOAYKTAMH

(ycayramm), ykazaHHbIMH B Bonpoce 10:

(8vlO0epume 6ce noOxXooswUe omeenmvl)

1 |Oraenenus GpUHAHCOBBIX OpraHU3alUN HAXOAATCS CIULIKOM JaJIeKO OT MEHs

2 |IIpolieHTHAas CTaBKa CIUILIKOM BBICOKAS

3 |5 He noBepsito (PMHAHCOBBIM OPTaHU3AIMAM B JOCTaTOYHON CTENEHHU, YTOOBI IPUBIIEKATh Y HUX
JIEHE)KHBIE CPEACTBA

4 |V MeHS HET HEOOXOAWMBIX TOKYMEHTOB (MAcCHOpPT WJIM WHON TOKYMEHT, YIOCTOBEPSIFOIINI
JMYHOCTH, TOKYMEHT O BBIIIaTe 3apab0THOI M1aThl, ClipaBKa ¢ MecTa paboThl, U T.11.)

5 |He o610 KpeauThl/3aliMbl/HE X0UY KUTH B JIOJT

6 |Hcmonme3yto Ipyrue crocoObl MOyduTh 3aeM (HehopMallbHbIe UCTOYHUKH (POIIHBIC W APY3bs),
3aeM y paboTtomarens)

7 |Kpenut/3aem odopMiieH Ha APYTUX YJICHOB MOEH ceMbU
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Her HeoOXxoauMoOCTH B 3a€MHBIX CPEACTBAX

51 He o0namar0 HaBBIKAMHU KCIIOJIb30BAHMS OHJIAHH-CEPBHCOB (DMHAHCOBBIX OpraHHM3aIUN s
MOJTyYeHUs KpeauTa (3aiima)

10

51 He yBepeH B TeXHMUYECKOHM 0e301acHOCTH OHJIaitH-CepBUCOB (PMHAHCOBBIX OpraHU3aluil

11

NHoe (moxanyiicra, yKaKuTe)

12. KakumMu M3 mnepeyMc/IeHHBIX IJIATeKHBIX KapT Bbl moJb3oBajuch 3a mocjiegHue

12 mecsaueB?

(nodicanyiicma, no Kaxcoou NIAMENCHOU Kapme yKaxcume 3HAK «+» 8 coomeemcmeayouell

Aauelixe)
No [Inarexxnas kapra Nmeercsa| He umeercs He
n/m ceituac ceiiuac, HO | MCIOJIb30BAJICS
UCIIONIB30BAJICS | 32 MOCIEAHHE
3a nocieqHue | 12 mecsues
12 mecsiieB
1 |3apmnatHas kaprta (6aHKOBCKasi KapTa AJisl BHIILIATHI

3apaboOTHOM IUIaThl, NpPEMUN, KOMAaHIUPOBOYHBIX,
MaTepraIbHOW MOMOULIH U T.J.)

2 |Pacuernas (neGeToBasi) KapTa JJisi HOTY4YEHUS IEHCHI
Y MHBIX COIUAIbHBIX BBITLIAT

3 |Hpyras pacuetHas (meberoBasi) KapTa, Kpome
3apIIaTHOM KapThl U (WJIM) KapThl 7S MOTyYeHUs
MIEHCHUI U UHBIX COLMATBHBIX BBITLIAT

4 |KpeautHas kapra

Ecnu B BOIIPpOCE 12 Bor OTMCTHIIN, YTO IMOJB30BaAJIMCh 34 MOCJIICAHUC 12 MCECAILIEB XOTA OBI OJHUM

(MHAHCOBBIM NMPOJYKTOM, TO MIPOMYyCTUTE Bompoc 13.

13. Ykaxkure Npu41nuHy, 10 KOTOpOﬁ Bbl He m0Jb30BAJMMCh ILIATEKHBLIMH KapTramu,

YKa3aHHBIMH B BOIIpOCE 12:

(6blOepume 6ce n0OXoosWUe Omeemvl)

OTI[GJ'IGHI/ISI 0aHKOB HaXodsATCs CIMIIKOM JaJICKO OT MCHS

bankomarsl HaxXoasdaTCsa CJIIMIIKOM TaJIEKO OT MCHA

HeT BO3MOXHOCTH TPOBOAUTH OE3HATMYHYIO OILJIATy 3@ TOBAPHI (YCIYTH)

O6CJ'Iy>KI/IBaHI/IC CYeTa/IIATeKHOM KapTbl CTOUT CIIMIIIKOM JOPOTro

gl b w | ND| -

VYV MeHs HET HEOOXOJUMBIX JOKYMEHTOB (MAcCIOpPT MM WHOW JIOKYMEHT, yJIOCTOBEPSIONIMNA
JUYHOCTH, TOKYMEHT O BBIIUIaTe 3apab0THOM MJIaThl, CIipaBKa ¢ Mecta paboTsl U T.J1.)

Y MeHs HeIOCTaTOYHO JCHETr IJis XpaHCHUA UX Ha CYeTe/TIATeIKHOM KapTC U HUCIOJIb30BAHUA

3TUX (PMHAHCOBBIX MPOJYKTOB
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S He noBepsito OaHKaM (KPEAUTHBIM OPTaHU3AIUSIM )

[InarexHas KapTa ecTh Y APYTUX 4JICHOB MOEH ceMbU

NHoe (moxanyiicra, yKaKuTe)

14. Kakoii cmocod goctyna K OaHKOBCKHM Yycjayram (Iuiatexxkam, mnepeBoaaM) Bbi

HCII0JL30BAJIM 32 mocjeanue 12 MecsileB:

(6blOepume 6ce nOOX0osWUe OMEenbvl)

1 |IInaTtexxHbIit TEPMHUHAT B OTJCJICHUHN OaHKa/OaHKOMAT

2 |MoOuibpHBIM O0aHK (Yepe3 MPIIoKEHUE B cMapTHOHE/ TIIaHIIIETE)

3 |HuTepHer-6aHK (IOCTYN ¢ KOMIIbIOTEpA/HOYTOYKA)

4 | OmulaTa 6aHKOBCKOHM KapTOW Ha caliTe MHTEpHET-Mara3uHa

5 |Kacca B oTnenenuu 0aHka

6 |Dnexrponnslii komenek (WebMoney, Sunekc.Jleapru u ap.)

7 | IlepeBoasl nocpencrsom otnpaBku CMC Ha KOpOTKuUil HOMEp

8 | Hoctyn k 0aHKOBCKHM YCIIyTaM OCYIIECTBIISETCS TOCPEACTBOM MOUTHI
9 |HWHoe (TTOSICHUTH)

10 |He monb3yroch

Ecnu B Bomipoce 14 Bbl oTMeTHIH, YTO MOJIB30BAIIMCH 3a TTOCHIEIHNUE 12 MecsIeB XOTsl Obl OJTHUM

crocoboM J0cTymna K 0aHKOBCKUM yciiyraM (IuiaTexam, IepeBojiam), To MPoIycTuTe Bompoc 15.

15. Ecam Bbl He 1m0/1b30BaJINCh 32 nocjaeaHue 12 MecsneB HH OJHUM M3 NEPEYHCICHHBIX B

Bonpoce 14 cmocofoM aocTtyna K 0OaHKOBCKHM ycjayram (mJjarekaM, NepeBoAaM), YKasKHTe
NPUYUHY

(8vlO0epume 6ce noOxooswUe omaeenuvl)

1 |V MeHs HeT KOMIbIOTEPa, HOYTOYKa, TUIaHIIeTa, cMapThoHa

2 |Y MeHs OTCYTCTBYET BO3MOXHOCTh MHTEPHET-TIOIKITIOYCHHSI UM Ka4eCTBO HHTEPHETA HE
MO3BOJISIET MOMYYUTh AUCTAHIIMOHHBIN TOCTYT K (PMHAHCOBBIM yCITyram

2 |5 He yBepeH B 6€3011aCHOCTH HHTEPHET-CEPBHUCOB

4 | 5] ne obOnagaro HaBBIKAMY MCIOIB30BAHUS TAKUX TEXHOJIOTHI

5 |HnHoe (moxanyicra, yKaxuTe)

16. KakuMu M3 nepevyrcJeHHBbIX CTPAXOBbIX NPOAYKTOB (yciayr) Bel moJib3oBanuch 3a

nocjaeanue 12 mecsauen?

(nodcanyiicma, no Kaxicoou cmpaxosou yciyze yKaxcume 3HaK «+» 6 coomeemcmayrowel siuetike)
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Ne Nwmeercsa He nmeercs He
/1 ceiygac ceigac, HCITOIB30BaNICs
HO 3a [OCJIETHUE
UCIONb30BajICs | 12 mecsien
3a [0CJIETHUE
12 mecsieB
1 |do0poBosbHOE CTpaxOBaHUE KU3HU
2 |dpyroe mn00poBOJIbHOE CTpaxoBaHUE, KpOME
CTpaxOBaHUs KUZHU (cTpaxoBaHue oT
HECYACTHBIX CIy4aeB W OOJIE3HH, MEIUIIUHCKOE
CTpaxOBaHHUE, UMYIIECTBEHHOE CTPaXOBaHUE;
CTpPaxOBaHHUE TPaXKIAHCKOM OTBETCTBEHHOCTH
(Hanmpumep,  JOMOJHUTEIBHOE  CTPaxOBaHUE
aBrorpaxxaanckor otBerctBeHHOCTH (OCATO),
HO HE o0s3aTenpHOe CTpaxoBaHUE
aBTorpaxxaaHckoil orsercrBeHHocTH (OCAI'O);
TOoOpOBOIBHOE  CTpaxoBaHWE  (DMHAHCOBBIX
PHUCKOB)
3 |pyroe o0s3aTebHOE CTpaxOBaHHE, KpOME

0053aTeIbHOTO  MEIULUHCKOIO  CTPaxOBaHMUS
(luyHOE CTpaxOBaHHUE MACCAXUPOB (TYpUCTOB),
JKU3HU U 370pOBbsI MALMEHTa, YYaCTBYIOLIETO B
KJIMHUYECKHX HCCIIEI0BaHUAX JIEKAPCTBEHHOTO
npenapara JUIsi MEIUIMHCKOTO IPUMEHEHUs,
roCy1apCTBEHHOE JUYHOE CTpaxOBaHUE
pabOTHUKOB HaJIOTOBBIX OpraHoB,
rOCyJapCTBEHHOE  CTpPaxOBaHUE  JKU3HM U
310pOBbs BOCHHOCIIYKAIlUX M INPUPABHEHHBIX K
HUM B  00s3aT€IbHOM  TOCYAapCTBEHHOM
crpaxoBanuu jui; OCAI'O)

Ecimu B BOIIPOCC 16 B OTMCTHIIHU, YTO IMOJIL30BAJIMCH 3a IMOCICIHHUC 12 MCCAIICB I[O6pOBOJ'ILHLIM

CTpaxOBaHMEM >KM3HM WIH JPYTUM JIOOPOBOJIBHBIM CTpaxOBaHMEM, KPOME CTPaxOBaHUS KU3HHU, TO
npomycTure Borpoc 17.

17. YkaxkuTe NpuUHHY, 10 KOTOPOii BbI He M0/Ib30BAJIMCH T0OPOBOJIBLHBIM CTPAXOBAHHEM:
(6blOepume 6ce nOOX00sAUUE OMEeNbl)

OTI[GJ'IGHI/ISI CTPaxoOBBIX OpFaHI/ISaHI/Iﬁ HaxXoaAaTCsa CIMIIKOM AAaJICKO OT MCHA

CtouMOCTh CTpaxoBOr'o 1ojuca CJIMIIKOM BBICOKaA

I[pyrne HCBBITOAHBIC YCIOBHUA CTPAXOBOTO JOTOBOpaA

S we HAOBCPAI0 CTPAaXOBBIM OpraHu3alysIM

He BUXXY CMbICJIa B CTPAXOBAHHUHN

SO OB~ W|IDN|PF

I[OFOBOp ,Z[O6pOBOJ'IBHOFO CTpaxoBaHUA €CThb Y JPYTr'UX YJICHOB MO€EH CEMbU
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HHoe (moxanyiicTa, yKaKuTe)

II1. Y10B/1€TBOPEHHOCTh (PUHAHCOBBIMH YCJIYyTIaMHU
1 pa6oToii GUHAHCOBBIX OPraHU3alui

18. Bbl ynoBieTBOpeHbI padoToii/cepBUCOM CJIeYIOINX (PMHAHCOBBIX OPraHu3anmii?
(noorcanyicma, ykaxcume 3Hak «+» 6 coomsemcmeyowel sayetike)

Ne ®urHaHCOBas OpraHu3alus Y noBiieTBOpeH He ynosnerBopen | He crankuBaics
/i
1 banku
2 MuxkpopuHaHCOBBIE

OpraHu3aIH
3 KpenuTHbie moTpeOUTENbCKIE
KOOIIEPATUBBI
4 JlombGap el
5 CyOBbeKThl CTPaxoBOro jaena
(cTpaxoBbIe OpraHU3aIUH,
oO11ecTBa B3aUMHOTO
CTPaxOBaHUSI U CTPAXOBBIC
OpoKephbI)
6 CenbCKOXO03SIIICTBEHHbIE
KpeIUTHBIE TOTPEOUTENbCKHE
KOOTIePaTUBBI
7 HerocynapctBennbie
NEHCUOHHBIE (HOH/IBI
8 bpoxepsbl
9 [TaeBbie hoHIBI
19. Bbl 10BepsieTe ciaeayrOmuM (pUHAHCOBBIM OPraHU3alUsAM ?
(nodicanyiicma, ykasjicume 3HaK «+» 6 coomgeemcmsyoweu auelike)

Ne ®PuHaHCOBas OpraHu3anus Josepsro He nosepsto He
/1 CTaJIKUBAJICA
1 banku
2  |MukpoduHaHCOBbIE OpraHU3aLUU
3  |KpeautHble moTpeOUTENBCKUE KOOTIEPATUBHI
4 Jlombap s
5 |CyObexTsl CTpaxoBOro jena (CTpaxoBble

opraHusanuu, O6IHCCTB3 B3aMMHOI'O

CTpaxOBaHHUS U CTPaxoBble OPOKeEPHI)
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6 CelbCKOX03IiCTBEHHBIE
MOTPEOUTENHCKUE KOOTIEPATHBBI

KpECAUTHBIC

7 HerocynapctBeHHble IEHCHOHHBIE (DOHIBI

8 Bpoxkepsr

9 [TaeBbie hoHIBI

20. Hackoibko Bbl yI0BJIeTBOPEHBI CJIEIYHOINUMH NMPOAYKTAMH/YCJAyraMmu (PpUHAHCOBBIX

oprasHusanuii?

(nodicanyiicma, ykasxcume 3HaK «+» 6 coomeemcmsayrowell auelike)

dunancosnie
OpraHu3auu

DUHAHCOBBIE IPOAYKTHI
(ycmyru)

Y 1oBIIETBOPEH

He
YAOBIIETBOPEH

He
CTAJIKHUBAJICA

bankn

[ToTpebutensckue
KpEeIHUThI

Nnorteunsie KpCaAUuThbl

ABTOKpEIUTHI

Bxiaae:

PacueTrHbIE
(nebeToBbIE) KApTHI,
BKJIIOYAs 3apIlIaTHBIC

KpenuTtHble KapThl

[TepeBoabl U IaATEKU

MuxkpodrHaHCcOBbIE
OpraHu3aluu

3aliMbI B
MUKPO(pUHAHCOBBIX
OpraHMu3aIusIX

BnoxxeHune cpenacTs B
MHUKPO(UHAHCOBOH
OpraHu3aIu

Kpenuthsie
NOTPEOUTENHCKIE
KOOIEpPaTUBbI

3aiiMbl B KpEIUTHBIX
MOTPEOUTETHCKIX
KOOIepaTHUBax

Buoxenue cpencrts B
KPEIUTHOM
MOTPEOUTETHCKOM
KOOIepaTuBe

JlomGap bl

3aiiMbl B ToMOapaax

CyOBeKTBI CTPaXoBOI'O

JloGpoBosibHOE

48




Ac1a CTPaxOBaHUC KU3HU

Jpyroe n1o6poBosibHOE
CTpaxoBaHUE

O0s3aTenbHOE
MEIULUHCKOE
CTpaxOBaHHE

Jpyroe o0si3arenpHOE
CTpaxoBaHKE

3aiiMbI B
CEIIbCKOXO03CTBEHHBIX
KPEJIUTHBIX
MOTPEOUTENHCKUX
KOooIepaThuBax

CebCKOX035IMCTBEHHBIE
KpEAMTHBIC
OTPEOUTEIBCKUE
KOOIIEPATHBBI

Brnoxxenue cpencTs B
CEIIbCKOXO035ICTBEHHOM
KPEIUTHOM
MOTPEOUTETHCKOM
KOOIIEpaTUBE

HCFOCY,HapCTBeHHBIe OO0s3aTenbpHOE
IICHCUOHHBIC (bOH,Z[bI IICHCHUOHHOC
CTpaxoOBaHUC

HerocynapcrBennoe
MIEHCUOHHOE
obecrieyeHne

Bbpoxkepsl WNHnnBunyanbHble
VHBECTUI[MOHHBIE CUETA

21. OueHuTEe KOJINYECTBO M YI00CTBO pacnosioxkeHusi GUHAHCOBBIX opranuszanmii B Bamem
HACEJICHHOM IYHKTe, UMerommuiics y Bac BbI00p 3THX opranu3anmii Aj1s nNoJay4eHus He00X0AUMBbIX
YCJIYT M Ka4eCTBO MX 00CIYKUBAHMUSA:

(nodrcanyticma, ykasxcume 3HaK «+» 6 coomeemcmayloujeli syelike)

Ne VY noBieTBOpeH He He crankusancs
n/n yIIOBJIETBOPEH
1 |KonuuectBo u ya00CTBO
pacIoNoKeHus 0aHKOBCKHUX
OTJEIICHUN
2 |KauectBO JMCTaHITHOHHOTO
0aHKOBCKOTO 00CTYXKUBaHUS
3 |Umerommiics  BBIOOP  Pa3IUYHBIX
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OaHKOB

4 | KonnuecTBo u ya100CTBO
pacIoIOKeHUSI  MHUKPO(DHHAHCOBBIX
OpraHH3aIHi, J0MO0apIoB,
KPEAMTHBIX MOTPEOUTEITBCKUX
KOOTIEPaTHBOB u

CEIbCKOXO3IHCTBEHHBIX KpCAUTHBIX
HOTpe6I/ITCJIBCKI/IX KOOIICpaTuBOB

5 |UmerommMcst  BBIOOp  Pa3IUYHBIX
MHUKPO(UHAHCOBBIX  OpraHHU3alui,
J0M0Oap/I0B, KpPEIUTHBIX
NOTPEOUTENBCKUX KOONEPATHBOB U
CEIIbCKOXO3SUCTBEHHBIX  KPEAUTHBIX
HOTPEOUTENBCKUX KOOIIEPAaTHBOB

6 |KommuectBo U y100CTBO
pacnosoKeHus CyOBEKTOB
CTPaxoBOro Jena

7 |WmerommMcst  BBIOOp  Pa3IMYHBIX
CyOBEKTOB CTPaxOBOIO JieJia

8 |KommuectBo U y100CTBO
PaCTONIOKEHUsST HETOCYIapCTBEHHBIX
MIEHCUOHHBIX (DOHJIOB

9 |UmerommMcsi  BBIOOp  Pa3IUYHBIX
HEroCy1apCTBCHHBIX IICHCUOHHBIX
dboHI0B

10 |KonuuecTtBo u ya00CTBO
pacmnosoxeHus: OpoKkepoB

11 |Mmeroummcst  BBIOOP  pa3iIMUHBIX
OpokepoB

12 |KauecTBO MHTEpPHET-CBA3U

13 |KauecTBO MOOMIBHOU CBA3H

22. OueHuTe AOCTYNMHOCTH MpeAOCTABJeHUs (PMHAHCOBBLIX yciayr B Bamem HaceineHHoM
NMYHKTe:
(noorcanyucma, ykaxcume 3Hak «+» 6 coomsemcmeyoweu sayetike)

Ne | Kanans npenoctaBienus GUHAHCOBBIX [IpakTuyecku He Jlerko noctymHO
/1 yCIIyT JOCTYTIHO (ecTb Be3ze)
(maJo, HEe XBaTaeT)

1 |Kacca B ornenennn 0aHka

2 |baHKOMAaT WM TEpPMHHA B OTJCICHUHU
OaHka
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3 |baHKOMAaT WM TEpPMHHAI BHE OTICIICHHUS
OaHka

4 |besHanuuHas ~ omiata C  IOMOIIbIO
OAaHKOBCKOW KapThl B  OpraHH3alHsIX
TOProBiu (yciyr)

5 |IlmarexHbli TepMHHAT JUIsI  MpUEMa
HAJIUYHBIX JEHEXKHBIX CPEACTB C IIEIbIO
OTUIAaTHI TOBApOB (YCIIyT)

6 |OtxeneHue IIOYTOBON CBA3HU

23. Kakumu kanajamMu Bel MokeTe BOCII0JIb30BaThCs OBICTPO, HE TPATS MHOI'O BpeMeHH Ha
JAOCTYN K HUM WJIM HA 0KUJAHUe, a 115l KaKuX TpedyeTcs Bpemsi?
(noorcanyticma, ykasicume 3HaK «+» 6 coomeemcmeayloujeli suelike)

Ne | Kananbl npenocraBieHust GUHAHCOBBIX YCIYT Ha nocrym tpauy Mory
n/m MHOTI'O BpEMEHU BOCITIOJIB30BaThCS
OBICTPO

1 |Kacca B ornenennu OaHka

2 |bankomart unu TCpMHHAJI B OTACJICHUN OaHka

3 | bankomart unu TCPMHHAJI YCTaHOBHCHHLIﬁ HC B
OTACICHUU OaHka

4 |Omiara ¢ IOMOILBIO OAHKOBCKOM KapThl B
OpraHu3alUsaX TOPTrOBIIHU (YCIYT)

5 |IInaTexHbli TEpMHUHAJI JI1 ITpUEMa HAJIMIHBIX
ACHCIKHBIX CPCACTB C LCJIBIO OIUIATHI TOBAPOB

(ycayr)

6 OTI[CJ'IGHI/IC MIOYTOBOM CBS3U

24. YkaxuTte, Kakue TPyAHOCTH Yy Bac BO3ZHHKAIOT NpH NMOJy4YeHUH WJIM MCHOJb30BaHUU
(pMHAHCOBBIX NPOAYKTOB (ycayr)?

25. Cyuraere jiu Bbl ceds1 GUHAHCOBO IPAMOTHBIM YeJIOBEKOM?
(nooicanyiicma, gvloepume 0OUH 8APUAHM OMBEeMAa)

Ja, canraro

He BIIOJIHC, MOU 3HAHHA HEAOCTATOYHEI

Hert, He cuutaro

Alw|N| R

3aTpyAHSAIOCH OTBETUTD
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