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TEPMHWHBI U OIIPEAEJIEHUSA

B HACTOAIICM OTUYCTC IIPUMCHAIOTCA CIICAYIOINUC TCPMHUHBI C COOTBETCTBYIOIIIMMUA
OIIPCACICHUAMMU:

CAW!I-ompoc — KOJUYECTBEHHBIM MeToJ cOopa wuHbOpMAIMU, KOTAa
OTIPOCHI MIPOXOJISAT gepe3 nH(OPMAITMOHHO-
TEICKOMMYHUKAIIMOHHY IO CETh «HTEepHETY, c
WCIIOJIb30BAaHUEM CEPBHUCOB JUISI TIPOBEICHHS OHJIANH-
OTIPOCOB.

Pecniongent — JIMIO, TIPUHSBIICE YYaCTHE B TCICPOHHOM, JIMYHOM HITH
OHJIAaMH-OIPOCE.

ConmonoruuyecKum - METO/I COLIMOJIOTUYECKOTO HCCIIEIOBAHMS,

oIIpoc 3aKJTIIOYAIONIUMHCS B COOpe W TMOJYyYCHUH TEPBUYHBIX

AMITUPUYECKUX CBEJACHUN 00 ONpe/eeHHBIX MHEHUSX,
3HAHUSX M COLIMAJIbHBIX (paKTax, COCTABJISIIONINX MPEIMET
UCCIICOBAHUSI, IIyT€M YCTHOIO WM MHUCbMEHHOIO
B3aMMOJICUCTBUS  HCclieloBaTeNsl  (MHTEpBbIOEpa) U
3aJIaHHOW COBOKYITHOCTH OMPAIIUBAEMbBIX (PECTIOHICHTHI).



IEPEYEHb COKPAIIITEHU 1 OBO3HAYEHNN
B HACTOAIIEM OTUYCTC HpI/IMCHHIOTC}I cnezxy}onme COKpaHIGHI/ISI u 0603Haqu1/1;1:

— MOHUTOPHHI' YAOBJICTBOPCHHOCTH HACCIICHUSA ACATCIbHOCTHIO B

MoHUTOpPUHT chepe (PUHAHCOBBIX YCIYT, OCYLIECTBISIEMON HAa TEPPUTOPHUH
HoBocubupckoii o6acTu.

I'. o. — TOPOJCKOM OKpYT.

KIIK — KpEAUTHBIE MOTPEOUTENHCKIE KOOTICPATUBHI.

M®O — MHKPO(PHUHAHCOBBIE OPTraHU3ALIMH.

CKIIK — CEJIbCKOXO031CTBEHHbBIE KpEIUTHBIE NOTPEOUTENBCKUE
KOOTIEPATHBHI.

CCA — CYyOBEKThI CTPAXOBOIO JIETa.

[MNo® — TMaeBOW MHBECTUIIMOHHBIN (DOHI.

PO — Poccuiickas Oenepanus.



BBEJAEHHUE

MOHUTOPUHT  YJOBJIETBOPEHHOCTH HACENEHUs JCSATEIbHOCTbIO B  cdepe
(UHAHCOBBIX YCIYT, OCyUIeCTBIsieMoll Ha Tepputopun HoBocubupckoit obnacTH,
MIPOBOAUTCS B COOTBETCTBUU CO CIEAYIOIIMMU HOPMATUBHO- MPABOBBIMU aKTaMU:

- Pacnopspkenunem IlpaBurensctBa P® ot 17.04.2019 Ne 768-p «Crannmapt
pa3BUTHS KOHKYPEHIINH B CyOBhekTax Poccuiickoit deneparuny;

- [Ipukazom Munskonompazsutuss Poccunm ot 11.03.2020 Ne 130 «O06
YTBEPKIECHUU €TMHON METOJUKN MOHUTOPUHTA COCTOSTHUS U PA3BUTHS KOHKYPEHIIUU Ha
TOBapHBIX phIHKaX cyObekTa Poccutickoit denepammmy.

HacTosiiumii MOHMTOPUHI BBIIOJIHEH B paMKaxX HAayYHO-UCCIEI0BATEIbCKOMN
paboThl 1Mo TeMe «MOHUTOPUHT COCTOSIHUSI U Pa3BUTUS KOHKYPEHIIMM HA TOBAapHBIX
pbiakax HoBocubupckoit obsactu 3a 2022 roa» ucnonguuresieMm OO0 «AC-XoaauHry B
oKTs10pe—Hos0pe 2022 roxa.

Ilessb MOHUTOPHMHTA

OrneHka yJ0BJIETBOPEHHOCTH HACEJICHUS JEATEIBHOCThIO B cdhepe (PUHAHCOBBIX
yCIIYT, OCyIlecTBIsIeMOii Ha Tepputopurt HoBocubGupckoit o6iactu.

3agaum MOHUTOPHUHTA

OCHOBHBIMM ~ 3aJladyaMHd  MOHUTOPHUHTA  YJOBJIETBOPEHHOCTH  HaceJICHUs
JEATEIIbHOCTHIO B chepe (PMHAHCOBBIX YCIYT ABISIOTCS (MIOKA3aTENH):

1. VYpoBeHb yJIOBIECTBOPEHHOCTH JAEATEIBHOCThIO (DMHAHCOBBIX OpraHU3aIUH.

2. YpoBeHb 1oBepusi GHMHAHCOBBIM OpraHU3AIUSIM.

3. YpoBeHb YJIOBICTBOPEHHOCTH MpOAyKTamH (yciayramu) (UHAHCOBBIX
OpTraHU3AIUN.

4, O1neHKa yAOBJIETBOPEHHOCTH OTJCIBbHBIMH TapameTpaMu (KOJWYEeCTBO,

KaueCTBO, BEIOOP) phIHKA (DMHAHCOBBIX YCIYT.

O0BbeKT MOHUTOPHUHTA

OOBEKTOM MOHUTOPHUHTA SIBJISIIOTCS MOTPEOUTENN TOBApOB, pabOT U yCIyT B cepe
(bMHAHCOBBIX YCIYT.

IIpeamer MOHMTOpPUHTA

[IpeaMeTOM MOHMUTOpPHUHIA SIBJISETCS YPOBEHb YJIOBJIETBOPEHHOCTH HACEJIEHUS
NesATEIbHOCTBIO B c(hepe (PMHAHCOBBIX YCIyT Ha TeppuTopun HoBocuOupckoii obactu.

MeToabl MOHUTOPHUHIA

[Tpu npoBeieHn MOHUTOPUHTA OBLTH UCIIOIB30BaHbI CJICTYOIINE METO/IbI:

a) JIMYHBIA 0npoc (COLMOIOTUYECKUNA OIIPOC);

6) CAWI-onpoc (MCHoJIb30BaHUE CEPBUCOB JJIsi MPOBEICHUS OHJIANH-OMPOCOB,
pa3MellleHne CChIOK Ha aHKEThl U MH(OPMALIMOHHBIX OAaHHEPOB O Hayaje MPOBEACHUS
ONMpPOCOB  Ha  O(UIMAIBHBIX  CcaliTax  BBICHIETO  MCIOJHUTEIBHOTO  OpraHa
rocyJapcTBeHHor Biactu HoBocuOupckoil 001acTH, YIMOJTHOMOYEHHOTO OpraHa u
JIPYTUX UCHOJHUTENBHBIX OPTraHOB rocyAapcTBeHHOM Biactu HoBocubupckoit odnacty,
HAa PErHOHAIIbHOM HMHBECTUIIMOHHOM IMOpTaje, Ha OQUUUAIbHBIX caiiTaXx OpraHoB
MECTHOTO CaMOYIpaBJIeHHs B HWHGOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON  CETH
«HTepHeT);



B) aHAJIN3 MIOJYYCHHBIX IAHHBIX, B TOM YHCJIE C UCIIOJIb30BAHUEM CTATUCTHYCCKUX
METO/I0B 00pabOTKH.

I/IHCprMeHTapHﬁ NMpPOBE€ACHUA MOHUTOPHHT A

[Ipu npoBeIcHNU MOHUTOPUHTA ObLT UCIIOJIB30BAH CIIEAYIONINI HHCTPYMEHTAPHUI:
aHKeTa JJIs opoca noTpedurenel ToBapos u yeiyr (IIpunoxenue A).

Bbi0opka

O6beM BbIOOpOoUHOI coBOKymHOCTU cocTaBui 300 yenoBek.

B wuccnemoBanmm mpuHsSUIM  ydactre okutend HoBocuOupckoit oGmactw,
nposxuBaronye B HoBocuOupckoli o01acTH HE MEHEe OJHOTO Toja U Jocturime 18-
JIeTHET0 BO3pacTa. MOHUTOPHHT YIOBJICTBOPCHHOCTH HACEJICHUS JEATEILHOCTHIO B
cdepe GUHAHCOBBIX YCIIYT, OCYIIECTBIIsIEMOI Ha TeppuTopuu HoBocrOupckoii oonacTy,
npoBeieH Ha Teppuropuu 30 MYHUIMMIANBHBIX PAiOHOB M 5 TOPOJCKUX OKpPYTOB
HoBocubupckoii o61acTu.



PE3YJBTATHI MOHUTOPUHI A YJIOBJIETBOPEHHOCTH
HACEJIEHUS JEATEJBHOCTBHIO B COEPE ®PMHAHCOBBIX
YCJIYT, OCYHIECTBJISIEMON HA TEPPUTOPUU
HOBOCHUBUPCKOU OBJIACTH

YpoBeHb YA0BJIECTBOPEHHOCTH AeATEIbHOCTHI0 (PUHAHCOBBIX OPraHU3aAIM A

OneHky yJIOBIETBOPEHHOCTH pabOTOI/ cepBUCOM (PMHAHCOBBIX OpTraHU3ALMNA
HacenenneM HoBocubupckoit o01acTu mpencTaBiaeHbl Ha pucyHke 1.

Banku 783 123 94
Mukpo¢uHa HCOBbIE OpraHM3aLMU _4,0 10,0 86,0
KpenurHbie OTpeOUTEIbCKHE KOOTICPATHBBI _6,0 ~ 37 90,3
Jlombapmet _3,7 ~ 6,3 90,0

CC/I (cTpaxoBbie OpraHm3aimy, oOIIecTBa

180 100 72,0

B3aMMHOTO CTPAaXOBaHUSA W CTPAXOBBIE OPOKEPHI)

CenbCKOXO3SHCTBEHHBIE KpPEIUTHBIE 33 30 937
HOTPEOUTEIIbCKHIE KOOTICPATHBEI

Herocynapcreennsie neHcuonnbie ¢Gonasr 10,3 8,0 817
Bpokepst 4,0, 3,7 92,3
ITaeBbie pounsr 4,0, 3,7 923
0 100
Y noBneTBopeH

He ynoBieTBopeH
He crankuBasncs(-nach)

Pucynok 1. Yoosremeopennocmo oesamenbHOCMbI0 QUHAHCOBIX Op2AHU3AYULL, NPOYEHM OM 8blOOPKU
6 yenom (no cmpoke)

AHanu3 npeCcTaBIEHHBIX JTaHHBIX 00 YJIOBJIETBOPEHHOCTH HAaceJIeHusi paboToi/
CEpBUCOM (PMHAHCOBBIX OpraHM3alMil MO3BOJISIET CIENaTh BBIBOA O BBICOKOM YpPOBHE
yJIOBJIETBOPEHHOCTH paboTO#t OaHKOBCKKMX opranu3aiuii (78,3%).

C paboToii oCTaNbHBIX OLIEHUBAEMBIX (DMHAHCOBBIX OpraHU3AIMi CTAIKUBAIUCH
He Ooitee 28% pecIoHICHTOB. HCCIICIOBAHMS.

JlesTenbHOCThIO ~ OOJBIIMHCTBA M3  HUX  HACEJICHHWE peruoHa  CKopee
YIOBJIETBOPEHO, YEM HE YJIOBJIETBOPEHO, MCKIIOUYEHHUE COCTaBISIOT ABE (PMHAHCOBBIE
OpraHu3alyi — MUKPO(HUHAHCOBBIE OpraHU3aIMH U IOMOapabl (HEYIOBIETBOPUTEIbHBIC
OIICHKH B 2 U 0o0Jiee pa3 MPEBHIIAIOT YI0BICTBOPUTEILHEIE).

[Ipy »>TOM MHUHUMAaJbHBIE pa3IMUMs B OICHKaX YJOBJICTBOPCHHOCTH
(aMOMBaJICHTHBIN YPOBEHb YJOBJIETBOPSCHHOCTH) OTHOCUTCS K CEIIbCKOXO3HCTBECHHBIM
KPEIUTHBIM MOTPEOUTENHCKUM KOOMepaTuBaM, OpoKepam U MaeBbIM (POHIAM.



OLEHKH YIOBIETBOPEHHOCTH PaboTOll/ cepBHMCOM (DMHAHCOBLIX OPraHM3ALUN B
paspe3e TEPPUTOPHAIILHOIO U COLMAILHOIO CTAaTyCa PECHOHJEHTOB HPEICTABICHBI B
taomumax 1-2.1

! 31ech u jasee - aHaNM3 IIPOBOJAUTCS TOJILKO B Pa3spe3e TEPPUTOPHAIBLHOTO CTATyCa, BBHLY MaJOro KOJMYECTBA
MH(OPMAHTOB C APYTHM COLUAIBHBIM CTaTyCOM, YeM paboTaromiye.
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Tabnuya 1 — Yooeremsopennocmob 0essmenbHOCbI0 (PUHAHCOBLIX OP2AHU3AYULL 8 pa3pe3e MepPUMOPUAIbHO20 U COYUATbHO20 CIamyca, npoyeHm

om 8blOOPKU 8 YeaoM (RO KadxicOOU opeanu3ayuL)

CC/Jl (cTpaxoBbie
Kpeautnbie
MuxpodunaHcoBbIe OpraHu3anum, 001IecTBa
banku NnoTpeduTeIbCKHE Jlombapasbl
OpraHM3anuu B3aHMHOTO CTPAaXOBaHUS
KOOI EePATHBBI
H CTPaxoBblie OpOoKephI)
g g g g g
g g 5 g g 5 g g 5 g g 5 g g 5
o [=] 2 [=] (=% 2 [=] (=% ®a (=} (=% 2 = =] 0
= = = (= =3 = (=] S = S (=] = (=] (=] =
2 2 g 2 2 g 2 2 g 2 2 g 2 2 g
g g = g g = g g = g g = g g =
= = s = = s = = s = = s = = s
2 2 5 2 & 5 4 4 5 4 4 5 4 4 5
2 o & o 2 o & o = o & ° = o & o = o & o
> IS = > = = = > S = > = = = > S =
TeppuTopHaJIbHBIi CTATyC
I'. 0. HoBocubupck 68 18 14 2 16 82 2 6 92 4 8 88 12 16 72
T'opoxnckue okpyra 82,5 12,5 5 5 5 90 5 2,5 92,5 7,5 7,5 85 27,5 12,5 60
MyHHuznaEHEe 80 11 9 4,3 95 | 862 | 71 33 | 896 | 29 5,7 91,4 | 176 8,1 74,3
paiioHBI
CounajabHblii cTaTyc
PaGotato 79,4 12,6 8 3,6 9,5 86,9 6,3 3,2 90,5 4 55 90,5 17,8 9,5 72,7
bespaboTHsiii 60 0 40 0 20 80 0 0 100 20 0 80 20 0 80
VYuaycw/cTyneHT 60 20 20 0 40 60 0 0 100 0 0 100 20 0 80
Aomoxossiia 85,7 0 14,3 0 0 100 0 0 100 0 0 100 | 571 0 42,9
(IOMOX03511H)
Hencuoriep (5 ToM umeae | 7 15 15 0 10 90 5 10 85 0 10 90 5 10 85
10 MHBAJIMIHOCTH)
Camo3aHsThIN 80 0 20 40 0 60 20 20 60 0 20 80 20 20 60
[MpeanpuHuMarensb 80 20 0 20 20 60 0 0 100 0 40 60 20 60 20

10




Tabauya 2 — YooeremsopeHHOCMb 0esimeNbHOCIbIO (PUHAHCOBLIX OP2AHU3AYULL 8 pa3pe3e MepPUMOPUATIbHO20 U COYUATbHO20 CIamyca, npoyeHm

om 8blO0PKU 8 YeaoM (R0 KadxicooU opeanusayuu) (npoooadicenie)

CesibCKOX03sIiiCTBEHHBIE

HerocynapcreeHnnbie

KpeINTHBIE MOTPEONTENbCKHE Bpoxkepsi IaeBbie poHIBI
KOOTIEPATHBHI NMEeHCHOHHBIE (POHTBI
) ) = ) ) = ) ) = ) 9 =
Q I~ S 0 0 S 2 2 < 2 2 «
= = = = = = = = = = = =
W ) = ) %) = ) %) = 5} ) =
= 2 £ 2 = = 2 = = 2 2 =
= v = o 8 = = o & = v o 8 = P o 8
53 RS = 5 = ERSS = 5 53 RS =5 > = 5 = 5
TeppuTopHaJIbHbINA cTATyC
I'. 0. HoBocubupck 2 4 94 4 12 84 6 10 84 4 6 90
T'opoxackue okpyra 5 2,5 92,5 10 0 90 5 0 95 7,5 2,5 90
M}:HI/IHI/IHaHBHHG 3,3 2,9 93,8 11,9 8,6 79,5 3,3 2,9 93,8 3,3 3,3 93,4
paiioHbI
CouuajbHbli cTaTyc
Pabotaro 4 2,8 93,2 11,5 8,3 80,2 4,3 3,2 92,5 4 3,2 92,8
BespaboTHbrit 0 0 100 20 0 80 0 0 100 0 0 100
VYuycw/cTyaeHT 0 0 100 20 20 60 0 0 100 0 0 100
Homoxossiika 0 0 100 0 0 100 0 0 100 0 0 100
(IOMOX03511H)
ITencuonep (B TOM ymciie 0 5 95 0 5 95 0 5 95 0 5 95
10 MHBAJIUTHOCTH)
Camo3aHAThIN 0 20 80 0 20 80 0 20 80 20 80
[MpeanpuHuMarensb 0 0 100 0 0 100 20 20 60 40 20 40
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AHanu3  ypoOBHS  YJOBIIETBOPEHHOCTH  JIMJUPYIOUUMH  (DMHAHCOBBIMU
OpraHu3anuaMH (10 YPOBHIO OOpaleHHs OTPEOUTENEH K HUM) MOKa3a®:

- yIOBJIETBOPEHHOCTD JACSATEIbHOCTHIO OAaHKOB M CyOBEKTOB CTPAXOBOTO Jiejia
BBHIIIC y HACEJCHHsI TOPOJICKUX OKPYToB, pabOTOW HETOCYMAapCTBEHHBIX NMEHCHOHHBIX
(GhOHIOB - y HacENIeHUs TOPOACKUX OKPYTOB M MYHHUIIUTIAJILHBIX PAilOHOB;

— HaceseHue r. 0. HoBocuOupcek yarie Apyrux MyHUITUTATBHBIX 00pa30BaHHA
peruoHa  HEYAOBIETBOPEHO paboOTOi/  cepBHUCOM  OONBIIMHCTBA  (PHHAHCOBBIX
OpraHU3aIHiA, HCKITFOUEHUE COCTABIISIET TOJIBKO JAEATETLHOCTh 0AHKOB, I/I€ TIPe00IaIaroT
yIOBJICTBOPUTEIbLHBIC OIICHKH JKUTENeH T. 0. HoBocubupck.

YPOBCHB AoBEpUus (l)l/IHaHCOBLIM OopraHm3alusM

O1eHKH ONMPOIIEHHOTO HACEJICHUSI B YaCTU JIOBEpHS (PUHAHCOBBIM OpPTaHU3AIUSIM
MPE/ICTABIICHBI HA PUCYHKE 2.

Banku _ 74,0 16,3 97
MukpoduHa HCOBbIE  OpraHHU3alu _2,7 36,7 60,6
KpenurHele moTpeOHUTEIbCKHAE KOONCPAaTUBBI _6,3 213 724
JlomGapabt _3,7 253 71,0
saOro Grpaame  CTpAROBIE SpoRep) s mo i
CenbCKOXO3SIICTBEHHbIE KpeqUTHBIC _3,7 16,0 803
MOTPEOUTEIIBCKHUE KOOIePAaTHUBBI
HerocynapcTBennsle nencuonnsie ¢oHasr | 9,0 213 69,7
Bpokepsr {40 17,0 79,0
ITaesbie pouner 4,0 17,0 79,0
0 l(I)O
JloBepsito

He nosepsto
He crankuBancsi(-macs)

Pucynok 2. J[Josepue ¢punancosvim opeanusayuam, npoyenm om 6bloOpKU 6 YeioM (no cmpoke)

AHanu3 JaHHBIX MO3BOJIIET 3aKIIOYUTH, YTO BEHICOKUM YPOBHEM JIOBEPHS )KUTEIICH
HoBocubupckoii o6mactu 001a1al0T TOJBKO 0AaHKOBCKHE OpraHU3aIMK. ITOT YPOBEHB
cocTaBisieT /4% B 1EIIOM, IIPH ATOM JIOJISI HEJIOBEPSIONTUX JTOCTaTOYHO HU3Kas — 16,3%.

JloBepue cyObekTam CTpaxoBoro jaena ormeTwin 18,3% pecrnoHAEHTOB, IS
npyrux (UHaHCOBBIX opraHuzanuii HoBocuOupckoil o0nacTu ypoBEHb JOBEpHS HE
npesbimaet 9%. [Tpu 3TOM ONCHKN «HE JTOBEPSIO» JJIS TUX OpTraHU3aIMil MPEBBIIIAI0T
OLICHKH «JIOBEPSIO.

2 3)ICCB 1 JaJIE€ - aHAJIU3Y IMOABEPTrar0OTCA TOJIBKO OLICHUBACMBIC IMO3UIINH, Ha6paBume HauOOJIbIIIEE YUCIIO TOJIOCOB
Io BI)I60pKC B IICJIOM M UMCIOINE MUHUMAJIbHO JOIYCTUMOC [JId aHaJIU3a KOJIUYECTBO CAUHHALL Ha6J’IIOZ[€HI/IH.
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Haunbonee OnaromnpusiTHas CUTyalus CKJIaJbIBA€TCS B OTHOIIEHHH CYOBEKTOB
CTPaxoBOTrO JieJila — OTMEUAIOTCsl OJIM3KUE J0JIU JoBepsAronux 1 He aosepsitomux (18,3%
u 20% coorBercTBeHHO). Hammenee OmarompusTHas CHTyalds OTMEUAeTCS Yy
MUKPO(PUHAHCOBBIX opraHu3auii (36,7% ONPOIIEHHBIX BBIPA3HIN CBOC HEIOBEpHE,
TOTJa KaK TOJNbKO 2,7% yKa3alld, 4TO JOBEPSAIOT MUKPO(PUHAHCOBBIM OpTaHHU3AIUSIM) U
aombapaoB  (25,3% wu 3,7% cooTBeTrcTBeHHO). /[l OCTaJIBHBIX (PUHAHCOBBIX
OpraHU3aIMid OISl HeTOBEPSIONINX B 2-4 pasa MPeBBIIIACT JOJI0 JOBEPSIONIUX.

Ouenku  ypoBHS  JoBepusi (MHAHCOBBIM  OpraHu3aldsM B paspese

TCPPUTOPUATIBHOI'O H CONUAJIBHOI'O CTAaTyCa PCCIIOHACHTOB IIPCACTABJICHLI U B Ta6J'II/IHaX
3-4.
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Tabruya 3 — Jlosepue punancosvim opeaHu3ayusam 6 pazpese meppumopudibHo20 U COYUAIbHO20 CIAmMycd, NPOYeHm Om 8blOOPKU 8 YeLoM (N0 Kaxcool
opeanuzayuu)

CCJ (cTpaxoBsbie
Kpeautnbie
MuxpoduHaHcoBbIe OpraHu3anum, 001IecTBa
banku NnoTpeduTeIbCKHE Jlombapasbl
OpraHu3anuu B3aHMHOTO CTPAXOBAHUS
KOOTEePATHBBI
H CTPaxoBblie OpoKephI)
g g g ) g
= = 2 = =
e 8 g a e 2 e 8 e &
e g 2 e g 2 e g 2 2 g g e g g
& 2 = & 2 = " 2 = = 2 = = 2 =
g e & g E & g E & g E & g E 5
2 ¢ 3) 2 =¢ 3} 2 =4 o 2 =4 o 2 =4 ©
= 2 z = z = = = = = = z = £ =
TeppuTopHaJIbHBIi CTATyC
I'. 0. HoBocubupck 70 16 14 2 42 56 4 32 64 6 32 62 18 28 54
T'opoxckue okpyra 80 15 5 5 32,5 62,5 5 25 70 10 22,5 67,5 30 22,5 475
M}:Hnunnam,ﬂble 73,8 16,7 9,5 2,4 36,2 61,4 7.1 18,1 74,8 1,9 24,3 73,8 16,2 17,6 66,2
paiioHBI
CounajabHblii cTaTyc
Paboraro 75,1 16,6 8,3 2,8 36,8 60,4 7,1 21,3 71,6 4 25,3 70,7 17,8 20,9 61,3
BbespaboTHsiii 40 40 20 0 40 60 0 40 60 20 20 60 0 20 80
VYuaycw/cTyneHT 60 20 20 0 40 60 0 20 80 0 0 100 0 0 100
Homoxossiika 71,4 14,3 14,3 0 57,1 42,9 0 28,6 71,4 0 42,9 57,1 42,9 14,2 42,9
(TOMOX03511H)
Hencuoriep (5 ToM umeae | 7 15 15 0 25 75 0 20 80 0 20 80 15 20 65
10 MHBAJIMIHOCTH)
Camo3aHsTBIN 60 0 40 0 60 40 20 20 60 0 40 60 20 0 80
IIpennpunuMatens 100 0 0 20 20 60 0 0 100 0 40 60 60 20 20
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Tabnuya 4 — Jlosepue puHancosvim opeanu3ayusim 6 pazpese meppumopudibHo20 U COYUAILHO20 CINAMYCAd, NPOYeHmM Om 8blOOPKU 8 YeLoM (N0 KadCOoll
opeanuzayuu) (npooo.dicerue)

CesibCKOX03sIiiCTBEHHBIE

HerocynapcreeHnnbie

KpeIUTHBIE MOTPEOUTEIbCKHE Bpoxepsbi IMaeBbie GoHabI
KOOTepaTHBBI MEeHCHOHHbIE (POH/IBI
= ] ] =
() & (2] ()
3 3 3 3
g | & s | s | s | o
: 2 2 s 2 2 s 2 2 s 2 2
s g g ) g g s g g =) g g
2 = 5 2 = 13 @ = 13} 2 = 3)
= 2 2 =4 2 2 = 2 2 =y 2 2
TeppuTopHaJIbHbINA cTATyC
I'. 0. HoBocubupck 2 28 70 10 34 56 8 26 66 6 26 68
T'opoackue okpyra 75 15 77,5 75 20 72,5 5 15 80 75 17,5 75
M}:HHHHH&HLHHC 3.3 133 83,4 9 18,6 72,4 2,9 15,2 81,9 2,9 14,8 82,3
paiioHbI
CouuajbHblii cTaTyc
Pa6oraro 4 16,2 79,8 9,9 22,9 67,2 43 17,4 78,3 4 17,4 78,6
be3paboTHbrii 0 40 60 20 20 60 0 20 80 0 20 80
VYuaycw/cTyneHT 0 0 100 20 0 80 0 0 100 0 0 100
Homoxossiika 0 14,3 85,7 0 14,3 85,7 0 143 85,7 0 14,3 85,7
(ITOMOXO035T1H)
Tencuonep (8 Tom wucie 0 15 85 0 15 85 0 15 85 0 15 85
10 MHBAJIUIHOCTH)
CaMO3aHATHII 20 80 0 20 80 0 20 80 20 80
IIpengnpunuMaTens 20 0 80 0 0 100 20 20 60 40 20 40
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AHanu3 ypoBHS JOBEpUsl HACEIEHUS! JIUIUPYIOUM (TI0 YPOBHIO MCIIOIb30BaHUS)
(MHAHCOBBIM OpPTaHU3ALMSIM ITOKa3all

- noBepre OaHKaM M CyObEKTaM CTpPaxOBOIO Jiela BbIIIE y HACEICHUs
TOPOJICKUX OKPYTOB, HETOCYJapCTBEHHBIM MEHCHOHHBIM (DOHAAM — y HACEJICHHUs T. O.
HoBocubupck 1 MyHUITUTIATBHBIX PaliOHOB;

- HacesieHue . 0. HoBocuOupck yanie Apyrux MyHUIMIAIbHBIX 00pa30BaHUN
pEruoHa ¢ HeJJOBEPUEM OTHOCHUTCS K OCTAJIbHBIM (DMHAHCOBBIM OPraHU3aLUsIM.

YpoBeHb YIOBJICETBOPEHHOCTH MNpoAyKTamu (ycayramm) (UHAHCOBBIX
OpraHu3anui

VY 10BJIETBOPEHHOCTh HACEJICHUSI PEruoHa MpoayKTamu (yciayramu) (PUMHAHCOBBIX
OpraHM3alMii OllEHWBaJIach C TOMOIIBIO Bompoca «Hackoimbko Bl ymoBIeTBOpEHBI
CIEYIOIMMU  MPOAYyKTamu/yciiyramMu  (UHAHCOBBIX  opranuzauuii?».  OIlLleHKH
npe/ICTaBICHBI HIDKE (Tabuma 5).

Tabauya 5 - Oyenku y0o8iemseopeHHOCMuU NPOOYKMAMU/YCILy2amMu YUHAHCOBBIX OP2AHU3AYUL, NPOYEHM
om 8bl00PKU 8 yenom (no cmpoke)

He He
DuHAHCOBbIE | S — Ynosiersope opnerBope | CTAIKHBAIC
OopraHu3aInuu poiy yery H YA " P A
(-1ack)
[MoTpeOuTeIbCKHE KPEAUTHI 31,3 31,7 37,0
HnoteuyHble KpeauThl 11,3 22,3 66,4
ABTOKPEIUTHI 6,0 21,0 73,0
Bxnanasl 23,0 31,3 457
bkt Pacuernsie (nebetoBrIe)
5 67,0 9,7 233
KapThl, BKIIFOYAs 3apIUIATHBIC
KpenutHsle kapTsl 32,3 22,0 45,7
IlepeBoapl U mIaTexu 71,7 7,3 21,0
3aiiMbl B MHUKPO()HUHAHCOBBIX 3.0 10,3 86,7
OpraHu3aImsix
MukpodrHaHCOBbIE
T Biioxenue CpEIICTB B
MUKPO(QUHAHCOBOH 2,3 8,0 89,7
OpraHusaluu
K 3aliMEbI B KPEIOUTHBIX
PEHTHEIC OTPEOUTETHCKUX 2,7 4.7 92,6
MOTPEOUTENbCKHE
KOOIIepaTHBaxX
KOOHCPaTHBbL Bnoxenue cpeacts B KITK 2,3 5,0 92,7
JlombGap b1 3aiimbl B JloMbOapaax 3,3 6,7 90,0
JoOpoBonbHOE CcTpaxoBaHHE 14,0 8.0 78.0
JKU3HHU
Hpyroe JIOOPOBOJIEHOE 15,3 9.3 75.4
CyOBEeKTBI CTPaxOBOTO | CTPaXOBaHHE
Jena OO0s13aTeNbHOE  MEIUIIUHCKOE 39,0 25,7 35.3
CTpaxOBaHUE
Hpyroe 00s13aTeNbHOE 12,3 16.0 71,7
CTpaxoBaHHUE
CenbckoxossiictBeHHBl | 3aiiMel B CKIIK 2,7 2,3 95,0
€ KpeIUTHBIC Bnoxenue cpencts B CKIIK
MOTPEOUTETHCKHUE 1,7 3,0 95,3
KOOTIEPATHBHI
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He He
dunancosBbIe YnosjerBope CTAJIKHBAJIC
[poaykTel/ ycayru YIOBJIETBOPE
OopraHu3aInuu H " A
(-macw)
OO0s3aTebHOE  TIEHCHOHHOE
24,0 20,0 56,0
HerocynapctBeHHbie CTpaxoOBaHHE
IEHCUOHHBIE (OHIBI HerocynapctBernnoe
bonn ynap 10,7 15,0 74,3
IIEHCHOHHOE 00eCIIeYeHre
WNunuBnayansHbIE
Bpoxepbt JUMBUIY 7,0 3,7 89,3
VHBECTHULIMOHHBIE CUETA

YpoBeHb yAOBIETBOPEHHOCTH IPOYKTaMHU/ yCIyraMu (PMHAHCOBBIX OpraHU3aluii
(OTBET «yJIOBJIETBOPEH» OT BHIOOPKH B IIEJIOM) OTPAXKEH HA PUCYHKE 3.
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71,7

67,0

39,0

32,3

313

24,0

23,0

7,0

10,7

12,3

15,3

14,0

11,3

1,7

2,7

23 27 23 33

3,0

6,0

BLORD OIMMHHOMIMLOOEHHU OI9HIIBATHENTH]]

QUHIhAIIIQ0 9OHHOUOHILL oOEomHoQNH%OOhom

ouHed0XedLO 9OHHOMOHOIT QOHIIAIREEO()

MIDID € a101rado ouHaXOIg

AL € 19Ndeg

ouHeg0xedLd QOHAIAIREEQO Q0IAd]]

onHed0xedLO QOMOHUIMIIOW QOHIIALBEKQ()

anHegoxedLd doH4arrogodgor 9014dY7

HMHEDK ouHedoxedLo ooHarrog0dgoly

xerdegmor € 9nHeg

MIDI € arorado sMHOXOIg

xean1edanooN
XIDIOAIroINQadLIon XI9HINTodY € IMWHeg

nvreenHe1do
rnogooHeHupodxmm g 9107odd sMHOXKOIg

XEuTeenHRIdO X19900HeHU (O € I9NHeE

IDKOIRLI U 19170g9odo] |

191dex arqHIMTAdY]

oMHIeImdeE
EehOINd ‘[ardex (919801009Y) S19HLOROR J

qrerg

[amradioLay

191M7d) SI9HhOLOU]

9rady amodrrargadio] |

bpoxepst

HII®

CKIIK

KIIK  JlomOapmst CCa

M®O

Bankn

Pucynok 3. Yposens yooeremeopennocmu npooykmamu/ ycayeamu (pUHAHCOBLIX OP2aHU3AYULl, NPOYEHM Om 6bl00OPKU 8 YoM
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N3 uccnenyempix OAHKOBCKUX MPOIYKTOB/ yCIyTr HauOoJiee BHICOKME OLICHKHU IO
yAOBJIETBOPEHHOCTH OTHECEHBI K IIEpeBoaM/ rarexkam (ypoBEHb yA0BICTBOPEHHOCTH
71,7%) u x pacyeTHBIM (JIeOCTOBBIM) KapTaM, BKJI0Yas 3apruiaTabie (67%), mpu HU3KOM
YpOBHE HEYJIOBJIETBOPEHHBIX JAHHBIMU MPOAYKTaMHU/ yCIIyTaMU.

Taxxe k mpoaykTam/ yciyraMm, UMEIOIIUM yYPOBEHb yAOBJICTBOPEHHOCTH BBHIIIIE,
9YeM YPOBECHB HEYIOBJIETBOPSHHOCTH B 1,5-2 pa3a, oTHOCATCS — KpeauTHbIC KapTh (32,3%
PECIIOHJICHTOB YIOBJIETBOPEHBI), UHAUBUIyaIbHbIE WHBECTUIIMOHHBIE cueTa (7%), u
YCIYTH CyOBEKTOB CTpPaxoBOro jiela — JOOpOBOJIBHOE CTPAaxOBaHUE IKU3HH,
00s3aTeIbHOE MEJIMIIMHCKOE CTPaxOBaHUE U APYroe M0OPOBOJIBHOE CTpaxoBaHHE (OT
14% no 39%).

K npoaykram/ yciayram, UMEIOIIMM CaMblii HU3KUN YPOBEHb yIOBIETBOPEHHOCTHU
(BpICOKAs 10JIsI HEYAOBJIETBOPEHHBIX MPU HU3KOW J0JI€ YIOBJIETBOPEHHBIX — B 3,5 pasza
0osbllle) OTHOCATCS — aBTOKpeAUThl (21% ONpoOIIEHHBIX HE YJOBIETBOPEHBI) U
IPOIYKThI/ YCIYyrd MUKpO(PUHAHCOBBIX opraHu3anuii (0T 8% 10 10% ompolieHHbIX He
YIOBJIETBOPEHBI).

OrneHkr yI0BICTBOPEHHOCTH MPOAYKTaMK/ yCIyraMu (PMHAHCOBBIX OpraHU3allui
npu 0opOPMIICHUM W/WIA HCHOJb30BAHUM (DMHAHCOBBIX YCIYT WA B JIOOBIX JIPYTUX
Cllydasix B pa3pe3e TEpPUTOPHAIBLHOTO M COIHMAIBHOTO CTaTyca pECIOHICHTOB
MIpeICTaBJICHBI B TaOmiax 6-10.



Tabauya 6 — Oyenku y0o81emeopeHHoCmu NPOOYKmMamu /yciyeamu GUHAHCOBLIX OPAHU3AYULL, NPOYEHM OM 8bIOOPKU 8 YeloM (No KadicooMy npooyKkmy/
yenyee)

PacueTrHble (1e6eTOBBIE)

IMoTpeduTeabCKHE
HnoTedHble KpeauTh ABTOKpPEIHUTHI Briajsl KapThI, BRII0YAsI
KPEeAuTHI
3apIuIaTHBIE
3! 3! 3! 5 3!
g 5| £ | B | £ | & 5| £ | g 5| £ | g g | £
= = ] = I ] = = ] = = ) = = )
S S = S S = (=] (=] = (=] (=] = (=] (=] =
2 2 g 2 2 g 2 2 g 2 2 g 2 2 g
) S = S g = ) S = S g = g g =
= = s = = s = = s = = s = = s
2 2 5 2 2 5 & 2 5 2 & 5 & & 5
= o g o = o & o = v g o = v g o = v g o
53 =SS = > IS = > IS = > = > = > = > =
TeppuTopHaJIbHBINA cTATyC
I'. 0. HoBocubupck 24 32 44 6 22 72 8 26 66 24 44 32 60 12 28
Topojckue okpyra 27,5 40 32,5 15 30 55 5 32,5 62,5 22,5 37,5 40 72,5 20 75
MyHHuzna:Hbe 3338 30 362 | 11,9 21 671 | 57 176 | 767 | 229 | 271 50 67,6 71 25,3
palioHbI
CouuaJjbHbli cTaTyc
Pa6oraro 32,4 32 35,6 12,6 20,9 66,5 6,3 20,6 73,1 24,1 30,8 45,1 68,8 9,5 21,7
Be3paboTHsIit 20 40 40 0 40 60 0 20 80 40 40 20 60 20 20
Yuyce/cTymeHt 20 40 40 0 40 60 0 20 80 0 20 80 60 20 20
Jlomoxo3siiika 28.6 42,8 28,6 28,6 28,6 42,8 28,6 42,8 28,6 28,6 28,6 42,8 57,1 14,3 28,6
(IOMOX03511H)
Hencronep (B Tom wicne | ) 15 60 0 10 90 0 10 90 10 30 60 50 5 45
10 MHBAJIHIHOCTH)
CaMo3aHAThIN 40 20 40 0 60 40 0 20 80 20 20 60 60 0 40
[MpeanpuHUMAaTeTb 20 60 20 0 60 40 0 60 40 20 80 0 80 20 0
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Tabauya 7 — Oyenku y0081emMEOPEeHHOCIU NPOOYKMAMU/YCILyeaMU PUHAHCOBBIX OP2AHU3AYULL, NPOYEHM OM 8blOOPKU 8 YEOM NO KAANCOOMY NPOOYKmY/
yenyee) (npoodondicenue)

3aiimMb1 B Bio:xxeHue cpeacTs B 3aiiMbI B KpeIMTHBIX
KpeanTtabie kapTsl IlepeBoabl U MJIaTEKN MHKPO(UHAHCOBBIX MHKPO(QUHAHCOBOI NMOTPEeOUTETHCKHX
OpraHu3ammsx OpraHu3anun KOOIepPaTHBax
5 5 5 g g
g 5| = | % 5| S | % 5| = | 3 5| = | 3 5| 3
=3 =3 2 =3 = 2 =3 = 2 = = @ = = 2
(= (= = (= = = (= = = = = = = = =
2 2 g a a g a a g a 2 g 2 2 g
g ) = ) g = ) g = g g = g g =
= = s = = s = = s = = s = = s
& & 5 & & 5 & & 5 & & 5 & & 5
= o o = o & o = o & o = o & o = o & o
> =SS = > =SS = > =S = > = = = > =S =
TeppuTopHaJIbHBINA cTATyC
I'. 0. HoBocubupck 28 20 52 70 8 22 4 10 86 2 10 88 4 6 90
T'opoxnckue okpyra 32,5 35 32,5 77,5 7,5 15 5 12,5 82,5 5 12,5 82,5 5 10 85
Mymuumnans Hee 33,3 20 46,7 71 7.1 21,9 2,4 10 87,6 19 6,7 914 19 33 94,8
palioHbI
CouuaJjbHbli cTaTyc
Paborato 34,8 21,7 43,5 73,9 7,1 19 3,2 8,7 88,1 2,8 7,1 90,1 3,2 4,7 92,1
BespaboTHbrit 20 20 60 40 20 40 0 20 80 0 20 80 0 0 100
Yuyce/cTyneHr 20 40 40 60 20 20 0 40 60 0 20 80 0 0 100
Homoxossiiia 428 | 286 | 286 | 714 | 143 | 143 0 429 | 571 0 286 | 714 0 143 | 857
(IOMOX03511H)
Hencuonep (B Tom wuee | g 10 85 45 5 50 0 10 90 0 10 90 0 5 95
10 MHBAJIMTHOCTH)
Camo3aHsThIN 40 20 40 80 0 20 0 20 80 0 0 100 0 0 100
[MpeanpuHuMarensb 20 60 20 100 0 0 20 0 80 0 0 100 0 0 100
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Tabauya 8 — Oyenku y0081emMBOPEHHOCIU NPOOYKMAMU/YCILYeaMU PUHAHCOBBIX OP2AHU3AYUL, NPOYEHM OM 8blOOPKU 8 YEOM NO KAHNCOOMY NPOOYKmY/
yenyee) (npoodondicenue)

Buo:kenue cpeacTs B
Oo0s3aTeIbHOE
KpeINTHOM . Jo6poBoabHOe Jpyroe 100poBoJbHOE
3aiimbl B J1oM0apaax MeIULNHCKOe
NMOTPeOUTETHCKOM CTpaxoBaHHe KU3HA cTpaxoBaHHe
cTpaxoBaHHe
KOOIepaTuBe
5 5 5 5 5
5 5 = 5 g = 5 5 = 5 5 = 5 5 =
=3 =3 08 =3 =2 08 =3 = 08 = =3 2 =3 =3 28
(=] (=] = (=] S = (=] =] = =] =] = =] =] =
& & g & & g & & g & & g & & g
S S = b S = b S = 5 S = 5 S =
= = s = = s = = s = = s = = s
2 2 5 2 2 5 2 2 5 2 2 5 2 2 5
= v o = v 5 o = v 5 o = v 5 o = v 5 o
> = > = > = > = > = > = - IS = BN EN =
TeppuTopHaJIbHBIi CTATyC
I'. 0. HoBocubupck 2 8 90 6 8 86 8 16 76 14 12 74 38 32 30
T'opoxnckue okpyra 5 10 85 7,5 12,5 80 20 10 70 22,5 10 67,5 42,5 27,5 30
M}:Hnunnam,ﬂble 1,9 3,3 94,8 1,9 5,2 92,9 14,3 5,7 80 14,3 8,6 77,1 38,6 23,8 37,6
paiioHBI
CounajabHblii cTaTyc
Paboraro 2,8 51 92,1 3,6 6,3 90,1 13 8,3 78,7 154 9,9 74,7 39,1 27,3 33,6
BespaboTHbrit 0 0 100 20 0 80 20 0 80 0 0 100 40 0 60
VYuaycw/cTyneHT 0 0 100 0 0 100 20 20 60 20 20 60 20 40 40
Homoxossiika 0 14,3 85,7 0 28,6 71,4 42,9 14,2 42,9 42,9 14,2 42,9 42,9 14,2 42,9
(IOMOX03511H)
Hencuonep (8 Tom umene | 5 95 0 5 95 10 5 85 5 5 90 30 10 60
10 MHBAJIMIHOCTH)
Camo3aHITBIH 0 0 100 0 0 100 20 0 80 20 0 80 40 40 20
[IpeanpuanMarens 0 0 100 0 20 80 20 0 80 20 0 80 80 20 0
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Tabauya 9 — Oyenku y0061emMBOPEHHOCIU NPOOYKMAMU/YCILYeaMU PUHAHCOBBIX OP2AHUAYUL, NPOYEHM OM 8blOOPKU 8 YEOM NO KAANCOOMY NPOOYKmY/
yenyee) (npoodondicenue)

3aiimbI B Bioxkenue cpeacTs B
€eJIbCKOX 0351 /i CTBEHHBIX CeJIbCKOX03iiCTBEHHOM
Jpyroe obési3aTejbHOE Oos3aTebHOE HerocynapcrBeHHoe
KPEeIUTHBIX KPeANTHOM
CcTpaxoBaHHe MEHCHOHHOE CTPAXOBaHUE | MEHCHOHHOE O0ecIeyeHne
HOTPEOUTENBCKUX NOTPEGUTETHCKOM
KOONepaTHBax KOONepaTHBe
3! g g g g
g 5| 5 | g 5| | & 5| | g 5| 5 | & 5| 5
o o 2 [=] (=% 2 [=] (=% ®a (=% (=% 28 =3 =] 0
=4 =4 = (= =3 = (= =3 = =3 =3 = =3 =3 =
& & > & & > & & > & & > & & >
g g = g g = g g = g g 5 g g =
= = s = = s = = s = 5 = = = =
2 2 5 2 & 5 8 & 5 & - 5 - - 5
=3 o & o 2 o & o 2 o & o = o & o =3 o & o
> =SS = > =SS = > IS = > S = > =SS =
TeppuTopHaJIbHBIi CTATyC
I'. 0. HoBocubupck 12 30 58 2 2 96 0 4 96 18 26 56 10 22 68
T'opoxackue okpyra 20 20 60 7,5 5 87,5 5 5 90 25 25 50 10 10 80
MyHuHranbHbE 11 11,9 | 771 | 19 19 | %2 | 14 24 | 962 | 252 | 176 | 572 11 143 | 747
paioHBbI
CounajabHblii cTaTyc
Pa6orato 11,9 15,8 72,3 3,2 2,4 94,4 2 3,2 94,8 24,5 19 56,5 11,1 14,6 74,3
be3paboTHsIi 0 0 100 0 0 100 0 0 100 20 40 40 20 20 60
Vuaych/cTyIeHT 20 20 60 0 0 100 0 0 100 20 40 40 20 20 60
Homoxossiiia 429 | 142 | 429 0 143 | 857 0 143 | 857 0 143 | 857 | 143 | 286 | 57,1
(TOMOXO03511H)
Hencroriep (5 ToM umeae |- g 5 85 0 0 100 0 0 100 35 5 60 5 5 90
10 MHBAJIMHOCTH)
CaMo3aHsThIi 0 40 60 0 0 100 0 0 100 0 80 20 0 60 40
[MpeanpuHuMarensb 20 60 20 0 0 100 0 0 100 20 40 40 0 0 100
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Tabauya 10 — Yooeremsopennocmv 0esimenbHOCMbIO (PUHAHCOBLIX OP2AHU3AYULL 8 pa3pe3e MePPUMOPUAIbHO20 U COYUATLHO20 CIMAmycd, NPOYEHm Om
8bIO0PKU 8 YeoM (RO KancOoU opeanuzayuu) (OKonuanue)

KoanvectBo 1 y100cTBO N
HWuauBuayaabHbie KauecTBo 1ucTaHIIMOHHOTO Hmerommiicsi BLIGOP pa3IMIHBIX
PacnoJioKeHHsi 6aHKOBCKHUX
WHBECTHIMNOHHBIE CUETA . 0aHKOBCKOI0 00CTY;KHBaAHUS 0aHKOB
oTaeseHmit
g g = g g = g G = g g =
= [=" 1 = = 1 [=7 o 12} =% =% 13}
=) ) = = = = e = = = e =
2 2 & 2 2 S a 2 & 2 a s
= = =) = = = = = =) = = =)
2] 2] = 2] 2] = 2] 2] = 2] 2] =
= = = = = & = = & = = &
4 & = 4 4 = 4 4 = 4 4 =
= o o £ = o o £ = 0 o £ = o o £
) = > = o ) = > = o ) = > = o ) = > = o
TeppuTopHaJIbHBIi CTATyC
I'. 0. HoBocubupck 12 10 78 62 10 28 64 10 26 62 6 32
T'opoxackue okpyra 10 7,5 82,5 62,5 32,5 5 70 17,5 12,5 50 35 15
MXHHHHHaHBHI’Ie 5,2 14 93,4 55,2 32,9 11,9 67,6 7,1 25,3 47,6 30,5 21,9
paiioHBI
CounajabHblii cTaTyc
Pa6oraro 6,7 3,2 90,1 59,3 28,1 12,6 68,8 9,5 21,7 53 26,5 20,5
BbespaboTHsiii 0 0 100 20 60 20 60 0 40 20 40 40
VYuaycw/cTyneHT 0 0 100 60 20 20 40 20 40 40 40 20
Homoxossiika 14,3 14,3 71,4 28,6 57,1 14,3 85,7 0 14,3 14,3 71,4 14,3
(IOMOX03511H)
Hencroriep (5 ToMumene | 0 95 50 30 20 50 5 45 35 15 50
10 MHBAJIMHOCTH)
CaMo3aHsThIN 20 0 80 40 20 40 60 0 40 60 0 40
IIpeanpunuMatens 20 40 40 80 20 0 80 20 0 60 40 0
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AHanu3 ypoOBHS YJOBJIETBOPEHHOCTH HaceneHus HoBocuOupckoit ob6nactu
bUHAHCOBEIMU TIPOAyKTaMu (ycllyramMH) B pa3pe3e TEepPpUTOPHAIBHOTO CTaTyca
MO3BOJIAIET BBIICIHUTDH CIAEAYIOUINE OCOOEHHOCTH:

1. Cpenu 6aHKOBCKUX MPOAYKTOB (YCIIyT):

- NOTPEOUTENBCKUE KPEAUThl HWIIOTEUHBbIC KPEAUTHI, BKIIAJbl, PacueTHbIE
(nebGeToBbIC) KapThl, BKIIIOYAs 3apIlIaTHbIEC, KPEAUTHBIE KAPThI: dKUTEIH MyHUITUTATBHBIX
pallOHOB yalle, 4YeM JKUTENW JPYyTUX MYHUIMNAIBHBIX O0Opa3oBaHUIl pervoHa,
YAOBJIETBOPEHBI TAHHBIM MPOTYKTOM;

- aBTOKPEAMTHI: JKUTEIM TOPOJACKMX OKpYyrOoB 4alle JApyruX He
YAOBJIETBOPEHBI TAHHOU YCIIYTOM;

- NEPEBOABl M IUIATEXKH: KUTEIM TOPOJCKUX OKPYroB 4Halle JpYyrux
YAOBJIETBOPEHBI TAHHOU YCIYTOM.

2. Mukpo(hrHaHCOBbIE OpraHU3alINN:

- 3aiiMbl B MUKPO(MHAHCOBBIX OPTaHU3aLMAX — )KUTeNu I. 0. HoBocuOupck u
TOPOJICKMX OKPYTOB Yallle IPYTuX YJAOBJIETBOPEHBI JAHHON yCIIyTOW;

- BJIO’KEHHE CPEJICTB B MUKPO(PUHAHCOBOM OpraHU3aliy - 5KUTEITU TOPOACKUX
OKPYTOB Halle APYTUX yIOBJIECTBOPEHBI JAHHOM yCIIYTOM.

3. KpenuTtHbie noTpeOUTENbCKHE KOOTIEPATUBEI

- 3aiiMbl B KPEAUTHBIX HOTPEOUTENBCKUX KOOIEpaTHBaxX: MXHUTEIU TI. O.
HoBocubupck yarie Jpyrux yJ10BI€TBOPEHBI JAHHBIM MPOIyKTOM;

- BJIO’KEHUE CPEJICTB B KPEIAUTHOM MOTPEOUTENHCKOM KOOIIEPATUBE: KUTEIH
MYHMIIMIIAJIbHBIX PAMOHOB Yallle, YeM >KUTEIM APYTUX MYHHULUNAIbHBIX 00pa30oBaHUN
pPErvoHa, yJI0BJIETBOPEHBI JAHHBIM ITPOTyKTOM;

4.  JlomOapnel: >kutenu T. o. HoBocmOHWpCK wbarie APYTuX YIOBIECTBOPEHBI
3aiiMamMu B JIoMOapiax.
5. CyOBeKThl CTPaxoBOTO Jena:

- NOOPOBOJIBHOE CTPAaxOBAHUE MKU3HU. YKUTEIW MYHHUIMIAIBHBIX DPaliOHOB
qale, YeM JKUTEIM JPYrMX MYHUUMIAIbHBIX 0Opa30BaHUIl peruoHa, yAOBJIETBOPEHBI
JAHHBIM IIPOAYKTOM;

- Ipyroe 10OpOBOJBHOE CTPAaXOBAHUE. XKUTEIU TOPOJCKHX OKPYIOB Halle
JIPYTUX yIOBIETBOPEHBI JAHHON yCIYTOM;

- 00s3aTeIbHOE MEIUIMHCKOE CTPAaxOBaHME M Jpyroe o0s3aTelbHOE
CTpaxOBaHUE. KUTEIM TOPOACKHX OKPYIOB M MYHHULHWITAIBHBIX PANOHOB Yallle, YEM
XuTenu r. 0. HoBocuOMpCK, yI0BIETBOPEHBI TaHHON YCITyTOM;

6. HerocynapcrBeHHble TIEHCUOHHBIE (DOHIBI:

- 00si3aTeIbHOE TEHCHMOHHOE CTPaxOBaHUE. IKUTEIUd MYHUIUNAIbHBIX
pPalioOHOB Yalle APYruX YIOBIECTBOPEHBI JaHHBIM IIPOIYKTOM;

- HErOCyJJapCTBEHHOE IIEHCUOHHOE OO0ECIEUEHUE: JKUTEIH TOPOJCKUX
OKPYTOB Halle APYTUX yIOBJIETBOPEHBI JAHHOM yCIYTOM.

7. Bpokepsl  (MHAMBHIyajdbHBIE  WHBECTHIMOHHBIC  CUETA).  JKUTEIH
MYHULMNAIBHBIX PAHOHOB Yalle APYTUX YAOBIETBOPEHBI JAHHBIM IPOIYKTOM.



OueHka yI0BJIECTBOPEHHOCTH OTAeJIbHBIMH MapamMeTrpaMu (KOJIH4YeCTBO,
KA4eCTBO, BbIOOP) PhIHKA (PMHAHCOBBIX yCJIYT

VY A10BIETBOPEHHOCTH OT/AEIBHBIMU ITapaMeTpaMu (KOJIMYECTBO, KAUYECTBO, BHIOOD)
pBIHKA (PMHAHCOBBIX YCIIYT OLIEHMBAJIACh C IOMOIIBIO Bonpoca: « OLeHUTE KOIMYECTBO U
yI00CTBO pacmnojoXeHus: (PMHAHCOBBIX OpraHM3alMii B Baiiem HaceleHHOM IIyHKTE,
umeronmiicss y Bac BpIOOp 3THMX opraHuzanuil AJis MOJIy4€HUsS HEOOXOIUMBIX YCIyT U
KauyeCTBO UX 00CITY’KMBaHUS», OLICHUBAs KXyl MpelaraeMyro NO3UIUIO (TTapaMeTpbl
phIHKa (PMHAHCOBBIX YCIyT) 1O OWHapHOM mmiKaie. [lomydyeHHbIe JaHHBIE OTPaKEHBI HA
pucyHke 4.

KommaecTBo 1 y100CTBO pacmoiosKeHAS OaHKOBCKHX
OTIEJIEHUI

57,3 29,0 13,7

KauecTBO JUCTAHIMOHHOIO O0AHKOBCKOTO

67,3 9,0 23,7
00Ty KUBaHHSA

HMeromuiicst BBIOOP Pa3jinyHbIX OaHKOB 50,3 27,0 22,7
KommaecTtBo u yno6cTBo pacnionoxennss MPO,
nom6apnos, KITIK u CKITK

Nmerommmiicst BbIOOp pazimmaaeix MPO, nombapos,
KIIK n CKIIK

KonuuecTBo 1 ynoOCTBO pacmioioxkeHusi CyObEKTOB
CTPaxoBOTO jiefa

87 7,0 84,3
7,770 853

20,0 19,3 60,7

MMmeromuMcs BRIOOD pa3IMUHBIX CYOBEKTOB CTPaXOBOTO

17,0 21,7 61,3
zena

KommaecTBo 1 yno6CTBO pacTiosio>KeHHS

11,0 10,7 78,3
HEroCyAapCTBEHHBIX IEHCHOHHBIX (DOHIOB

Nmeronumcst BBIOOP pa3iIMYHBIX HETOCYAAPCTBEHHBIX

10,0 10,0 80,0
TICHCVOHHBIX (POHIOB

KomiecTso u yno6CcTBO pactonoxke s 6pokepos (6,3 4,7 89,0
Nmeronmcest BBIOOP pa3nmiHbIX OpokepoB 5,7 4,7 89,6
KauecTBO HHTEPHET-CBS3H 48,0 29,3 22,7

KauecTBO MOOWIBHOM CBSI3HU 54,0 24,7 21,3

0 100
Y noBieTBopeH

He ynosnetsopen
He crankuancsi(-nace)

Pucynok 4. Yoosnemsopennocmos omoenvHulMu napamempamu (Koauiecmaeo, Kauecmao, bloop)
PYIHKA (PUHAHCOBLIX YCILy2, NPOYEHM OM 8bIOOPKU 8 YETIOM

Haubonee BbICOKMI  YpOBEHb  YIOBJIETBOPEHHOCTH CPEIM  HACEJICHHUS
HoBocubupckoil 001acT OTHOCUTCS K CIEAYIOIIUM MapaMeTpaM phIHKA (PUHAHCOBBIX
YCIYT: Ka4eCTBO IMCTAHIIMOHHOTO OAaHKOBCKOTO oOcyxuBanus (67,3%), KOM4ecTBO U
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yI00CTBO pacmojioxeHus 0ankoBckux otaenacHuit (57,3%), kayecTBO MOOMJILHOM CBSI3U
(54%) u xauecTBO MHTEpHET-CBs3H (48%).

O1eHKM IO OCTAJIBHBIM TIapaMeTpaM phIHKAa (PMHAHCOBBIX YCIyT CMOTJIH JaTh
meHee 30% ONpoIIEeHHBIX.

PecrionneHThl 4aimie HE YIOBICTBOPEHBI, YeM YIAOBIIETBOPEHBI, HMEIOIIUMCS
BBIOOPOM PA3INIHBIX CYOBEKTOB cTpaxoBoro gena (21,7% u 17% cooTBETCTBEHHO).

JIJIsi ocTanbHBIX TMapaMEeTPOB phIHKA (DMHAHCOBBIX YCIYT TOJOXKUTEIbHBIC WU
OTpHUIIATEIbHBIC OIICHKH yJIOBICTBOPCHHOCTH IPEICTABICHBI IPUMEPHO B OJWHAKOBBIX
JIOJISAX.

O1eHKHM YJIOBJICTBOPSHHOCTH OTJACIBHBIMU IapaMeTpaMHM pPHIHKA (UHAHCOBBIX
YCIIYT B pa3pe3e TEPPUTOPHAIBHOTO M COIIMAIBHOTO CTaTyCca PECIIOHACHTOB IIPEICTAaBIICH
B Ta0Omumax 11-13.

Tabauya 11 - Oyenxu yooeremeopeHHOCMU OMOENbHbIMU NAPAMEMPAMU PLIHKA YUHAHCOBBIX VCILye,
npoyeHm om GvlOOPKU 8 YeaoM (No KaiCOOMYy Napamempy), npoyeHm om 6blOOpKU 6 yeiom (no
KancOoMy napamempy)

KauecTBO
KonuyecTBo u ynodcTBo .
JTUCTAHIMOHHOTO HNmerommiics Bb10Op
PACIOJIOKEHHSI
. 0aHKOBCKOI0 Pa3JIMYHbIX 0AHKOB
0aHKOBCKHUX OTAeJIeHHH
00Cay:KUBAHUS

5 5 5

5 5| 2 | % £ % | 3 5| 5

=" (=3 08 =" = 28 (=3 =" @

=] (=] = =] =] = [~} (=] =

= = > & = > & 2 g

S b = 5 5 = b b =

= = s = = = = = s

2 & 5 & & 5 & & 5

= o 2 P = o & b = v & b

> = - = BN IS = > IS =

TeppuTopHaJIbHbINA cTaTyC
I'. 0. HoBocubupck 62 10 28 64 10 26 62 6 32
T'opoxackue okpyra 62,5 32,5 5 70 17,5 12,5 50 35 15
MyHumIanbpHbIe paioOHbI 55,2 32,9 11,9 67,6 7,1 25,3 47,6 30,5 21,9
CounaabHblii cTaTyc
Pabotaro 59,3 28,1 12,6 68,8 9,5 21,7 53 26,5 20,5
Be3paboTHbIit 20 60 20 60 0 40 20 40 40
VYuycw/cTyaeHT 60 20 20 40 20 40 40 40 20
JloMox03stiiKka (TOMOXO3SIHH) 28,6 57,1 14,3 85,7 0 14,3 14,3 71,4 14,3
[MencuoHep (B TOM 4wHCIE IO 50 30 20 50 5 45 35 15 50
HWHBAJUTHOCTH)

CaMo3aHsAThII 40 20 40 60 0 40 60 0 40

[IpennpunnMarens 80 20 0 80 20 0 60 40 0
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Tabauya 12 — Oyenku y0061emeopeHHOCMU OMOENbHbIMU NAPAMEMPAMU DbIHKA (DUHAHCOBLIX YCIye, NPOYEeHm Om 6blOOPKU 8 YeloM (No KaricooMy

napamempy) (npoooudicerue)

KoauyecTBo 1 yn1o0cTBO

HNmeromuiicst BbIOOP

KoauuyecTBo u yno6cTBO

HNmeromuiics BIOOP

KoauyecTBo u yno6cTBO

pacnoJioxenus M®PO, pasauuHbix MDO, pacnoIoKeHus pacnoIoKeHust
Pa3JHYHBIX CYObEKTOB
aomoOapaos, KIIK n aomoOapaos, KIIK n cy0OBEeKTOB CTPAX0BOI0 TDPAXOBOLO 16 Herocy1apcTBEeHHbIX
CKIIK CKIIK aeJsia ¢TpaxoBoro ae TIIEHCHOHHBIX GOHI0B
5 5 5 5 5
g 5| 5 | % | = | % 5| = | 3 | = | % 5 | E
[=] [=] 2 [=] (=% 2 [=] (=% ®a (=% (=% 28 =3 =] 0
=4 =4 = [ S = (= =3 = =3 =3 = =3 =3 =
2 2 g 2 2 g a 2 g 2 2 g 2 2 g
g g = g g = g g = g g = g g =
= = il = = il = = = = = = = = =
8 8 5 & 4 5 4 4 5 4 4 5 4 4 5
2 o & o 2 o & o 2 o & o = o & o = o & o
> = o> = > = > = > = > = > = > = > = > =
TeppuTopHaJIbHBIi CTATyC
I'. 0. HoBocubupck 6 4 90 8 2 90 30 14 56 26 20 54 18 2 80
I'oponckue okpyra 10 12,5 77,5 7,5 10 82,5 20 30 50 22,5 30 47,5 10 17,5 72,5
MysumaneHEe 9 67 | 843 | 76 76 | 848 | 176 | 186 | 638 | 138 | 205 | 657 | 95 | 114 | 791
paiioHBI
CounajabHblii cTaTyc
Pa6oraro 9,5 6,7 83,8 8,3 7,1 84,6 21,3 17,4 61,3 17,8 21,3 60,9 12,3 10,7 77,1
bespaboTHsiii 0 20 80 0 20 80 20 20 60 20 20 60 20 20 60
VYuyce/cTynenr 20 0 80 20 0 80 20 40 40 40 20 40 20 20 60
Homoxossiika 0 14,3 85,7 0 14,3 85,7 0 57,1 42,9 0 42,9 57,1 0 28,6 71,4
(IOMOX03511H)
Hencuoriep (5 ToM umene | g 5 90 5 5 90 10 20 70 10 20 70 0 5 95
10 MHBAJINAHOCTH)
CaMo3aHAThIN 0 0 100 0 0 100 20 0 80 0 0 100 0 0 100
[IpennpuanMaTes 0 20 80 0 0 100 20 60 20 20 40 40 0 0 100
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Tabauya 13 — Oyenku y0061emeopeHHOCMU OMOENIbHbIMU NAPAMEMPAMU DbIHKA (DUHAHCOBLIX YCIYe, NPOYEHM OM 8blOOPKU 8 YeaoM (N0 KANCOOMY
napamempy) (OkoHuanue)

HNmeromuiicst BbIOOP
Pa3JInYHBIX KoanyecTBo 1 y100cTBO HNmeromuiics BeIOOP KadecTBO HHTEpHeT- KadecTBO MOOMJILHOM
HErocyAapcTBEHHBIX pacmnoJiokeHusi 6poKepoB Pa3IMYHBIX OPOKepOB CBSI3H CBSI3H
MeHCHOHHBIX ()OHI0B
g g g g g
g 5| 5 | g 5| | & 5| | g 5| 5 | & 5| 5
[=] [=] 2 [=] (=% 2 [=] (=% ®a (=% (=% 28 =3 =] 0
=4 =4 = [ S = (= =3 = =3 =3 = =3 =3 =
2 2 g 2 2 g a 2 g 2 2 g 2 2 g
g g = g g = g g = g g = g g =
= = il = = il = = = = = = = = =
8 8 5 & 4 5 4 4 5 4 4 5 4 4 5
2 o & o 2 o & o 2 o & o = o & o = o & o
> = o> = > = > = > = > = > = = = > = > =
TeppuTopHaJIbHBIi CTATyC
I'. 0. HoBocubupck 16 2 82 10 4 86 10 4 86 42 24 34 48 18 34
I'oponckue okpyra 12,5 15 72,5 7,5 10 82,5 7,5 10 82,5 62,5 20 17,5 65 20 15
M}:HI/II-II/IHEIHBHBIe 8,1 11 80,9 52 3,8 91 4,3 3,8 91,9 46,7 32,4 20,9 53,3 27,1 19,6
paiioHBI
CounajabHblii cTaTyc
Pa6oraro 111 9,9 79,1 6,3 4,3 89,4 6,3 3,6 90,1 49,8 30,4 19,8 56,1 25,3 18,6
bespaboTHsiii 20 20 60 0 20 80 0 20 80 60 20 20 60 20 20
VYuyce/cTynenr 20 20 60 20 0 80 20 0 80 40 20 40 40 20 40
Aomoxossiia 0 286 | 714 0 286 | 714 0 286 | 714 | 428 | 286 | 286 | 571 | 143 | 286
(IOMOX03511H)
Hencronep (5 Tom wncxe | 5 95 0 0 100 0 0 100 25 15 60 20 25 55
10 MHBAJIMIHOCTH)
Camo3aHsThIN 0 0 100 0 0 100 0 0 100 60 20 20 60 20 20
[MpeanpuHuMarensb 0 0 100 40 0 60 0 40 60 40 60 0 80 20 0
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AHanu3 ypOBHS YIOBJICTBOPCHHOCTH HACEJICHHUS OTACIbHBIMH IapaMeTpamMu
pelHKa (UHAHCOBBIX YCIYr KOHKPETHOTO HACEJICHHOTO IIYHKTa B  pa3pese
TEPPUTOPHUATBHOTO W COIMAIBHOTO CTaTyca II03BOJISCT BBIICIWTH CIICAYIOIINE
OCOOEHHOCTH:

— mHaceneHue r. 0. HoBocuOupcek 4vaiie, 4eM >KUTEIN APYTruX MYHHIUIMATBHBIX
oOpa3oBaHMii 00JIACTH, YAOBJICTBOPEHO OOJBIIMHCTBOM OOCIEIyeMBIX IIapaMeTPOB
(UHAHCOBOrO pPBHIHKA PErHOHA, a MMEHHO: KOJHMYECTBO M YIOOCTBO PAaCIOJIOKECHHUS
OaHKOBCKHX OTJCJACHHH, HMEIONMIUNCS BBIOOp pPa3IMYHBIX OAaHKOB, KOJHUYECTBO M
yI00CTBO PACIIOJIOKEHHUS MHUKPO(PHHAHCOBBIX OpraHM3alni, JTOMOApa0B, KPEIUTHBIX
HOTPEOUTEIBCKUX KOOIIEPaTHUBOB 51 CEJIbCKOXO03SIICTBEHHBIX KPEAMTHBIX
HOTPEOUTEIBCKUX KOOMEPATUBOB, NMEIOIIUICS BHIOOP Pa3IUYHBIX MHKPO(HUHAHCOBBIX
OpraHM3anuii, JOMOapIOB, KPEIUTHBIX IOTPEOUTEIBCKUX  KOOIECPATHBOB MW
CEIIbCKOXO3SIMCTBCHHBIX KPEAUTHBIX MOTPEOUTEIILCKUX KOOIEPATHBOB, KOJUYECTBO H
yI00CTBO PacIOIOKEHHUS CyOBEKTOB CTPAXOBOTO JIeJIa, HMCIOIIHUKCS BBIOOP Pa3IMUHBIX
CYOBCKTOB  CTPaxOBOrO0  JeNla, KOJUYECTBO M  yJOOCTBO  PAaCIOJIOKCHUS
HETOCYJIAPCTBCHHBIX ~ NEHCHOHHBIX  (DOHJIOB, HMMCIOIIHUKCA BBIOOp  Pa3IMYHBIX
HETOCYJIAPCTBCHHBIX IMEHCUOHHBIX (DOHIOB, KOJIMYECTBO M YJOOCTBO PACIIOIOKCHHS
OpOKEepOB, MMCIOLTUICS BEIOOP PA3IMUHBIX OPOKEPOB;

— OKUTEIM TOPOJCKUX OKPYrOB pErHOHa 4Yalle JAPYTHX YIOBJICTBOPCHBI
KaueCTBOM MHTEPHET-CBSA3M M MOOUJIBHOU CBSI3U;

— HacCJICHWE MYHHUIUMIAIBHBIX pPAWOHOB dYalle JPYTHX YIOBJICTBOPEHO
Ka4eCTBOM JUCTAHIIMOHHOTO 0AHKOBCKOT'O OOCITYKUBAHUS.

OO01mue cBeeHUS 0 PECIIOHIEHTAX

Bcero B paMkax MOHUTOPHUHTA yA0BJIETBOPEHHOCTH HACEJICHUS JEATEIbHOCTHIO B
chepe puHAHCOBBIX YCIIYT, OCYIIECTBIIIEMOM Ha Tepputopun HoBocubupckoit odactw,
obuto ompomieHo 300 pecnongeHTOB. CoOIMANBHO-AEMOTpaQUIECKUE XAPAKTEPUCTUKU
npecTaBIeHbI Ha pucynkax 5-10.

Myxckoit

. 43,7
Kenckmit

56,3

Pucynox 5. Ilon pecnonoenmos, npoyenm om 6bl60pKU 6 YeroMm
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1824 ner | 87

2534 mer | 157
Bd4mer 2710
45-54mer | 216
55-64 nier || 193

65 et u crapiue - 7,7

Pucynok 6. Bozpacm pecnondenmog, npoyenm om 6bl00pKU 6 YeloM

Pab6oraro 84,2
bespaborubiit || 1,7
VYuaycw/ctynenr | 1,7
Jlomoxo3siika (toMoxo3smH) | 2,3
[encrorep (B T. 4. N0 HHBAIMIHOCTH) 6,7

Camo3aHgThIi 1,7

Ipe nnpuHIMaTe s 1,7

Pucynox 1. Coyuanvnulii cmamyc pecnonoenmos, npoyeHm om ebl0O0PKU 6 Yeaiom

3 u OoJiee nereit
6,0

Her netet
26,0

2 peOeHka
33,3

1 peGeHOK
34,7

Pucynox 8. Konuuecmeo oemeii, npoyenm om b160pKu 6 Yei1oM
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OcHoBHOE 00111e€ 00pa3oBaHue 3,3

Cpennee o611ee 00pazoBaHue 7,7
Cpennee npodeccronaibHoe 00pa3oBaHue | 26,0
Beiciiee oOpa3oBanue - OakanaBpuar | 21,7
Bricmiee oOpa3oBaHuie - CTICIIHATUTET, MarucTparypa | 37,3

Bricmiee o0pazoBaHue - OATOTOBKA KaJPOB BEICIIICH

4,0
KB UKATTAN

Pucynox 9. Obpaszosanue pecnondenmos, npoyeHm om 8blOOPKU 8 Yerom

Ham e BcernaxBaraeT JeHeT Aake HA exy 8,0

V Hac JOCTATOYHO JCHET Ha €11y, HO KYIHTh OJIEeKIY 157
JUISL Hac - cepbe3Has mpobrieMa '
Hawm xBaraeT Ha ey ¥ OJI€XK1Y, HO AJI HOKYIKA
MMIIOPTHOTO XOJIOJWIHHUKA HIN CTHPATEHON
MalllMHEI-aBTOMAT, HaM MPHUILIOCH OBl KOIMTH WX
Opatb B OJIT/KpeIuT

48,0

B cirydae He00X0IMMOCTH MBI MOKEM JIETKO KYTIHTh
OCHOBHYIO OBITOBYIO TEXHUKY U 0€3 IPUBICICHIT
3aEMHBIX CPEJICTB, HO aBTOMOOWIb JUIsl HAC -
HEMNO3BOJIUTEIbHAs POCKOIIb

18,3

MB5I MOXeM [IO3BOJIUTE cebe 0YeHb MHOTOE, HO B
OuKaiiiiieM OyayIeM He CMOTIIH ObI CAMOCTOSTENHHO 9,0
HAKOIIUTh &K HA OJHOKOMHATHYIO KBapTHPY

V Hac HeT HUKAaKuX (pMHAHCOBBIX 3arpymHeHHH. [Ipm
HEO0OX0IMMOCTH MBI CMOXEM KyIuTh KBapTupy wm | 1,0
JIOM

Pucynok 10. Mamepuanvuwiii cmamyc pecnoHOenmos, npoyenm om 6bloOpKU 6 Yel1oM

Pacnipenenenre pecrioHIEHTOB MO MYHHIMIAIBHBIM paiOHaM M TOPOJACKUM
okpyram HoBocubupckoi o6actu npeactaBieHo B Tadiuie 14.

Tabnuya 14 — Cmpykmypa pecnoHOoeHmog 6 paspeze MyHUYUNAIbHbIX PAUOHO8 U 20POOCKUX OKPY208
Hoesocubupcroii oonacmu, npoyenm om 6bl0O0OPKU 8 Yeniom

Koa-Bo Hoas
MyHununanbHoe o0pa3oBaHue
PECIOHIEHTOB | PecrnoHIeHToB, %0

r. HoBocubupck 50 16,7
r. bepuck 10 3,3
r. Uckutum 10 3,3
r. KonsioBo 10 3,3
r. O0p 10 3,3
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Koa-Bo Hoas
MyHuuunajgbHoe o0pazoBaHue o
PECNIOHIEHTOB | PecrnoHIeHToB, %0
baranckuii paiion 7 2,3
bapabuHckuii paiioH 7 2,3
BonotHuHCKU paiioH 7 2,3
BenrepoBckuii paiioH 7 2,3
JloBosneHckuil paiioH 7 2,3
3ABUHCKHI palloH 7 2,3
HckuTuMckmii paiioH 7 2,3
Kapacykckuii paiioH 7 2,3
Kaprarckuii paiion 7 2,3
KonpiBanckuii paiton 7 2,3
Kouenépckuii paiion 7 2,3
KoukoBckuii paiion 7 2,3
KpacHo3épckuii pailon 7 2,3
Ky#iObIieBckuii paiioH 7 2,3
Kynunckuii paiion 7 2,3
KpInToBcKkHit palioH 7 2,3
MacnsiHUHCKU palioH 7 2,3
MonikoBcKui paiioH 7 2,3
HoBocubupckuii paiion 7 2,3
OpabIHCKUH palioH 7 2,3
CeBepHblii pailoH 7 2,3
Cy3yHckuii pailoH 7 2,3
TaTtapckuii pailoH 7 2,3
ToryunHCKH pailoH 7 2,3
YOuHCcKuil pailon 7 2,3
Ycrp-Tapkckuii paiioH 7 2,3
YanoBckuii palioH 7 2,3
YepenaHOBCKHil palioH 7 2,3
Unctoo3€épHblil paiioH 7 2,3
UynsiMcKHii paiioH 7 2,3
Bcero 300 100
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BbIBO/1bI

[IpoBenennsiii B 2022 rogy MOHUTOPHUHT YPOBHS yIOBJIETBOPEHHOCTH HACEJICHUS
JesATEeIbHOCTHIO (DMHAHCOBBIX Opranu3aiuil Ha Tepputopun HoBocubupckoit odiacTu, a
TaK)Ke pPa3IM4YHbIMA (UHAHCOBBIMU MPOAYKTAMH U YCIyraMH I[IO3BOJSIET CleNaTh
CJIETYIOIIME BBIBOJIbIL:

Cpenu nHacenenus HoBocuOupckoit obnactm Haumbosnee BocTpeOOBaHA
JeSTENbHOCTh OaHKOBCKUX opranu3anuii — 90,6% onpoIeHHbIX MOJIh30BATUCH TEMU HITH
WHBIMU OAHKOBCKUMH MPOAYKTaMHu. 48% ayIuTOpun 0OpaIairnch K yCIyraMm CyObeKTOB
ctpaxoBoro jaena. C paboToil OCTanbHBIX (DUHAHCOBBIX OPTaHU3ALUNA CTAIKUBAJIHCDH
Menee 20% xurteneil peruoHa.

YpoBEeHb YJIOBIECTBOPEHHOCTH HACEIICHUS JICATEIBHOCTHIO (paboToii U cepBUCOM)
(WHAHCOBBIX OpraHU3aIii 3HAYUTEIBHO BBICOK I OAHKOBCKUX OpTaHU3AIHMA
HoBocubupckoii obmactu u coctaBisieT 78,3%. JlesTenbHOCTbIO MUKPO(PUHAHCOBBIX
OpraHu3aluii ¥ JIOMOap/I0B OIpoIleHHas ayauTopus He ynoBierBopeHa (10% u 6,3%
OIICHOK  «HE  YJOBJIETBOPEH»  COOTBETCTBEHHO).  AMOUWBAJCHTHBI  YpPOBEHb
YAOBJIETBOPEHHOCTH OTHOCHTCS K CEJIbCKOXO3SIIICTBEHHBIM KpPEJUTHBIM
NOTPpEeOUTENBCKUM KOoomNepaTuBaM, Opokepam u maeBbiM (GoHgam. KpenutHbimMu
NOTPEOUTEIHCKUMH KOOTIEPATUBAMH M HETOCYJAapCTBEHHBIMU NMEHCUOHHBIMU (HOHIaAMU
NOTPEOUTEIN HECKOIBKO 00Jiee YIOBIETBOPEHBI, UEM HEYJOBJIETBOPEHBI.

Hacenenue r. o. HoBocuOMpcK yalie APYrMX MYHULMIAIBHBIX OOpa30BaHMIA
peruoHa  HEYJOBJIETBOPEHO pabOTON/ cepBUCOM  OOJBIIMHCTBA  (PUHAHCOBBIX
OpraHu3allvii, 3a UCKIIFOUCHUEM JIEATEIIbHOCTH OAHKOB.

YpoBenb noBepusi HaceneHusi HoBocuOupckoil o0nacTu SIBISIETCS BBICOKUM
TOJILKO B OTHOIIIEHUHU 0aHKOB (74%), ypOBEHB 1OBEpHUs 1Ji CYOBEKTOB CTPAXOBOTO Jiea
cocraBisier 18% u oueHuBaercs kak amOuBaneHTHbINM (20% He HOBEpSAIOT MOJAOOHBIM
opranuzanusM). Y Jpyrux (QuHaHCOBBIX opranuzanuidi HoBocubupckoii obmactu
npeo0ajaeT mokasareiab HEJAOBEpHUsl, MPU STOM HaUMEHee OJarompusiTHas CUTYyaIus
OoTMeuaeTcs y MUKpO(UHAHCOBBIX opranu3anuii (36,7% BbIpa3uin HEAOBEPUE U TOJIBKO
2,7% - noBepue) 1 Jomo6ap 0B (25,3% u 3,7% COOTBETCTBEHHO).

YpoBeHb yI0BIETBOPEHHOCTH (DMHAHCOBBIMU MTPOIYKTaMH (YCIYyTaMu) BBICOK JIJISI
4acTH MPOAYKTOB/ yciayr OaHKOBCKOro cekropa (6oiee 75% OT MOJIb30BaBIINXCS
COOTBETCTBYIOIIUMH YCIIyTaMH) - 17151 TepeBo1oB/ miaTesxeii (90% oT moap30BaBIIMXCS),
JUTSL pacYeTHBIX (JIe0CTOBBIX) KapT, BKIIoYas 3apruiatbie (87,4% OT MOJIb30BaBIINXCS).
ABTOKpEIUTHI W TMPOAYKTHI/ YCIyTH MHUKPO(MUHAHCOBBIX OpPTaHU3AMMKA Oy
MHUHHUMAJIbHBIE OLEHKU M0 YJOBIETBOPEHHOCTH — OKOJO 22% OT MOJIb30BABIINXCA
COOTBETCTBYIOIIUMHU yCITYTaMH.

YpoBeHb yAOBJIETBOPEHHOCTH MO OTACJIBHBIM IMapaMeTpaM phIHKAa (PUHAHCOBBIX
YCIIYT KOHKPETHOrO HaceJIeHHOro nyHkra HoBocmOMpckoil 00JacTH MMEET BBICOKHE
MOKa3aTelu ISl TapaMeTPOB, OTHOCSIINXCA K 0aHKOBCKUM opranuzanusm (ot 50,3% mo
67,3%), a TakKe K KaueCTBY HHTEpHET-CBA3HU (48% ) 1 KauecTBY MOOMIbHOM CBs13U (54%).
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MNPUJIOKEHUE A
AHKETA nus onpoca HaceJeHUsI B OTHOLIEHUM JOCTYITHOCTH
(puHAHCOBBIX YCJIAYI M YA0BJETBOPEHHOCTH AeATEJIbHOCTHIO B c(pepe
(pMHAHCOBBIX YCJIYT, OCYyHIeCTBIAsIeMOl HA TeppuTopuu HoBocudOupckou
o0Js1acTn

JloOpwrit neHb!

Mpbl OpoBOIMM OMPOC HACEJIEHHS] B OTHOIIEHWH JOCTYIHHOCTH (PUHAHCOBBIX YCIYyr U
YOBJIETBOPEHHOCTHU JESITENbHOCTBIO B chepe (PMHAHCOBBIX YCIYT, OCYIIECTBIIIEMOI Ha TEPPUTOPUU
HoBocubupckoit o61acT.

[Toxaiyiicta, OTBEThTE HA PsiI BOIPOCOB, MOCBAIIEHHBIX 3TOK Teme. Onpoc 3aiimer y Bac 10-15
MUHYT. OnpocC SBISETCS aHOHUMHBIM, BCE TIOJMyUYEHHBIE pPe3yJIbTaThl OyIyT UCIOIB30BATHCS TOIBKO B
0000I1IEHHOM BUIIE.

3apanee Onaronapum 3a yyactue B uccienoBanuu! Baim oTBeThl OUeHb BaXKHBI [Tl HaC!

|. CounanbHo-1eMorpaduyeckne XapaKTepucTUKH

1. B kakoM MyHHIMTIAJTbHOM 00pa3oBaHun Bel mpoxxuBaere?
(noorcanyiicma, evibepume 0OUH 8apuUaAHm omeema,)

I'opoackue okpyra:

1 |r. HoBocubupck

r. bepack

r. Ucknutum

2

3

4 |p.n. Konbuoso
5 |r. O0B

MyHununaabHbIe pAHOHBI:

baranckuii paiton

bapabunckuii paiion

6
7
8 |bonmoTHUHCKMIA paiioH
9

Benreposckuil paiioH

10 | doBoneHckwuii paiton

11 |3aBuHCKUH paiioH

12 | Uckutumckuii paiioH

13 | Kapacyxkckuii paiion

14 |Kapratckuii paiion

15 |KonbiBaHCKuU pailoH

16 |Kouenésckuii paiion
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17

KoukoBckuii paiion

18

Kpacno3zépckuii paiion

19

KyiiObIeBckuii paiioH

20

Kynunckuii paiton

21

Kpirrosckuii paiion

22

MacnssHUHCKUH paiioH

23

MoKoBCKU# paiioH

24

HoBocubupckwuii paiion

25

OpabIHCKU# paiioH

26

CeBepHblli palioH

27

Cy3yHckuii paiioH

28

Tarapckuii paiion

29

ToryunHcKuii pailon

30

YOuHckuii paiion

31

VYerp-Tapkekuil paiioH

32

YaHOBCKUIA paiiloH

33

YepenaHOBCKUN palioH

34

UucToo3€pHblii paiioH

35

YyneIMCKUI pailoH

2. Ykaxute Bam nou:
(noaicanyiicma, gvloepume 0OUH 6apUAHmM OMeema)

My:xckoi

Kenckuit

3. Ykaxxute Bam Bo3pacr:
(noaicanyiicma, gvloepume 0OUH 6apUAHmM OMeema)

18 - 24

25-34

35-44

45 - 54

55 - 64

65 crapiie

4. KakoB Bam counanbHblii ctatyc?
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(nooicanyiicma, vibepume 0OuUH 8apuaHm omeema)

a |PabGoraro

6 |bespaborHbIii

B | YUycw/CTyACHT

r |Jlomoxo3zsiika (TOMOXO35HH)

o |Ilencuonep (B TOM 4Mcie MO UHBAIUIHOCTH)

e CaMo3aHsIThIH

*K |lIpennpuHumarens

3 | MHoe (moxxamnyiicta, yKakute)

5. Ectb yin y Bac peGenox?
(noorcanyiicma, vibepume 0OuUH 8apuUaAHmM omeema)

a |Her nereit

06 |1 pebGenox

B |2 pebeHka

r |3 u Ooiee nereit

6. Kakoe y Bac o6pa3zoBanue?
(noorcanyiicma, evibepume 0OuUH 86apuUaAHm omeema,)

a |OcHoBHOE 001Iee 0Opa3zoBaHue

06 |Cpenunee obiiee oOpazoBaHue

B |Cpennee npodeccroHanbHOE 00pa3oBaHKe

r |Beiciiee oOpa3oBanue - 6akanaBpuaT

I | Beiciiee oOpazoBaHue - ClIeUAIUTET, MarucTpaTypa

¢ |Briciiee O6p830BaHI/IC - IOATOTOBKA KaJIpOB BBICIIIEH I(BaJ'II/I(I)I/IKaI_[I/II/I

x |MHoe (moxanyiicTta, yKaxuTe)

7. Kakoe u3 yTBep:/IeHHH To4uHee BCero ONMUCHIBaeT MaTepHaJIbHOe MOJ0keHHe Bameii
ceMbH?
(nodicanyiicma, gvloepume 0OUH 6apUAHM OMEema)

a |Ham He Bcerga xBaTaer ASHET Ja)kKe Ha cay

0 |V nac A0CTAaTOYHO JACHET Ha €y, HO KYIIUTb OACKIY IJIAI HAC - CCPHC3HAA Hp06neMa

B |Ham xBaraer Ha ey u ofexay, HO JAJis MOKYIIKH UMIOPTHOTO XOJOJMIbHUKA WM CTHPaIbHOU
MalIMHbI-aBTOMAT, HaM MPHUILIOCH Obl KOMUTh WM OpaTh B 1OJIT/KPEAUT

r |B ciaydae HEOOXOAMMOCTH MBI MOXKEM JIETKO KYNMUTh OCHOBHYIO OBITOBYIO TEXHUKY U 0e€3
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IMPHUBJICYCHHUA 3a€CMHBIX CPEACTB, HO aBTOMOOWJIb JJIs1 HaC - HETIO3BOJIUTEIbHAA POCKOIIb

MBI MOXEM TIO3BOJIUTh CeOE€ OYEHb MHOIO€, HO B Onmxkaiiem OyayIieM He CMOTJIU Obl
CaMOCTOSITEJIbHO HAKOITUTh Ja)Ke Ha OJJHOKOMHATHYIO KBapTHPY

VY Hac HeT HMKakux (pUHAHCOBBIX 3aTpynHeHui. IIpum HEoOXOaUMOCTH MBI CMOXXEM KYIHUTb
KBapTUPY WIH JOM

1. Boctpe6GoBaHHOCTH (PMHAHCOBBIX YCJIYT

8. Kakumu ¢uHaAHCOBBIMM NpPOAYKTAMHU (yCJayramMu) /Ui pa3MelleHusi CBOOOIHBIX

AECHEKHBIX CPEACTB Bbl moJ1b30BaIKCh 32 MOCJdEHUE 12 MeCHIIeB?

(nodicanyiicma, no Kaxcoou QUHAHCOBOLU YCiyee YKajicume 3HAK «+» 8 coomeemcmsyrowell

sayetike)
No Nmeercsa| He nmeercs He
/1 cenygac cefiyac, HO |HCITOIL30BAJICS
HCITOIB30BAJICS | 3a MOCJICTHIE
3a TTOCJICTHAE 12 Mecs1eB
12 mecsreB
1 | baukoBckuii BKIIag
2 | Bnoxxennme  cpenctB B MHKPO(HHAHCOBOMH
OpraHu3auu
3 |BioxxeHue cpeicTB B KPEIUTHOM MOTPEOUTEITHCKOM
KOOIIEpaTHBE
4 | BnoxxeHue CpeACTB B  CEIbCKOXO3SiCTBEHHOM
KPEJIUTHOM TOTPEOUTEITHCKOM KOOTIEPATUBE
5 |uauBuayanbHbIN HHBECTUIIMOHHBIN CUET
6 |CrpaxoBaHHe KU3HU
7 |bpoxepckuii cuet
8 | BnosxeHue cpeCcTB B MaeBOM HHBECTUIIMOHHBIN POH]T

Ecmu B BOIIPOCC 8 Bul OTMCTHIIHU, YTO ITOJIL30BAJIMCh 34 IMOCICIHUC 12 MCECALICB XOTsA OBl OJHUM

(MHAHCOBBIM NMPOIYKTOM, TO IPOIYCTUTE BOMpocC 9.

9. Yka:kuTe NpHYMHY, MO0 KOTOpPoii Bbl He mo/b30BaJHUCh (PMHAHCOBBIMH NPOAYKTAMHU

(ycayramm), yka3aHHbIMH B Bonpoce 8:

(8vlOepume 6ce noOX0osAWUe OMBenvl)

1 OTI[CJ'ICHI/IH (I)I/IHaHCOBLIX OpFaHI/ISaHI/Iﬁ HaxXoaAaTCsa CIIMIIKOM AAaJICKO OT MCHA

2 HpenﬂaraeMaﬂ MPONCHTHAA CTaBKa CIIMIIIKOM HH3Kasd ():[J'I}I MMPOAYKTOB C MMPOLCHTHBIM JIOXOI[OM)

3 |5 He JOBCPATO (I)I/IHaHCOBBIM opraHu3alnusaMm B JOCTaTOYHOM CTCIICHU, YTOOBI pasMeliaTh B HUX
JACHCIKHBIC CPCACTBA

4 |Y meHs HEAOCTATOYHO CBO6OI(HBIX JACHET
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Hcnonb3yto apyrue crnocoObl pa3MernieHUs: CBOOOMHBIX JEHEKHBIX CPEICTB (HEIBHKUMOCTb,
MOKYIIKA YKpallleHU, aHTUKBapHUaTa)

JlaHHBIMU yCITyraMu YXKe MOJIb3YIOTCS APYTUE YJICHBI MOCH CEMbU

NHoe (moxanyiicra, yKaKuTe)

10. Kakumu (puHAHCOBBIMH NMPOAYKTAMHU (YCJIYraMu) B CBSI3H HEOOX0IMMOCTHIO B 3aeMHBIX

cpeacrBax Bol mosib3oBasinch 3a mocjieaqnue 12 mecsieB?

(nodicanyiicma, no Kaxcoou QUHAHCOBOU YClyee YyKajxcume 3HAK «+» 8 coomeemcmsyrouyell

sauelixe)
No Nmeercsa| He nmeercs He
/1 ceiygac cefiuac, HO |HCIIOJIL30BAJICS
HCIIOJIL30BAJICS | 3a MOCJIEIHNE
3a TOCJISTHAE 12 Mecs1eB
12 mecsieB
1 |Kpenur B OGanke
2 | OHnalH-KpeauT B OaHKe
3 |Kpenutnas kapta
4 |3aeM B MUKpO(HHAHCOBOM OpraHU3aIlun
5 |3aeM B KpeMTHOM NOTPEOUTEIHLCKOM KOOIIEPATHBE
6 |[3aeM B  CEJIIBCKOXO3SHCTBEHHOM  KPECIUTHOM
NOTPEOUTETHCKOM KOOTIEpaTHUBe
7 |3aem B toMOape

Ecnu B Boripoce 10 Bbl oTMeTHIH, 9TO MOAB30BAIMCH 3a TIOCHEIHUE 12 MecsIeB XOTsl Obl OJTHUM

(MHAHCOBBIM MPOIYKTOM, TO IpomycTuTe Bompoc 11.

11. YkaxxuTe NpUYMHY, MO0 KOTOpoii Bbl He mosb3oBaiuch (GUHAHCOBHIMHM NPOAYKTAMH

(ycayramm), ykazaHHbIMH B Bonpoce 10:

(8vlO0epume 6ce noOxXooswUe omeenmvl)

1 |Oraenenus GpUHAHCOBBIX OpraHU3alUN HAXOAATCS CIULIKOM JaJIeKO OT MEHs

2 |IIpolieHTHAas CTaBKa CIUILIKOM BBICOKAS

3 |5 He noBepsito (PMHAHCOBBIM OPTaHU3AIMAM B JOCTaTOYHON CTENEHHU, YTOOBI IPUBIIEKATh Y HUX
JIEHE)KHBIE CPEACTBA

4 |V MeHS HET HEOOXOAWMBIX TOKYMEHTOB (MAcCHOpPT WJIM WHON TOKYMEHT, YIOCTOBEPSIFOIINI
JMYHOCTH, TOKYMEHT O BBIIIaTe 3apab0THOI M1aThl, ClipaBKa ¢ MecTa paboThl, U T.11.)

5 |He o610 KpeauThl/3aliMbl/HE X0UY KUTH B JIOJT

6 |Hcmonme3yto Ipyrue crocoObl MOyduTh 3aeM (HehopMallbHbIe UCTOYHUKH (POIIHBIC W APY3bs),
3aeM y paboTtomarens)

7 |Kpenut/3aem odopMiieH Ha APYTUX YJICHOB MOEH ceMbU
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Her HeoOXxoauMoOCTH B 3a€MHBIX CPEACTBAX

51 He o0namar0 HaBBIKAMHU KCIIOJIb30BAHMS OHJIAHH-CEPBHCOB (DMHAHCOBBIX OpraHHM3aIUN s
MOJTyYeHUs KpeauTa (3aiima)

10

51 He yBepeH B TeXHMUYECKOHM 0e301acHOCTH OHJIaitH-CepBUCOB (PMHAHCOBBIX OpraHU3aluil

11

NHoe (moxanyiicra, yKaKuTe)

12. KakumMu M3 mnepeyMc/IeHHBIX IJIATeKHBIX KapT Bbl moJb3oBajuch 3a mocjiegHue

12 mecsaueB?

(nodicanyiicma, no Kaxcoou NIAMENCHOU Kapme yKaxcume 3HAK «+» 8 coomeemcmeayouell

Aauelixe)
No [Inarexxnas kapra Nmeercsa| He umeercs He
n/m ceituac ceiiuac, HO | MCIOJIb30BAJICS
UCIIONIB30BAJICS | 32 MOCIEAHHE
3a nocieqHue | 12 mecsues
12 mecsiieB
1 |3apmnatHas kaprta (6aHKOBCKasi KapTa AJisl BHIILIATHI

3apaboOTHOM IUIaThl, NpPEMUN, KOMAaHIUPOBOYHBIX,
MaTepraIbHOW MOMOULIH U T.J.)

2 |Pacuernas (neGeToBasi) KapTa JJisi HOTY4YEHUS IEHCHI
Y MHBIX COIUAIbHBIX BBITLIAT

3 |Hpyras pacuetHas (meberoBasi) KapTa, Kpome
3apIIaTHOM KapThl U (WJIM) KapThl 7S MOTyYeHUs
MIEHCHUI U UHBIX COLMATBHBIX BBITLIAT

4 |KpeautHas kapra

Ecnu B BOIIPpOCE 12 Bor OTMCTHIIN, YTO IMOJB30BaAJIMCh 34 MOCJIICAHUC 12 MCECAILIEB XOTA OBI OJHUM

(MHAHCOBBIM NMPOJYKTOM, TO MIPOMYyCTUTE Bompoc 13.

13. Ykaxkure Npu41nuHy, 10 KOTOpOﬁ Bbl He m0Jb30BAJMMCh ILIATEKHBLIMH KapTramu,

YKa3aHHBIMH B BOIIpOCE 12:

(6blOepume 6ce n0OXoosWUe Omeemvl)

OTI[GJ'IGHI/ISI 0aHKOB HaXodsATCs CIMIIKOM JaJICKO OT MCHS

bankomarsl HaxXoasdaTCsa CJIIMIIKOM TaJIEKO OT MCHA

HeT BO3MOXHOCTH TPOBOAUTH OE3HATMYHYIO OILJIATy 3@ TOBAPHI (YCIYTH)

O6CJ'Iy>KI/IBaHI/IC CYeTa/IIATeKHOM KapTbl CTOUT CIIMIIIKOM JOPOTro

gl b w | ND| -

VYV MeHs HET HEOOXOJUMBIX JOKYMEHTOB (MAcCIOpPT MM WHOW JIOKYMEHT, yJIOCTOBEPSIONIMNA
JUYHOCTH, TOKYMEHT O BBIIUIaTe 3apab0THOM MJIaThl, CIipaBKa ¢ Mecta paboTsl U T.J1.)

Y MeHs HeIOCTaTOYHO JCHETr IJis XpaHCHUA UX Ha CYeTe/TIATeIKHOM KapTC U HUCIOJIb30BAHUA

3TUX (PMHAHCOBBIX MPOJYKTOB
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S He noBepsito OaHKaM (KPEAUTHBIM OPTaHU3AIUSIM )

[InarexHas KapTa ecTh Y APYTUX 4JICHOB MOEH ceMbU

NHoe (moxanyiicra, yKaKuTe)

14. Kakoii cmocod goctyna K OaHKOBCKHM Yycjayram (Iuiatexxkam, mnepeBoaaM) Bbi

HCII0JL30BAJIM 32 mocjeanue 12 MecsileB:

(6blOepume 6ce nOOX0osWUe OMEenbvl)

1 |IInaTtexxHbIit TEPMHUHAT B OTJCJICHUHN OaHKa/OaHKOMAT

2 |MoOuibpHBIM O0aHK (Yepe3 MPIIoKEHUE B cMapTHOHE/ TIIaHIIIETE)

3 |HuTepHer-6aHK (IOCTYN ¢ KOMIIbIOTEpA/HOYTOYKA)

4 | OmulaTa 6aHKOBCKOHM KapTOW Ha caliTe MHTEpHET-Mara3uHa

5 |Kacca B oTnenenuu 0aHka

6 |Dnexrponnslii komenek (WebMoney, Sunekc.Jleapru u ap.)

7 | IlepeBoasl nocpencrsom otnpaBku CMC Ha KOpOTKuUil HOMEp

8 | Hoctyn k 0aHKOBCKHM YCIIyTaM OCYIIECTBIISETCS TOCPEACTBOM MOUTHI
9 |HWHoe (TTOSICHUTH)

10 |He monb3yroch

Ecnu B Bomipoce 14 Bbl oTMeTHIH, YTO MOJIB30BAIIMCH 3a TTOCHIEIHNUE 12 MecsIeB XOTsl Obl OJTHUM

crocoboM J0cTymna K 0aHKOBCKUM yciiyraM (IuiaTexam, IepeBojiam), To MPoIycTuTe Bompoc 15.

15. Ecam Bbl He 1m0/1b30BaJINCh 32 nocjaeaHue 12 MecsneB HH OJHUM M3 NEPEYHCICHHBIX B

Bonpoce 14 cmocofoM aocTtyna K 0OaHKOBCKHM ycjayram (mJjarekaM, NepeBoAaM), YKasKHTe
NPUYUHY

(8vlO0epume 6ce noOxoosawue omeenvl)

1 |V MeHs HeT KOMIbIOTEPa, HOYTOYKa, TUIaHIIeTa, cMapThoHa

2 |Y MeHs OTCYTCTBYET BO3MOXHOCTh MHTEPHET-TIOIKITIOYCHHSI UM Ka4eCTBO HHTEPHETA HE
MO3BOJISIET MOMYYUTh AUCTAHIIMOHHBIN TOCTYT K (PMHAHCOBBIM yCITyram

2 |5 He yBepeH B 6€30M1aCHOCTH UHTEPHET-CEPBHUCOB

4 | 5] ne obOnagaro HaBBIKAMY MCIOIB30BAHUS TAKUX TEXHOJIOTHI

5 |HnHoe (moxanyicra, yKaxuTe)

16. KakuMu M3 nepevyrcJeHHBbIX CTPAXOBbIX NPOAYKTOB (yciayr) Bel moJib3oBanuch 3a

nocjaeanue 12 mecsauen?

(nodcanyiicma, no Kaxicoou cmpaxosoi yciyze yKajxcume 3HaK «+» 6 coomeemcmaylowel suetike)
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Ne Nwmeercsa He nmeercs He
/1 ceiygac ceigac, HCITOIB30BaNICs
HO 3a [OCJIETHUE
UCIONb30BajICs | 12 mecsien
3a [0CJIETHUE
12 mecsieB
1 |do0poBosbHOE CTpaxOBaHUE KU3HU
2 |dpyroe mn00poBOJIbHOE CTpaxoBaHUE, KpOME
CTpaxOBaHUs KUZHU (cTpaxoBaHue oT
HECYACTHBIX CIy4aeB W OOJIE3HH, MEIUIIUHCKOE
CTpaxOBaHHUE, UMYIIECTBEHHOE CTPaXOBaHUE;
CTpPaxOBaHHUE TPaXKIAHCKOM OTBETCTBEHHOCTH
(Hanmpumep,  JOMOJHUTEIBHOE  CTPaxOBaHUE
aBTorpaxxaanckor otBerctBeHHOCTH (OCATO),
HO HE o0s3aTenpHOe CTpaxoBaHUE
aBTorpaxxaaHckoil orsercrBeHHocTH (OCAI'O);
TOoOpOBOIBHOE  CTpaxoBaHWE  (DMHAHCOBBIX
PHUCKOB)
3 |pyroe o0s3aTebHOE CTpaxOBaHHE, KpOME

0053aTeIbHOTO  MEIULUHCKOIO  CTPaxOBaHMUS
(luyHOE CTpaxOBaHHUE MACCAXUPOB (TYpUCTOB),
JKU3HU U 370pPOBbs MALIMEHTA, YYACTBYIOLIETO B
KJIMHUYECKHX HCCIIEI0BaHUAX JIEKAPCTBEHHOTO
npenapara JUIsi MEIUIMHCKOTO IPUMEHEHUs,
roCy1apCTBEHHOE JUYHOE CTpaxOBaHME
pabOTHUKOB HaJIOTOBBIX OpraHoB,
rOCyJapCTBEHHOE  CTpPaxOBaHUE  JKU3HM U
310pOBbs BOCHHOCIIYKAIlUX M INPUPABHEHHBIX K
HUM B  00s3aTeNbHOM  TOCYAAapCTBEHHOM
crpaxoBanuu jui; OCAI'O)

Ecimu B BOIIPOCC 16 B OTMCTHIIHU, YTO IMOJIL30BAJIMCH 3a IMOCICIHHUC 12 MCCAIICB I[O6pOBOJ'ILHLIM

CTpaxOBaHMEM >KM3HM WIH JPYTUM JIOOPOBOJIBHBIM CTpaxOBaHMEM, KPOME CTPaxOBaHUS KU3HHU, TO
npomycTure Borpoc 17.

17. YkaxkuTe NpuUHHY, 10 KOTOPOii BbI He M0/Ib30BAJIMCH T0OPOBOJIBLHBIM CTPAXOBAHHEM:
(6blOepume 6ce nOOX00sAUUE OMEeNbl)

OTI[GJ'IGHI/ISI CTPaxoOBBIX OpFaHI/ISaHI/Iﬁ HaxXoaAaTCsa CIMIIKOM AAaJICKO OT MCHA

CtouMOCTh CTpaxoBOr'o 1ojuca CJIMIIKOM BBICOKaA

I[pyrne HCBBITOAHBIC YCIOBHUA CTPAXOBOTO JOTOBOpaA

S we HAOBCPAI0 CTPAaXOBBIM OpraHu3alysIM

He BUXXY CMbICJIa B CTPAXOBAHHUHN

SO OB~ W|IDN|PF

I[OFOBOp ,Z[O6pOBOJ'IBHOFO CTpaxoBaHUA €CThb Y JPYTr'UX YJICHOB MO€EH CEMbU
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HHoe (moxanyiicTa, yKaKuTe)

1. YnoBneTBOpeHHOCTh (PMHAHCOBBIMH YCITyTaMH
1 pa6oToii GUHAHCOBBIX OPraHU3alui

18. Bbl ynoBieTBOpeHbI padoToii/cepBUCOM CJIeYIOINX (PMHAHCOBBIX OPraHu3anmii?
(noorcanyicma, ykaxcume 3Hak «+» 6 coomsemcmeyowel sayetike)

Ne ®urHaHCOBas OpraHu3alus Y noBiieTBOpeH He ynosnerBopen | He crankuBaics
/i
1 banku
2 MuxkpopuHaHCOBBIE

OpraHu3aIH
3 KpenuTHbie moTpeOUTENbCKIE
KOOIIEPATUBBI
4 JlombGap el
5 CyOBbeKThl CTPaxoBOro jaena
(cTpaxoBbIe OpraHU3aIUH,
oO11ecTBa B3aUMHOTO
CTPaxOBaHUSI U CTPAXOBBIC
OpoKephbI)
6 CenbCKOXO03SIIICTBEHHbIE
KpeIUTHBIE TOTPEOUTENbCKHE
KOOTIePaTUBBI
7 HerocynapctBennbie
NEHCUOHHBIE (HOH/IBI
8 bpoxepsbl
9 [TaeBbie hoHIBI
19. Bbl 10BepsieTe ciaeayrOmuM (pUHAHCOBBIM OPraHU3alUsAM ?
(nodicanyiicma, ykasjicume 3HaK «+» 6 coomgeemcmsyoweu auelike)

Ne ®PuHaHCOBas OpraHu3anus Josepsro He nosepsto He
/1 CTaJIKUBAJICA
1 banku
2  |MukpoduHaHCOBbIE OpraHU3aLUU
3  |KpeautHble moTpeOUTENBCKUE KOOTIEPATUBHI
4 Jlombap s
5 |CyObexTsl CTpaxoBOro jena (CTpaxoBble

opraHusanuu, O6IHCCTB3 B3aMMHOI'O

CTpaxOBaHHUS U CTPaxoBble OPOKeEPHI)
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6 CelbCKOX03IiCTBEHHBIE
MOTPEOUTENHCKUE KOOTIEPATHBBI

KpECAUTHBIC

7 HerocynapctBeHHble IEHCHOHHBIE (DOHIBI

8 Bpoxkepsr

9 [TaeBbie hoHIBI

20. Hackoibko Bbl yI0BJIeTBOPEHBI CJIEIYHOINUMH NMPOAYKTAMH/YCJAyraMmu (PpUHAHCOBBIX

oprasHusanuii?

(nodicanyiicma, ykasxcume 3HaK «+» 6 coomeemcmsayrowell auelike)

dunancosnie
OpraHu3auu

DUHAHCOBBIE IPOAYKTHI
(ycmyru)

Y 1oBIIETBOPEH

He
YAOBIIETBOPEH

He
CTAJIKHUBAJICA

bankn

[ToTpebutensckue
KpEeIHUThI

Nnorteunsie KpCaAUuThbl

ABTOKpEIUTHI

Bxiaae:

PacueTrHbIE
(nebeToBbIE) KApTHI,
BKJIIOYAs 3apIlIaTHBIC

KpenuTtHble KapThl

[TepeBoabl U IaATEKU

MuxkpodrHaHCcOBbIE
OpraHu3aluu

3aliMbI B
MUKPO(pUHAHCOBBIX
OpraHMu3aIusIX

BnoxxeHune cpenacTs B
MHUKPO(UHAHCOBOH
OpraHu3aIu

Kpenuthsie
NOTPEOUTENHCKIE
KOOIEpPaTUBbI

3aiiMbl B KpEIUTHBIX
MOTPEOUTETHCKIX
KOOIepaTHUBax

Buoxenue cpencrts B
KPEIUTHOM
MOTPEOUTETHCKOM
KOOIepaTuBe

JlomGap bl

3aiiMbl B ToMOapaax

CyOBeKTBI CTPaXoBOI'O

JloGpoBosibHOE
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Ac1a CTPaxOBaHUC KU3HU

Jpyroe n1o6poBosibHOE
CTpaxoBaHUE

O0s3aTenbHOE
MEIULUHCKOE
CTpaxOBaHHE

Jpyroe o0si3arenpHOE
CTpaxoBaHKE

3aiiMbI B
CEIIbCKOXO03CTBEHHBIX
KPEJIUTHBIX
MOTPEOUTENHCKUX
KOooIepaThuBax

CebCKOX035IMCTBEHHBIE
KpEAMTHBIC
OTPEOUTEIBCKUE
KOOIIEPATHBBI

Brnoxxenue cpencTs B
CEIIbCKOXO035ICTBEHHOM
KPEIUTHOM
MOTPEOUTETHCKOM
KOOIIEpaTUBE

HCFOCY,HapCTBeHHBIe OO0s3aTenbpHOE
IICHCUOHHBIC (bOH,Z[bI IICHCHUOHHOC
CTpaxoOBaHUC

HerocynapcrBennoe
MIEHCUOHHOE
obecrieyeHne

Bbpoxkepsl WNHnnBunyanbHble
VHBECTUI[MOHHBIE CUETA

21. OueHuTEe KOJINYECTBO M YI00CTBO pacnosioxkeHusi GUHAHCOBBIX opranuszanmii B Bamem
HACEJICHHOM IYHKTe, UMerommuiics y Bac BbI00p 3THX opranu3anmii Aj1s nNoJay4eHus He00X0AUMBbIX
YCJIYT M Ka4eCTBO MX 00CIYKUBAHMUSA:

(nodrcanyticma, ykasxcume 3HaK «+» 6 coomeemcmayloujeli syelike)

Ne VY noBieTBOpeH He He crankusancs
n/n yIIOBJIETBOPEH
1 |KonuuectBo u ya00CTBO
pacIoNoKeHus 0aHKOBCKHUX
OTJEIICHUN
2 |KauectBO JMCTaHITHOHHOTO
0aHKOBCKOTO 00CTYXKUBaHUS
3 |Umerommiics  BBIOOP  Pa3IUYHBIX
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OaHKOB

4 | KonnuecTBo u ya100CTBO
pacIoIOKeHUSI  MHUKPO(DHHAHCOBBIX
OpraHH3aIHi, J0MO0apIoB,
KPEAMTHBIX MOTPEOUTEITBCKUX
KOOTIEPaTHBOB u

CEIbCKOXO3IHCTBEHHBIX KpCAUTHBIX
HOTpe6I/ITCJIBCKI/IX KOOIICpaTuBOB

5 |UmerommMcst  BBIOOp  Pa3IUYHBIX
MHUKPO(UHAHCOBBIX  OpraHHU3alui,
J0M0Oap/I0B, KpPEIUTHBIX
NOTPEOUTENBCKUX KOONEPATHBOB U
CEIIbCKOXO3SUCTBEHHBIX  KPEAUTHBIX
HOTPEOUTENBCKUX KOOIIEPAaTHBOB

6 |KommuectBo U y100CTBO
pacnosoKeHus CyOBEKTOB
CTPaxoBOro Jena

7 |WmerommMcst  BBIOOp  Pa3IMYHBIX
CyOBEKTOB CTPaxOBOIO JieJia

8 |KommuectBo U y100CTBO
PaCTONIOKEHUsST HETOCYIapCTBEHHBIX
MIEHCUOHHBIX (DOHJIOB

9 |UmerommMcsi  BBIOOp  Pa3IUYHBIX
HEroCy1apCTBCHHBIX IICHCUOHHBIX
dboHI0B

10 |KonuuecTtBo u ya00CTBO
pacmnosoxeHus: OpoKkepoB

11 |Mmeroummcst  BBIOOP  pa3iIMUHBIX
OpokepoB

12 |KauecTBO MHTEpPHET-CBA3U

13 |KauecTBO MOOMIBHOU CBA3H

22. OueHuTe AOCTYNMHOCTH MpeAOCTABJeHUs (PMHAHCOBBLIX yciayr B Bamem HaceineHHoM
NMYHKTe:
(noorcanyucma, ykaxcume 3Hak «+» 6 coomsemcmeyoweu sayetike)

Ne | Kanans npenoctaBienus GUHAHCOBBIX [IpakTuyecku He Jlerko noctymHO
/1 yCIIyT JOCTYTIHO (ecTb Be3ze)
(maJo, HEe XBaTaeT)

1 |Kacca B ornenennn 0aHka

2 |baHKOMAaT WM TEpPMHHA B OTJCICHUHU
OaHka
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3 |baHKOMAaT WM TEpPMHHAI BHE OTICIICHHUS
OaHka

4 |besHanuuHas ~ omiata C  IOMOIIbIO
OAaHKOBCKOW KapThl B  OpraHH3alHsIX
TOProBiu (yciyr)

5 |IlmarexHbli TepMHHAT JUIsI  MpUEMa
HAJIUYHBIX JEHEXKHBIX CPEACTB C IIEIbIO
OTUIAaTHI TOBApOB (YCIIyT)

6 |OtxeneHue IIOYTOBON CBA3HU

23. Kakumu kanajamMu Bel MokeTe BOCII0JIb30BaThCs OBICTPO, HE TPATS MHOI'O BpeMeHH Ha
JAOCTYN K HUM WJIM HA 0KUJAHUe, a 115l KaKuX TpedyeTcs Bpemsi?
(noorcanyticma, ykasicume 3HaK «+» 6 coomeemcmeayloujeli suelike)

Ne | Kananbl npenocraBieHust GUHAHCOBBIX YCIYT Ha nocrym tpauy Mory
n/m MHOTI'O BpEMEHU BOCITIOJIB30BaThCS
OBICTPO

1 |Kacca B ornenennu OaHka

2 |bankomart unu TCpMHHAJI B OTACJICHUN OaHka

3 | bankomart unu TCPMHHAJI YCTaHOBHCHHLIﬁ HC B
OTACICHUU OaHka

4 |Omiara ¢ IOMOILBIO OAHKOBCKOM KapThl B
OpraHu3alUsaX TOPTrOBIIHU (YCIYT)

5 |IInaTexHbli TEpMHUHAJI JI1 ITpUEMa HAJIMIHBIX
ACHCIKHBIX CPCACTB C LCJIBIO OIUIATHI TOBAPOB

(ycayr)

6 OTI[CJ'IGHI/IC MIOYTOBOM CBS3U

24. YkaxuTte, Kakue TPyAHOCTH Yy Bac BO3ZHHKAIOT NpH NMOJy4YeHUH WJIM MCHOJb30BaHUU
(pMHAHCOBBIX NPOAYKTOB (ycayr)?

25. Cyuraere jiu Bbl ceds1 GUHAHCOBO IPAMOTHBIM YeJIOBEKOM?
(nooicanyiicma, gvloepume 0OUH 8APUAHM OMBEeMAa)

Ja, canraro

He BIIOJIHC, MOU 3HAHHA HEAOCTATOYHEI

Hert, He cuutaro

Alw|N| R

3aTpyAHSAIOCH OTBETUTD
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