OBIIECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTBIO «AC-XOJIJIUHI »
(000 «AC-XonauHr»)

VYTBEPX/IAIO:
I'enepanpHbI AUPEKTOP
000 «AC-XomauHar»

E. B. XanoBa
« » 2022 r.
MLII.
AHAJIMTUYECKUM OTUYET

0 pe3yJibTaTaX MOHUTOPUHIA yIOBJIETBOPEHHOCTH MOTpEeOUTENEH KaueCTBOM
TOBApOB, padOT U yCIIyT Ha TOBApHBIX pbiHKax HoBocuOupckoit obnactu u
COCTOSIHUEM LICHOBOM KOHKYPEHIIMH, IMIOJATOTOBIICHHBIN B Pa3pe3e MyHULUIIAIbHbBIX
palioHOB 1 TOpoACKUX okpyroB HoBocuOupckoit 00acTH, a Takxke B pa3pese
TOBapHBIX prIHKOB HoBOCHOMpPCKOIT 001acTH.

[ToaroroBiieH B paMKax BBITIOJIHEHUIO HAYUYHO-UCCIIEIOBATEIILCKON PabOTHI O
Teme: « MOHUTOPUHT COCTOSIHUS M Pa3BUTHS KOHKYPEHIIMU HAa TOBApPHBIX PhIHKAX
HoBocubupckoii o61actu 3a 2022 romy»

INocynapctennsiii kouTpakT Ne 0851200000622005869
ot «10» oxTsi6ps 2022 .

Hosocubupck 2022



CIIUCOK UCHOJHUTEJEN

['eHepasibHBIN AUPEKTOP

E.B. XanoBa
000 «AC-Xonguar»
Pyxosomurens oraena oprasu3ainus 1 KOHTPOJIb
coopa uapopmarmu OO0 cgo aHH(Iil)o va HHP C.A. CokonoB
«AC-Xomauar» P pMan
I'maBusiit cnenpanuer OO0  06061eHNe 1 00paboTka EB. Xanosa
«AC-XomauHar» JTAHHBIX
Koopaunarop npoekra o011as KOOpJUHALUS

P p T t pAMHAL JL.LIO. CokomoBa

000 «AC-Xomauar» MPOEKTa
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HOPMATUBHBIE CCBLJIKA

Hacrosimuii otyer moarorosieH B coorBerctBuu ¢ ['OCT 7.32-2017.
MexrocynapcTBeHHbll  cranmapt. Cucrema cTraHAapToB 10  HHOOpPMAIINH,
OMOJIMOTEeUHOMY U H3JaTelbckomy Aeny. OT4eT O Hay4YHO-HCCIIeI0BaTEIbCKOU
pabote. CTpykTypa M mnpabwia odopmieHUs (BBEICH B JICHCTBUE B KauyeCTBE
HallMOHAJIbHOTO cTaHAapTa Poccutickoit denepannu ¢ 1 uromst 2018 r.).



TEPMHWHBI U OIIPEAEJIEHUSA

B Hacrosmmem

OTUCTC MMPUMCHAIOTCA CIICAYOIHNC TCPMUHLBI

COOTBCTCTBYIOIIUMHU OIIPCOACIICHUAMMU:

KonkypenTHas cpena

Prirok TOBapOB
(pabort, yciyr)

ToBapHBIN PHIHOK

Pecnonnent

CoLMOoI0THYECKUN
oTIpocC

CAW!I-ompoc

— cucreMa, Kotopas (OpMHpyeTCs Ha pbIHKE, Tlie
KOMITAHWHM B3aUMOJCHCTBYIOT JApyr C JAPYIroM U
KOHKYPHUPYIOT MEXAy COOOW 3a KIMEHTOB, MPOJAXKH,
MOCTaBIIIMKOB, JIOJIIO PhIHKA, Y3HABAEMOCTb.

— cdepa oOpamieHus 3TUX TOBapoB (padoT, yciyr),
ompejensieMass UCXO/sl U3 BO3MOXKHOCTH TOKYyIaTENs
(mpojaBiia)  pealbHO W 0€3  3HAYUTEIbHBIX
JIOTIOJTHUTENBHBIX 3aTpaT MPHUOOpPECTH (peann3oBaTh)
ToBap (paboTy, ycayry) Ha OJMKalilei Mo OTHOIICHUIO
K MOKynaTesto (MIpoAaBIly) TEPPUTOPHH.

— PBIHOK OTIIETBHBIX TOBAPOB WJIM TOBAPHBIX TPYIIIL,
CXOJHBIX 1o MPOU3BOICTBEHHBIM WIH
NOTPEOUTENILCKUM ~ MpU3HAKAM W SIBJIAIOIIMICS
AJIEMEHTOM BHYTPEHHETO PhIHKA TOBAPOB U YCIYT.

— JIMIO, TIPUHSBIIEE y4acTHe B Tele(OHHOM, JIUIHOM
WJIA OHJIAWH-OTIPOCE

- METOJ COLIMOJIOTUYECKOTO UCCJIeIOBAHMUSI,
3aKJIIOYAIOIUICI B cOOpe W TMOJIYYEHUM MEePBUYHBIX
AMITUPUIECKUX CBEJACHUN 00 OMpeneeHHbIX MHECHHSIX,
3HAHUAX W COIHUAIBHBIX (DaKTax, COCTaBISIOUINX
OpeaMeT  HMCCIEAOBAaHMSA, IMyTeM  YCTHOTO  WIIU
TUCEMEHHOTO B3aUMOJCHCTBHUS MCCIIeJIOBATENS
(uHTEpBBIOEPA) u 3aJJaHHOU COBOKYITHOCTH
OTIPAIIUBAEMbIX (PECTIOH/ICHTHI)

— KOJIMYECTBEHHBIH MeTOJ| cOopa mHbOpMAIINH, KOTa
OTIPOCHI IPOXOJIAT gepes UH(POPMAITMOHHO-
TEJICKOMMYHUKAIIMOHHYI0O  ceThb  «MHTepHeT», ¢
MCTIOJIb30BAaHUEM CEPBHUCOB JIsi MPOBEICHUS OHJIANH-
ONpPOCOB

C



INEPEYEHb COKPAILIEHUHM 1 OBO3HAYEHUM

B HacrosimieM oTuere mo pe3yJbTaTaM OKa3aHHUs YCIyT IO MPOBEICHHUIO
MOHUTOPHUHTA YAOBIETBOPEHHOCTH MOTPeOUTEICH KauecTBOM TOBapoOB, padOT U
yCIIYT Ha TOBapHBIX pblHKaXx HoBocuOUpCKOW 00JacTH M COCTOSHUEM II€HOBOM
KOHKYPEHIIUU TPUMEHSIOTCS CIIEAYIOIINE COKPAIIEHUsI U 0003HAYCHUS:

MoHUTOPUHT — MounuTopuHr COCTOSIHUA u pa3BUTHUA
KOHKYPEHTHOM Cpelibl Ha phIHKax TOBapoB, paboT
u ycayr HoBocubupckoii oomactu 3a 2022 ron

PO — Poccuiickasa ®enepanus

@3 — ®enepanbHblii 3aKOH

Nurtepuer — HH()OPMAMOHHO-TEIEKOMMYHUKAIIMOHHASL  CETh
«HTepHET

HCO — HoBocubupckas o6macth

TepputopralIbHbIN — TIpyIIbl PECHOHACHTOB I10 MYHUIUIIAIBHBIM

CTaTycC palioHaM U TOpOJACKUM OKpyram Hoocubupckoi
o0nacTu

p. I — pabouuii moceynok

II. II. — TPOLECHTHBIN MyHKT

VOAC — VYnpasnenue @enepanbHOM aHTHUMOHOIIOJIBHOU
cayx0n1 mo HoBocubupckoi ob6aactu

— VYmnpanenue denepanbHON CIy>KO0bI IO HAI30pPY B

PocrioTpeGHAN30p chepe  3amMTBl NOpaB  HoTpedurerneut n
Onmaromosyuuss yenoBeka 1o HoBocubupckoit
obnacTu

— VYmpasieHue denepanbHOMN CITY>KObI

Pocpeectp rOCyJapCTBEHHOM PErucTpaluu, Kajgactpa H
kaprorpaduu no HoBocubupckoit odnactu

VOHC — VYmnpasnenue denepaibHON HAIOTOBOM CITYKOBI 11O

HoBocubupckoii obmactu



BBEJAEHHUE

MOHUTOPUHT yAOBJIETBOPEHHOCTH MOTPEeOUTENEH KaueCTBOM TOBapoOB, padOT
U YCIYT Ha TOBapHBIX pblHKax HoBocuOMpCKOl 00JacTH M COCTOSTHUEM IIEHOBOM
KOHKYPEHIIMM TPOBOJUTCS B COOTBETCTBHUM CO CIEAYIOINIMMU HOPMATUBHO-
MPaBOBBIMH AKTaAMHU:

- Pacnopsbkennem IlpaButensctBa P® ot 17.04.2019 Ne 768-p
«Crannapt pa3BUTHS KOHKYpEHIIMHU B cyObekTax Poccuiickoit denepanumy;

— [Ipukazom Munskonompaszsutus Poccun ot 11.03.2020 Ne 130 «O6
YTBEP)KICHUH €IUHOW METOJUKM MOHHUTOPUHIA COCTOSHUS U Pa3BUTHUSA
KOHKYPEHIIMU Ha TOBApHBIX phIHKax cyObekTa Poccuiickoii deneparumy.

Hacrosiuii MOHUTOPUHT BBIMOJIHEH B paMKaX Hay4YHO-HCCIIEIOBATEIbCKOM
paboThl Mo TeMe «MOHUTOPUHT COCTOSIHUS M PA3BUTHSI KOHKYPEHIIMU Ha TOBAPHBIX
peiakax HoBocubupckoii o6mactu 3a 2022 rom» wucnomnutenem OO0 «AC-
XonauHr» B OKTsA0pe — Hos10pe 2022 ropa.

e MOHUTOPHUHTA

OneHka yAOBIETBOPEHHOCTH TOTPEOUTENed KaueCTBOM TOBApOB, pabOT U
yCIIyT Ha TOBapHBIX pbiHKaXx HoBocuOMpCKOl 00JacTH M COCTOSIHUEM II€HOBOM
KOHKYPEHIUH.

3amaum MOHMTOPHUHTA

- Boinenenre rpymnmn motpeduTenel ToBapoB, paboT W yCIyr B
COOTBETCTBHH C UX COLIMAIBHBIM CTaTyCOM;

- OueHka  MmOTPEOUTENIMH  COCTOSIHUSL ~ KOHKYPEHLUMH  MEXIY
MPOJIaBIIaMK TOBApoOB, paboT u yciuyr B HoBocubupckon 061acT;

- AHanu3 ya0BIETBOPEHHOCTH NOTpEOUTENEH, MpHOOpeTaBIINX TOBap,
paboTy, yCIyry B ONpeeJCHHBIN Mepro/l, Ka4eCTBOM TOBapa, padOThl, YCIYI'H Ha
OCHOBE JaHHBIX O HAJIMYUH KaJ00 CO CTOPOHBI NOTPEOUTENIEH B HAI30PHBIE OPTaHbI
M0 yKa3aHHOU MpoOiieMaTuKe U JUHAMUKE WX MOCTYyIUIeHUs B cpaBHeHuu ¢ 2019-
2021 ropamu;

— OrneHka ynOBIETBOPEHHOCTH MOTPEOUTENCH, MPUOOPETABIINX TOBAP,
paboTy, yclyry B ONpEAENIEHHBIH IMepuoJ]i, KaueCTBOM TOBapoB, paboT, YCIyT,
MpOu3BEACHHBIX (OKa3biBaeMbix) B HoBocuOupckod oOiactu, a Takxke
IIPOU3BEJEHHBIX (0Ka3bIBaeMbIX) B cyObekTax Poccuiickoit denepanuu, UMEIOINX
oO11iue TeppuTOpHraNibHbIC rpaHulibl ¢ HoBoCHOMpPCKOi 001aCThIO;

- dopMupoBaHuE TOKa3aTee YIOBICTBOPEHHOCTH TMOTpeOuTenei
KaueCTBOM TOBAapOB, padOT U YCIYT Ha TOBapHBIX prIiHKaX HoBoCcMOMpCcKoit obmactu
U COCTOSIHUEM IIEHOBOW KOHKYpPEHIIMM, a TaKXe TOJAr0OTOBKA BBIBOJIOB U
MPEIOKEHUM.

B paMkax MOHUTOpUHTA OBLITN OLIEHEHBI CIICTYIONTUE TTOKA3aTEIH:

1. Honsa notpedureneit ToBapoB, padOT U yCIIyT, HA OCHOBAHWUU OIICHOK
KOTOPBIX TPOBOJWICS MOHUTOPHUHT, B OOINEH YHUCIEHHOCTH HACEICHUS
HoBocubupckoii o61acTu;

2. CouunanbHo-meMorpaduueckas CTPYKTypa MoTpeOuTesed TOBapoOB,
paboT U yciiyr, Ha OCHOBAaHUU OLEHOK KOTOPBIX MPOBOJAUIICS MOHUTOPHHT (10 MOJTY,



BO3PACTY, COLIMAIBHOMY CTaTyCy, HAIMYHUIO JAeTel, 00pa30BaHUI0, MAaTEPUATIBHOMY
TIOJIOKEHUIO );

3. OneHKa KOJMYECTBa OpraHu3alui, MPEeAOCTAaBISIONINX TOBApHl U
yCJIyTY Ha TOBapHbIX pbiHKax HoBocuOupckoit odnactu;

4, YpoBeHb YJOBIECTBOPEHHOCTH YpPOBHEM II€H TOBApOB W YCIYr Ha
TOBapHBIX pbIHKax HoBoCcuOMpcKoii o0actu;

S. YpoBeHb YNOBJIETBOPEHHOCTH KadyeCTBOM TOBapoOB U YCIyr Ha
TOBapHBIX pbiHKax HoBocuOUpckoii obactu;

6. YpoBeHb YAOBIETBOPEHHOCTH BO3MOKHOCTBIO BBHIOOpAa TOBAapOB U
yCIIYT Ha TOBapHBIX pbiHKax HoBocuOupckoii o6nactu;

7. CTpykTypa TOBapoB M YCIyT, Ha KoTopble LieHbl B HoBocuOupckoit
00JIaCTH BBIILIE [0 CPABHEHUIO C APYTUMH PETHOHAMY;

8. CtpykTypa TOBapOB U YyCIyT, KauecTBO KOTOpbIXx B HoBocmOupckoit
00J1aCTH BBIIIIE 110 CPABHEHUIO C IPYTUMH PETUOHAMU;

Q. JluHaMuKa KOJWMYECTBAa OpraHU3alui, MPeIOCTaBIISIIOIIUX TOBAPHI U

yCIyTd Ha TOBapHBIX pbiHKaXx HoBocuOWpcKoil 00siacTh B T€YEHUE MOCIECIHUX 3
JIeT;

10. JlumamMuka KadecTBa TOBapOB M YCIYr 3a IOCJICAHHME 3 TOoJa Ha
TOBapHBIX pbiHKax HoBocubupckoit odnactu;

11. JluHamuKa BO3MO>KHOCTH BBIOOpAa TOBApOB W YCJIYT 3a MocjieaHue 3
rojia Ha TOBapHbIX peiHKax HoBocubupckoit o0nacty;

12. Jlunamuka ypoBHS IIEH TOBapOB W YCIyT 3a ToclieHuEe 3 rojaa Ha
TOBapHBIX pbiHKax HoBocuOupckoii obactu;

13. Ouenka oOparmienuii norpedutenei B 2022 romy B HaJ30pHBIE OPTaHbI
3a 3aIUTON TIPaB MOTPEOUTEINIECH.

O0BbeKT MOHUTOPUHTA

OOBEKTOM MOHUTOpPWHIA BbICTynanu >kutenn HoBocuOupckoit obinactu —
NOTpeOUTEN TOBAPOB, padOT U YCITYT.

IIpeaxMeTr MOHUTOpPHUHTA

[IpeaMeTOM MOHUTOPHUHIA SBISIIOTCA YAOBIETBOPEHHOCTh MOTpeOUTENEH
KaueCcTBOM TOBapOB, pabOT U YCIyT Ha TOBapHBIX phiHKax HoBocuOupckoit obiactu u
COCTOSTHUEM LIEHOBOW KOHKYPEHLUU.

MCTOI[I)I MPOBCIACHUS MOHUTOPHUHT A

[Ipu npoBeieHN MOHUTOPUHTA OBLIN UCIOJIB30BAHbI CIIEIYIOIINE METO/IbI:

a) AHKETUpOBaHUE:

- JUYHBIN OMPOC (COIMOJOTUYECKUN OMPOC) C BO3MOMNKHOCTBIO 3aIiCH
pasroBopa C MpEeABAPUTENBHBIM MOJYYEHHUEM COIJIACHUsl PECHOHJIEHTa Ha TaKylo
3aMmuch (M0 MECTY pabOThHI WM KUTEIHCTBA PECTIOH/ICHTA);

— pa3gadya  ONPOCHBIX  JIUCTOB (B TOM  4YHcie Ha  0Oasze
MHOTO(YHKIIMOHAIBHBIX ~ IICHTPOB  MPEJOCTABICHUS]  TOCYJapCTBEHHBIX U
MYHUITUTIATBHBIX YCIIYT, IIEHTPOB 3aHSITOCTH HACENICHNUS, OO PKETHBIX YUPEKICHUM,
OpraHu3aluii 4acTHOW (OPMBI COOCTBEHHOCTH, MpPH MPOBEACHUM MACCOBBIX
MEpONPUATUNA U KOH(EepeHLINiA);



- CAWI-onpoc (ucronb30BaHUE CEPBHUCOB Ui MPOBEICHUS OHJIANH-
OIIPOCOB, pa3MEIICHUE CCHUTOK Ha aHKEThI M MH(POPMAIIMOHHBIX OAaHHEPOB O Hayvaje
MPOBEJCHUS OIMPOCOB HAa O(DUIMATBHBIX CalTax OOJACTHBIX HCHOJHUTEIbHBIX
OpraHoB TocyAapcTBeHHOU Biact HoBocmOupckon obmactu, MHBECTUITMOHHOM
noptane HoBocubupckoit obnactu, Ha opUIIMATBHBIX CaliTaX OPraHOB MECTHOTO
camMOyIpaBJieHUs! B UH(POPMALIMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH «HTepHET»);

06) COop mdaHHBIX, COOTBETCTBYIOILUX 3aJayaM MOHUTOPUHIA, OT
UCIIOJTHUTENIbHBIX OPraHOB BJIACTH U UHBIX UCTOYHUKOB;

B) CTaTucTHYECKHE METO/IbI 00PAOOTKH MOTYyUYEHHBIX JTAHHBIX.

HNHcTpyMeHTApMH IPOBEACHUS MOHUTOPHUHIA

[Ipu mpoBeneHWHM MOHHUTOPHWHTA ObLIa HMCIOJB30BaHA aHKETa JUIsl OMpoca
notpebuTteneit Topapos u ycuyr ([Ipunoxenue A).

Bri0opka

O6bem BEIOOPOYHOU COBOKYITHOCTH — 1200 pecrioHaeHTOB.

MounutopuHr mnpoBoauics cpeau kutened Hoocubupckoit obmactu,
nposkuBaronux B HoBocuOupckoi o6nactu He MEHee OAHOrO ToJia U JOCTUTIINX Ha
MOMEHT ompoca 18-neTHero Bo3pacTa.

MOHUTOPHUHT OCYIIECTBIEH HA TEppUTOpUU 30 MyHUIIMIIATBHBIX PAlOHOB U
5 ropoackux okpyroB HoBocubupckoit o6mactu.

Bribopka — MHOTOCTymneHYaTtas MHOTOMEpHas CTpaTU(UIMpPOBaHHAS C
OpraHu3alyel CTyNEHEN 110 TEPPUTOPUAIIBHOMY IPHUHIIMITY.



PE3YJbTATHBI MOHUTOPUHT A
YIOBJETBOPEHHOCTHU NOTPEBUTEJIEM KAUECTBOM
TOBAPOB, PABOT U YCJIYT HA TOBAPHBIX PBIHKAX
HOBOCHUBUPCKOM OBJIACTHU U COCTOSITHUEM IIEHOBOH
KOHKYPEHIIUU

1 OO01ume cBeeHUs 0 PeCIIOHACHTAaX

Joasi morpeduTesield TOBApOB, padoT U yCJIyr, HA OCHOBAHMH OLIEHOK
KOTOPBIX NPOBOAWICH MOHMTOPUHI, B OO0IIeH YHCIEHHOCTH HAacCeJeHUs
HoBocuoupckoii odsiactu

IIpu mnpoBeaeHnn MoHUTOpHHTA ObUIO ompomieHo 1200 pecroHIEHTOB,
noTpeduTenel ToBapoB M yciayr Ha pblHKax HoBocuOupckoil o6mact, 4TO
cocraBisier 0,05% oT YHMCIEHHOCTH MOCTOSIHHOTO Hacenenus HoBocuOupckoit
o0actu B Bo3pacte 18 et u crape.’

CounanbHo-nemorpaguueckasi CTPyKTypa mnorpeduTesieid TOBapoB,
padoT M yCJIyr, HA OCHOBAHHMHU OLICHOK KOTOPBIX MPOBOAMJICH MOHUTOPHUHT (110
MOJIy, BO3PACTy, COHMAJIBLHOMY CTATyCy, HAJMYMIO JeTeil, 00pa3oBaHUIO,
MaTepHATbLHOMY I10JI0KEHUIO)

Pacnipenenenrie pecCioHI€HTOB N0 MyHULIUINIAJIBHBIM paiioHaM U TOPOJCKUM
okpyram HoBocubOupckoi 00acTu mpeacTaBiieHo B Tadiuie 1.

Tabnuya 1 — Cmpyxmypa nompebumeneti mosapos, pabom u yciye 8 pazpese MyHUYUNaibHbIxX
PatioHo8 u 20poockux okpy208 Hosocubupckoti obnacmu

KoJsmuectBo
MyHununaiabHoe o0pa3oBaHue
PeCIOH/IEHTOB
r. HoBocubupck 180
r. bepuck 30
r. Uckutum 30
p.n. KoibiioBo 30
r. O6p 30
Baranckuii paiioH 30
BbapabuHckuii paiioH 30
bonotHuHCKNi paiioH 30
BeHnrepoBckuii palioH 30
JloBONEHCKMI palioH 30
3IBUHCKUI paiioH 30
WckutuMckuii paiion 30
Kapacykckuii paiion 30
KapraTckwuii paiion 30
KossiBaHCKHI paiioH 30
Kouenénckuii paiion 30
KoukoBckuii paiion 30
KpacHo3épckuii palioH 30

! Mo panueiM TepputopuanbHoro opraHa ®ejepanbHOM CIykObl TOCYJAPCTBEHHON CTATHCTHKM IO
HoBocubupckoii obactu uyucieHHOCTh HaceneHus: HoBocubupckoit obmact B Bo3pacte OT 18 yieT u crapmie om
cocrosinuio Ha 1 siuBaps 2022 roxa cocrasuia 2 188 066 yenosex.
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KonuyectBo
MyHununajgbHoe o0pa3oBaHue
PECIOH/IEHTOB
KyiiObimeBckuii pailon 30
Kynunackuii paiion 30
KbltoBckuii paiion 30
MacnassHUHCKUH paiioH 30
MOUIKOBCKHH paiioH 30
HoBocubupckuii paiion 30
OpabIHCKHUH paiioH 30
CesepHblii paiioH 30
Cy3yHCKHUH paiioH 30
Tarapckuii palioH 30
ToryunHCKUH pailoH 30
YOuHCKHi palioH 30
Ycrp-Tapkckuid paiion 30
YaHOBCKHIA palioH 30
UYepenaHOBCKHIA paiioH 30
UuncToo3EpHBIN paiioH 30
UynbIMCKHiA palioH 30
Bcero 1200

ConmanpHo-neMorpaduueckie XapakTePUCTHUKUA TOTPEOUTENIeld TOBapoOB,
paboT U yCIIyr MpeACTaBiIeHbl Ha pUCYHKaX 2-7. B nemom BeIOOpKa moTpeduTeneit
ABJIIETCS penpe3eHTaTuBHOM it HoBocuOMpcekoit 00acTu 1Mo KpUTEpHUsIM TI0JIa,
BO3pacTa, COLMAIILHOTO CTaTyca U 00pa3oBaHUs.

Myxckoit
40,7

Kenckuit
59,3

Pucynoxk 1. Ilon pecnonoenmos, npoyenm om 6b1060pKu 8 Yeaom
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1824 ner 88

2534 ner 163

3B-44 e 28

45-54 et 216

55-64 ner . 202
65 et u crapiue - 103

Pucynok 2. Bospacm pecnondenmog, npoyenm om 6bl00pKU 6 Yen1oM

PaGotaro 80,1
Bbespaborsenii | 1,5
VYuycb/cTyaeHt 42
JlomMox03stiiKa (JToOMOXO035I1H) 2,0
[lencyworep (B T. 4. IO MHBAJIMITHOCTH) 9,9

Camo3aHAThIi 11

[Ipennpunnmarens 1,2

Pucynox 3. Coyuanvuwiii cmamyc pecnoH0enmos (0CHO8HOe 3aHsimue 8 HACMOAWUL MOMEHM),
npoyenm om 8blOOPKU 6 YeloM

3 u Oousee nereit
7.8

Hert neteit
27,1

2 pebeHka
36,6

1 pebGeHOK
28,5

Pucynox 4. Konuuecmeo doemeii, npoyenm om 6b1060pKU 6 Yel1oM
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OcHoBHoe 001ee o6pasoBamve | 2,4
Cpennee o611ee 0O6pazoBaHie 10,3
Cpensree npoeccruoHanbLHoe 00pa3oBaHue 32,3
Beiciiee oOpa3oBanue - OakanaBpuar 20,4

Beiciiee 00pa3zoBaHue - CIILMAITET, MarkcTparypa 30,6

Beicoiee o6pa3zoBanme - MOATOTOBKA KA/IPOB BBICIIEH

4.0
KBaM(UKaImu

Hpyroe | 0,0

Pucynox 5. Obpazosanue pecnonoenmos, npoyenm om 6blOOPKU 8 YenroM

VY Hac HeT HHKaKHX (PUHAHCOBBIX 3aTPY/IHCHHIA.
[Tpu HEOOXOAMMOCTH MBI CMOKEM KYTIUTh KBapTHPY 15
WM JOM

MBpI MOKeM NO3BOJIUTE ce0e 0YeHb MHOTOE, HO B
OmpxaifimeM OyaynieM He CMOTJIIH OBl
CaMOCTOSITEIbHO HAKOTIMTE JaXe Ha
OJIHOKOMHATHYIO KBapTHPY

B ciygae HE0OX0JUMOCTH MBI MOYKEM JIETKO KYIHTh
OCHOBHYIO OBITOBYIO TEXHHUKY U 0€3 PUBIICYCHUS
3ae€MHBIX CPE/ICTB, HO aBTOMOOWIb JUIs HAC -
HET03BOJIUTEIIbHAS. POCKOLIb

5,8

23,2

Hawm xBataeT Ha ey U OJI€KIY, HO IS IOKYTIKA
MMTIOPTHOTO XOJIOWIBHUAKA WIHA CTHPATHLHOU
MAIIMHBI-aBTOMAT, HaM TPHIILUIOCH OB KOTIMTH HITH
Oparb B AOIT/KpeauT

Y Hac JTOCTATOYHO JCHET Ha €1y, HO KYIUTh OJCKIY

14,8
JUTS HAC - cephe3Has mpobiema

Ham He Bcerna xBaTtaeT AeHeT axe Ha €1y 51

Pucynok 6. Mamepuanvuwviti cmamyc pecnoHOeHmo8, NPoyeHn om 6bl00PKU 8 YeL0M
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2 Pe3y1bTaThl MOHMTOPHHIA YIOBJECTBOPEHHOCTH IOTpedMTeJIei
Ka4eCTBOM TOBapoOB, padoT M yCJYyr Ha TOBapHbIX pbiHkax HoBocumOupckoii
00J1aCTH U COCTOSIHMEM LEHOBOH KOHKYPEHUHMHU

Bocrpusitue cocTosiHUS KOHKYPEHIIMU MEXKy MPOJIaBllaMu TOBAapOB, padoT,
yciyr B HoBocuOGupckoil 00acTé OIEHHBAJIOCH MOTPEOUTENSIMU Yepe3 HYHCIIO
OpraHu3alyi, TPeIOCTABISIOIINX 3TH TOBapbl U YCIYTd Ha TEPPUTOPUU parioHa
(ropona) mpoOKUBAHHUS, IO IBYM MOKA3aTeIsIM — TEKYILIMIA CTaTyC U B JUHAMHUKE 32
nocieanue 3 roaa.

Pacnpenenenrie OTBETOB 1O IMOKA3aTENI0 KOJWUYECTBA OpPraHU3aALUM,
MPENIOCTABISIONIMX TOBapbl W YCIYyT'M Ha TOBapHBIX pbiHKax HoBocuOupckoii
00J1aCTH, MPEJCTABICHO HA PUCYHKE 8.

M30b1TOYHO (MHOTO)

3aTpyIHSIIOCh OTBETUTH 37
18,6 ’
JlocTaTouHo
Het coBceM 40,4
14,5
Marno
22,8

Pucynok 7. Oyenka xonuvecmea opeanuzayuil, npedoCmasisaouux mosapsl U yciyeu Ha
uccnedyemvix pvinkax Hoeocubupckoii obnacmu 6 yenom, npoyenm om 6bi00pKU 8 Yeiom

B uenomM, motpedbutenn BOCHPUHUMAIOT COCTOSIHUE KOHKYPEHIIUU MEXITY
MpoJIaBIlaMH TOBapoOB, pabOT, YCIYr Ha HCCieayeMblx pblHKax HoBocuOupckoii
o0nacTu ckopee aMOuBalieHTHO. Tak, M0JII PECTOHJEHTOB, CUYHTAIONIMX, YTO
OpraHu3alui «JI0CTATOYHO» WJIM «U30BITOYHO (MHOTO») cocTaBiseT 44,1%, mpu
ATOM JI0JIsI MHEHUI O HEJOCTATOYHOCTH WJIM IMOJIHOM OTCYTCTBUU OpPraHHU3alU
cocrasisieT 37,3%. HaGnromaeTcst HEKOTOPHBIH CABUT B CTOPOHY YMEPEHHOTO YPOBHS
(40,4% OTBETOB «IOCTATOYHON).

JlanHbIE OLICHOK NOTPEeOUTESIMU KOJINYECTBA OpraHu3aluu,
NPEAOCTABISIONIMX TOBApbl M YCIYyTH, B pa3pe3e UCCIEAYEMbIX PBIHKOB
HoBocubHpcKkoii 0611aCTH ¥ COLUAIBLHOTO CTaTyca MpeICTaBIeHb B Tabnuie 2.2

2 JleTasnbHble JaHHBIE [0 OIPOCAM CYOBEKTOB IIPEANPUHUMATENLCKOM JEATENLHOCTH B Pa3pe3€ TOPOJICKUX OKPYTOB
Y MyHUIMIAIbHBIX paiionoB HoBocnOupckoii 00J1acTH B OTHOIICHUH BCEX MPE/ICTABICHHBIX B HACTOSIIIIEM OTYETE
BOIIPOCOB, IpuBeJieHb! B [punoxenun 2 (daiin popmarta .xIsx).
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Tabnuya 2 — Oyenka Konuvecmea opaHuzayuil, npedoCmasiAWUX mMosapvl U YCIyeu Hd
uccnedyemvix pvinkax Hosocubupckoii ooracmu, 6 paspese ucciedyemvix pblHKO8, COYUAIbHO20

cmamyca, npoyenm

H36b1TOU Tocratou Her 3aTpyaus
HO Ho Mauo COBCEM 10Ch
(MHOrO0) OTBETUThH
CommaJbHblIii cTaTyc
Pabotaro 3,4 39,9 22,7 15,0 19,0
BespaboTHsrii 13,0 30,2 25,4 6,0 25,4
VYuycw/cTyneHT 6,7 51,1 19,6 6,1 16,5
Jlomoxo3stiika (TOMOXO35I1H) 2,7 42,5 24,8 18,1 11,9
IMencroHep (B TOM YHCIIE IO HHBAIHITHOCTH) 2,1 40,5 23,0 14,6 19,8
CaMo3aHAThII 12,5 38,0 29,0 12,5 8,0
[Ipeanpunumarens 6,3 442 25,0 12,4 12,1
ToBapHbIe PHIHKH

JlomikosapHOE 00pa30BaHue 3,0 72,3 15,3 3,5 59
Oo1uiee oOpa3oBaHue 2,8 78,3 14,0 1,0 3,9
Cpennee mpodeccroHaabHOe 00pa3oBaHue 2,4 34,7 31,4 22,9 8,6
JomnonauTtensHOE 00pa3oBaHue neTel 3,2 52,5 29,6 6,8 7,9
JeTckuit OTABIX U 030POBIICHHE 2,8 31,4 37,0 18,4 10,4
Po3nuuHas  TOPromis  JIEKapCTBEHHBIMHU
mpenapaTtamMu, MEAUIUHCKUME H3ICTUIMA U 15,9 66,7 8,4 5,8 3,2
COIYTCTBYIOIIMMH TOBapaMH (arTeKu)
IIcux0noro-1nenarorudecKkoe
COTIPOBOXKICHUE [IIeTeH C OTPaHWICHHBIMHU 2,8 23,5 32,0 16,7 25,0
BO3MOKHOCTSIMH 3J0POBbS
ConuanbHbIC YCIYTH 2,5 48,9 30,8 6,3 115
TemnocHabxeHue (IPOU3BOICTBO TEIJIOBON 3.8 60.3 16.9 5.8 13.2
SHEPIHH)
COop ¥ TPAaHCIOPTHPOBAHUE TBEPJBIX 2.8 53.7 276 6.1 0.8
KOMMYHAJIBHBIX OTXOJI0B
braroycTpoiicTBO TOpOCKO# cpeabt 3,4 42,2 35,2 8,2 11,0
CojepxkaHue W TEKYIIUH PEMOHT OOIIEro 32 314 344 12.4 186
HMYIIECTBA B MHOTOKBAPTUPHOM JIOME
TTocTaBka COKMIKEHHOTI'O ra3a B OajjioHax 2,6 41,3 18,1 8,9 29,1
Kymisi-npojiaska  3IEKTPUYECKOH  dHEprun 2.7 557 13.9 6.2 215
(MorIHOCTH)
[Tpou3BOACTBO  3JEKTPUYECKOW  IHEPrHU 3.4 450 13.9 11.9 258
(MorIHOCTH)
IepeBo3ka MaCCaXXMPOB aBTOMOOHIBHBIM
TPaHCTIOPTOM o MYHHIIUTIATHHBIM 3,6 56,1 28,5 4.1 7,7
MapupyTam
IlepeBo3ka macca)kXupoB aBTOMOOHIBLHBIM
TPAHCIIOPTOM 10  MEKMYHHIIUIIATbHBIM 3,3 54,9 26,4 5,6 9,8
MapupyTam
[lepeBo3ka maccaxupoB U Oaraxka JIETKOBBIM 6.2 63,7 141 74 8.6
TaKCH
Veayru  cBA3M, B TOM 4HUCIE YCIyr
MIPEeIOCTABJICHNE JlocTymna K CETH 7,5 66,7 18,2 2,2 5,4
«HTepHET»
JKutnIHOe CTPOHUTEIBCTBO 5,6 38,2 28,6 13,0 14,6
CTpOHUTEIbCTBO OOBEKTOB  KaITUTAILHOTO
CTPOUTENBCTBA, 3a HCKITIOYEHHEM 3,8 31,4 30,7 12,4 21,7
JKIUTHIIHOTO ¥ TOPOXKHOTO CTPOUTEIHCTBA
JopoxHast IeITenbHOCTD (32 UCKITFOUCHHEM 26 32,6 35,8 108 18.2
MIPOSKTHPOBAHUS)
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H36b1TOU Tocratou Her 3aTpyans
HO Mauio 0Ch
HO cOBCEM
(MHOr0) OTBETHTH

ApPXUTEKTYPHO-CTPOUTEIBHOEC 26 251 226 20.9 28.8
MIPOSKTHPOBAHUE
[InemMeHHOE KUBOTHOBOICTBO 2,6 29,5 21,6 19,8 26,5
CeMeHOBOICTBO 2,9 26,6 21,5 19,8 29,2
BrutoB BogHEIX OHOpECypcoB 2,0 20,5 19,1 25,6 32,8
IepepaboTka BOIHBIX OHOPECYPCOB 2,8 16,7 16,0 28,6 35,9
ToBapHas akBaKyJIbTypa 2,3 17,6 15,3 27,4 37,4
J1oObIua moJIe3HbIX HCKOTIAEMBIX 2,8 20,2 14,3 31,1 31,6
Jlerkasi npOMBIIIIIEHHOCTH 2,8 23,1 26,1 23,9 24,1
O6pa60vT1<a IPEBECUHBl W TIPOU3BOJICTBO 32 31,9 26.0 167 222
H3JeNNi U3 Jepena
[TpousBoxcTBO KMpHINYa 2,3 20,7 14,8 32,6 29,6
IpoussonacTBo OeTOHA 2,3 23,0 15,8 29,2 29,7
VYeiryrn Mo peMOHTY aBTOTPaHCHOPTHBIX 5.8 495 23.2 9.2 123
CpEeICTB
Typuctckue ycnyru 49 27,7 20,8 24,9 21,7

[IpencraBiaeHHbIE TaHHBIE TO3BOJISIFOT OMUCATh CIEAYIOIUE PE3YIbTAThI:

- OLICHKH MOTpeOUTENel ¢ y4yeToM HUX TEpPPUTOPUAIBHOIO CcTaryca
MOKa3bIBAIOT, YTO Yallle APYTUX BHIOMPAIN OTBETHI «JIOCTATOYHO» U «U30BITOUHOM
xutenn KpacHosepckoro paiiona, Cy3syHckoro paiiona (B cymme 63% u 64%
COOTBETCTBEHHO), TOTJa KaK BAapHUAHTBl «Majo» W «HET COBCEM» Yallle IPYTHX
BbIOMpasio HaceneHue BeHrepoBckoro paiioHa, JloBOJIGHCKOTO — paifoHa,
Kaprarckoro paiiona (B cymme 51-60%);

- OLIEHKH MOTpeOuTesield B 3aBUCMMOCTH OT UX COLMAJIBHOTO CTaryca
MOKAa3bIBAIOT, YTO BAPUAHTHI «JOCTATOYHOY» «MU30BITOUHO (MHOTO)» Yallle BIOUpan
yuaruecs/ cryaentsl (B cymme 57,8%), Torma kKak BapHaHTBI «Majoy» W «HET
COBCEM)» Yallle JAPYruX BbIOMpATU TOMOXO3SHKHU (IOMOXO3SIMHBI) U CaMO3aHATHIE
(42-43%);

— B pa3pese UCCIEAYEMbIX PhIHKOB:

a)  OLEHKH NOTpeOuTeNel, CBUAETENbCTBYIOIINE O BBICOKOW KOHKYPEHIIUH
(cymMMa OTBETOB «IOCTATOYHO» M «HU30BITOYHO (MHOro)» ot 75% wu BbIIIE)
OXBaTBIBAIOT TPH PBIHKA: JOIIKOJbHOE 0Opa3oBaHue, oOliee o0pa3oBaHUE,
PO3HHUYHAsI TOPTOBJIS JICKAPCTBEHHBIMH IpeTapaTamMu, MEAUIUHCKUMH U3JEIUSIMU
Y COMYTCTBYIOIIMMHU TOBapaMu (anTeKu);

0)  HM3Kas KOHKYpeHLHUs (CymMMa OTBETOB «MaJjioy» U «HeT coBcem» oT 50%
U BbIIIE) 3aQUKCUPOBAaHA Ha TPEX PBHIHKAaX: JIETKas MPOMBIIIJICHHOCTh, CpelHee
npogeccuoHanbHOEe 00pa30BaHuE, JETCKUN OTIBIX U 03/JOPOBIICHUE;

B) B 1enoM Ha 15 pelHKax 1mpeoOiagaeT yMEpPEHHBIM YPOBEHb
KOHKYpPEHIMU, Ha 18 pbIHKax — HU3KUH YpPOBEHb KOHKYPEHIIMH, Ha 2 PBIHKAX —
aMOUBaJICHTHBIA (YpaBHEHBI JOJM MHEHMH O BBICOKO-YMEPEHHOW W HU3KOU
KOHKYPEHIIUN ).

r) Ilpm oneHke AUMHAMHUKH YpOBHS KOHKYPEHIIMM Ha pPBIHKax palor,
TOBapOB U YCIIYT, PECIIOHJEHTHI OTBeUanu Ha Borpoc: «Kak, no BameMy MHeHHU1o,
M3MEHWIOCH KOJIMYECTBO OpraHu3aliii, IpeI0CTaBISIOMNX CIEAYIOIINE TOBAPhI U
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YCIIYTH B IPENICTAaBICHHBIX cepax B TeueHHe mociaeaHux 3 ner?». Pe3ynbraTel
MIPEJICTABJICHBI HA PUCYHKE 9.

Camswiocn
7,6
VBenmumwioch
20,4

3arpynHAIOCh OTBETHTh
30,5

He mmemmiocs
415

Pucynok 8. Oyenxa ounamuku Koaruvecmea opeanuzayuil, NpeodoCmasiaiouux moeapsl u yciyau
Ha uccredyemvix puvinkax Hogocubupckou obracmu 6 yeiom, npoyenm om 6bl00pKU 8 Yeiom

JluHaMuKa ypOBHS KOHKYPEHLIMHM 3a MOCIEAHHE TPU ToAa OLEHUBAETCS
norpeduTenssMu kak crabwmwibHas (41,5% cuuTaroT, 4TO YKCIIO OpraHU3aIii Ha
PBIHKE HE U3MEHUIIOCH).

OpHako, TaKKe CIeyeT OTMETUTh YMEPEHHBII ypOBEHb MHEHUH O pacTyIen
KOHKypeHIMU (KaKIbIil MATHIH yKa3and Ha POCT KOJMYECTBA OPTraHH3alUil Ha TOM
WJIK HHOM pbIHKE). Tor/ia Kak JIoJisl OIICHOK «CHU3WIOCHY siBIsieTcst Hu3kou (7,6%).

CrnenyeT OTMETUTH BBICOKUI YPOBEHb 3aTPyIHUBIIMXCS OTBETUTH HA BOIPOC
(30,5%).

Onenka noTpeOUTeNIIMA AMHAMUKH KOJIMYECTBA OpraHU3aluii Ha TOBapHBIX
pbeiHkax HoBocuOupckoi o6nactu B pa3pe3e COUAIBHOTO CTaTyca U UCCIIELyEMbIX
PBIHKOB TIpe/ICTaBJIeHa B TabiuIe 3.

Tabnuya 3 — Oyenka OUHAMUKU KOTULECMBA OP2AHU3AYUL, NPe0OCMAaBIAIOWUX MOBAPbL U VYU,
8 paspese Ucciedyemulix pblHK08, COYUATbHO20 CIAmycd, NPOYeHm

CHu3miI0Ch | YBeJIHYHIOCH mMeiI;JIOCL 3:?;2:::;?
CommanbHblii cTaTyc
Paboraro 7,3 19,4 41,3 32,0
be3paboTHbIit 14,6 21,6 38,1 25,7
VYuyce/cTyneHT 8,0 35,0 34,6 22,4
JloMox03stiiKka (TOMOXO3SHH) 19,8 20,2 38,7 21,3
IencuoHep (B TOM YHCIIE 10 HHBAIHMHOCTH) 5,6 18,9 46,7 28,8
CaMo3aHATHIN 22,4 23,7 41,3 12,6
IpeanpuHUMaTEITh 3,2 37,3 43,8 15,7
ToBapHbIe PHIHKH
JomkoiapHOE 00pa3oBaHue 8,3 27,1 48,7 15,9
Oouiee oOpa3oBaHue 9,4 24,9 51,8 13,9
Cpennee mpodeccroHanbHOEe 00pa3oBaHue 9,4 15,3 52,7 22,6
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CHu3mI0CHh | YBeIMYWIoCh He 3arpynmsmoc
M3MEHWJIOCh | b OTBETHTh

JononHuTtensHOE 00pa3oBaHue neTen 6,8 30,8 43,0 194
JleTckuit OTABIX U 03I0POBIICHHE 9,4 22,6 45,6 22,4
Po3anunas TOPTOBIIS JIEKaPCTBEHHBIMHU
npenapaTtami, MEIUIUHCKUMU U3JEIUIMH U 6,9 49,4 29,2 14,5
COMYTCTBYIOIIUMH TOBapamH (anTeKu)
[cuxomoro-nenarorn4eckoe COMpoOBOKIACHUE
JIeTel ¢ OrpaHUYECHHBIMH BO3MOKHOCTSIMHU 7,3 15,4 42,1 35,2
3II0POBbS
CoumasibHble yCIyTH 8,8 23,2 44,6 23,4
TemnocHaOxenne (IMPOU3BOJCTBO TEILIOBOM 5.3 15.9 54,8 24,0
SHEPIun)
Coéop U  TpaHCIOPTHPOBAHUE  TBEPIBIX 8,5 19.8 49,5 222
KOMMYHAQJIBHBIX OTXOJIOB
brnaroycTpoiicTBo ropocKkoi cpeabt 8,3 247 41,6 254
ConepkaHue M TEKYIIUH PEMOHT O0OIIero 8.8 176 455 28.1
HMYIIECTBA B MHOTOKBAPTUPHOM JIOME
ITocTaBka CKHMKEHHOTO Ta3a B OatoHaX 6,9 13,0 454 34,7
Kymns-npomaka  9JCKTPUYECKOH — DHEPTrUuU 48 145 50,6 30,1
(MoImHOCTH)
[Ipou3BOACTBO  DJICKTPUYCCKOH  3HEPTrUU 5.0 127 495 328
(MoImHOCTH)
IlepeBo3ka macca)kUpoB  aBTOMOOMIIBLHBIM
TPAHCIIOPTOM 110 MYHHUIUITATHHBIM 8,8 25,4 46,7 19,1
MapupyTam
IlepeBo3ka macca)kMpoB  aBTOMOOHWIBHBIM
TPAHCIIOPTOM 110 MEXMYHHUIIATIAIEHBIM 9,0 25,0 46,1 19,9
MapupyTam
IMepeBo3ka maccaxupoB U Oaraxka JErKOBBIM 6.2 354 36.9 215
TaKCU
Yenyru  cBA3u, B TOM  YHCIE  YCIYyT 8.1 35.9 38,7 173
IPEIOCTABJICHUE JOCTyNA K ceTH «HTEepHET»
JKunuiHoe CTPOHUTETBCTBO 8,2 24,9 38,2 28,7
CTpouTenscTBO  OOBEKTOB  KANUTAJIBHOTO
CTPOUTENBCTBA, 32 HCKIIOUEHNUEM KHIIIAITHOTO 8,6 19,0 41,0 31,4
1 JIOPOJKHOT'O CTPOUTEIILCTBA
JlopokHasi AESITeNbHOCTh (32 HUCKIIOYEHHEM 103 18,7 415 29,5
IIPOSKTHPOBAHUS)
ApPXUTEKTYypHO-CTPOUTEIHBHOE 6.8 13,8 38,3 411
IPOSKTHPOBAHUE
IInemeHHO€ )KMBOTHOBOICTBO 9,4 17,0 33,4 40,2
CeMEeHOBOICTBO 8,3 14,2 35,5 42,0
BBUIOB BOAHBIX OHOPECYPCOB 7,3 10,8 34,3 47,6
IepepaboTka BOIHBIX OHOPECYPCOB 6,8 10,4 33,5 49,3
ToBapHasi akBaKyJIbTypa 59 10,8 33,9 49,4
JloObIua moJIe3HBIX HCKOIMAEMBIX 6,6 13,3 33,7 46,4
Jlerkast NnpOMBILLIEHHOCTD 8,9 16,9 36,8 37,4
06pa60“TI<a JIPEBECHHBI M HPOMU3BOJICTBO 8.2 186 39,2 34,0
U3JeNUi U3 JepeBa
[IpousBocTBO KUpIIUYa 6,5 11,9 37,4 442
[IpousBoacTBO OeTOHA 54 13,1 37,5 44.0
Yeiryru 1Mo peMOHTY — aBTOTPAHCHOPTHBIX 6.0 304 36,0 276
CpEICTB
Typuctckue ycayru 7,0 19,5 38,5 35,0

18




AHanu3 OIIEHOK MNOTpeOuTeNeld MO MOoKa3aTealo «JAMHAMHKA KOJIUYeCcTBa
OpraHu3aliid, NPEIOCTABISIOMNX TOBAPhl W YCIYTH Ha TOBAPHBIX PBIHKAX
HoBocubupckoiit 007acTH B TEYECHHE IMOCIEIHUX 3 JIET» B 3aBHCHMOCTH OT
TEPPUTOPHATBHOTO W COIMAIBHOTO CTaTyca PECTIOHICHTOB MO3BOJISIET TOBOPUTH O
CJIE Ty IOLIEM:

- notpebutenu  BeHrepoBckoro paifona, OpAbIHCKOTO — paiioHa,
Cy3yHckoro paiioHa, YynbIMCKOro paiioHa 4amie JApYyruX CYHUTAIOT, YHUCIO
opranm3anuii He m3MeHmIOCh (53-55%), moTpebutenu KospiBaHCKOrO paiioHa,
KpacHo3epckoro paiioHa — 4YTo 4YMCIO opraHuzaiuil yBenuumioch (34-37%),
notpebutenu Kaprarckoro paiiona, KyiObImeBckoro paitona, CeBepHoro paiiona -
YTO YHCJI0 OpraHu3anuii causmiocs (17-19%);

- OIICHKM B 3aBUCHMOCTH OT COITMAIBHOTO CTAaTyca PECIOHIECHTOB
MOKA3bIBAIOT, YTO OTCYTCTBUE M3MEHEHHH Yallle OTMEUaIOT IICHCHOHEPHI (46,7%), a
pPOCT KOHKYpCHIMH (YKClia OpraHM3alliii) — NPEeINPHHUMATEIN M ydaliuecs/
ctyaeHTsl (35-37%);

Amnanu3 nokasatelns (10 MHEHHSIM MOTpeOHTENel) B pa3pe3e UCCIIeIyEeMbIX
PBIHKOB MTO3BOJISIET OMUCATH CIAEAYIOIINE OCOOCHHOCTH:

— B I1eJIOoM il OOJIBIIMHCTBA HCCIEAYEMBIX PBIHKOB XapaKTEpHO
BOCIIPUSTUE MTOTPEOUTEIIMU YPOBHS KOHKYPEHIIUU KaK CTa0UIBHOTO (KOJIMYECTBO
OpraHu3alyii HE U3MEHHWIOCH);

—  TOJIBKO JIJI1 OJTHOTO pPBIHKAa MOJKET OBITh yKa3aHa TCHJICHIMS pOCTa
YPOBHSI KOHKYPEHIMH (KOJUYECTBO OPTAHM3AIIMN YBEIMYMIIOCH). PO3HUYHAS
TOPTOBJS  JICKAPCTBEHHBIMHU  TIpemapaTamMy, MEAUIMHCKUMHA U3JICTUSIMA U
COMyTCTBYIOIUMH ToBapamu (anteku) (49,4% orieHok moTpeduTenei);

—  Ha TPeX pPhIHKAX 3a(UKCHPOBAHBI aMOWBAJIEHTHBIC TEHIICHIIUU, KOT/a
YPOBEHb OTBETOB «YBEIMYMIIOCHY OJIM30K K YPOBHIO OTBETOB «HE M3MEHHJIOCHY:
YCIIYTH 110 PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB, YCIYTH CBSI3U, B TOM UUCIE YCIYT
MpeIoCTaBlIieHNe MOCTyIa K ceTu «HTepHeT», mepeBo3Ka MacCaXupoB M Oaraxa
JIETKOBBIM TaKCH;

— s 9 pHIHKOB aHaNW3 JWHAMHUKH KOJMYECTBAa OpTaHHM3AIUH,
MIPEIOCTABIISIONINX TOBAPHI M YCIIYTH Ha TOBAPHBIX PHIHKAX, HE MPOBOJAMIICS B CHITY
BBICOKOM JOJTM OTBETOB <«3aTPYIHSAIOCH OTBETUTH» (6onee 40%): Ilnemennoe
YKUBOTHOBOJICTBO, aPXUTEKTYPHO-CTPOUTEIHHOE MPOESKTUPOBAHNE, CEMEHOBOICTBO,
MIPOU3BOJICTBO OETOHA, MMPOU3BOACTBO KUPIHUYA, T0OBIYA MOJIE3HBIX HCKOMAEMBIX,
BBUIOB BOJIHBIX OHOpecypcoB, mepepaboTka BOJIHBIX OHOpPECYpCcOB, TOBapHas
aKBaKyJIbTypa.

Y10B/IETBOPEHHOCTh YPOBHEM I1I€H, Ka4ecTBa M JIOCTYNHOCTBIO
(BO3MOKHOCTHIO BLIOOPA) HA PBIHKAX TOBAPOB, padoT u ycayr HoBocudupckoi
odJs1acTH

OueHkn moTpeduTeneil yJIOBIECTBOPEHHOCTHIO YPOBHEM II€H, KauyecTBa U
JIOCTYITHOCTBIO (BO3MOKHOCTBIO BBIOOpa) Ha pPBIHKAX TOBAapOB, pabOT M YCIyT
HoBocubupckoii obnactu B 2022 rony npeacTaBieHsl Ha pucyHkax 10-11.
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VYposeHnb LieH 124 22,7 218 131 30,0

KauectBo 139 294 16,6 11,2 289
JocTymHOCTH (BO3MOXHOCTH BBIOOpA) 14,3 241 18,1 12,6 30,9
0% 100%
Y noBneTBOpeH

Ckopee yIOBICTBOPEH

Cxopee He yJ0BJIE€TBOpEH
¥ He ynoBneTBOpeH

3aTpyaHAIOCE OTBETUTH

Pucynok 9. Oyenxa yoosnemeopenHocmu xapaxmepucmukamu mogapos, pabom u yciye Ha
puinkax Hosocubupckoti obaacmu, npoyerm om 8blOOPKU 8 yeaom (no cmpoke)

43,3
38,4
35,1
VYpoBeHs LieH KauectBo JoctymHoCcTh (BO3MOXHOCTD
BBIOOpA)

Pucynox 10. Yposenwv yoosnremeopennocmu ypognem yew, Kauecmsom u 00CMynHOCmMbvio
(603MOAHCHOCMIBIO 8bIOOPA) MOBAPOS, PAOOM U YCIlye, 8 YEeNOM, NPOYEHM

YpoBeHb YHOBJIETBOPEHHOCTH TMPEACTaBIseT COOOW CYMMYy OTBETOB «YZOBJIETBOPEH» M «CKOpee
YOBIETBOPECHY.

Kak BuIHO W3 mpencTaBiICHHBIX AaHHBIX, TOoTpedutenun HoBocuOupckoi
obnmactu B 2022 roay MNPOAEMOHCTPUPOBAIM YMEPEHHYIO YJIOBIECTBOPEHHOCTH
[IEHAMHU, KAYECTBOM U JJOCTYITHOCTHIO TOBAPOB, paboT, YCIyT HA PhIHKAX peruoHa (B
cpennem ot 35% no 43%). Ilpu »TOM cieayeT OTMETUTh BBICOKUN YpPOBEHb
3aTPYAHUBIIMXCS OTBETHTDH Ha Bompoc (okojio 30%).

B Oonpmieit cremenn moTpeOUTENU yAOBIETBOPEHBI KAa4yeCTBOM TOBApOB,
paboT U ychyT Ha UcclieayeMbIx phIHKax (43,3%), B MEHbIIIEH CTENIEHU — YPOBHEM
ueH (35,1%).

O1neHKH TOTpeOUTEINEH 10 YI0BJIETBOPEHHOCTH XapaKTePUCTUKAMH TOBAPOB,
paboT W yCIyr B pa3pe3e HCCICAyEeMbIX PBIHKOB, COIMAILHOIO CTaTyca
npejcTaBieHbl B TaOmuIe 4.
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Tabnuya 4 — Oyenka y0osenemsopeHHOCmu XapaKxmepucmukamu mosapos, pabom u yciye Ha pvinkax Hosocubupckoil obnacmu, 6 paspese ucciedyemuvlx
PBIHKO8, COYUATbHO20 CIAmMycd, NPOYeHm

Lena KauecTBO JocTtynHocThb (BO3MOKHOCTH BHIOOPA)

= = =

2 S L Q9 S 2 S [ ] (=] 2 (=] L Q (=]

= = = & = ; L2 = ® = & ) ; 2 = =) = & =) ; 2

) o g o 5 5 g E 3 o 5 o 5 5 g E 3 o 5 o 5 g ==

= 2= 2= = > = = 2= 2= = > = = 2= 2= = > =

2 S S 4 4 2 o g2 =4 =4 2 2 o 2 =4 =4 4 )

> | 28| 28| 8| 52| = | 28| 28| 8| 58| 2 | 2E|2E| ge| EE

> O | O | Hs | oo > O | O | s | e > O | O | e | o

CoummaJjbHblii cTaTyc

PaGoraro 12,4 21,3 21,5 13,9 30,9 13,4 28,5 16,5 11,7 29,9 13,9 23,2 17,5 13,4 32,0
BespaboTHbIi 13,8 30,6 20,8 4,1 30,7 12,7 28,7 25,9 52 27,5 14,3 31,3 21,0 8,9 24,5
Vuayce/cTymeHT 13,7 35,7 19,6 6,3 24,7 19,5 41,2 12,8 49 21,6 22,8 29,7 15,5 51 26,9
JloMoxo3siika (JIOMOXO0351H) 215 22,1 26,5 11,7 18,2 23,3 28,6 18,1 8,5 21,5 22,0 24,9 21,0 12,3 19,8
Tencuonep (B Tom wucne 10 | 445 | 957 | 203 | 100 | 206 | 150 | 289 | 158 | 116 | 287 | 135 | 260 | 212 | 102 | 291
HHBAJIMTHOCTH)

CaMO3aHATHII 2,4 19,3 38,5 19,6 20,2 4,8 31,9 32,7 18,2 12,4 7.9 28,1 24,8 18,0 21,2
IMpennpuHUMAaTEITH 4,6 36,2 26,5 8,6 24,1 10,9 49,1 16,4 1,9 21,7 8,4 38,7 28,8 4,6 19,5
ToBapHble PbIHKHU
JomrkonsHOE 00pa3zoBaHue 23,4 34,2 17,9 6,3 18,2 23,6 43,5 12,9 5,8 14,2 23,4 36,4 17,1 9,2 13,9
O6iee 06pazoBaHKe 24,4 35,9 17,2 6,8 15,7 21,7 41,5 15,9 1,7 13,2 22,6 35,9 17,2 9,8 14,5
Cpennee MPOGECCHORATEHOE | 465 | 935 | 181 | 101 | 321 | 169 | 320 | 151 | 92 | 268 | 168 | 247 | 199 | 141 | 245

o0pa3oBaHue

f;‘;%mmﬂmoe obpasosanne | o8 | 989 | 226 | 106 | 198 | 196 | 383 | 148 | 88 | 185 | 198 | 323 | 197 | 105 | 177
JleTckuit OTIOBIX U 03J0POBIICHUE 13,8 21,9 25,8 14,3 24,2 16,2 29,9 19,2 11,4 23,3 16,6 22,9 24,4 15,1 21,0
Po3Hnunas TOPrOBJIS

JICKapCTBCHHBIMH mpenapaTamH,
MEIUIIMHCKUMH  M3ICIHSIMH | 14,3 23,9 33,0 20,3 8,5 19,4 419 18,7 10,8 9,2 23,4 38,4 17,6 10,2 10,4
COITYTCTBYFOIUMHU TOBapamMu
(anTekn)
ITcuxomoro-neaaroruueckoe
COITPOBOK/ICHHE Jeren c

10,8 18,4 22,1 10,2 38,5 12,8 24,1 16,4 11,5 35,2 13,5 19,7 19,3 12,3 35,2




Lena KauecTBO JocTtynHocTh (BO3MOKHOCTH BHIOOPA)
= = =
2 S L Q9 S 2 S [ ] (=] 2 (=] L Q (=]
= = = & = o = ® = & ) -] = =) = & =) -]
S | ¢5|s5| 5| BE| £ |g5|=ss| 5| EE| B |ses5|ss| 5| EE
3 2 = 2 = = > = = 2 = 2 = = > = = 2 = 2 = = > =
=] =7 (=3 -] (=3 (=3 -] (=3 (=3
S = & 2o = =4 & ) =4 =4 & )
2 2 g | 22| 28| 5E 2 2 g | 22| 28| zE 2 2 S| 22| 22| 2E
> O | O | Hs | oo > O | O | s | e > O | O | He| o
OI‘paHI/I‘IeHHbIMI/I BO3MOXHOCTAMU
3II0POBbS
CouuanbHble YCIYTH 15,1 28,4 21,4 10,5 24,6 15,3 35,2 17,1 10,4 22,0 16,2 28,8 19,6 10,8 24,6
Tennocnauenne —(npoussoncTso | 155 | 997 | 259 | 140 | 162 | 17.8 | 386 | 165 | 91 | 180 | 166 | 297 | 204 | 110 | 223
TEIUIOBON 3HEPTHH)
COop  m  TpaHCHOPTUPOBAHME | 144 | 308 | 268 | 152 | 129 | 157 | 364 | 21,3 | 118 | 148 | 158 | 26,7 | 225 | 157 | 193
TBepI[I)IX KOMMyHaHBHBIX 0TXO0O0B
fljo]:nr;y CIPOHETRe TOPOACKOH | 133 | 945 | 257 | 128 | 237 | 141 | 31,7 | 206 | 139 | 197 | 143 | 253 | 215 | 148 | 241
CopmepxaHue W TEKYUIMH PEMOHT
ob1wiero HMyIIeCTBa B| 103 | 21,7 | 266 | 168 | 246 | 115 | 262 | 226 | 148 | 249 | 122 | 21,3 | 221 | 168 | 27,6
MHOTOKBApTUPHOM JIOMC
Tocraska - cxwxennoro rasa B | 456 | 520 | 199 | 107 | 328 | 143 | 31,8 | 123 | 89 | 327 | 141 | 239 | 158 | 104 | 358
OaIoHax
Kynui-nponaia — SnekTpuaeckoit | 439 | 579 | 257 | 133 | 192 | 162 | 380 | 172 | 88 | 198 | 149 | 301 | 205 | 112 | 233
SHEPriH (MOLTHOCTH)
TIpousBonCTBO  MEKTPHICCKOl | 445 | 944 | 190 | 127 | 324 | 146 | 324 | 139 | 98 | 203 | 137 | 250 | 166 | 101 | 346
SHEPruH (MOLTHOCTH)
HepeB03Ka naccaKuposB
aBTOMOOMJIBHBIM TpaHcmopToM mo | 17,0 33,4 23,5 10,9 15,2 17,2 37,4 17,2 11,7 16,5 17,1 31,5 19,9 11,9 19,6
MYHHLIHNAIBHBIM MapIIPyTaM
IlepeBo3ka [1aCCa)XMpOB
aBTOMOOMJIBHBIM TpaHcmopToM mo | 15,8 31,6 24.9 114 16,3 16,9 36,1 18,9 10,7 17,4 17,3 30,5 20,7 12,1 19,4
MEKMYHUIANAJIBHBIM MapUIpPyTaM
llepesoska maccaxupos u Garaxa | 1,6 | 307 | 248 | 132 | 167 | 173 | 356 | 172 | 112 | 187 | 179 | 306 | 186 | 115 | 214
JICTKOBBIM TaKCH
VYenyru cBs3u, B TOM YHCIE yCIyT
nmpeaocTaBiicHHe jgocryma k cetu | 17,0 33,7 25,9 12,8 10,6 19,4 39,5 17,2 10,8 13,1 19,7 32,6 18,3 11,9 17,5
«HTepHeT
JKunuiHoe cTpoUTEILCTBO 10,3 18,6 26,0 19,0 26,1 12,0 25,4 20,2 14,4 28,0 12,5 22,0 20,0 15,2 30,3
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Lena KauecTBO JocTtynHocTh (BO3MOKHOCTH BHIOOPA)
= = =
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CTpOUTENBCTBO 00BEKTOB
KAIHTANLHOTO - CTPOUTCILCTBA, 38 | g5 | 175 | 227 | 168 | 338 | 11,6 | 235 | 183 | 152 | 31,4 | 11,8 | 196 | 205 | 143 | 33,8
HNCKIHYCHUCM JKUIIUIIIHOT'O nu
JIOPOKHOTO CTPOUTENLCTBA
Hlopoknas  fIATCNLHOCTL (33 |\ g7 | 473 | 234 | 179 | 317 | 113 | 224 | 212 | 179 | 272 | 111 | 182 | 224 | 176 | 307
HCKITIOYCHUEM NMPOCKTHUPOBAHMS)
ApXHTEKTYDHO-CTPOUTENLHOE 88 | 158 | 188 | 131 | 435 | 98 | 21,0 | 164 | 126 | 402 | 100 | 173 | 17.4 | 133 | 420
HpO@KTI/IpOBaHI/Ie
[TneMeHHOE KUBOTHOBOICTBO 8,6 15,0 20,6 11,6 44,2 9,3 20,9 15,4 11,1 43,3 10,2 17,9 15,0 12,6 443
CeMeHOBOICTBO 8,6 15,9 18,4 12,1 45,0 9,7 20,9 15,1 10,3 44,0 10,1 17,3 14,6 12,6 45,4
Br110B BOAHBIX OHOpECypcoB 8,3 13,6 16,8 12,6 48,7 8,8 18,9 14,7 11,4 46,2 9,6 14,8 14,4 12,6 48,6
IepepaboTka BOIHBIX OHOPECYPCOB 8,2 13,2 18,0 11,8 48,8 8,6 18,8 16,0 10,5 46,1 9,3 15,3 16,8 13,0 45,6
ToBapHast akBaKyJIbTypa 8,3 13,5 16,0 12,4 49,8 8,4 18,1 14,1 11,6 47,8 8,9 15,2 14,5 11,8 49,6
J1o0ObIua MoJIe3HBIX HCKOMAEMBbIX 7,8 14,3 14,7 13,8 49,4 8,9 18,5 13,8 11,6 47,2 9,6 15,2 13,9 11,7 49,6
Jlerkast mpOMBINIUIEHHOCTD 8,9 18,5 20,8 13,3 38,5 10,3 24,7 16,5 11,4 37,1 115 18,8 18,1 13,4 38,2
Obpadorka  Apesecumbl M| g, | 509 | 226 | 136 | 335 | 115 | 286 | 156 | 103 | 340 | 118 | 233 | 170 | 115 | 364
HpOHSBO}ICTBO U3CIINU U3 aepeBa
IIpousBoicTBO KMprHya 7,8 15,8 16,4 14,5 455 9,6 21,8 11,8 11,1 45,7 10,3 17,5 13,5 12,6 46,1
ITpousBocTBO OGeTOHA 8,3 15,9 16,3 14,3 45,2 10,6 20,4 13,3 11,0 44,7 11,1 17,9 13,6 12,9 445
yeryru o PEMOHTY | 190 | 252 | 239 | 136 | 263 | 13,2 | 297 | 173 | 106 | 29,2 | 148 | 272 | 153 | 122 | 305
aBTOTpaHCHOpTHBIX Cpe}ICTB
Typuctckue ycayru 8,8 17,3 22,6 13,9 37,4 11,4 23,8 16,1 12,4 36,3 11,8 21,2 16,0 14,4 36,6
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AHanu3 yJOBJIETBOPEHHOCTH YPOBHEM ILI€H, KaueCTBOM M JIOCTYMHOCTBIO
TOBapOB M yCIYT B pa3pe3e TEPPUTOPUATBHOIO CTATyCa PECIIOHAEHTOB MO3BOJIAET
clelaTh BBIBOJ O 0o0Jiee BBICOKOM YPOBHE YIOBJIETBOPEHHOCTH BCEX TPEX
nokazareneii (YypoBHEM II€H, Ka4eCTBOM M JOCTYITHOCTBIO TOBapOB) B OIIEHKAaX
xureneir CysyHckoro paiiona (67-70% ymoBIETBOPUTEIEHBIX OIIEHOK), YeM B
OIICHKAX JKUTEJIEU JAPYruX MYHHUIUIAIbHBIX 00pa30BaHUI pervoHa, IIEHOW MeHee
BCETO YJIOBJIETBOPEHBI KUTEIH UYMCTOO3EpHOrO paiioHa, KuIIITOBCKOTO paiioHa,
Yanosckoro paiiona (20-22% ymnoBaeTBOPUTEIbHBIX OLIEHOK ), KAYSCTBOM — JKUTEIIH
BonotHuHCcKoro paiiona, Benreposckoro paiona, Keirockoro paiiona (27-29%
YAOBIIETBOPUTENBHBIX OIEHOK), IOCTYMTHOCTHIO TOBAPOB — KUTENU JlOBOJIEHCKOTO
paiiona (14,8%).

VY 10BJIETBOPEHHOCTH YPOBHEM II€H, KAYECTBOM M JIOCTYITHOCTHIO TOBAPOB U
YCIIYT B pa3pese COLUAIBHOTO CTaTyca PECHOH/ICHTOB MOKA3bIBAET, UTO ydaluecs/
CTYJIEHTHI OoJiee MPYTUX YyIOBIECTBOPEHBI BCEMHU TpeMs mokazareinsimu (49-61%
YIOBJIETBOPUTEIBHBIX OIIEHOK), CaMO3aHSThIE — HaWuMEHee JPYruxX TCPyI
HacesneHus (22-37% ymaoBIeTBOPUTEIBHBIX OIEHOK).

B  pa3peze  wucciaemyembix  peiHKOB  HoBocuOupckoit — oOnactu
YAOBIIETBOPEHHOCTh MOTPEOUTENE YPOBHEM ILI€H, KadyecTBa U JOCTYIHOCTBIO
(BO3MOKHOCTBIO BEIOOpPA) UMEET CJICAYIOIINE OCOOEHHOCTH:

— HA Ha OJHOM pBbIHKE HE BBISIBIIEH BBICOKUA  YPOBEHBb
YAOBIIETBOPEHHOCTH TMOTPEOUTENIed YpPOBHEM II€H, Ka4eCTBAa U JOCTYITHOCTBIO
TOBApoOB, paboT U yciyr (6osee 75% yI0BIETBOPUTEIHHBIX OIICHOK);

- YMEPEHHO-BBICOKHII YpOBEHb BBIABICH Ha 4 pBIHKAx: IEpPeBO3Ka
MacCAKUPOB ABTOMOOWJIBHBIM TPAHCIIOPTOM IO MYHHUIMOAIBHBIM MapIipyTaM,
YCIIYTH CBSI3U, B TOM YHCIIE€ YCIyT MPEJOCTaBIeHHE N0cTymna K cetu «HTepHer,
JOIIKOJIbHOE OoOpa3oBaHme, oOmiee oOpazoBanue (B cpeaHem Oonee 50%
yJIOBJICTBOPUTEIILHBIX OLICHOK, HO He Ooyiee 70%), a Takyke Ha PHIHKE PO3HHYHOM
TOPTOBJIM  JICKAPCTBEHHBIMHU  TIperapaTtamMy, MEIUIUHCKUMH U3JCIUSIMU U
COIyTCTBYIOIIMMU  TOBapaMu  (anmTeKkW)  YpPOBEHb  YyJIOBIETBOPEHHOCTHU
noTpeduTeNel KauecTBOM M JOCTYMHOCThIO BbIimie 60%, oOIHAKO ypOBEHb
YAOBJIETBOPEHHOCTH IIeHaMu He npeBbimaeT 40%;

— HU3KHUI YPOBEHb YJIOBJIETBOPEHHOCTH (CaMble HU3KHWE 3HAYCHUS IO
BCEM pbIHKaM) OTMe4YeH Ha 4 pbIHKax: mepepadoTka BOJHBIX OHOPECYPCOB,
TOBAapHAasl AaKBaKyJIbTypa, BBUIOB BOJHBIX OHOPECYpPCOB, J00bIYa TOJIE3HBIX
HcKomaeMbIX B cpeaHeM Oosiee 20% yIIOBIETBOPUTEIBHBIX OIEHOK, HO HE OoJjiee
30%);

- HAa OCTaJbHBIX pBIHKAX YPOBHU YIOBIETBOPEHHOCTH I[€HAMH,
KaueCTBOM U JIOCTYIHOCTHIO (BO3MOXHOCTBHIO BBIOOpAa) TOBTOPSAIOT OOIIHE
TEHJICHIIUM — HECKOJIbKO HUKE YPOBEHb yJOBJIETBOPEHHOCTH IIEHAMH, HECKOIBKO
BBIIIE YPOBHU YJOBJIETBOPEHHOCTU KAYECTBOM M JOCTYIHOCTHIO (BO3MOKHOCTBIO
BBIOOpA), MPU ATOM YJIOBJICTBOPUTEIHHBIE OIICHKU KOJEOITIOTCS B AWANa3oHE OT
25% 1o 59%).

Takum 00pa3oM, y10BIETBOPEHHOCTh MOTPEOUTENEH YPOBHEM 1I€H, KaueCTBa
U JIOCTYITHOCTBIO TOBapOB, padOT U yCIIyT Ha OOJIBIIMHCTBE PHIHKOB UMEET CKOpee
HEJIOCTATOYHBIN YPOBEHb.



JUIsl OlEHKY AUHAMMKH YPOBHSA 1I€H, KAa4eCTBA M J0CTYITHOCTH TOBAPOB H
ycayr Ha peinkax HoBocuoupcekoii o6jacTi noTpedbutesnsiM 3aaBajics BOIPOC:
«YKaxunre, Kak, 1o Bamemy MHEHHIO, U3MEHWIUCh YPOBEHb LIEH, Ka4eCTBO M
BO3MOXXHOCTh BBIOOpa TOBApOB M YCIyT B MpelACTaBIeHHBIX cepax B Bamem

paiioHe (ropojie) B TEU€HHUE NMOCIETHUX 3 JIeT». JlaHHbIe MPEACTaBICHbI HA PUCYHKE
12.

VYposens 1eH 3,0 49,8 16,7 30,5
Kauectso = 9,2 185 39,7 32,6
JlocTymHOCTh (BO3MOXKHOCTH BbIOOpa) 6,0 17,8 429 333
0% 100%
CHwKeHre
VBenmmenne

He mmenunoch
3aTpyAHSIIOCH OTBETUTH

Pucynox 11. Oyenxa ounamuku ypoeus yew, Kawecmea u O0CMyNHOCMU HA PbIHKAX MOBAPO8 U
yenye Hogocubupckotl obaacmu 6 yeiom, npoyenm

CornacHo olleHKaM TOTpedwTeNeH, 3a mocueaHne 3 Toja ypoBeHb IICH Ha
TOBapHBIX pbIHKax HoBocmOMpCcKoil 00sacTH yBenwumics (I0JIsT TaKUX OICHOK
coctaBiseT B cpeaneM 49,8%), kauecTBO M JOCTYITHOCTh TOBAPOB U YCIYT CKOpee
He u3MeHmch (B cpeauem 39,7% u 42,9% OIICHOK COOTBETCTBEHHO).

CrnemyeT OTMETUTH BBICOKHUH YPOBEHB 3aTPyIHUBIIUXCS OTBETUTH Ha BOTIPOC
(ox0JIO TPETH ONPOIICHHBIX).

B Tabmuie 5 mpencTaBiieHbl JaHHBIC OLIEHOK MOTPCOMTEISAMH JTHHAMUKH
YpOBHS IICH, KayecTBa M JOCTYIHOCTH TOBapoB, padOT, yCIyr B pa3pese
COLIMAJIBLHOTO CTaTyCa U UCCIEAYEMbIX PHIHKOB.
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Tabnuya 5 - Oyenxa OuHaMuKu yposHs yeH, Kawecmea u 00CMYNnHOCuY pabom, moeapos u ycayeu Ha pvinkax Hosocubupckoii obracmu, @ paspesze ucciedyemuix
PbIHKO8, COYUANbHO20 CIAmyca, npoyeHm

Lena KauecTBO JocTynHocTh (BO3MOKHOCTH BbIOOPA)
3aTpyan 3aTpyan 3arpyan
He He He
CHuzken | YBeauu AI0Ch CHuzken | YBeauy AI0Ch CHuzkeH | YBeauu AI0Ch
H3MeHH H3MeHH H3MeHU
e eHue OTBETHUT ue eHue OTBETHUT e eHue OTBETHUT
Joch . J0och . JI0Ch .

CoummaJjbHblii cTaTyc

Pa6oraro 2,6 48,5 16,5 32,4 9,7 9,2 17,6 39,3 5,9 16,5 43,0 34,6
BespaboTHbIit 15,9 43,0 17,0 24,1 12,1 21,6 18,7 30,6 16,0 22,5 32,1 29,4
Yuyce/cTyneHr 7,7 55,2 18,2 18,9 6,7 6,1 35,8 38,2 3,9 40,2 31,7 24,2
Jlomoxo3siika (JIoMOX0351H) 8,5 64,5 3,3 23,7 10,1 22,4 16,7 39,0 20,7 14,3 37,6 27,4
[MercuoHep (B TOM YHCIIE 10 UHBATHUIHOCTH) 1,6 51,6 20,1 26,7 8,2 6,4 18,2 44,0 3,8 16,0 47,9 32,3
CaMo3aHAThII 18 64,0 14,7 19,5 11,1 15,8 21,3 36,7 9,0 24,4 45,1 21,5
[IpeanpuauMarens 0,0 67,2 22,7 10,1 16,4 13 21,7 51,6 2,7 27,6 53,3 16,4
ToBapHbIe pHIHKH

JomkonmsHOE 00pa3zoBaHue 3,4 51,9 23,8 20,9 10,4 10,4 24,6 45,4 6,1 23,0 50,7 20,2
Oo61iee obpa3oBaHue 3,1 45,6 29,8 21,5 9,1 14,6 21,9 44,4 57 18,8 53,3 22,2
Cpennee npogeccHoHaIbHOE 00pa3oBaHUe 2,9 42,2 24,3 30,6 9,1 11,0 17,3 41,0 6,4 16,5 48,0 29,1
JomomauTenpHOE 00pa3oBaHue qeTei 2,3 49,9 23,7 24,1 8,5 8,3 28,9 39,8 5,7 27,7 43,2 23,4
JleTckuit OTIOBIX U 03J0POBIICHUE 29 50,2 19,5 27,4 10,8 7,8 23,2 40,6 6,3 21,6 46,0 26,1
Po3HuuHast ~ TOProBiss  JIEKAPCTBEHHBIMHU

npenapaTamy, MEIULIUHCKUMU HU3JAEIUIMH U 3,2 71,8 12,4 12,6 9,8 9,8 27,5 449 6,4 37,0 37,2 19,4

COIYTCTBYIOIIUMH TOBapaMmH (arTeKu)
[Icuxomnoro-negaroruyeckoe COnpoBOKACHHE

JieTeil ¢ OrpaHUYeHHBIMH BO3MOXKHOCTSIMHU 2,6 38,3 20,4 38,7 9,7 7,1 17,7 36,8 52 16,3 40,6 37,9
3/I0POBBSI

CouuanbHble YCIYTH 2,6 445 23,3 29,6 9,1 8,3 21,1 415 6,0 20,0 44.0 30,0
Teruocnaenue  (poM3BOACTBO  TEIIOBOH | 5 4 64,3 15,3 17,3 11,1 9,3 20,4 47,3 5,4 17,3 52,3 25,0
SHEPIUn)

COop .  TpanCNOPTUPOBAHME  TBEPIBIX | 3¢ 63,5 16,4 16,5 10,0 12,5 20,4 455 7.1 16,3 51,0 25,6
KOMMYHAJIbHBIX OTXOJI0B

BraroyctpoiicTBo ropoacKkoi cpeabl 3,2 50,7 16,3 29,8 115 11,4 23,6 39,7 7,0 18,9 46,1 28,0
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Hena KauecTBO JocTtynHocTh (BO3MOKHOCTH BHIOOPA)
He 3aTpyaH He 3arpyaH He 3arpyan
CHuxeH | YBeanu S10Ch CHuxeH | YBeanu SI10Ch CHuxeH | YBeamu S10Ch
U3MEHHU NU3MEHHU NU3MEHHU
ue €HHue OTBETUT ue €HHue OTBETUT ue €HHue OTBETUT
J10Ch . JI0Ch . J0ch .

Coneprkanue u Tekymuii peMont obmero | 5 56,9 16,0 24,1 9,3 12,0 16,5 42,5 8,5 15,3 47,9 28,3
HMYIIECTBA B MHOTOKBAPTHPHOM JIOME
ITocTaBka COKMIKEHHOTO ra3a B OauioHax 3,3 53,0 13,8 29,9 11,2 6,7 14,4 440 53 14,3 44 4 36,0
Kynui-nponaxa  snektpuueckoi  sueprunt | 5 g 63,0 14,1 20,1 9,0 75 15,8 48,5 4,9 138 52,5 28,8
(MomHOCTH)
TIpOH3BOZCTBO  OJICKTPHHICCKOH  SHEPTHH | 5 4 54,2 143 29,1 95 6,8 15,3 445 4,6 143 475 33,6
(MomHOCTH)
IlepeBo3ka macca)kUpoB  aBTOMOOUIILHBIM
TPaHCIOPTOM 110 MYHUIUITATbHBIM 3,3 64,1 14,8 17,8 8,7 10,8 21,5 447 1,7 19,3 48,4 24,6
MapupyTam
IlepeBo3ka macca)kMUpoOB  aBTOMOOHUIIBHBIM
TPaHCIIOPTOM 110 MEXMYHHUIIATIATBHBIM 3,2 63,8 14,6 18,4 10,3 10,0 21,4 44,9 7,6 20,9 46,9 24,6
MapuipyTam
Tnaifl‘;fom MACCHKMPOB M OAraxa JIErKOBbIM | 64,2 13,5 19,6 10,4 9,3 23,2 43,2 6,0 25,3 43,0 25,7
YeIyru  CBAsM, B TOM uMCIE YOI | gg 67,8 14,7 13,7 10,7 9,8 27,9 43,0 6,0 28,8 45,0 20,2
[pejiocTaBlieHHe JOCTyna K ceTH « HTepHeT™
JKunnmHoe CTpOUTENbCTBO 3,1 55,7 14,4 26,8 8,7 11,3 18,8 38,8 6,8 18,8 40,9 33,5
CrpouTenbcTBO  OOBEKTOB  KAMMTAIBHOTO
CTPOUTENIBCTBA, 32 UCKIIOUEHUEM KHUIIUITHOTO 2,8 50,4 15,3 31,5 10,3 10,4 17,1 38,3 6,2 17,3 41,0 35,5
U JIOPOKHOTO CTPOMTENBCTBA
JloporkHai NSATEILHOCTE (33 HCKMIOUCHHEM | 3 5 48,9 15,2 32,7 7.9 133 17,8 38,3 75 157 42,7 34,1
IPOEKTHPOBAHNS)
ApXHTEKTYPHO-CTPOUTEIILHOE 2,7 41,6 14,8 40,9 97 7.9 14,4 35,9 59 13,9 39,9 40,3
MIPOEKTUPOBAHKE
IliieMeHHOE )KMBOTHOBO/ICTBO 2,8 40,0 14,9 42,3 9,9 7,7 15,5 32,9 5,8 12,9 37,7 43,6
CeMEeHOBOACTBO 3,5 38,0 15,0 43,5 10,8 7,4 14,9 34,4 5,0 12,8 37,5 447
BBUIOB BOAHBIX OHOPECYPCOB 29 35,0 15,0 47,1 8,1 7,3 11,2 34,3 51 11,3 36,4 47,2
IepepaboTka BOIHBIX OHOPECYPCOB 3,0 33,9 15,8 47,3 9,2 8,1 10,7 33,4 51 10,4 36,4 48,1
ToBapHasi akBaKyJIbTypa 2,8 33,6 14,9 48,7 8,4 79 11,2 32,4 53 11,2 36,6 46,9
J1o0bIua MMOJIE3HBIX UCKOMAEMBIX 3,2 34,4 16,1 46,3 11,9 6,7 13,8 32,0 4.9 12,3 36,4 46,4
Jlerkast npOMBILILIEHHOCTD 3,5 41,8 16,1 38,6 8,3 9,0 16,2 35,5 6,3 15,3 39,1 39,3
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Hena KauecTBO JocTtynHocTh (BO3MOKHOCTH BHIOOPA)
He 3aTpyaH He 3arpyaH He 3arpyan
CHuxeH | YBeanu S10Ch CHuxeH | YBeanu SI10Ch CHuxeH | YBeamu S10Ch
U3MEHHU NU3MEHHU NU3MEHHU
ue €HHue OTBETUT ue €HHue OTBETUT ue €HHue OTBETUT
J10Ch . JI0Ch . J0ch .
OOpaGoTka JpCBECHHB M NPOMBOICTEO |, g 49,3 14,7 332 9,3 83 17,8 38,0 6.3 15,9 40,0 378
U3JeIMi U3 IepeBa
IIpou3BoACTBO KUpIHYA 29 39,0 15,3 42,8 10,9 8,0 12,6 35,1 53 12,3 36,5 459
IIpoussoacTBO OeTOHA 2,8 39,7 16,2 41,3 12,6 75 13,5 35,6 53 13,5 36,8 44 4
z’p“':ﬂ-‘{;i 10 PCMOHTY  aBTOTPAHCHOPTHRIX | 5 4 55,2 14,4 27,0 9,2 20,9 38,2 6,3 23,2 39,1 31,4
Typucrckue yciyru 3,0 45,2 15,5 36,3 8,6 18,0 35,9 6,2 19,8 36,3 37,7
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AHanu3 OLIEHOK NOTPEOUTENSIMU JTUHAMUKH YpOBHS II€H, KayecTBa M
JOCTYMTHOCTH pa0oOT, TOBApOB M YCIAYrd Ha pbiHKax HoBocuOupckoit oOnactu B
pa3pese TepPUTOPHAILHOTO U COLIMAIBLHOTO CTaTyca, a TAK)KE 00CIeAyEeMbIX PHIHKOB
MO3BOJIIET BBIICIHUTDH CIACAYIOUINE OCOOEHHOCTH:

- B pa3pese TePPUTOPHAIBHOTO U COIMAIBHOTO CTaTycCa!

a)  Hacenenue r. O0b yalie Apyrux yBepeHo, 4To lieHa Ha TOBAPhI U yCIYTH
BbIpocIIa 3a nociefanue 3 roaa (73,7%), r. Uckutum u YynbIMCKOTo paioHa — 4To
1ieHa He n3MeHuach (32-34%);

6) xurenu r. O6b, BeHrepoBckoro paifoHa yaiie Jpyrux OTMedaliu, 4yTo
Ka4eCTBO HA TOBAPHI U YCIYTH HE U3MEHWIUCH (B cpeHeM 59%), KyiObimeBckoro
paiiona, Cy3yHCKOTO paiioHa - 4TO Ka4ecTBO yBenndmioch (36-38%), baranckoro
palioHa - 4TO KauecTBO CHU3MWIOCH (19,8%);

B) xkuremu r. OO0b, BenrepoBckoro paiiona, KelmroBckoro paiiona,
OpapIHCKOTO paiioHa Yalle IPYruX yKa3bIBalIH, YTO JOCTYIMHOCTH TOBApOB U yCIyT
He u3MeHWCh (55-59%), >xutenu KyiHObIIeBCKOTO paifioHa - YTO JOCTYITHOCTH
yBemmunnachk (34,9%), Ha CHMKEGHHE 4alle JIPYIHX YKa3blBalM IOTPEOHMTEH
Kaprarckoro paiiona (21,4%);

- pPOCT IIeH dYamie OTMeYaroT mnpeanpuHumarenu (67,2%), a Takxke
OTCYTCTBUE U3MEHEHHUM KayecTBa u goctynHoctu (51,6% u 53,3% cooTBETCTBEHHO)

- B pa3pe3e TOBAPHBIX PHIHKOB:

r)  MOOTPEOUTENM 4Yalle OTMEYAaloT POCT LEH Ha pPHIHKE PO3HUYHON
TOPTOBJIM JICKAPCTBEHHBIMH TIpermapaTaMy, MEIUIMHCKUMHU U3ICTUSIMUA U
COITyTCTBYIOIMMU ToBapamu (antekn) (71,8% oTBeToB), a Takke emie Ha 16 peIHKax
OTMEYEH POCT LIEH B BBICOKOH cTernenu (0osee 50% OTBETOB PECIOHACHTORB), HU Ha
OJIHOM pBIHKE HE MpeodsialaeT CTadWIBHOCTh IE€H (KOIr/a TOKa3aTellb «He
WU3MEHWIOCHY» OO0JIBIIE MOKA3ATENS «yBEIUIUIIOCHY);

1) CTaOWJIBHOCTh ~ KayecTBAa  dYallle  YKa3bIBAaeTCS HA  pPBIHKAX
TerJIoCHAOKeHUs  (MPOU3BOJCTBO TEIJIOBOM DHEPIrUM) U KYIUTH-TIPOJAXKH
sIeKTprudeckoit suepruu (momrHoctn) (6oee 45% orBeroB, HO He Oostee 50%), Hu
HAa OJIHOM pBIHKE HE TmpeoOiajaeT yBEIWYEHHE KadecTBa (MOKa3aTellb
«YBEIMYMIIOCHY» OOJIBIIE MOKA3aTENS «HE U3MEHUIIOCHY);

€)  JOCTYNHOCTh TOBAapOB, YCIOYr W pabOT ocTajach HEM3MEHHOW yalie
JIpYyTUX Ha PBIHKAX JONIKOJIBHOTO 00pa3oBaHus, cOOpa M TPaHCIOPTUPOBAHHS
TBEPJIbIX KOMMYHaJIBHBIX OTXOJOB, TEIJIOCHAOXKEHUS (MPOU3BOACTBO TEILIOBOM
DHEPruM), KYIUTU-TIPOJIAXKU DJICKTPUYECKOW OHHEprud (MOIIHOCTH) U 0OIIero
obpazoBanus (6onee 50% orBeroB, HO He Oosiee 55%), HU Ha OJHOM pPBIHKE HE
npeobiagaeT yBENIWYCHHE JOCTYMHOCTH (TIOKa3aTeNb «yBEIMYUIIOCH» OOJbIIe
MOKA3aTeNs «HE HU3MEHUIIOCHY).

CTpykTypa TOBapoB M YCJIYI, Ha KOTOpble HeHbl B HoBocuOMpckou
00J1aCTH BbILIE M0 CPABHEHHUIO C IPYTUMH PerHOHAMHA

[ToTpeOutenssiMm ObUIO TPEITIOKEHO Ha3BaTh TOBAapbl W (WIM) YCIyTH,
UMEIOIINE, C X TOUYKHU 3peHus1, B HoBocuObupckoit o6actu 0osiee BHICOKHE YPOBHU
IIE€H, YeM B JIPYTUX PETHOHAX.
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[Tepedenpr Hamboee AOPOTUX TOBAPOB M YCIYT 1O CPABHEHUIO C JPYTUMH
pEerHOHaMU, BBIICICHHBIX JXUTeNssMH HoBocuOMpckoit 00iacTu, MpencTaBlieH B
Tabnuie 6 u Ha pucynke 13.

Tabauya 6 - Ilepeuenv Haubonee dopoeux mogapos 6 Hosocubupckoii obracmu u yciye no
CPABHEHUIO C OPYSUMU PE2UOHAMU, NPOYEHM OM 6blOOPKU 6 YeLoM

ToBapsl M yCJIyru Ao
PECIIOH/IEHTOB

3aTpyAHSAIOCH OTBETUTH 20,1
MIPOAYKTHI MTUTAHUS 15
KKX 13,5
MEINKAMEHTEI 9,8
OCH3WH, TOpI0Ye-CME30YHbIC MaTePHAIIBI 9,1
HEIBIKHMOCTD, KUJIbE 7,1
onexza, o0yBb 7
OBITOBas TEXHHKA, JNICKTPOHHUKA 4.6
MOJIOYHBIE TIPOTYKTHI 4.4
MSICO U MSICHBIC U3JICIHS 43
MEIULMHCKUE YCIYTH 4,1
CTpOMMaTepHabl, PEMOHT, CTPOUTEILCTBO 3,8
Ha BCe, MHOTHE 3,7
TPaHCIIOPTHBIE YCIYTH, IEPEBO3KH 3,6
Ipyroe 3,5
aBTOMOOMIIH, aBTO3aIT4aCTH 2,8
x11e0, X11e000yI0UHbIe 2,4
(PYKTBI, OBOIIIN 2,3
HET TaKUX 2,3
caxap 2,2
oOpa3oBaHue, 00y4YeHue, B T. 4. TOOOPHI 2,2
pBI0a 1 MOPETPOYKTHI 2,1
Oakaiest 1,7
OT/ABIX, I0CYT, TypU3M 15
X03.TOBapPhI 1,2
MacJjo 1,1
JIepeEBO 11
Mebenb 1
JIETCKHE TOBAPHI 1
yroJjib, JpoBa 0,9
ycIyru ObroTHC(EpHI 0,9
YCIIyTH CBA3H, B T. 4. HHTEPHET 0,8
aBTOCEPBHC 0,7
MeTaI 0,5
aBUAOMIIETHI 0,5
aina 0,3
COLIHAIIbHBIC YCITYTH 0,3
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Hons

ToBapbl 1 yCayru
P yery PeCOHIEHTOB

OBITOBBIC YCITyTH 0,3

BOHpOC npeamnoiaraji CBO60I[HO€ OIMMCaHuEC, pCCIOHACHTBI MOI'JIM YKAa3bIBATh HECKOJIBKO TOBApPOB U YCJIYT.

3aTPyIHSIOCH OTBETHTD 20,1

TIPOAYKTHI TIUTAHHS

KKX

MeIMKaMeHTBI

OCH3MH, FOpIOYE-CMa309HbIC MATSPHAIIBI
HEABIKUMOCTD, JKHIbE

ozexna, o0yBb

OBITOBAs TEXHHKA, AJICKTPOHUKA
MOJIOYHBIE TIPOTYKTHI

MSICO M MSICHBIC H3/ICIIHS

MEJIMIIHCKHE YCITyTH

CTpOIMaTepHabl, PEMOHT, CTPOUTEIHLCTBO
Ha BCE, MHOTHE

TPaHCTIOPTHBIE YCIIYTH, TIEPEBO3KU

Apyroe

Pucynox 12. Tosapwi u yciyeu, umerowjue 60iee blCOKULL YPOBEHb YeH, YeM 8 OPY2UX PecUOHAX,
npoyexnm om 8bl00pKU 8 yenom (om 3% ynomuHanuti)

[lepeuens TOBapoOB/ yCIIyT, IIEHBI Ha KOTOPBIE, IO MHEHUIO TIOTpeOUTENei, B
HoBocubupckoir 0071acTH BBINIE 1O CPaBHEHUIO C JPYTHMH PETHOHAMH,
BO3MJIABISIFOT MpoaykThl nutanus u yceayru KKX (15% wu 13,5% ynomuHanmit
COOTBETCTBEHHO). 3a HHUMHU CIEAYIOT MEIUKAaMEHThl M TOpIOYe-CMa304yHbIe
matepuaisl 1 0en3uH (9,8% u 9,1% cooTBETCTBEHHO).

Breicokne 1eHbl Ha HEABMKUMOCTb M JKWIbe ynomuHamach 7,1%
PECIIOHIEHTOB, Ha OJEXy U 00yBb — 7%.

OcranpHbIe TOBAPHI/ YCIYTH YKa3aHbl MeHEee, YeM 5% OIpOIIeHHBIX.

CtpykTypa TOBapoB H YCJYI, KadecTBO KOTOpbix B HoBocuOuUpckoi
00J1acTH BbILIE 110 CPABHEHHIO ¢ IPYTUMHU pernioHaMu

[ToTpebuTensiM Takke MOTJIM yKa3aTh TOBAaphl U (MJIM) YCIYTH, UMEIOIIHE, C
UX TOYKHU 3peHus, B HoBocubupckoi o6iactu 0osiee BHICOKME YPOBHU KayecTBa,
yeM B JApyrux peruoHax. llepedeHn BbIIEICHHBIX >XUTeIsIiMU HoBocuOupckoit
00J1acTH TOBapOB M YCIYT MPEJICTaBJICH B Ta0iuIe / U Ha pUCYHKe 14,
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Tabnuya 7 - Ilepeuenv naubonee kauecmaenHvix moeapoe 6 Hosocubupckoii obracmu u yciye no
CPABHEHUIO C Opy2UMU Pe2UOHAMU, NPOYEHM OM 8blOOPKU 8 YeLoM

ToBapbl u ycJayru JoJis1 pecClIOH/IEHTOB

3aTpyIHSIOCH OTBETUTH 29,9
MOJIOYHBIE TPOAYKTHI 79
MPOJYKTHI IIUTAHUS 6,6
HeT TaKux 6,5
MSICO U MSICHBIC H3JICIHS 6,3
oOpa3oBaHme, 00y4deHune, B T. 9. TOOOPHI 5

KKX 4.4
MEIMIMHCKHC yCIIyTH 4.4
x11e0, x11e000ymouHbIe 3,3
Apyroe 3,5
TPaHCIIOPTHBIE YCIYTH, IEPEBO3KH 3,1
OTIIBIX, IOCYT, TYPHU3M 2,5
onexna, 00yBb 2,1
MEINKAMEHTBI 1,8
CEJIbCKO-X03sICTBeHHAs/ (hepMepcKast POy KIUS 1,8
(bpyKTHI, OBOLIH 1,4
OeH3UH, ToproYe-CMa30uHbIE MaTePHUAIIbI 14
Oakaies 1,4
OBITOBas TEXHHKA, DIIEKTPOHHUKA 1,4
Ha BCe, MHOTHE 1,1
pBI0a ¥ MOPETIPOAYKTHI 1

HEJ[BHIKUMOCTb, KHJIbE 1

YCIYTH CBSI3H, B T. 4. HHTEPHET 1

BOZA 1

CTpOWMaTepHalIbl, PEMOHT, CTPOUTEILCTBO 0,9
JIEpeBO 0,8
yciyru ObroTHChEPHI 0,8
Macjo 0,8
COIMATIbHBIC YCIIYTH 0,7
CHOPTHUBHBIC TOBAPHI H YCIYTH 0,7
J0poru 0,7
3€PHOBBIC KYJIBTYPHI H PACTCHHEBOJICTBO 0,7
caxap 0,5
aBTOCEPBUC 0,5
XO3sIICTBEHHBIE TOBAPHI 0,4
TOBAPHI U YCIIYyTH TSI AeTEH 0,4
saina 0,3
YTO0Jib, IpOBa 0,3
aBTOMOOMIIN, aBTO3aI4acTH 0,3
JICTCKHE TOBAPbI 0,3

BOHpOC npeamnoJiarali CB06OIIHOC OIrcCaHue, peCIOHJACHTBLI MOI'JIM YKAa3bIBATH HECKOJILKO TOBAPOB U YCJIYT.
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3aTPYAHSIOCH OTBETUTh

299

MOJIOYHbIE POAYKTHI 79
MPOAYKTHI ITUTAHUS 6,6
HET TaKUX 6,5
MSICO Y MSICHBIC M3 €N 6,3
o0pazoBanue, 00ydeHue 5
KKX 44
MEJULIMHCKHUE YCIIyT'! 44
x71e0, x11e000yI0UHbIE 33
apyroe 35
TPaHCIIOPTHBIE YCIIYTH, IEPEBO3KU 31

Pucynok 13. Tosapul u ycayeu, umerowjue 60.1ee 8blCOKULL YPOBEHb KAYECMEd, YeM 8 OpYeUx
pe2uonax, npoyeHm om blOOpKu 6 yeiom (om 3% ynomuHaHuti)

[ToTtpeOutenn B CBOOOJHOM OINMUCAHWK BBIACIUIN HECKOJIBKO TPYII

MPOyKTOBBIX TOBAPOB, KaK UMeIoIne Oojee BhICOKoe kKauecTBo B HoBocubOupckoi
00JIaCTH TIO CPABHEHUIO C IPYTUMU PETHOHAMH, - MOJIOYHbBIE U MSICHBIC TIPOIYKTHI,
xJ1e0 1 XJ1e000yI0UHBIEC U3/IETTHS, a TAKKE YKa3aJId IPOYKThI MUTaHuA B 1iesioM. Ha
JIOJIIO 3TUX KaTeropuit mpuxoauTcs 6osee 3% yrmoMuHaHUN PECTIOHIEHTAMU.

N3 ycnyr B mepeueHb momanu yciayrd oOpaszoBanus/ oOyuenus (5%
ynomuHanwui), yeiayru )KKX u megurnuackue ycinyru (o 4,4%) u TpaHCIIOPTHBIE
yeayru (3,1%).

OoOpameHus u Kajao0bl MoTpeduTEICH

OGmiee yucio oOpalieHuit 1 kajio0 TpakJaH 0 KauecTBE TOBApPOB, pabOT U
ycayr B ananmsupyembiil nepuos (2018 - 2022) npencrasieno B Tabsuiie 8.

Tabnuya 8 — Koauuecmeo obpawenuii u x#canod epaxcoan no sawume npas nompedoumeneil 6
2018-2022 2, eounuy

2018 | 2019 | 2020 | 2021 | 20220 | Jumammexa | 2022
k2018, % | k2021, %
;’Iglgfﬂe‘me Pocnotpednansopano | 1091 | 10334 | 16227 | 15536 | 8429 -16,4 54,3

3 Tucemo VYnpasnenus Pociorpe6uanzopa no Hosocubupckoit obmactu ot 10.11.2022 Ne54-00-03/002-9352-2022
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2018 2019 2020 2021 | 2022Y | N{nnammuxa 2022
k2018, % | k2021, %
KU HCO* 16317 | 18282 | 16432 | 19184 | 13467 -17,5 70,2
Municreperso uigposoro 206 | 163 | 161 | 223 86 -58,3 38,6
passutus u ceazu HCO® ’ ’
Ynpasnexne Pockomrazzopa no 729 | 768 | 809 | 894 | 446 388 49,9
Co0O ) )
3amagHo-Cubupckoe
MEKPETHOHAJILHOE YIIPaBICHHE 94 128 103 97 1138 202 116 5
roCy/IapCTBEHHOTO aBTOJI0POKHOTO ’ '
Hazzopa’
TeppuropuasbHbiit opra 1342 | 1409 | 2478 | 2089 | 1477 10,1 70,7
Poc3apasragzopa no HCO
VYnpasnernue Poccenbxo3Hanzopa
i i 267 | 208 | 464 | 434 | 383 43,4 88,2
V®AC no HCO, B 1.4.: 1066 1257 888 1030 509 -52,3 494
512 740 652 740 304
3aKOH O KOHKYpPEHLIUH (52)12 (93) (74) (35) (22) -40,6 41,1
554 517 236 290 205
3aKOH O peKjiame (82) (92) 37) (61) (44) -63,0 70,7
Vnpasnenue Pocpeecrpa®® 355 512 542 663 356 0,3 53,7

D3a 9 mec. 2022 rona.

BoNbIIMHCTBO HA30pHBIX OPraHOB W HMCIHOJHUTEIBHBIX OpPraHOB BJIACTHU
BEJIET OOLIYIO0 CTATUCTUKY OOpAIlEHUH I'paX/1aH, HE BbIIEIASA OTAEIbHO OOpallieHus
¥ KaJI00bl, NOCTYTAIOIINE OT HACEIECHUS U OT XO3AHUCTBYIOIIUX CYyOBEKTOB, IO3TOMY
B Ta0JIMIIE PUBEJIEHO OOIIEE KOJIMYECTBO KaJI00.

Bricokuii ypoBeHb 00palieHui rpakJiaH B Ha130pHbIE OpraHbl 3a()UKCUPOBAH
OTHOCUTENIbHO ['OCyaapCTBEHHOM O KWIMIIHOM MHCOEKIMU W YTPaBJICHUS
Pocniotpebnanzopa HoBocubupckoit o6nactu. Ilpu 3TOM CTOUT OTMETUTH
CHIKEHHE YKciia oOpallleHUi 1 Kajiod Tpak/iaH B JaHHBIE CTPYKTYPHI B pazpese 5
JeT, B TOM yucie u no uroram 2022 roga (oxupaemoe cHumxenue B 2022 roay K
2021 romy coctaBut ot 35-40% nna PocmorpeOnamzopa u mo 23-27% nns
["'OCKUTUHCTIEKITUN ).

3a anamusupyemsbiii nepuon 2018- 2022 rr poct oOparieHuil rpaxaaH
HaOmoasics B TeppUTOpHaibHBIA opran PoczgpaBuagzopa HCO (+10,1),
VYmpaBnenun  Poccenbxosnamzopa mnmo HCO u  3anagno-Cubupckom
MEXpEruoHaIbHOM YIIPABJIE€HUHU FOCYAapCTBEHHOTO aBTOI0POKHOI0 Ha130pa (pocT
obpamenuii (9 mec. 2022 x 2018 r B menom cocrasun +10,1, + 43,4, + 20,2

4 Ucrounuk nannbix: OTYETH 0 paboTe ¢ 0OPAIEHUSIMH TPAXK/IaH 32 COOTBETCTBYIONIME MEPHO/IbI, PA3MEIEHHBIE Ha
odunmansHOM caiite ['ocynapcTBeHHON XWIIMITHOM nHCTIeKIK 1o HoBocuOupckoit obiactu
(https://gji.nso.ru/page/2395)

% TIucemo Munmudper HCO na Ne3543-13/8-Bu ot 26.10.2022

®TTucemo Yrnpaenenus Pockomuanzopa o HCO 08.11.2022 Ne 16488-02/54

" Tlucemo 3ananno-CUOUpCKOro MEKPETHOHATLHOTO YIPABJIEHHS TOCYIaPCTBEHHOTO aBTOI0POKHOTO HAI30pa
(BamagHo-Cubupckoro MYT'AJ/TH) ot 08.11.2022 Ne3108-ucx.

8 JlanHble 32 BLIMETOM 0OpalIeHUii M %an00 cyOheKTOB NPEAIPUHUMATENLCKOMN J1eATebHOCTH

® TTuceMo TeppuTOpHanbHOro oprana Pocsapasnanzopa no HCO ot 09.11.2022 Ne01-06 184/22

10 TTucemo Ynpasnenus Poccenbxosnanzopa o HCO ot 31.10.2022 ot 04-03/7987

1 MMucsmo YOAC o HCO B otser Ha 3ampoc Ne2248-10/8 or 21.10.2022

12 TTaunble 3a 1 monyroaue 2022 r. B ckobkax yka3aHO KOJHYECTBO BBISABICHHBIX HAPYIIEHHUIA.

B Mucemo Ynpaenenus Pocpeectpa mo HCO ot 09.11.2022 Ne01-01-37-4833/22
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COOTBETCTBEHHO). CTOUT OTMETHUTbH, YTO OOIIEE YUCIO OOpallleHuid B mocaeaHue 2
OpraHa HeCOMOCTaBUMO HIKE, YEM YHCIIO OOpalleHni B TEPPUTOpUATIBLHBIA OpraH
PocznpaBuanzopa no HCO. B cpaBaennu ¢ 2021 ro1om NporHo3upyeTcsi CHUKEHUE
YHCIIa XKano0, MOCTYMNArOINX B TEPPUTOpHATIbHEIN oprad Poc3npasraanzopa HCO (-
23-27%) n Yupasnenune Poccenpxo3namzopa mo HCO (-7-10%), a taxxke poct
xanob6 B 3amagHo-CHOMpPCKOE MEKPETHOHATBFHOE YIPABICHUE TOCYIaPCTBEHHOTO
aBTOJIOPOXKHOTO Hajs3opa (10 +15%).

Jlanee paccMaTpuBaeTcs TeMaTHKa U CTPYKTypa *Kajno0 IpakJaH B paszpese
OTJICJIbHBIX HCIIOJHUTENbHBIX M HAaJ30pHBIX OPTraHOB TOCYJAapCTBEHHOW BIACTH
HoBocubupckoii o6acTu.

AHanu3 JaHHBIX, MPEJOCTaBICHHBIX [ OCYyNapCTBEHHOM  KHIIMIIHOM
uHcnekueit Hopocubupckoii 001acT, OKa3bIBAET, YTO JAHHBIA UCTIOTHUTEIbHBIN
OpraH BIJIACTU SIBIISIETCS PEKOPJCMEHOM [0 TMOJYYEHHIO OOpallleHud M kKajaod
xuteneid HoBocubupckoit 061actu, 4To 00yclIoBIEHO camoii cepoil 1eaTeIbHOCTH
[KW u ee 3HAUUMOCTBIO JUIsl TPAXKIAH U HAJTUYUHU OCTPBIX MPOOJIEM, a TaKXKe — C
OYEBUIHOM  OTKPBITOCTBIO  OpraHa M  BOCHPUHUMAEMOW  HACEJIICHHEM
pPE3yIBTAaTUBHOCTHIO OOpALICHUH.

l'ocynapcTBenHass kwiniHas uHcneknuss HoBocuOupckoit  o0nacTtu
SIBIISICTCS] YIIOJTHOMOYEHHBIM UCTIOIHUTEIBFHBIM OPTaHOM T'OCYJapPCTBEHHOMN BIACTH
HoBocubupckoil 001acTH, OCYIIECTBISIOIIUM TOCYJAAPCTBEHHBIA KAJTUIIHBINA
HAJ30p, JIMIEH3UPOBAHUE U JIUIICH3UOHHBIA KOHTPOJIb JIEATEIHOCTH TIO
YOPABJICHUIO MHOTOKBAapTHUPHBIMU JOMaMH Ha Teppuropun HoBocubupckoi
obnacru.

Hunamuka obpamenuit B [JKU B ananu3upyemsblil eproj; J1eMOHCTPUPYET
HEKOTOPOE CHIKEHHE oOparieHui u xkanod B 2022 r (3a 9 MecsIeB TeKyIIero roja
JI0JI TIOJIaHHBIX oOpamenuii u xanod coctaBisieT /0% k oOmEeMy KOJIMYECTBY
obopamenuii 3a 2021 1.). Crnemyer OTMETHTh, YTO CHaj OOpalleHHH Kajod
HaOmonaics B 2020 roay.

Bonbuie Bcero oOpailieHuii MOCTYMAET C Kajlo0aMH Ha ONpeIeTICHUs pa3mepa
IIaThl 32 YKWIHIHO-KOMMYHAJIbHBIE YCIYTH, KAYECTBO MPEJOCTABICHHS YCIYT 110
CONEP)KAaHUI0O M PEMOHTY OOIIero WMYIIECTBAa MHOTOKBAPTUPHBIX JOMOB,
IPaBOMEPHOCTU BbIOOpa ympasiswoomed opranuzanuu MK/, HaOmonaercs
HEKOTOpPOE CHIDKEHHME KOJWYEeCTBa OOpalleHuid TrpaxiaH ¢ KajobamMu Ha
HapyIlIeHHWEe TOpSAIKA HAYUCIICHHS IUIATHl 32 KWIMIHO-KOMMYHAJIbHBIE YCIYTH,
MOCTOSIHHBIN POCT KOTOPBIX Habmonancs B teuenue 2019-2021 rr. denepanbHbIM
3aKOHOJIATEJIEM PETYJISIPHO BHOCATCS MU3MEHEHHUS B TOPSJIOK OMPEICTCHUS TIJIaThI.
DTO BBI3BIBACT KaK HEMOHWMAHHWE CO CTOPOHBI TPaXXKAaH-TIOTPEOUTENEH, Tak U
OIIMOKH CO CTOPOHBI YIPABIISIONINX OPTaHU3AIIHN.

3adukcupoBaH CYIIECTBEHHBIM CHaja Kajgo0 Ha TeMmy oOecredeHus
HOPMATHBHBIM YPOBHEM KOMMYHAJIBHBIX YCIYT.

Temaruka oOpamenuii/xano6 rpaxnan B I DKW HosocuOupckoit o6mactu®
npejacTaBiieHa B Ta0iuie 9.

14 Ycrounuk pannbix: OTYETH 0 paboTe ¢ 0OPAIEHUSAMH TPAX/IaH 32 COOTBETCTBYIONIUE NEPHO/IbI, PA3MEILEHHbIE
Ha opuIManbHOM caiite I'ocyapcTBeHHON *KuauIHON HHCNeKIu o HoBocubupckoit obmactu
(https://gji.nso.ru/page/2395)
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Tabauya 9 - Temamuxa obpawenuti epadxcoan 8 1 0cyoapcmeenHyio HCUTUUHYIO UHCHEKYUIO
Hoesocubupcroii oonacmu 6 2018 -2022 2z., eounuy

9 mec.

15
2018 2019 2020 2021 2022

COGJ’HO}_ICHI/IC nopsAaka pacuceToB P MPECAOCTABICHUN
KUWINIIHO-KOMMYHAQJIBHBIX YCIIYT

11% 20% 4511 6704 3806

CoJiepXKaHue 00IIEIOMOBOTO HMYIIECTBA 56% 37,5% 5650 9109 3019
MPaBOMEPHOCTH BBIOOpaA yrpasisiomieii oprannsanun MKJI,
YTBEPKAEHHS YCIIOBUI ToroBopa ynpasienus MK/, 506 2643 5786 2913

COOTBETCTBUA yCHOBI/Iﬁ J0ToBOpa yInpaBJICHUA
YCTaHOBJICHHBIM Tpe6OBaHI/ISIM

packpbITHEe HHPOPMAIHH, pa3MeIeHUH HHPOPMAIIH B 299
I'MC XKKX
S}Sﬁ;l;eqeﬂne HOPMaTHBHBIM YPOBHEM KOMMYHAJIBHBIX 6% 2076 3817 748

VYmpasnenue Pocnorpednanzopa nmo HCO sBisieTcss 0JHUM M3 OCHOBHBIX
OIIepaTOPOB PabOTHI C OOPAIICHUSIMH TpaXJIaH 3a 3alIUTON CBOMX IpaB. TeMaTuka
obOpaienuii B quHamuke 2018-2022 rr:

1. B 2018 rogy B Ynpasnenue noctynmwio 10 081 oOparmienue, mpu 3TomM
yACIbHBIA BEC TOCTYIMUBIIUX OOpalieHudl oT xutene ropoga HoBocuOupcka
coctaBui 81%.

- 46,3% (4 665) oOpailieHHi1 KacaaoCh CAHUTAPHO - AMUIAEMUOJIOTUUECKOTO
Onarononyuus HaceineHusa. OCHOBHbIE MPOOJIEMBI, KOTOPBIE OTPa)Kaiu IpaxKaaHe,
MOCBSIIEHB KA4eCTBY MHUTHEBON BOJBI W TPOIYKTOB IMHTAHUS, OOpAIICHUIO C
TBEPJIbIMUA OBITOBBIMU OTXOJAaMH, 3arpsS3HEHUI0 aTMOC(EPHOro BO3/IyXa B JKHIJION
TEPPUTOPHUH M HATUYHUIO IITyMa OT IPOU3BOICTBEHHOTO 000PY/I0BaHMSI.

- 50,7% (5 115) oOpamieHuil Kacaauch BOIPOCOB HapyUIEHUs IpaB
noTtpebuteneit. [IpeBanupoBanu oOpailieHrs Ha HapyIIeHUs TIpaB MoTpedurtenei B
chepe ycnyr, ux aois cocraBuia 66,0%. OcHoBHOM 00beM oOpaleHuit B cdepe
yCIIYT 3aTparuBall JedaTelbHOCTh Ha (uHaHcoBoM pboiHKe (30,7%), >KUTUIIHO-
kKoMMmyHabHBIX (13,5%), ycayr cBssu (13,3%), tpancnoptabix (8,0%) wu
MemuiuHcknx yeuyr (5,4%). B chepe toproBmum 91,0% xamod cBsizaHbl C
HapYIIEHUSMU TIPU MPOAAXKE HEMPOJIOBOJIHCTBEHHBIX TOBAapOB, B TOM YHCIE
JMCTAHIIMOHHBIM CITOCOO0M Tipojax - 21,2%, ocTalibHBIC - C MMPOJOBOJILCTBEHHBIM
peiaKoM (9,0%).

B pesynbrare paccMOTpeHHs oOpalleHui YmpaBieHUEM B Ipejaenax
MTOJTHOMOYHHA TIPUHUMAJIACH Pa3JIMYHbIC MEPBI, HAIIPaBJICHHBIC HA BOCCTAHOBJICHHE
Y 3allUTy HApYUWIEHHBIX MpaB M 3aKOHHBIX HHTepecoB Tpaxkaan: mo 91,0 %
oOpaleHuii 3asgBUTENSIM ObLIN JaHbl HEOOXOUMBIE pa3bsicHEeHUs, 4,6% oOparieHuit
HaIpaBJICHO Ha PACCMOTPEHUE B JIPYTOM TOCYJapCTBEHHBIM OpraH B COOTBETCTBUU
c ux kommetreHiuen, 4,4% MOCTYKUJIM TIOBOJIOM K TPOBEICHUIO BHETIAHOBOM
MIPOBEPKH U/WII BO30YKICHUIO Jieia 00 aIMUHUCTPATHBHOM MpaBoOHapyiieHuu. 13
Hux 82,0% oOpaleHnil HalmIM MOATBEpKIeHUE (HaKTOB HAPYIICHHOTO IpaBa
OTpeOuTENSI.

15 B oryerax 1o pesynsTatam paboThl ¢ oOpaleHusMHU rpaxaad 3a 2018 u 2019 roapl He IPUBEIEHBI JaHHBIE B
KOJINYECTBEHHOM BBIPAaXKEHUH, TOJIBKO B MIPOLIEHTHOM.
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2. B 2019 roay mocrynuno 10 334 oOpamenuid, u3 kotopbix 84,9% -
oOpaIieHus OT KHUTEJIeH ropoa.

- 45,5% (4 697) obOpailieHHii KacaaoCh CAHUTAPHO - AMUIAEMUOJIOTUUECKOTO
Osarononyuus HaceneHus. OCHOBHbIE NTPOOJIEMBbI, BOJHYIONINE I'PaXaaH, Kak U B
2018, rpaxkmaHe, KacaJWChb KAadyeCTBA INHUTHEBOM BOJBI, IMPOAYKTOB IHUTAHUSA,
oOpaIrieHusi C TBEPABIMH OBITOBEIMH OTXOJAMH, 3arps3HEHUs aTMOC(HEpPHOTO
BO3IyXa B KUJIOU TEPPUTOPHUH, YCIOBHIA IPOKUBAHUS B KUJIBIX IOMEIICHUSIX, B TOM
YHCJIe HaJTMYKe IIyMa OT MPOU3BOACTBEHHOTO 000PYIOBAHUS.

- 54,5% (5 637) - aT0 oOpaleHHs Ha HapyIICHUs IIpaB moTpeouTeneii. Bee
TaKXKe MPEeBAMPYIOT 0OpallleHUs Ha HapyLIEHUs paB oTpeduTeneii B cepe ycmyr
- 66,0%.

B cdepe ycnyr ocHoBHOM 00beM oOparieHuid, kak 1 B 2018 roay, 3arparubai
JesATEeIbHOCTh HAa (PUHAHCOBOM pbIHKE (25,9%), »KHIMITHO-KOMMYHAJIBHBIX YCIyT
(18,5%), ycnyr cBsizu (16,1%), 6srToBBIX yeayT (11,9%), Tpancnopthbix (6,4%) u
MenuuuHckux yeayr (4,0%). B cdepe ToproBmum 77,8% xano0 CBs3aHBI C
HapYIICHUSIMHA TP TPOAAKE HEMPOIOBOIHCTBEHHBIX TOBAapOB, B TOM YHCIIE
JIMCTAHIIMOHHBIM CIIOCOOOM Tipoaax 28,2 %, ocTajabHbIE - C MPOJOBOJILCTBEHHBIM
pPBIHKOM (22,2%).

ITo 83,7% oOparenuii 3asBUTENSIM ObUTH JaHbl HEOOXOAUMBIE Pa3bICHEHUS,
6,4% oOpallieHHii HaPaBJIEHO HAa pACCMOTPEHHE B IPYTOM rocyAapCTBEHHBIN OpraH
B COOTBETCTBUU C MX KOMMETeHIeH, 9,9% mnocaykuiid moBOJOM K MPOBEIACHUIO
BHEIUIAHOBOM MPOBEPKU W/ MM BO30YKICHHUIO Jena 00 aJIMUHUCTPATUBHOM
npaBoHapylieHu, U3 Hux 88,1% oOpaieHui HalUIM TOJITBEpXKACHUE (PAKTOB,
yKa3aHHBIX B OOpaIeHusx.

3. B 2020 rogy noctynuio 16 227 obpaieHuii, yeabHbIM Bec 00palieHui,
MOCTYMUBIIUX OT JuTene ropona HoBocubupcka, coctaBun 82,6%. Poct
oOpaliieHuii 00yCJIOBJICH CIIOKUBILICHUCS MUAEMUYECKON CUTyalluel, CBI3aHHON C
HOBOM KOpOHABUPYCHOM MH(DEKIMEH, B CBsA3U ¢ ueM, 56,8% (9 233) mocTynuBIIUX
oOpallleHuii KacajoCchb CaHUTAPHO - DJMUIAEMUOJOTUYECKOrO OJIaromnoJrydust
HACEJICHMWs, TaK KaK BO3pOCia aKTUBHOCTh TPa)KJaH IO TaKUM MPOOJIEMHBIM
BOIIpOCaM, Kak MpopUIaKTHUKA U JIEYEHHE HOBOW KOPOHABUPYCHOW MH(EKIINH.

- 43,2% (6 994) oGparnieHut cBsizaHbl ¢ HAPYLUICHUEM TTPaB MOTPEOUTENEH,
U3 KOTOpbIX 66,6% - xkano0bl Ha HapylIeHus B cepe yciyr. Tak, OCHOBHOM 00beM
oOpamieHuii 3arparuBaji JACSATENbHOCTh Ha (HUHAHCOBOM phiHKEe - 28,8%,
TPAHCTIOPTHBIX -

- 19.2%, xununHO-KOMMYHANBHBIX yciyr - 17,9, ycayr cBs3u - 8,5%,
OBITOBBIX yCIIyT - 6.2 %, MeIUUMHCKUX yCiyT - 3,2%, TYpUCTCKUX YCIyT - 2,5.
B cdepe ToproBmu (33,4% ot obmero kommuectBa oOparneHuil) 77% xamob
CBSI3aHBI C HAPYUICHUSMHU TPHU MPOJAKE HEMPOIOBOJIBCTBEHHBIX TOBApOB, B TOM
yucjae  JUCTAaHIMOHHBIM  crocoboMm  mpoaax  33%, ocTajipHBlE - €
MPOJIOBOJIbCTBEHHBIM PHIHKOM (23%).

[Tocranosnenunem IIpaButenbctBa Poccutickoit @enepannu ot 03.04.2020 No
438 ObUT BBEJICH 3allpeT Ha MPOBEJICHUE BHEIJIAHOBBIX MPOBEPOK B OTHOIIECHUU
IOPUIUYCCKUX JIUI, WHIWBHIYAIbHBIX MPEIIPHHUMATEICH, OCHOBAHHEM IS
KOTOPBIX SIBJISIETCS HAapyLIeHUE TpaB notpeduTenen 1o koHma 2020 roaa, B CBsI3U €
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4yeM, OCHOBAaHUEM [Jisi MPOBEIEHUS KOHTPOJbHO-HAJA30PHBIX MEPONPUATUNA
nociyxuiu 3,2% obpariennii, u3 HuX B 93% - QpaxThl, U3J10)KEHHBIE B O0OpAILLICHUSX,
noarBepaAuanck. [lo octaabHBIM OOpaleHUsIM Tpa)kIaHaM JaHbl Pa3bsICHEHHUH, B
TOM YHCJIE O PaBax MOTPEOUTENS U MEXaHU3ME 3aILUTHI ITUX MPAB, O BO3MOKHOCTH
ydacTusi YIpaBieHus B CyJeOHBIX mpoiieccax B (hopMe Jadyu 3aKII0UYCHHS TI0 JIETy
B LIENSAX 3alIUTHl MpaB MOTpeduTeneil miam oOpaiieHuss B CyJ B HMHTEpecax
TpaXJIaHWHA, YbH MPaBa HAPYIICHEI.

4. B 2021 roxy noctynuio 15 536 obOpamenuii, u3 Hux 82,3% - ot xxurtenei
r.HoBocubupcka.

- 61,1% (9 478) oOparieHuii KacaaoCh CAHUTAPHO - DIHIEMHUOJIOTHYECKOTO
OJ1aronoayuus HaceJIeHus,

- 38,9% (6 058) - Ha Hapy1IeHus npaB notpedureseit. [Ipu 3ToM Bee Takxke
COXpaHslach TEHJICHIIMSI K MPEBAIMPOBAHUIO YHUCIA >KajJo0 Ha HapyIICHUS TpaB
noTpeduTeneit B cepe yciyr, A0 KOTopbix coctaBuia 61,0%.

B cdepe ycayr ocHOBHOM 00BbeM 0OpallleHUil 3aTparuBall JIeITeIbHOCTh Ha
¢unancoBoM poeiHKEe (19,7%), cdepy ycayr cBsazu (14,8 %), KUIUIIHO-
KOMMYHaJIbHBIX yciyT (14,4%), Tpancnioptabix yeayr (14,0%) u chepy ObITOBBIX
yeayr (13,1%). B cdepe Toprosmu 16,6 % xanod cBA3aHO ¢ IPOJOBOJIbCTBEHHBIM
PBIHKOM, OCTaJIbHbIE C HApYyHICHUSMH TMPU MPOJAXKE HEHPOIOBOIHCTBEHHBIX
TOBapOB, B TOM YHMCJI€ JUCTAHIMOHHBIM criocoOoM mpojax 25,3 %.

B pesynbrare paccMoTpeHus oOpaiieHuil YmpaBieHHEM B Mpejesax
MOJIHOMOYMM MPUHUMAIIUCh PA3JIMYHbIE MEPhI, HAIPABJICHHbIC HA BOCCTAHOBIICHUE
U 3alUTy HAPYIICHHBIX IMpPaB M 3aKOHHBIX WHTEpecoB rpaxnaad: mno 80,8 %
oOpaiieHuii 3asgBHUTENIIM OBUIM  JaHBl HEOOXOauMbIe pa3bsicHeHus; 8,6%
oOpalleHuii HalpaBJIeHO HA PACCMOTPEHHE B JIPYroil rocyJdapCTBEHHBIM OpraH B
COOTBETCTBHM C MX KommeTeHuueu, 3,2% MocayXWiIn MOBOJOM K IMPOBEICHUIO
BHEIUIAHOBOM TPOBEPKU W/ WM BO30YXKACHUIO Jejla 00 aaIMUHUCTPATUBHOM
MIpaBOHAPYIICHHH.

5. 3a 9 mecaueB 2022 rona B YmpasieHue noctynuio 8429 oOpaileHui.
VYaenbHbll Bec oOpallleHHi, MOCTyNUBIIMX OT >kuTeieil ropona HoBocuOupcka,
coctaBui 83,0%.

- 41,0% (3455) obparmiennii KacaMch CaHUTAPHO-ITHIEMHOIOTUYECKOTO
0J1aronoayyns HaceJeHHsl, OCHOBHBIE MPOOJIEMbI IPAKJaH MOCBSIIEHbl KAaYECTBY
npoaykToB niutanus (1105), oOpareHuto ¢ TBepAbIMUA OBITOBBIMU OTXOAaMu (233),
3arpsi3HEHUIO aTMOC(EpHOTO BO3Ayxa B Kujou Tepputopuu (189), ycrnoBuii
MPOKUBAHUS B JKUJIbIX 3JaHUSIX U omenieHusx (1445), kauecTBy npenocTaBieHuUs
KOMMYHAJIBHBIX YCIYyT W CAHUTAPHOMY COCTOSIHHUIO OOBEKTOB W TEPPUTOPUU
HACEJICHHBIX MECT.

- 59,0% (4974) oOpameHnii rpaxkaaH Kacaluch cgepbl 3allUuThl IPaB
notpeoduTteneit. OOpareHus, CBsizaHHbIE co chepoit TOPropiu coctaBmwim 26,0%, Ha
yeiyru npuxoautes 74,0% noctynuBmux oOpanieHui.

B cdepe Toproiu KoiIMueCTBO Kajo0, CBSI3aHHBIX C MPOJOBOJILCTBEHHBIM
pbIHKOM, cocTaBisier 579 oOpamenuit 11,2%, octranbHbie 88,8% - CBsi3aHBI C
HapylHICHUSIMA TIPU TMPOAAXE HEMPOJIOBOJbCTBEHHBIX TOBApOB, B TOM YHCIIE
JIMCTAHIIMOHHBIM criocoOoM mpoaax 33,8% - 391 obpaieHue.
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B cdepe ycnyr ocHOBHOM 00beM oOpalieHuid 3aTparuBai AeITeIbHOCTh Ha
¢dbunancoBom peiake 10,3% (338 obparmenwuit); chepy TpancopTHBIX yeiryT 24,0%
(783 00p.), KUIUIIHO-KOMMYHaJIbHBIE yciayTu 6,7% (219 00p.), yciyru cBsi3u -
7,1% v 234 oOparteHusl.

OcHoBaHMeM [JJsi TPOBENEHUS KOHTPOJIHHO-HAI30PHBIX MEpPONPUATUI
nocnyxunn 2,1% obpamenuit, n3 HuX 80,5% Hamu MOATBEpXKIEHUE (PaKTOB
HApPYIICHHOTO MpaBa MOTpeOUTES.

Tematnka  oOpameHWit  TpakJaH B TEPPUTOPHAIBHBIA  OpraH
Pocznpanaazopa no HCO B qunamuke 2018-2022 rogoB npejacraBicHa B TaOIuUIIE
10.

Tabauya 10 - Temamuka obpawenuti epaxcoan 6 meppumopuaivHulil opean Poczopasnaosopa no
Hosocubupcroti oonacmu ¢ 2018 -2022 2e., eounuy

9 mec.

2018 2019 2020 2021 2022
O 5reKapCTBEHHOM 00€CIIeUCHUH 86 114 529 245 242
Peanu3aius rocy1apcTBEHHBIX IPOTPaMM 5 4 34 24
Bonpockl nuieH3upoBaHus 29 72 48 16 40
OO6parieHne METUITMHCKUX U3AETUI 11 23 242 37 41
OO0paiiieHIE JEKAPCTBEHHBIX CPEJICTB 34 45 196 138 84
KagecTBO 1 6€30aCHOCTh METUIIMHCKOM esITebHOCTU 956 1011 1297 1399 1041
O pazpenieHHH paboOTaTh JIUIAM, UMEIOIIUM HHOCTPAHHBIN 0 0 0 0 3
JIMIIIOM
KazipoBble ¥ aHTHKOPPYIIIMOHHBIE BOIIPOCHI 8 0 34 6 5
Jpyrue Bonpockl 209 169 269 182 118

ITo JTAHHBIM, IIPEIOCTABICHHBIM TEPPUTOPUAIBHBIM OpPraHoM

Poc3npaBnagzopa mo HCO, Bemymielt TeMaTwkon xkajao0 SBISETCS KayeCTBO H
0€30MacHOCTh MEIUIIMHCKON JESITEILHOCTH (107151 OOpalieHuii Takoi TEMaTHUKH 3a
9 mec 2022 roma cocraBisier 70,5% ot oOmiero uucia obpamenuit), 16,4%
oOpallleHUI KacarTCsl BOMPOCOB JIEKAPCTBEHHOT'O 00ECIICUEHUSI.

Temaruka oOpaiienuit/x«ano0d rpaxaaH B YmpasieHue PockomHamzopa 1o
Cubupckomy ¢denepanbHoMy OKkpyry B quHamuke 2018-2022 ronoB npeacraBieHa
B Tabmuie 10.

Tabnuya 11 - Temamuxa odopawenuti epasxcoan 6 Ynpaenenue Pockomnaosopa no Cubupckomy
geoepanvromy oxpyey 6 2018 -2022 2e., eounuy

2018 | 2019 | 2020 | 2021 | e
Bompocst 110 TEPECBLIKE, JOCTABKE H PO3BICKY MOUTOBBIX 307 390 338 533 178
OTIpAaBJICHUI
Bomnpocs! opranuzanny padoTsI MOYTOBBIX OTAEIEHUN U UX 87 39 138 88 69
COTpPYJIHHKOB
Bomnpocs! 3kcutyaTanuu 000pyA0BaHuUs CBS3H 1 2 4 1 1
PazbsicHeHHEe BOIPOCOB 110 pa3peIlUTENbHOMN JesITeEHOCTH 2 2 12 1 2
Y JIMLICH3UPOBaHMIO
Bomnpocs! kauecTBa 0Ka3aHUs yCIyT CBSI3H (B TOM YHCIIE 167 137 113 03 (44) | 74 (37)
TOJBMXHOW pajinoTeNIe)OHHOM CBSI3H) (138) (107) (80)
Jpyrue Bonpocs! B chepe cBs3u 165 198 204 178 122
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3a 9 mec.2022 r. HaOmromaeTcs TEHACHIMS CYIIECTBEHHOTO CHUYKCHHS
oOpamennii Tpaxaad B Ympasienue Pockomaam3opa mo CDO. Benmymei
TEMaTUKOW OOpalleHrui OCTAIOTCSI BOMPOCHI MO MEPECHUIKE, TOCTABKE U PO3BICKY
MOYTOBBIX OTHPABJICHUN (PE3KUHN POCT Kajob Mo JaHHBIM BOIIpOCcaM HaOII0aJICs B
2021 r.).

Temaruka xano6 B Ymnpasinenue PoccenbxozHagazopa no HoBocubupckoi
obnactu B nuHamuke 2018-2022 rogoB npeacrapicHa B Tadauie 12.

Tabnuya 12 - Temamuxa obpawenuti epaxcoan 6 Ynpaenenue Poccenvxoznadsopa no
Hoeocubupckou obnacmu 6 2018 -2022 2e., edunuy
9 mec.

2018 2019 2020 2021 2022
B wactu koHTpOIIA M Hax30pa B cepe BeTepHHApUH,
oOpaleHus JIeKapCTBEHHBIX CPECTB I BETEPHHAPHOTO 87 92 57 263 164
MNpUMCHCHUA, q)yHKI_lI/II/I 110 3aIIUMTC HACCJIICHUA OT 60H63H€ﬁ,
O6].[II/IX JJIA 9Y€JIOBEKA U JKUBOTHBIX
B gactn KapaHTHUHA U 3allIUThbI paCTeHHﬁ, obecrieueHus
KayecTBa U 0€30IMaCHOCTH 3C¢pHa, KPpYyIibl, KOM6I/IKOpMOB u 63 15 16 8 8

KOMIIOHCHTOB I X POHU3BOJICTBA, IOOOYHBIX IPOTYKTOB
nepepadOoTKH 3epHa

B yactu 3eMenbHBIX OTHOLICHUH (B YaCTH, Kacalomencs
3eMellb CENbCKOXO03SUCTBEHHOTO Ha3HAYEH U, 000POT

KOTOpBIX perynupyetcs denepanbHbIM 3aKOHOM OT 24 HIOJIS 117 106 146 149 211
2002r. Ne101-®3 «O6 060opoTe 3eMeb
CEJIbCKOXO035IIICTBEHHOT'0 Ha3HAYCHUS»)

WHoe, cBA3aHHOE C pa3bsCHEHUEM 3aKOHOJATEILCTBA 0 15 45 14 0

[To mannbpiM YmpaBnenusi Poccenpxo3znanzopa no HoBocubupckoit ob6nactu
OCHOBHOM TEMaTHKON Xano0 W oOpaiieHuil TpaxaaH BBICTYMAIOT BOIPOCHI
3€MEJIbHBIX OTHOIICHHM (B YacCTH, KacarolIeWcs 3eMejb CEeIbCKOXO3SIIICTBEHHOTO
Ha3HauYeHHUs, 000pPOT KOTOPBIX perynupyercs DenepabHbIM 3aKOHOM OT 24 U0
2002r. Nel01-®3 «O6 000opoTe 3eMeNb CENbCKOXO3SIICTBEHHOTO HA3HAUYEHUS») U
KOHTPOJISL U HaA30pa B cpepe BeTepuHapuu, OOpallleHUs JEKAPCTBEHHBIX CPEACTB
JUIS. BETEPUHAPHOTO MpUMEHEHUsI, (PYHKIIMU MO 3alUTE HACEJCHUS OT OO0JIC3HEH,
OOIINX IS YeJIOBEKA U )KUBOTHBIX.

TemaTtuka xano0 B MUHUCTEPCTBO LH(ppoBoro pa3sutus u cBsazu HCO B
nuHamuke 2018-2022 romoB npesacrapieHa B Tadmwuie 13.

Tabauya 13 - Temamuxa obpawerutl 2paxcoan 8 MUHUCIEPCMBO YUPPOBO2O PA38UMUsL U CEA3U
HCO 62018 -2022 22., eounuy

9 mec.

2018 2019 2020 2021 2022

ObecnieueHne ycayraMy HOABIKHON pagroTeneOHHON
CBsi3H (TOJIOCOBAs! CBSA3b M MOOMJIBHBIN ITMPOKOMOIOCHBIH 61 71 85 95 33
Joctyn K cetn UHTepHeT)

[IpaBOMEpHOCTH yCTaHOBKH 0A30BBIX CTAHIIMH MOBIKHOM

9 13 11 22 10 13
panuoTeneoHHON CBS3H
Obecrnieuenue yciryraMu UKCUPOBAHHOTO 93 18 21 39 6
HIMPOKONOJIOCHOTO JIocTyna K cetd HTepHeT
Obecnieuenne yciryraMy nupoBoro Tenepaj ioBelaHus 29 57 24 45 22
ObecrnieueHne yciryraMu IOYTOBOH CBS3H 10 6 9 34 12
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[To maHHBIM, MPETOCTABICHHBIM MUHHCTEPCTBOM ITU(GPOBOTO Pa3BUTHS H
cesizu HCO B 2018 -2022, Bemymieil TeMaTukon »anoO siBisieTcsi oOecredeHue
yCIIyraMu TOJABMKHOU paguoteneoHHO# CBS3U (TOI0COBAs CBSA3h U MOOWIIBHBIN
HIMPOKOIIOJIOCHBIN TOCTYI K ceTu MHTepHeT), ee nois cocTaBisieT 38,4% oT Becex
oOpamenuii 3a 9.mec. 2022 r. UyTh MeHee aKTyaJbHBIMH SIBISIOTCS BOMPOCHI
obecriedeHus yciryraMu IugpoBoro TenepaanoBenianus (25,6%).

Tematuka xano6 B 3amangHo-CuOUpCKOE MEKPErHOHAIbHOE YIIPABJICHHE
roCy/IapCTBEHHOTO AaBTOJOPOKHOTO Haa3zopa B jauHamuke 2018-2022 romos
npejcTaBiieHa B Tabnuie 14.

Tabnuya 14 - Temamuka obpawenuti epadxcoan 6 3anaono-Cubupckoe MerHcpecUoHAIbHOe
VIpasienue 20cy0apcmeeHH020 asmooopoIiCHO20 HA030pa, 8 ounamuxe 2018-2022, eounuy

TemaTuka Ka106/ 06panieHuii | 2018 | 2019 | 2020 | 2021 | 2022
OO6panieHus:
TpaHcnOpTHOE 00CITY)KHBaHUE HACEIICHHS, TACCAKUPCKHE 15 80 114 17 118
[epeBO3KU
DKCIUTyaTallus ¥ COXPAHHOCTh aBTOMOOMIBHBIX JIOPOT 0 0 2 0 0
PKamoOsbr:
TpancnopTHOe 00CITy>)KMBaHUE HACEIICHHS, TACCAKUPCKUE 75 57 77 87 6
[epeBO3KU
DKCIUTyaTalusi 1 COXpaHHOCTh aBTOMOOMIIBHBIX JIOPOT 5 9 13 6 0

[Io pansbiM  3anagHo-CHOMPCKOrO  MEXPErMOHAIBHOIO  YIIpaBJICHUS
rOCy/IJapCTBEHHOI'O aBTOJOPOXHOTO HAaJI30pa OCHOBHOM TEMAaTUKOM Xajlod u
oOpalieHuii TpakJaH BBICTYNAET TPAHCIOPTHOE OOCIYKMBAHHE HACEIECHUS,
naccakupckue TmnepeBo3ku (mpuueM B 2022 roay HaOI0IaeTcsi WHBEPTHOE
COOTHOIIIEHHE Xalo0 1 oOparieHuit no cpaBHeHuo ¢ 2021 rogoMm: B OTIUYHE OT
2021 r. xano0b1 B 2022 r. COCTaBISAIOT HE3HAYUTENbHYIO YacTh OT 0OpalieHu, B
2021 roay >xao0sl mpeodIagamm).

Pe3yabTaTrbl paccMOTpeHUsi OOpallleHUil moTpeduTe el 3a 3alMTON
npas norpeduTesiei

JIJist OLIEHKM pe3yibTaTOB PACCMOTPEHUs OOpaileHuid moTpedurenei 3a
3aIlMTOM MpaB MOTPEOUTENCH PECIOHIEHTaM 3a1aBajcsi Bonpoc «O0palaiuce Ju
Bol B 2022 rogy B Haa30pHBIE OpraHbl 3a 3alIUTON MpaB MOTpeOuTenein?».

Ha pucynke 14 npeacraBiieHbl pe3ybTaThl, OJIYYEHHBIE B X0JI€ OMPOCa.

Her - 90,5
[a, He yaanoch OTCTOSTH CBOM IIpaBa 2,3
Ja, yacTHyHO ynanochk OTCTOSITh CBOU [PaBa 2,8
Ja, MoJIHOCTBIO yIaJI0Ch OTCTOSITH CBOU IPaBa 34
[la, Bompoc 3aBUC Ha pacCMOTPEHUH 1,0
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Pucynox 14. Obpawenus nompedbumerneii 8 HA030pHblE OP2AHBL 3d 3aAWUMOL NPAG
nompeoumeneti 8 2022 200y, npoyenm om 6b100pKU 8 YeloM

B nenom mopammstomiee OOJBIIMHCTBO MOTpeOUTENEH TOBapoB, paboT U
yCIIyT He 00paainch B HaA30pHbIC OpraHbl 3a 3amuToi cBoux mpas (90,5%).

6,2% OTMETWJIH, YTO UM YAAJIOCh OTCTOATH CBOM MpaBa B TOM WJIM HHOU
CTEMEHU (YaCTUYHO WM TOJIHOCTHIO). M3 umciia oOpaliaBIIuXcsi B HAA30pHbBIC
OpraHbl

2,3% motpebuTeneii OTMETUIN HEyJa4HOE OTCTauBaHME CBOUX MpaB, 1%
yKa3aJd, 4TO BOIIPOC 3aBUC HA PACCMOTPEHUHU.

Jlanupie 1o oOpalieHusiM MOTpeOuTeNeil B Ha/30pHBIE OpraHbl B paspese
COIMaJIBLHOTO cTaryca (1o pe3yiabTaTaM OIpoca) MpeICTaBiIeHbI B Tabnuie 15.

Tabnuya 15 — Obpawenus nompedumeneti 6 HAO30pPHbIE OPeAHbL 34 3AWUMON NPaAs
nompeobumeneti 8 2022 200y, 6 pazpese coyuarbHO20 cmamycd, npoyeHm
Na, Na,
Ja, ne YyacTU4Ho | moJjHOCcTh | [la, Bompoc
Her yYaajiaocb Yaajaocb 10 y1aJ10Ch 3aBUC Ha
OTCTOATH OTCTOATH OTCTOATH paccMoTpe
CBOHM MmMpaBa CBOU CBOH HHUH
npasa npasa

CounajabHblii cTaTyc

Paboraro 91,5 2,4 2,3 2,9 0,9
BespaboTHsrit 17,7 5,6 5,6 11,1 0,0
VYuycw/cTyneHT 88,2 2,0 3,9 3,9 2,0
JloMox03stiiKka (TOMOXO3SI1H) 87,4 4,2 472 4,2 0,0
Mo e o
CaMo3aHAThII 76,9 0,0 15,4 7,7 0,0
[peanpuHMaTeIb 86,6 0,0 6,7 6,7 0,0

Yame B HaA30pHBIC OpPraHbl 3a OTUYETHBIA TMEPHOJ OOpPAMAIHCH KUTEIN
Opapiackoro paiiona, CeBepHoro paiioHa (73,3% OTBETOB «HET»), YeM >KUTEIH
JIPYTHX MYHHUIIUIAIBHBIX 00pa30BaHUI perroHa.

AHanu3 MaHHBIX B pa3pe3e COLMAJIbHOTO CTaTyca IEMOHCTPHPYET, YTO
Hanbosiee YacTo 3a 3alUTONW CBOMX TpaB B HAA30pPHBIC OpraHbl OOpAaIAIOTCS
0e3paboTHBIC rpakaaHe peruoHa (22,3%) u camo3ansateie (23,1%).

AHaM3 pe3yJIbTaTOB pacCMOTPEHHUs oOpallieHuit moTpeOuTenei 3a 3auTon
npaB MOTpeOUTENel B pa3pe3e TEPPUTOPHAIBHOTO M COLMAIBHOTO CTaTyca He
MPOBOJUTCS B CHJIy MaJOoro 4YHCIIa MOTpeOUTENeH Cpeau BBIICACHHBIX TI0
TEPPUTOPUATBHOMY U COIIMATLHOMY CTAaTyCy TPYTIIL.
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BbIBO/1bI

Pe3ynbraThl IpOBEIEHHOIO MOHUTOPHUHTA CBUIETENHCTBYIOT O CIEAYIOIIEM
YPOBHE YJIOBJIETBOPEHHOCTH MOTPEOUTENEH KaYeCTBOM TOBapOB, pabOT U YCIYyT Ha
TOBapHBIX pbiHKax HoBocuOupckoil 005acT W COCTOSTHUEM  IIEHOBOW
KOHKYPEHIIUU:

Bocrpusitue noTpeOUTENsIMI COCTOSTHUSI KOHKYPEHIIMM MEXKIy MPOJIaBIIaMU
TOBapoB, padboT, yciayr B HoBocuOupckoit obmactu ckopee amOuBaneHTHO — 44,1%
YBEpPEHBI B YMEPEHHO-BBICOKOM YypoBHE, 37,3% — B HU3KkOM. [Ipu 3TOM BBICOKHMIA
YPOBEHb KOHKYPEHITUU OTHOCHUTCS K PHIHKAM JOMIKOJLHOTO 00pa3oBaHHUE, 00IIEro
oOpa3oBaHHs, = PO3HUYHOM  TOPTOBIM  JICKAPCTBEHHBIMH  IperapaTamu,
METUITMHCKAMH HW3JICTUSIMHA M COMYTCTBYIOIIMMH TOBapamu (amTeku), Hanboliee
HU3KUW — K PBIHKaM JIETKOW TPOMBIIIEHHOCTH, CPEIHET0 MPOo(heCcCHOHATBLHOTO
oOpa3oBaHusl, JETCKOTO OT/bIXa U 03/I0POBICHUS.

JluHaMuKa ypOBHS KOHKYPEHIIMM 3a TOCJEAHHE TPU ToJa OIEHUBACTCS
noTpeOuTensIMu Kak cradowibHas (41,5% CUMTarOT, YTO YUCIIO OpPTaHU3aIMi Ha
PBIHKE HE M3MEHUJIOCH). TOJIbKO Ha PHIHKE PO3HUYHOM TOPTOBIIH JICKAPCTBECHHBIMU
npenaparaMmu, MEAUIIMHCKUMHU U3JIETUSIMU U COMMYTCTBYIOIIMMHU TOBapaMH (anTeKu)
BBISIBJICHA TEHACHIIMS POCTAa YPOBHS KOHKYPEHIIMH (KOJMYECTBO OpTraHMU3aIuil
yBEIMYHUIOCH 110 MHEeHHUIO 49,4% noTpedOuTeneii).

YpoBeHb YJOBJIETBOPEHHOCTH MOTpeOUTENEH KaueCTBOM, YPOBHEM ILIEH U
BO3MOYKHOCTBIO BBIOOpa TOBapoB, pabOT H yCIyT SBISETCS YMEPEHHBIM U
coctaBisieT oT 35% 10 43%. B Oousbliell cTeneHn NOTPEeOUTENN YAOBIETBOPEHBI
Ka4ueCTBOM TOBapOB, padOT M yCIYT Ha UCClieyeMbIX phiHKax (43,3%), B MeHbIIIeH
crenenn — ypoBHeM 1ieH (35,1%). Hu Ha OogHOM pBIHKE HE BBISBJICH BBICOKHI
YPOBEHb  YIOBJICTBOPCHHOCTH TIOTpEOUTENEH YypOBHEM IIeH, KadecTBa U
JIOCTYITHOCTBIO TOBAapOB, pabOT M YyCIyr, Ha 4 pBIHKaX OINpPEACIICeH YMEpPEHHO-
BBICOKUHN ypOBEHb, Ha 4 pPbIHKaX — HU3KUA YPOBEHb YIOBJIETBOPEHHOCTH IO BCEM
TPEM OIICHHUBAEMBIM ITOKA3aTEIISIM.

3a nocneanue 3 roja ypoBEeHb IIeH Ha TOBAapHBIX phiHKax HoBocuOupckoit
obnactu yemuuuics (49,8% MHeHud moTpeOuTesneil), KaYeCTBO M JIOCTYIMHOCTh
TOBApOB U YCIyT cKopee He n3MeHHIUCh (39,7% u 42,9% COOTBETCTBEHHO).

[ToTpeOutenu yamie OTMEYAIOT POCT IIEH Ha PBIHKE PO3ZHUYHOW TOPTOBIHU
JICKapCTBEHHBIMU TIpeTnapaTaMu, METUITMHCKUMH U3JICTUSIMU U COITYTCTBYIOIIUMU
toBapamu (anteku) (71,8% OTBETOB), CTAOMIBLHOCTh KaueCTBA Yallle yKa3bIBACTCS
Ha PhIHKAX TETUIOCHA0KEHUS (ITPOU3BOJICTBO TEIUIOBOM SHEPTHHN) U KYTUTA-TIPOTaKH
AIEKTPUUYECKOM dHEepruu (MOITHOCTH) (6osiee 45% OTBETOR), JOCTYMTHOCTh TOBAPOB,
ycIyr U paboT ocrajach HEM3MCHHOHW dYallle JPYTHX Ha PBIHKAX JOIIKOJHLHOTO
oOpa3oBaHus, cOOpa M TPAHCIIOPTUPOBAHUS TBEPABIX KOMMYHAIBHBIX OTXOJIOB,
TerjocHaOeHus  (MPOW3BOJCTBO  TEIJIOBOM  DHEPrUH),  KYIUIH-TIPOIAXKH
AIEKTPUYECKOM dHEpruu (MOIIHOCTH) M o0miero obpasoBanus (6omee 50%
OTBETOB).

Haubonee noporumu, o CpaBHEHHUIO C APYTUMH PETMOHAMH, 110 MHEHHIO
noTpebuteneit, B HoBocuOupckoit 06;1acTu SIBIASIOTCS B IEPBYIO 04€Peb MPOTYKTHI
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nutanus  (15%), yenyrm JKKX (13,5%), meaukamentsl (9,8%) u roproue-
CcMa304HbIe MaTepralibl u OcH3uH (9,1%).

Hanbonee kauecTBEHHBIMU TOBApaMHU, IO CPABHEHUIO C IPYTUMHU PETHOHAMHU,
C TOYKHU 3pEHUS MOTPEeOUTEIICH, SIBISIOTCS MPOAYKTHI MUTAHUS B IIEJIOM, a TaKkKe
MOJIOUHBbIE M MSCHBIE MPOAYKTHI, XJieO u XJeOoOynouHble u3nenus, Haubosee
KaueCTBEHHBIMHU YCIIyTraMu — YCIyTu oOpa3oBanus/ o0ydenus, JKKX meaunuackue
YCIYyTH ¥ TPAHCHOPTHBIE YCIyTH. YKa3aHHbIE TO3WIUA OTMe4YeHBl 3-8%
OTPOIICHHBIX.

Cpenu nacenenuss HoBocuOupckoi 005acTy BbISIBIIEHA MUHMMAaJIbHA JIOJIS
noTpeduTeneit ToBapoB, paboT U yCIIyT, KOTOpbIe 00palalich B HaI30pHbIE OpraHbl
3a 3amuTon cBoux mpaB (9,5%). I1pu 3ToM OOJIbIIECH UX YaCTH YIACTCS OTCTOSATH
CBOM ITpaBa B TOM UJTM MHOM CTENEHU (YACTUYHO UITU MOJIHOCTHIO) (6,2% 0T BEIOOPKHU
B 1ICJIOM).

Jlupepamu 1o oOpamieHusM U Kajlo0aM mnoTpeOuTenel SIBISIOTCA 2
HAJ[30PHBIX opraHa - l'ocyaapCTBEHHAasl KUJIWIIHAS WHCHEKIUS U YTpaBieHUE
Pocniotpebnanzopa HoBocubupckoit o6nactu. Ilpu 3TOM CTOUT OTMETHUTH
CHIDKEHHE YHCiia 00pallleHuil U kano0 rpaxiaaH B JaHHbIE CTPYKTYPHI B D-JI€THEM
nepuoje, B ToMm unciie u no uroram 2022 roaa (oxxumaemoe cHuxenue B 2022 rogy
kK 2021 roxy coctaBut ot 35 mo 40% mmst Pocrotpebuanzopa u mo 23-27% nns
[Nocxummacneknun). B auramuke 3a 2018-2022 rr. rT pocT oOpalieHuii rpakian
HaOmoxancs B Munznpase HCO (+10,1), Ynpasnenun Poccenbxo3namzopa mo
HCO u 3anaano-CuOUpcKOM MEXpPErHOHATIbHOM YIIPAaBICHUH TOCYAapCTBEHHOIO
aBTOJIOPOKHOTO Ha/130pa (poct obparenuii (9 mec.2022 k 2018 1 B 11es10M cocTaBUI
+10,1, + 43,4, + 20,2 coorBerctBeHHo). B cpaBHenun c¢ 2021 romom
MPOTHO3UPYETCS CHUKEHUE yucia xano0, moctymnaronmx B Munzapas HCO (-23-
27%) n Ynpasnenue Poccenpxosznanzopa mo HCO (-7-10%), a Takke pocT kanod B
3anagHo-CuOUpCKOEe  MEXPETrHOHAJIbHOE  YIPaBJIEHUE  TOCYJAPCTBEHHOTO
aBTOJIOPOXKHOTO Ha3opa (10 +15%).

OcCHOBHBIE TEMAaTUKM OOpalleHUd B HAA30pHBIE OpraHbl KUTENEH
HoBocuOupckoit o6iactu - HapylieHusl npaB notpeduteneid B chepe KUIUITHO-
kKoMMyHaNTBHBIX yeiyT XKKX u conmepxanue u peMOHT MHOTOKBapTHUPHBIX JTOMOB
(Mo maHHBIM BoOIMpocaM OOpalleHus MOCTYNaloT Kak B ['OCKUITMHCTICKIINIO, TaK U B
PocriotpebHang3zop), a Takke KadeCcTBO M  O€30MaCHOCTh MEIUIIMHCKOU
JESATEeTbHOCTH. AKTYaJIbHBIMU OCTAIOTCSl BOIIPOCHI HAPYIIICHUS TIPpaB MOTpeOuTeNnen
B c(hepe pO3HUYHON TOPTOBIHM, a TAKXKE JUCTAHIIMOHHBIX MPOJa)xax, OKa3aHUs
TPAHCTIOPTHBIX YCIIYT.
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MHNPUJIOXKXEHHUE A
AHKETA nas onpoca norpeduresieid TOBapoB, padoT U YCJIyT

J1oOpswiii eHb!

Mpbl mpoOBOAMM ONPOC MHEHMsSI MOTpeOUTeNell TOBapOB M YCIyr Ha TOBapHBIX PBIHKAX
HoBocubupckoii obactu.

[Io wroram paHHOro wuccienoBaHus OyaeT pazpaboTaH NepeyeHb MEPOINPHUSATHH s
COJICHCTBUS PA3BUTHIO KOHKYPEHIIUU HA OTUX PHIHKAX.

[TokamyiicTa, OTBETbTE Ha PsiJl BOIPOCOB, MOCBALIEHHBIX OLIEHKE COCTOSIHUS KOHKYPEHLIUU
B HoBocubOupckoii obmactu. Ompoc 3aiiMer y Bac okono 10-15 munyr. Omnpoc sBisercs
AQHOHHMMHBIM, BCE€ MOJIYYEHHBIE PE3YJIbTaThl OyIyT UCIIOJIb30BATHCA TOJIBKO B 000OLIEHHOM BHU/IE.

3apanee OsarojapuM 3a ydacTue B uccieioBaHuu! Baimiud oTBETHl O4YEHb BaXKHBI ISt
JanbHENIIeH paboThI 10 pa3BUTHIO KOHKYpeHIMH B HoBocuOupckoi obacTy.

I. CoumanbHo-1eMorpadpuyeckne XapaKTepuCTUKH

1. B kakoM MyHHIMTIIATbHOM 00pa3oBaHuu Bbl npo:kuBaerte?
(nootcanycma, ykaxcume 0OuH 8apuanm omeema)

I'oponckue okpyra:

r. HoBocubupck

r. bepack

p.11. KosibrioBo

1
2
3 | r. Uckutum
4
5

r. O6n

MyHununajabHble paliOHbI:

6 | Baranckwii paiioH

7 | bapaOuHckwuii paifon

8 | bonorHuHCcKuil paiion

9 | BeHnrepoBckwii palioH

10| HdoBoneHckuii paitoH

11| 3aBuHCKU palioH

12| VckutuMcKuil paiioH

13| Kapacyxkckuii paifon

14| Kapratckuii paiion

15| KonbiBaHckuit paitoH

16| Kouenésckuii paiion

17| KoukoBckuii paiton

18| KpacHo3épckuii paiion

19| KyiiObiueBckuii paiton

20| Kynunckwuii paiioH
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21| KsimToBckuii paiioH

22| MacnssHUHCKHH paiioH

23| MomkoBCcKHil paiioH

24| HoBocubupckuii pailon

25| OpnbIHCKUH pailoH

26| CeBepHblii pailoH

27| CysyHCkuli pailoH

28| Tarapckwuii paiion

29| Tory4yuHCKHIA palioH

30| YOuHckwmii palioH

31| Ycrp-Tapkckwii paiion

32| YaHoBckuii pailoH

33| YepemnaHOBCKHl paiioH

34| Yuctoo3EépHbIii paiioH

35| YymasIMcKuii paiioH

2. Ykaxute Bam nos:
(nootcanycma, ykaxcume 0OuH 8apuanm omeema)

Mykckoit

0 | Xeuckuit

3. Ykaxkute Bam Bo3pact:
(nodicanyiicma, ykasxcume 0OUH 8apuarm omeema)

18 - 24
6| 25-34
B | 35-44
r | 45-54
o | 55-64
e | 65 crapme

4. KakoB Bam counanbHblii ctatyc?
(nodicanyiicma, ykasxcume 0OUH 8apuarm omeema)

PaGoraro

0 | be3paboTHbIii

B | Yuych/CTyAeHT

r | Jlomoxo3ssiika (10MOXO0351H)

n | Ilencuonep (B TOM 4HCII€ IO MHBAIUTHOCTH)
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e | Camo3aHsaTEIN

x | Ilpeanpunumarens

3 | HHoe (moxanyiicra, yKaKuTe)

5. Ectb in y Bac pebeHok?
(nootcanyucma, ykaxcume 00Ul 8apuanm omeema)

Hert nerent

0 | 1 pebeHok

B | 2 peOeHka

r | 3 uo0Oomee gereit

6. Kakoe y Bac o6pa3zoBanue?
(nodicanyiicma, ykasxcume 0OUH 8apuarm omeema)

OcHoBHOE 00111ee 00pa30BaHUE

0 | Cpennee obOiiee oOpa3oBaHue

B | Cpennee npodeccuonanbHoe 00pa3oBaHUE

r | Beicmiee oOpazoBaHue - OakagaBpuar

1 | Bricmee o6pa3oBaHue - CEHAIUTET, MarHCTPaTypa

€ Briciiee O6paSOBaHI/IC - IOATrOTOBKA KaaApOB BBICIICH KBaJ'II/I(bI/IKaI_[I/II/I

x | WHoe (moxamyicTa, yKaKuTe)

7. Kakoe u3 yTBep:kJieHHUIi TOUHee BCero ONMUChIBaeT MaTepUaibHoe NnoJoxxkenne Bamei
ceMbH?
(nodicanyiicma, ykasxcume 0OUH 8apuarm omeema)

a Ham He Bcerga xBaTaeT J€HET Jaxe Ha cay

0 | VY Hac 1OCTaTOYHO AEHET Ha ey, HO KyIIUTh OJEKIY AJIs HAac - cepbe3Has npoliaeMa

B Ham xBataer Ha €Ay u OoACKIAY, HO A IOKYIIKHM HMIIOPTHOI'O XOJIOAWJIBHHUKA WJIA
CTHp&J’ILHOI’I MalllnHbI-aBTOMAT, HAaM IIPUIIIOCH OBl KOIIUTH UIIH 6paTB B ,Z[OJ'IF/erI[I/IT

r | B cimyyae HeoOX0AMMOCTH MBI MOYKEM JIETKO KYITUTh OCHOBHYIO OBITOBYIO TEXHUKY U 0€3
MIPUBJICYEHUS 3a€MHBIX CPEACTB, HO ABTOMOOUIIB /IJIsl HAC - HEMO3BOJIUTEIbHASI POCKOIITH

1 | MbI MOXXeM TO3BOJIUTH ceOe OUYeHb MHOTO€, HO B OJIKaiIieM OyaylieM He CMOTJIH Obl
CaMOCTOATENIbHO HAKOIUTh JIaXe Ha OJJHOKOMHATHYIO KBAPTUPY

e | VY Hac HeT HMKaKuX (pMHAHCOBBIX 3aTpyAHEeHUH. [Ipn HEOOXOAMMOCTH MBI CMOXKEM KYTIHUTh
KBapTUPY WM I0M

I1. Y10B/1€TBOPEHHOCTH KAa4€CTBOM TOBAPOB U YCJIYT

8. Kakoe koJiH4ecTBO OpPraHu3amnuii NpegocTaBIsIiOT cJ1eyI0le TOBAPbI U YCIYIH Ha
Tepputopuu Bamero paiiona (ropoaa) B caenyomux cepax?
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(nodcanyiicma, ykasxcume 3HaK «+» 8 coomeemcmsyrowell sauelixe)

ToBapHbIN PBIHOK

H3661TOYHO
(MHOTO)

JlocraTouno

Maio

Hert
COBCEM

3aTpyIHSIOCH
OTBETUTH

JlomkonsHOE
oOpaszoBaHue

O6miee oOpa3oBaHue

Cpennee
npodeccuoHaIbHOe
oOpazoBaHue

JononHuTensHOE
oOpa3zoBaHue IeTeH

Jletckuii  OTABIX U
037I0pOBJICHUE

Po3HuuHas TOproiis
JICKapCTBCHHBIMU
npernapaTamu,
MEUITHHCKIMHU
U3ICITUSAMU u
COITYTCTBYIOIIUMU
TOBapaMu (anTeKH)

IIcuxomoro-
MeJarornaeckoe
COIIPOBOXKIACHUE
Jeren c
OFp AHNYCHHBIMU
BO3MO>KHOCTSIMH
370pOBbS

ConuanbHble yCIyrH

TerutocHaOXxeHME
(mpou3BOACTBO
TEIUIOBOM SHEPTUN)

10

Coop u
TPaHCIIOPTUPOBAHHE
TBEPIBIX
KOMMYHAaITbHBIX
OTXOJIOB

11

bmaroycrpoicTBo
TOPOACKOM CpEeIbl

12

Conepxxanne u
TEKYILUN pEMOHT
o011ero UMyIecTsa B
MHOTOKBapTUPHOM
JI0OMe

13

IToctaBka
CKIKEHHOTO Tasa B
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OauToHaX

14

Kymsa-nponaxka
BIEKTPUYECKON
SHEpPruu (MOIIHOCTH)

15

[IpousBoacTBO
ANEKTPUUECKON
SHEpruu (MOITHOCTH)

16

ITepeBo3ka
[IaCCaKUPOB
ABTOMOOMIIbHBIM
TPAHCIIOPTOM 1o
MYHHIIUITATEHBIM
MapIupyTam

17

[TepeBo3ka
I1aCCaXKUPOB
ABTOMOOMIIBHBIM
TPaHCHIOPTOM o
MEXMYHHULUIAIbHBIM
MapLpyTam

18

[TepeBo3ka
I1aCCaXKUPOB u
Oaraxka  JIETKOBBIM
TaKCH

19

VYciyru cBsizu, B TOM
qucie yCIIyT
IIPEI0OCTaBIIEHUE
Joctyna K CeTH
«nTepHeT»

20

Kunumuoe
CTPOUTEITHCTBO

21

CtpoutenscTBO
00BEKTOB
KaltuTaJbHOI'O
CTPOUTEIBbCTBA, 34
UCKITFOUEHUEM
KHJTHIITHOTO U
JIOPOXKHOTO
CTPOUTENHCTBA

22

Hopoxnas
JESATENIBHOCTD (3a
UCKITIOYEHHEM
POEKTHUPOBAHMUSA)

23

ApPXUTEKTYpHO-
CTPOUTENILHOE
IIPOEKTUPOBAHHE

24

[Inemennoe
’KHUBOTHOBOJICTBO
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25 | CeMeHOBOICTBO

26 | Brios BOJHBIX
O6uopecypcoB

27 | IlepepaboTka BOAHBIX
O6uopecypcoB

28 | Tomapnas
aKBaKyJIbTypa

29 | JloOblya  IOJIE3HBIX
HCKOITaeMBIX

30 | Jlerkas
MPOMBINIIICHHOCTh

31 | O6pabotka
JIPEBECHHBI u
IPOM3BOJICTBO
U37eIMi U3 JepeBa

32 | IIpom3BoxacTBO
KUpIu4a

33 | IIpousBoacTBO
OeToHaA

34 | Yenyru mo peMOHTY
ABTOTPAHCIIOPTHBIX
CpenCTB

35 | Typucrckue yciuyru

9. Hackoiibko Bbl y/l0B/1€TBOpPeHbI YPOBHEM IleH, Ka4eCTBOM H BO3MOKHOCTHIO
BbIOOpPAa TOBAapOB M YCJIYI B NpeAcTaBJCHHbIX cdepax Ha Teppuropun Bamero paiiona
(ropona):

Ykaorcume omeem no kastcooii cmpoke madauybl CO2NACHO CIEOVIOWUM KPUMEPUIM.

1. Yoosnemesopen

2. Ckopee yooenemeopeH

3. Ckopee ne yoosiemeopen

4. He yoosnemeopen

5. 3ampyonsroce omsemums

Ne ToBapHBIN PBIHOK YpoBeHb 11eH KauectBo Bosmoxwocts

n/n P P P H BbIOOpa

1 JlomkonsHOE 112345123 [(4|5]1|2]3|4]|5
obOpa3zoBaHue

2 O6mee oOpa3oBaHme 1121345123 |4]5]1(2|3|4]|5

3 Cpennee 1121345123 4]5]1(2|3|4]|5
npodeccuoHaIbHOe
oOpa3zoBaHue

4 JlomomHUTEIEHOE 1123|451, 2|3[/4]5]1|2|3[4]|5
oOpa3oBaHue jeTeit

5 Hetckmit OTJIBIX n 1234|5123 /4|5|1]2]3[4|5
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03J0POBJICHUC

Po3ununas TOPTOBJIS
JIEKApCTBEHHBIMU
npenapaTramu,
MEIULUHCKUMHU
U3JIENUSIMU u
COMYTCTBYIOIIMMHU
TOBapaMu (anTeKu)

IIcuxomoro-
IeIarornaeckoe
COTIPOBOXACHHUE JCTECH C
OTpaHUYCHHBIMU
BO3MOKHOCTSIMU
3I0POBBS

ConuanbHble YCIyTH

TennocHabxeHune
(Mpou3BOACTBO TEIIOBOM
SHEPTHH )

10

Coop u
TPaHCIIOPTHPOBAHKE
TBCPAbIX KOMMYHAaJIbHBIX
OTXO0JIOB

11

bnaroycrtpoiictBo
TOPOJICKOM CpeIbl

12

CopnepxaHue M TEKyLIMH
PEMOHT o01ero
UMYIIEeCTBA B
MHOTOKBapTUPHOM JOME

13

IlocTtaBka CXKHUKXEHHOTO
rasa B OaJjutoHax

14

Kyma-nponaxa
JJIEKTPUYECKON DHEPrUumn
(MOIIHOCTH)

15

IIpoussoacTso
ANEKTPUYECKON SHEPrUMn
(MOIIHOCTH)

16

IlepeBo3ka maccaxxupos
aBTOMOOMJILHBIM
TPAaHCIIOPTOM o
MYHUITUTIATEHBIM
MapIpyTam

17

IlepeBo3ka maccaxupoB
ABTOMOOMJIBHBIM
TPaHCIIOPTOM o
MEXMYHULUIIAIBHBIM
Mapupyram
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18

IlepeBo3ka maccaxupoB
u Oaraxa JIETKOBBIM
TaKkcH

19

VYeiyru cBsi3u, B TOM
4yucie yCIIyT
IIPEIOCTABIIEHUE JOCTYyTa
K cetu «HTEpHET»

20

Kunuinoe
CTPOUTEIBCTBO

21

CTpOoUTENHCTBO
00BEKTOB KaNUTaIBLHOTO
CTPOUTEIIbCTBA, 3a
UCKIIIOUEHHEM
YKUJIUIITHOTO u
JIOPOKHOTO
CTPOUTENLCTBA

22

JopoxHas IeqaTenbHOCTh
(3a UCKITIOYCHHEM
IIPOEKTUPOBAHMUS)

23

ApXUTEKTYypHO-
CTPOUTEJILHOE
MIPOEKTUPOBAHHE

24

IInemennoe
KUBOTHOBOJICTBO

25

CeMEHOBOICTBO

26

Bruios BOJIHBIX
OuopecypcoB

27

[TepepaboTka  BOAHBIX
OuopecypcoB

28

ToBapHasi akBaKyJIbTypa

29

30

JloObrua OJIE3HBIX
UCKOMAaeMBIX

Jlerkas
MPOMBIIUIEHHOCTh

31

O6paboTka JpeBEeCUHBI U
MPOU3BOACTBO  M3IECITUHN
U3 JepeBa

32

HpOI/ISBO,Z[CTBO KUpmnuia

33

[TpousBoacTBo GeToHa

34

Yenyru  1mo  peMoOHTY
aBTOTPAHCIIOPTHBIX
CpeAcCTB

35

Typuctckue yciayru
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10. Ha xakue ToBapbl U (WJIK) yciayru, no Bamemy mHenunio, uenbl B HoBocuoupckoii
00J1aCTH BbILIE [10 CPABHEHHIO € IPYTHMH PerMoHaMu? (nooswcanyticma, yKasjicume)

11. KayecTBO KaKuX TOBapoB U (Miu) ycuayr, no Bamemy muenuro, B HoBocudupckoii
00/1aCTH BbILIE 10 CPABHEHHUIO C IPYTUMH PerHOHAMM? (nooicanyiicma, yKasjcume)

I11. Onenka cocTosHMA KOHKYPEHIIMH H KOHKYPEHTHOM cpelbl

12. Kak, mno BameMy MHEHHI), M3MEHWIOCh KOJHYECTBO OpPraHU3aLMIi,
NMPeI0CTABISIONMINX CJAeIYIONIHe TOBAPbI U YCJIYIH B NMpPeACTaBIeHHBIX cdepax B TeueHHe
nocJeaHux 3 Jjger?

(nooicanyticma, ykasxcume 3HaK «+» 6 coomeemcmesylowell suetike)

Ne . He 3aTpyIHAIOCH
ToBapHbIi peIHOK CHuzninocs | YBEIMUUIOCH
n/m M3MEHWIOCH OTBETHUTH

1 JlomkoasHOE
oOpa3zoBaHue

2 O6mee oOpa3oBaHue

3 Cpennee
npoheccuoHaIbHOE
oOpaszoBaHue

4 JlomosHuTENBHOE
oOpa3oBaHue JeTeit

5 Jerckui OTIBIX u
037I0POBIICHUE

6 Po3nununas TOPTOBIIA
JIeKapCTBEHHBIMU
npenapaTami,
MEIUITUTHCKIMHA
U3JIENHUSIMU u
COITYTCTBYIOILIUMU
TOBapaMH (anTeku)

7 IIcuxomoro-
IeJarornaeckoe
CONPOBOXKAECHUE JIETEN C
OTPaHUYEHHBIMU
BO3MOXHOCTSIMHA

310pOBbBS

8 CouuanbHble yCIyr

9 TermtocHadxenne
(TPOU3BOJCTBO TEILJIOBOIA
SHEPTUN)

10 | Coop u
TPaHCIIOPTHPOBAHKE
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TBEPABIX KOMMYHAJIbBHBIX
OTX040B

11

biaroycTtpoiicTBo
TOPOACKOM CpeIbl

12

ConepkaHue M TEKYIIUM
PEMOHT o01ero
UMYIIECTBA B
MHOTOKBapTUPHOM JIOME

13

IloctaBka  CXKMIKEHHOI'O
rasa B OaJutoHax

14

Kymsa-mponaxa
JNEKTPUYECKON  3HEPIrUu
(MOIIHOCTH)

15

[TIponsBoacTBO
ANEKTPUYECKOM  HHEPrun
(MOIITHOCTH)

16

[TepeBo3ka MmaccakxupoB
aBTOMOOMJILHBIM
TPaAHCIIOPTOM o
MYHUIUTIATEHBIM
MapIpyTam

17

IlepeBo3ka maccaxupoB
aBTOMOOMJIBHBIM
TPaHCIIOPTOM 1o
MEXMYHULUIAIBHBIM
Mapupyram

18

IlepeBo3ka maccaxupoB u
Oaraska JIeTKOBBIM TaKCH

19

VYeinyru  cBA3M, B TOM
qucIie yCIyr
IpeIOCTaBIEHUE JIOCTyIa
k cetu «MIHTEpHET»

20

Kunuiaoe
CTPOUTEIBCTBO

21

CTpouTenscTBO OOBEKTOB
KalUTaIbHOIO
CTPOUTEIILCTBA, 3a
UCKITIOYEHHEM
YKWIHMILHOTO U I0POXKHOTO
CTPOUTENBCTBA

22

JlopokHasi JeSITenbHOCTh
(3a HCKITFOUCHHEM
MPOEKTUPOBAHHUS )

23

ApPXUTEKTYPHO-
CTPOUTENILHOE
MIPOEKTUPOBAHUE
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24 | IlmemenHoe
JKUBOTHOBOJICTBO

25 | CeMeHOBOICTBO

26 | BouioB BOJTHBIX
O6uopecypcoB

27 | IlepepaboTka BOJTHBIX
OuopecypcoB

28 | TomapHas akBaKyJIbTypa

29 | HoObrua IOJIC3HBIX
HCKOITaeMbIX

30 | Jlerkast mpOMBIIIUICHHOCTD

31 | ObOpaboTka IpeBECHHBI U
HPOU3BOJICTBO M3IEIHIA 13
nepeBa

32 | IIpou3BOACTBO KMpIUYa

33 | IIpousBoacTBo OGeTOHA

34 | Yenmyru 1o pPEMOHTY
ABTOTPaHCIOPTHBIX
CpeacTB

35 | Typucrckue yciuyru

13. OnenuTe Ka4ecTBO YCJIYT OPpraHu3anuii B cpepe BoA0CHAGKEeHUSI, Fa30CHAOKEHH,
3JIEKTPOCHAOKEHUs1, TeIIOCHA0KeHHs U IP. (J1aJjiee — eCTeCTBEHHbIe MOHOMOJINK) B Bamem
ropoae (paiione):

(nodrcanyticma, ykascume 3HaK «+» ¢ coomeemcmeayloujeli syelike)

He 3aTpyIHAIOCH

Y 10BIIETBOPUTEIIBHO
YAOBJIETBOPUTEIBHO OTBETUTH

BonocHabOxenue

BonooTrBeaenue

BonmoouncTka

T'azocHaOxeHue

DneKkTpocHaOKEeHHE

TemnocHa0xenne

VYenyru cesa3u

14. Ykaxure, Kak, no BameMy MHeHHI0, H3MEHHJIUCh YPOBEeHb IeH, Ka4yecTBO M
BO3MOKHOCTh BbIOOpa TOBAapOB M YCJYI B IpeAcTaBjJeHHbIX cepax B Bamem paiione
(ropoae) B TeueHue MOCaeAHUX 3 JI€T:

Yxaswcume omeem no kasicooti cmpoxe mabauyvl coenacHo cieoyiouum Kpumepusim:

1. Cruorcenue

2. Veenuuenue

3. He uzmenunoco
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4. 3ampyonsroce omeemums

Ne ToBapHBIN PBIHOK YpoBeHb 11eH KauectBo Bosmoxmocts

/i P p P H BEIOOpA

1 JomkonbHOE 00pa3oBaHue 112341234, 1]2]|3

2 Oo6mee oOpa3oBaHme 1123411234123

3 Cpennee npocdeccuonanvuoe| 1| 2| 3| 4| 1| 2| 3|4,1|2|3
oOpazoBaHue

4 | JlomomuutenbHoe oOpa3oBanmegereii| 1| 2| 3| 4| 1] 2| 34| 1| 2] 3

JleTckuii OTIBIX U 0370POBJICHUE 112(3(4|1(2(3|4|1|,2)|3
6 Pozauunas Toproisi| 1| 2|3 4|1(2|3|4]1|2|3
JICKapCTBCHHBIMU npemnapaTamu,
MEIULMHCKUMU U3IETUSIMA 51
COITYTCTBYIOIIIUMU TOBapaMu
(amrTexn)
7 IIcuxoiioro-neagaroruyeckoe 112,341 2|3|4|1|2|3]|4
COIPOBOKICHHE nerei c
OTPAaHWYCHHBIMH  BO3MOXHOCTSMU
3JI0POBBS
8 CornuayibHbBIE YCITyTH 1123411234123

9 TerutocHaOxeHne (mpowmsBoactBo| 1| 2| 3|41 2|3[4|1|2]|3
TETJIOBOM YHEPTHUH)

10 | Co6op u TpancnoptupoBanueTBepabix | 1| 2| 3| 4| 1| 2| 3|4|1]2|3]| 4
KOMMYHAJIBHBIX OTXOZI0B

11 | bnaroycrtpoticTBo ropoackoricpenst | 1| 2| 3| 41| 23| 4| 1] 2

12 | Conmepxxanne u Tekyumidi pemont| 1| 2| 3| 4| 1| 2| 3| 4|12
o0riero UMYIIEeCTBa B
MHOTOKBAPTHPHOM JIOME

13 | IlocraBka cxwxenHoro raza B| 1| 2| 3| 4|1 1| 2|3|4|1|2| 3| 4
OajuToHaAX

14 | Kymns-nponpaxa amektpuueckon | 1| 2| 3| 4|12 3|4|1]2|3]|4
SHEPruu (MOITHOCTH)

15 | IIpousBoacTBo anmektpuueckoii | 1| 2| 3| 4|1 2|3]4|1|2|3|4
SHEpPruu (MOITHOCTH)
16 | IlepeBo3ka maccaxupoB| 1| 2| 34| 1] 2|3|4]1|2]|3]|4

aBTOMOOWJIBHBIM ~TPAHCIOPTOM IO
MYHUIMIIAJIBHBIM MapIIpyTam

17 | IlepeBo3ka maccaxupoB| 1| 2| 34| 1] 2|3|4]1|2]|3]|4
aBTOMOOWJIBHBIM ~TPAHCIOPTOM IO
MEXMYHUIUITAIBHBIM MapIIpyTaM

18 | IlepeBo3ka maccaxupoB W Oaraxa| 1| 2| 3|4 |1| 2| 3|4|1]2|3]|4
JIETKOBBIM TaKCH

19 | VYenyru cBs3u, B ToM uncne yenyr| 1| 2| 3141|234 1]2|3]|4
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NpeJOCTaBIIEHUE JOCTyNma K CETH
«nTepuer»
20 | XXunmumniHoe CTPOUTENIBCTBO 112(3(4|1(2(3|4|1|,2)|3
21 | CTpouTensCcTBO oobekToB| 1| 2| 3| 41|23 (4|1|2|3
KalluTalIbHOTO ~ CTPOMTENBCTBA, 32
UCKJTIOUEHUEM KWTAITHOTO u
JIOPOXKHOTO CTPOUTEILCTBA
22 | JlopokHas NeSATEIbHOCTh (3a| 1| 23|41 2|3|4|1|,2|3]|4
UCKJIIOYEHUEM ITPOEKTUPOBAHMS)
23 | ApXHTEKTYypHO-CTPOUTEIHLHOE 112|341, 2[3|4|1]|2|3|4
MIPOSKTUPOBAHHE
24 | IlmemMeHHOE KUBOTHOBOJICTBO 1123412341234
25 | CeMeHOBOICTBO 1123412341234
26 | BpuUIOB BOAHBIX OHMOpPECYpPCOB 11234123 /4|1]2|3]|4
27 | IlepepaboTka BogHbIX Ouopecypcos | 1| 2| 3| 4| 1|2, 3|4|1(2|3|4
28 | TomapHas akBaKyJbTypa 112|341, 2[3|4|1]|2|3]|4
29 | JloObr4a moJyie3HbIX HCKOMIAeMBIX 112341112341 2]|3]|4
30 | Jlerkast mpOMBIIIICHHOCTD 112|341, 2[3|4|1]|2|3]|4
31 | O6pabotka JIPEBECUHBI n| 1123411234 |1|2|3]|4
IIPOM3BOJICTBO U3/IENUI U3 JIepeBa
32 | IIpou3BOACTBO KUpHUYa 1123 1123 12| 3
33 | TlpousBoacTBo GeToHA 112341234123
34 | Ycmyru o pemonry| 1| 2| 3|4 |1|2|3|4|1|2|3
ABTOTPAHCIIOPTHBIX CPEACTB
35 | Typucrckue yciuyru 11234123 /4|1]2|3]|4

B

15. C kakumu npodjemamu Bbl CTOJIKHY/IMCH TPU B3AUMOAEHCTBHM C OPraHU3alUAMH
chepe BoaocHaOxkeHHsI, BOJOOTBEICHHUS], Ta30CHAOKEHHS, IJICKTPOCHADKEHUS,

TeNJIOCHAOKEeHHUs, CBA3N?

(Ha OanHbILL BONPOC MOJICEem ObIMb HECKOILKO OMBEenos)

B3umanue 10moNHUTENbHON T1aThI
6 | HaBs3piBaHME TOMOJTHUTENBHBIX YCIYT
B | Ortka3 B yCTaHOBKE MPUOOPOB ydeTa
r | [IpobGnemsl c 3ameHoM mpubOOpoOB yueTa
1 | TpeboBanue 3aka3za HEOOXOIUMBIX PAOOT Y OJKOHTPOIBHBIX KOMMEPUECKUX CTPYKTYP
e | Hpyroe (moxainyiicra, ykaxure)
x | He crankusaincs ¢ mogoOHbIMU IpoOIeMaMu
3 | 3aTpyaHsIOCh OTBETUTh

16. Ouenure kavyectBo opuuHMaILHONW MHPOPMAIMHU O COCTOSIHUM KOHKYPEeHUHM B

57



HoBocubupckoii 00/1acTu, pa3meniaeMoil B OTKpPbITOM J0CTYyIIe:
(noorcanyicma, ykaxcume 3Hak «+» 6 coomsemcmeyowel sayetike)

3aTpyaHSAIOCH
V OBIIETBOPUTEINBHO He OTBETUTH/MHE HUYETO
p YJOBIECTBOPUTEIILHO | HE M3BECTHO O TaKOH
uHpopmanuu
JocTynHoCTb
[TonsiTHOCTB
Y nob6cTBO
MOJTyICHUS

17. Ouennre, mo:kasyiicra, Ha Bam B3rJisia, noJHOTY pa3MeniaeMoil OpraHaMu BJIACTH
uHopManuM 0 COCTOSIHNM KOHKYpeHnun B HoBocuOupckou 00/1acTH U 1eATeJIbHOCTH 110
COJIeiCTBUIO PAa3BUTHIO KOHKYPEHIIUH (HOPMATHBHbBIE JOKYMEHTBI, 3JIEKTPOHHbIE AHKETHI,
o0yuyaruiue MeponpuATHA U JP.):

(nootrcanyicma, ykaxcume 3HaK «+» 6 coomeemcmeyowell suetike)

Opransl BIacTu 3aTpyIHAIOCH
V HOBIETBOPHTEIBHO He OTBETUTH/MHE HUYETO
p YIOBJIETBOPUTENIBHO | HE U3BECTHO O TaKOM
uHpopmauu
MUH3KOHOMpa3BUTHUSA
HCO
MyHuuInansHbIe
obpazoBanuss HCO

18. YkaxuTe, KAKUMH HCTOYHMKAMHU HH(OPMAIMH O COCTOSAHUM KOHKYPEHIIMH B
HoBocnOnpckoi 00s1acTH M JesiTeIbHOCTH 1O COACHCTBHIO Pa3BHTHI0O KOHKYpeHUHMH Bbl
NpeANoYHnTaeTe NM0JIb30BATLCS U J0BepsieTe 00JIbIIe BCEro:

(nooicanyiicma, ykasxcume 0OUH 8apuarm omeema)

Odunmansubiil cailt Munskonompaszsutust HCO

6 | WuBectunmonnsiit nopran HCO

B | Odunuaneuseiii caiit HoBocubupckoro YOAC Poccun

r | OdunuanbHble caiiTel JIpyrux opra€HoB rocyaapctBeHHoi Bimactu HCO wu
MYHHUIMTNIATbHBIX 00pa3oBanuit HCO

I | TeneBuaenue

€ IIeuatHble CpeacTBa MacCoOBOM I/IH(pOpMaI_II/II/I

xk | Pammo

3 | CrnenuanpHble OJ0TH, HOPTAJIBl M IPOYHE AIIEKTPOHHBIE PECYPCHI

u | Hpyroe (ykaxure, noxaityncra)

19. Oopamaaucs au Bul B 2022 rogy B Ha/J30pHbIe OPraHbl 3a 3alUMTOH NpaB
norpeduresneii?
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(nooicanyiicma, ykaxcume 0OuH 8apuanm omeema)

[[a, HC Y1aJIOCh OTCTOATH CBOM IIpaBa

I[a, YaCTUYHO YAJIOCh OTCTOATH CBOU IIpaBa

[[a, IMOJIHOCTBIO YIAJIOCh OTCTOATH CBOU IIpaBa

Jla, Bonpoc 3aBUC Ha paCCMOTPEHUH

Her
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